
16000236-HD-10002:6d1e9dfec368a65c3843cf56f3f48eee

Delivery Terms - Free to Destination location unless specified otherwise. Validity of offer - 120 days from the initial or extended Due Date for submission

of Tender whichever is later unless specified otherwise. Liquidated Damages/Price Reduction clause accepted unless specified otherwise.

 
In case bidder does not deviate from the standard offer validity in on line deviation form, bidâ€™s offer validity shall be considered as mentioned above.

 
In case a Revised priced bid is initiated for this tender, at a later date (eg Technical evaluation stage etc), it shall be incumbent upon the bidder to submit

revised bids for the specified items/entire tender. In the absence of revised bids rom the bidder within specified time period, the original bid submitted by

the bidder shall not be considered for evaluation.

 
HPCL reserves the right to reveal the contents of the bid documents submitted by the vendor during the witness bid opening process as per prevailing

policy of the corporation.

 
Please quote all the taxes, if applicable, only in percentage terms and not in Per unit(Amount) basis. The Per unit option is provided only to quote for

extras like Loading charges, packing charges, TPI charges etc. In case, it is found that you have quoted taxes in amount basis, your bid may be liable for

rejection.

 Tender No. : 16000236-HD-10002 Tender Published On : 27-Feb-2017 13:08

Basic Information Of Tender
Title Civil wrk for Tank & site levl

Description Civil works for Tankage and Site grading at Leh, J and K

Tender Type Public

Tender Scope Domestic

Bid Type Two Bid

Evaluation Criteria Overall L1 for all items

Tender Due Date & Time 17-Mar-2017 15:00

Reverse Auction Applicable Yes

Pre Bid Conference Start Date & Time

Pre Bid Conference End Date & Time

Queries Start Date & Time 27-Feb-2017 15:00

Quries End Date & Time 07-Mar-2017 15:00

Un Priced Bid Open Date & Time 17-Mar-2017 15:30

Purchase Deptt. PURCHASE DEPARTMENT -PROCUREMENT P&P

Fax No. 22642352

Office Address Hindustan Petroleum Corporation Limited ,Gresham House - 2 nd Floor              ,Sir P M Road                            ,Fort
,MUMBAI                   ,400001      ,                         ,MH ,    ,

TF/EMD Drop Box Address Office of DGM Purchase, HPCL, Gresham Assurance Building, 2nd Floor, Sir P.M. Road, Fort, Mumbai 400001

Tender Description Tender has been initiated for the following works 1. Site grading.2. Tank foundation.3. Retaining wall and allied
works for tanks.4. Underground RCC water tank.5. Paver block in tank farm.Work completion period is 7 Months
from Date of LOI or PO which ever is earliest

Notice Inviting Tender

Currency Type Tender Fee EMD

INR 0.0 1630000.0
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Reverse Auction – Terms & Conditions and Procedure 
 
 
HPCL proposes to conduct Reverse auction for the items or schedules or on overall basis as 
specified in the tender. Please go through the Terms & Conditions and Procedure given below 
and submit your acceptance to the same by signing and uploading this document along with 
unpriced bid. 
 
Terms & Conditions 
 

1. HPCL reserves the right to carryout ‘Online Reverse Auction’ with techno-commercially 
accepted bidders for determining the lowest bidder for the requirements mentioned in this 
tender enquiry. Reverse auction shall be conducted only when there are at least two or 
more “Techno-commercially” accepted vendors at Technical evaluation stage. 

 
2. Online reverse auction shall be conducted by HPCL on a specified date and time.  The 

vendors shall be participating in the reverse auction from their own offices / place of their 
choice. Internet connectivity shall have to be ensured by the bidders themselves. HPCL shall 
not be held responsible for local issues, such as loss of connectivity, Internet discontinuity, 
and discrepancy in browser which may result in non-display of latest bid in client PC. 

 
3. In extreme case of Server outage, network outage or failure of Internet connectivity, (or any 

other unforeseen conditions) from HPCL’s end, fax/ E-Mail communication shall have to be 
made immediately, to concerned purchase officer of HPCL. No such request shall be 
entertained beyond one hour of the RA closing time. To provide equal opportunity, HPCL may 
decide to extend the Reverse auction at their discretion, but not as the right of the bidder. 
The vendors participating in Reverse Auction process shall be kept on standby for 1 Hour after 
RA closing time. 

 
 
4. HPCL shall investigate the above matter and decision for extension of Reverse Auction shall be 

based on the merit of the issues pointed out and verified by HPCL and same shall be final and 
binding on the vendor. 

 
5. HPCL shall complete the investigation within two working days of receiving complaint from 

any of the vendor.  
 

6.  In case of decision to extend Reverse Auction, intimation mail may go out to all vendors 
within a day of investigation closure. Vendors shall generally be given intimation, a day in 
advance before extended Reverse Auction is commenced. The Reverse Auction shall 
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commence from the last saved decrement value and shall be open for period of original 
duration from commencement. 

 
 

7. Bidders have to confirm their willingness to participate in ‘Online Reverse Auction’ during 
their bid submission by ensuring compliance to the Terms & Conditions and Procedure 
specified herewith. Please note that non acceptance to participate in the Reverse Auction 
process will lead to rejection of the bid without any further evaluation. 

 
8. HPCL will pre-decide the commercial loading, if any, on the basis of the taxes & duties 

quoted by the bidder, and loading on account of commercial deviations, if any. The loading 
factors shall be displayed in the portal prior to the date scheduled for Reverse Auction 
Event.   

 
9. Bidders are requested to understand the impact of loading factors applied on their bids at 

the earliest, on getting intimation regarding same. In case of any objection to the applied 
loading factor same shall be brought to the notice of Purchase officer immediately. No 
further communication on this ground will be entertained after publishing of Reverse 
auction. 

 
10. As part of Reverse Auction process, the Start Bid price(Benchmark) shall be specified by 

HPCL on Reverse Auction Portal, which shall be the lowest of the price bids, as submitted by 
the bidders on the e-procurement portal i.e. ‘Bids opened for RA event’ and HPCL’s in-
house estimate. Please note that such priced bid opening shall be system driven and 
therefore bidder’s identity vis-à-vis quoted price shall be confidential.   

 
11. In case of overall evaluation tenders or schedule wise evaluation tender, the Reverse 

auction shall be conducted on the bottom line, net delivered cost. 
 

12. In case of tenders, which are evaluated on Schedule wise or Overall L1 basis, the individual 
item rates will get reduced on pro-rated basis as the decrements are effected during 
reverse auction event. 

 
13. During the Reverse auction event, the taxes which are quoted in percentage basis will get 

reduced proportionately as the RA progresses. However, Extras like Loading 
charges/packing charges/TPI which are quoted in per unit basis (amount terms) remains 
constant as the decrements are effected. 

 
14. Vendors shall ensure to quote the statutory taxes only in percentage basis and not in 

amount terms. In case of non-compliance to this clause, bids shall be liable for rejection. 
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15. System shall allow to conduct Reverse Auction on multi-currency tender/bidding. The 
exchange rate for converting the INR value to originally quoted currency (USD, EUR, GBP, 
JPY only) shall be the one which was prevailing on the date of unpriced bid opening in line 
with tender condition. In such cases the basic reverse Auction shall be carried out in INR 
currency only. However bidders having submitted bids in any of the four currencies – USD, 
EUR, GBP, JPY shall be able to view the basic rates ( in original currency basis conversion on 
the date of unpriced bid opening ) corresponding to contemplated decrement in the “show” 
screen. (Vendors may first check impact of decrement on item rates in original currency 
before submission of decrement during RA). 

 
 

16. Reverse auction shall be held for a period of 60 minutes and shall be automatically 
extended by a further period of 5 minutes in case of receipt of any bid during the last 5 
minutes of the auction period. This process shall continue until no bids are received in the 
last 5 minutes of the auction. Hence it may be noted that the reverse auction may continue 
beyond a period of 60 minutes. Thereafter reverse auction shall get automatically closed. 
This shall be an automated process. 

 
17. Order may be placed on the lowest bidder, emerging out of the reverse auction process and 

HPCL’s decision on award of contract shall be final and binding on all the bidders. 
 

18. HPCL reserves the right to further rationalize the prices with lowest bidder for reducing the 
price at any time before ordering.  

 
19. HPCL reserves the right to cancel the reverse auction after event is scheduled but before 

actual event taking place or after the reverse auction has completed in case of failure or any 
other reason. The reasons for cancellation shall be conveyed to all vendors. 

 
20. In cases where tender is required to be cancelled after opening of priced bid and 

identification of L1 vendor and wherein Reverse Auction was also part of tender, reasons 
for cancellation shall be conveyed to the L1 vendor. 

 
21. During Reverse Auction Process, if no bids are received within the scheduled/rescheduled 

date & specified time of the reverse auction, HPCL at its discretion can scrap the reverse 
auction and proceed with the opening of the Electronic priced bids submitted by the 
bidders. In such case HPCL shall display the bidder’s identity and original rates. 

 
22. The bid on the Reverse Auction Portal will be taken as an offer to sell. Bids once made, 

cannot be cancelled / withdrawn and the bidder shall be bound to sell the material/services 
at the final bid price, and as per the specifications mentioned in the tender. Should the 
bidder back out and not make the supplies as per the rates quoted or in case the material 
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supplied/services is not as per specifications mentioned in the tender, HPCL shall take 
appropriate action as per the terms & conditions mentioned in the tender. 

 
23. At the end of the Reverse Auction, HPCL will decide the successful bidder, basis the 

evaluation criteria specified in the tender. HPCL’s decision on award of Contract shall be 
final and binding on all the Bidders.  

 
24.  HPCL shall not have any liability to bidders for any interruption or delay in access to the 

reverse auction portal irrespective of the cause. 
 

25. The participation of vendors in the tendering process shall be construed as acceptance to 
the terms & conditions and procedure for the reverse auction. This compliance also shall be 
deemed as participation in Reverse auction. 

 
26. In case a bidder agrees for reverse auction in the un-priced bid but withdraws acceptance 

any time after tender due date & time, the EMD of such bidder may be forfeited along with 
rejection of offer at the sole discretion of HPCL. 

 
27. Once Auction is started, no communication from vendor shall be entertained unless it is of 

the nature of any serious issue in the Reverse Auction portal.   
 
 

28. The yellow color back ground on RA page of the portal indicates that the due date and time 
of respective Reverse Auction is over. RA shall be concluded after standby period is over 
and auto generated mail is received by vendor. 

 
29. The Bidder shall not involve himself or any of his representatives in Price manipulation of 

any kind directly or indirectly by communicating with other suppliers / bidders. 
 

30. The Bidder shall not divulge either his Bids or any other exclusive details of HPCL to any 
other party. 

 
31. HPCL’s decision on award of Contract shall be final and binding on all the Bidders. 

 
32. HPCL can decide to extend, reschedule or cancel any Auction. If any changes are made by 

HPCL after the first posting and the Bidder continues to access the site after the changes, it 
shall be presumed that the bidder has accepted the changes. 

 
33. HPCL will not be held responsible for consequential damages, including but not limited to 

systems problems, inability to use the system, loss of electronic information etc. 
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Reverse Auction Procedure 
 
1. In case HPCL decides to conduct Reverse Auction, the qualified bidders would be 

communicated on the same thru E-mails about the date and time of the Reverse Auction 
event. The Reverse auction event shall be conducted in the HPCL e-tender portal under 
link “Reverse auction”. 

 
2. Reverse Auction shall be available to Bidder only after two factor authentication. Initially 

vendor will login to the site etender.hpcl.co.in  with his Login Id and password. 
Thereafter they shall click on the “Reverse auction” link in the portal to view/participate 
in ongoing/upcoming reverse auctions. 

 
3. Brief procedure to participate in RA: 

 
I. Bidders may click on “Reverse Auction”, followed by click on 'password' and 

Download the encrypted password.  
II. Save the downloaded password and open Signing Utility, Select action as 

"Decrypt Reverse Auction Password". 
III. Browse the downloaded file. Select appropriate certificate and click on 

Decrypt Password. Copy the password and paste in "Password" field and click 
on Reverse Auction. 

 
4. HPCL will display Start Bid price i.e., Bench Mark price (which shall be the lowest of the 

price bids submitted by the bidders on the e-procurement portal i.e. ‘Bids opened for RA 
event’ and HPCL’s in-house estimate), which shall be visible to all the vendors at the start 
of the Reverse Auction. 
 

5. Identity of bidders never gets disclosed to anyone, during reverse auction process 
 
6.  HPCL shall specify the minimum amount/percentage by which the bidders can reduce 

their bids at a time on the Reverse Auction Portal. This amount is referred as the ‘bid 
decrement factor’ and shall be specified by HPCL. 
 

7.  Bidders shall start bidding from this Bench Mark Price. The bidder can bid lower than the 
prevailing Lowest Bid at any time during the event by one decrement or multiples of the 
Bid decrement.  

 
8. In case the “SUBMIT QUOTE” button is not enabled after a few seconds of clicking, 

vendors are urged to Re-Login to the page for viewing the latest leading bid and submit 
fresh quotes.  The process takes less than a few seconds. 
 

../AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/P2Z2T9OZ/etender.hpcl.co.in
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9. The bidder shall be able to view the following values on his screen along with the other 
necessary fields in the Reverse Auction: 
 

 Item-wise Leading Bid in the Auction (Delivered Cost) 

 Bid Placed by bidder (Delivered Cost)  

 Bid value contemplated by bidder before submission(Delivered Cost) 
 

33.9.1. Bidder can reduce his bid repeatedly during the auction period 
 

10. Bidders shall be provided information on item wise pro-rated reduction in the 
rates, for guidance. 
 

11. The confirmed bid submitted by vendor during the RA process shall always reflect in the 
“Previous Bid” field only (red font). The field “Current bid” shall display the 
contemplated bid value and “Leading Bid” shall show the current lowest bid value as 
submitted by any of the vendors. 
 
 

12. The Closing Price(s) offered by the bidders at the conclusion of the Reverse Auction shall 
be valid for a minimum period of 30 days or as mentioned in tender, from the date of 
conclusion of the Reverse Auction.  
 

13. After the Reverse auction is over successfully and closed by purchase officer, vendor can 
witness the lowest rate submitted by other vendors in “Witness bid opening” link. 

 
14. In case of Item-wise evaluation tenders, any or all items may undergo Reverse Auction 

separately at the discretion of HPCL. 
 

15. In case of Schedule-wise evaluation tenders, any or all schedules may undergo Reverse 
Auction separately at the discretion of HPCL. 

 
16. In case of SOR type tenders, where vendor has quoted a single percentage plus or minus 

against the offered rate, the decrement shall be applicable on the bench mark value on 
base of 100 (i.e. it could be 107 in case of plus 7% or 94 in case of minus 6 percent). This 
value shall be delivered cost i.e. inclusive of taxes and loading factor. 

 
17. HPCL reserves right to conduct single reverse auction for multiple items with separate 

decrement option. 
 

18. Vendor shall have option to participate in multiple reverse auction if it is scheduled at the 
same time. 
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19. Successful vendor shall be required to submit the final prices digitally signed and 

uploaded as token of acceptance without any new condition other than those already 
agreed to before start of auction. 

 
20. Vendors may seek telephonic guidance before or during the Reverse auction process 

from Helpdesk support at 022-4114666, between 8.00 AM to 8.00 PM on any working 
day, except Sundays and Public holiday. 



 Tender No. : 16000236-HD-10002 Tender Published On : 27-Feb-2017 13:08

Line Details Of Tender
Srl.
No.

Line Description Ship To Location UOM Quantity Mandatory

Civil work at Leh Manadatory: Yes

1 EXCAVATION OF EARTH,UPTO 2.5M 11106-JAMMU RRO Cubic Meters 16500 Yes

 DESCRIPTION =>  EXCAVATION IN ALL TYPES OF SOILS INCLUDING SOFT SOIL , SOFT ROCK  AND WEATHERED ROCK UPTO A DEPTH OF 2.5 M INCLUDING
OBSERVING ALL NECESSARY PRECAUTIONS TO PROTECT THE PIPELINE AND ITS COATING, PROVIDING SHORING AND SHUTTERING ETC SO AS TO
PREVENT COLLAPSE OF SIDE SLOPES; PROVISION OF ALL NECESSARY TOOLS, TACKLES, CONSUMABLES; DE-WATERING; PROVISION OF NECESSARY
SUPERVISING PERSONNEL ETC ALL COMPLETE IN ADDITION TO ANY OTHER NECESSARY ITEMS AS REQUIRED TO COMPLETE THE ASSIGNED JOBS AS PER
INSTRUCTIONS OF SITE ENGINEER. THE EXCAVATED SOIL IS TO BE STACKED IN HEAPS CLOSE TO THE SPOT OF EXCAVATION.

2 EXCAVATION OF EARTH,2.5 TO 5M 11106-JAMMU RRO Cubic Meters 4500 Yes

 DESCRIPTION =>  EXCAVATION IN ALL TYPES OF SOILS INCLUDING SOFT SOIL , SOFT ROCK  AND WEATHERED ROCK UPTO A DEPTH OF 2.5 M TO 5 M
INCLUDING OBSERVING ALL NECESSARY PRECAUTIONS TO PROTECT THE PIPELINE AND ITS COATING, PROVIDING SHORING AND SHUTTERING ETC SO AS
TO PREVENT COLLAPSE OF SIDE SLOPES; PROVISION OF ALL NECESSARY TOOLS, TACKLES, CONSUMABLES; DE-WATERING; PROVISION OF NECESSARY
SUPERVISING PERSONNEL ETC ALL COMPLETE IN ADDITION TO ANY OTHER NECESSARY ITEMS AS REQUIRED TO COMPLETE THE ASSIGNED JOBS AS PER
INSTRUCTIONS OF SITE ENGINEER. THE EXCAVATED SOIL IS TO BE STACKED IN HEAPS CLOSE TO THE SPOT OF EXCAVATION. FOR DEPTH MORE THAN
2.5M UPTO THE REQUIRED DEPTH, 5MTR MAX INCLUDING DEWATERING, SHUTTERING AND SHORING COST OF WHICH IS INCLUDED

3 FILG OF MURRUM 11106-JAMMU RRO Cubic Meters 300 Yes

 DESCRIPTION =>  MURRUM FILLING THIS ITEM IS SUBJECT TO APPROVAL ONLY. AND CAN BE USED FOR DEVELOPING THE BACKFILLED AREA. REMOVE
THE LOOSE BACKFILLED AREA. REMOVING BACKFILLED SOIL WILL BE CONSIDERED IN EXCAVATION ITEM. THIS ITEM IS ONLY FOR FILLING/SPREADING
IN LAYERS OF 200 MM THICK, WATERING AND COMPACTING WITH PLATE VIBRATOR/HAND COMPACTOR AS DECIDED BY THE SITE-IN-CHARGE TILL MIN.
95%MDD OF LAB STANDARD PROCTOR TEST IS ACHIEVED ;TESTING. WATERING ETC, FILLING THE GOOD QUALITY MURRUM BY LOADING AND
TRANSPORTING IT FROM DESIGNATED AREA WITH PLANT PREMISES. THE SAMPLES TO BE TESTED IN THE LABORATORY TO CONFIRM THE COMPACTION
DENSITY. THE NUMBER OF SAMPLES TO BE TESTED WILL BE 1 SAMPLE PER 100 SQM AREA. PAYMENTS FOR THIS ITEM WILL BE ON CUM BASIS.
CONTAINING NOT MORE THAN 20% COHESIVE FINES NAMELY CLAY, 20 MM AND DOWN SIZE GRADINGTRANSPORTATION TO SITE FOR ALL APPLICABLE
LEADS &amp; LIFTS COMPLETE IN ALL RESPECT AS PER TENDER SPECIFICATION/SCOPE OF WORK ETC, AS DIRECTED BY HPCL. QUOTED RATES ARE
DEEMED TO INCLUDE DRESSING UP THE SURFACE, BREAKING CLODS, REMOVAL OF SLUSH AND WATER, REMOVAL OF SURPLUS EARTH AFTER
FORMATION, WATERING RE-HANDLING AT SITE &amp; CONDUCTING INITIAL LABORATORY TESTS ON SAMPLES AND CONSEQUENT INSTITUTE DRY
DENSITY/OMC TESTS @ 500 SQM OF AREA AFTER EACH LAYER OF FILLING. NO SEPARATE PAYMENT WILL BE MADE FOR CLEARING BUSHES, VEGETATION
AND OTHER MATERIALS. JOB TO BE COMPLETED AS PER ATTACHED TECHNICAL SPECIFICATION AND AS DIRECTED BY EIC COMPLETE.

4 EARTH FILLING 11106-JAMMU RRO Cubic Meters 4000 Yes

 DESCRIPTION =>  BACKFILLING: BACKFILLING AROUND SUB-STRUCTURE/FOUNDATION ETC. WITH SERVICEABLE AND REUSABLE SOILS AVAILABLE
FROM EXCAVATION AND STACKED EARLIER WITHIN THE PLANT BOUNDARY AT UNOBJECTIONABLE AREA INCLUDING RE-EXCAVATING, SHIFTING AND
TRANSPORTATION TO THE SITE OF BACKFILLING, BACKFILLING IN LAYERS OF 200 MM WITH MECHANICAL COMPACTOR; WATERING; COMPACTING;
TESTING TO ACHIEVE 95% MDD AS PER LAB RESULTS AND GRADING/LEVELLING TO ACHIEVE DESIRED LEVELS AS PER HPCL IN CHARGE ALL COMPLETE
AS PER INSTRUCTIONS OF EIC. COMPLETE AS PER INSTRUCTION OF HPCL EIC/OWNER WITH EXCAVATED EARTH FROM WITHIN PLANT PREMISES.

5 SPLY AND FILG OF RIVER SAND 11106-JAMMU RRO Cubic Meters 11000 Yes

 DESCRIPTION =>  SUPPLY AND FILLING RIVER SAND CONFORMING TO IS:383 UNDER SLEEPERS, PEDESTALS, FOOTINGS, ETC OR AS DIRECTED BY EIC,
ARRANGED FROM BORROW AREA /PIT OUTSIDE PREMISES INCLUDING ALL EXCAVATION, TRANSPORTATION, LABOUR ETC. AT THE BORROW PIT
LOCATION, FILLING IN HPCL PREMISES IN LOOSE LAYERS NOT EXCEEDING 200 MM AND COMPACTING WITH VIBRO COMPACTOR / PLATE VIBRATOR SO AS
TO ACHIEVE 85% OF RELATIVE DENSITY (BY SAND REPLACEMENT METHOD) OR 93% MDD BY PROCTOR METHOD INCLUDING DRESSING UP THE SURFACE,
BREAKING CLODS, REMOVAL OF SLUSH AND WATER, WATERING RE-HANDLING AT SITE AND JOB SHALL BE CARRIED OUT AS PER ATTACHED TECHNICAL
SPECIFICATIONS AND AS PER DIRECTIONS OF EIC ALL COMPLETE. THE QUOTED RATE SHALL INCLUDE CONDUCTING INITIAL LABORATORY TESTS ON
SAMPLES AND CONSEQUENT IN-SITU RELATIVE DENSITY TEST AS PER IS:2720 PART- XIV/OMC TESTS AT 50 SQM OF AREA IN EACH LAYER OF FILLING
(MOISTURE CONTENT OF SAND SHALL BE KEPT BELOW 8%). THE INITIAL FILLING SHOULD START ONLY AFTER STRIPPING THE AREA FROM BUSHES,
GRASS AND OTHER VEGETATION. NO SEPARATE PAYMENT WILL BE MADE FOR CLEARING BUSHES, VEGETATION AND OTHER MATERIALS. THE
MEASUREMENT FOR PAYMENT SHALL BE FOR THEORETICAL VOLUME ONLY BASED ON INITIAL AND FINAL LEVELS JOINTLY RECORDED JOB TO BE
COMPLETED AS PER ATTACHED TECHNICAL SPECIFICATION AND AS DIRECTED BY HPCL EIC COMPLETE. SAND SHALL CONFORM TO ZONE-2 OR ZONE - 3.

6 SPLY AND LAYG OF PCC 11106-JAMMU RRO Cubic Meters 250 Yes

 DESCRIPTION =>  PROVIDING AND LAYING PLAIN CEMENT CONCRETE OF VOLUMETRIC PROPORTION 1:3:6(1 CEMENT: 3 SAND: 6 COARSE AGGREGATES)
GRADE FOR SUB-GRADE USING 40MM DOWNGRADED AGGREGATE, INCLUDING MACHINE MIXING, SHUTTERING, COMPACTION, CURING ALL AND JOB TO
BE COMPLETED AS PER ATTACHED TECHNICAL SPECIFICATION AND AS DIRECTED BY EIC.CONCRETE CUBES TESTED ON 28 DAYS SHALL GIVE A RESULT
MEETING M-20 REQUIREMENTS OF IS 456.

7 SPLY AND LAYG OF PCC 11106-JAMMU RRO Cubic Meters 15 Yes

 DESCRIPTION =>  PROVIDING AND LAYING PLAIN CEMENT CONCRETE OF VOLUMETRIC PROPORTION 1:4:8(1 CEMENT: 4 SAND: 8 COARSE AGGREGATES)
GRADE FOR SUB-GRADE USING 40MM DOWNGRADED AGGREGATE, INCLUDING MACHINE MIXING, SHUTTERING, COMPACTION, CURING ALL AND JOB TO
BE COMPLETED AS PER ATTACHED TECHNICAL SPECIFICATION AND AS DIRECTED BY EICCONCRETE CUBES TESTED ON 28 DAYS SHALL GIVE A RESULT
MEETING M-20 REQUIREMENTS OF IS 456.

8 SPLY AND LAYG OF RCC 11106-JAMMU RRO Cubic Meters 1900 Yes

 DESCRIPTION =>  PROVIDING AND LAYING CONTROLLED M-25 REINFORCED CEMENT CONCRETE USING, 20 MM AND DOWN SIZE STONE AGGREGATES
WITH PPC (PORTLAND POZOLANA CEMENT) AT ALL LEVELS IN FOOTINGS AND RAFT INCLUDING PROVIDING, FABRICATING AND ERECTING FORM WORK
OF STEEL/PLY CONFORMING TO IS 4990 AT ALL LEVELS, HEIGHTS AND PLACES WHEREVER NEEDED/ SPECIFIED WITH ADEQUATE ADJUSTABLE STEEL
PROPS AND SUFFICIENT BRACINGS AS PER APPROVED DRAWING INCLUDING STRIKING/ DE-SHUTTERING. COST TO INCLUDE SEALING THE JOINTS WITH
HEAVY DUTY BROWN SELF-ADHESIVE TAPE, APPLYING MOULD RELEASING AGENTS(HPCL APPROVED) ALIGNING TO LINE AND LEVELS INCLUDING MILD
STEEL TIES, POLYVINYL CHLORIDE SPACER, ETC., FOR FOOTINGS AND RAFT-M25. THIS ITEM IS WITH SITE BATCHING AND WILL BE USED WHEREVER IT IS
NOT POSSIBLE TO USE RMC. MINIMUM TWO SETS OF SHUTTERING MATERIAL FOR SLAB SHALL BE ARRANGED BY CONTRACTOR SO THAT EACH ROOF
SLAB CAN BE CAST WITHIN 20 DAYS WITHOUT DE-SHUTTERING PREVIOUS SLAB FOR RETAINING WALL

9 SPLY AND LAYG OF RCC 11106-JAMMU RRO Cubic Meters 375 Yes

 DESCRIPTION =>  RCC DRIVEWAYS/PAVEMENT M-30 (SEVERE), SUPPLYING AND LAYING OF DESIGN MIX, VIBRATED REINFORCED CEMENT CONCRETE OF
M-30 (INCLUDING SHUTTERING AND EXCLUDING REINFORCEMENT) USING 20 MM DOWNGRADED WITH HARD BLASTED GRANITE COARSE
AGGREGATE(CONFORMING TO APPLICABLE TABLE OF MORTH) AND FINE AGGREGATES(CONFORMING TO APPLICABLE TABLE OF MORTH) AT ALL DEPTHS
AND HEIGHTS IN ALL TYPES OF RIGID PAVEMENTS, DUCTS, WALLS, DRAINS, CULVERTS AND ANY OTHER WORKS BOTH IN UNDERGROUND AND
SUPERSTRUCTURES(UP TO A MAX HT OF 1M ABOVE ROAD TOP LEVEL) WORKS ALL COMPLETE WITH ALL APPLICABLE TESTING, SEIGNIORAGE,
CONVEYANCE OF ALL MATERIALS TO SITE AND LABOUR CHARGES, CENTERING, MACHINE MIXING, LAYING, VIBRATING, CURING ETC., INCLUDING ALL
OTHER INCIDENTAL AND OPERATIONAL CHARGES OF ALL T&amp;P(TOOLS AND PLANT) ETC., COMPLETE FOR FINISHED ITEM OF WORK AS PER MORTH
SPECIFICATION 1500, 1700, 2100 AND 2702 (4TH REVISION) AND AS DIRECTED BY THE ENGINEER-IN-CHARGE FOR C.C PAVEMENT. QUOTED RATES ARE
DEEMED TO INCLUDE SIDE SHUTTERING WITH STRUCTURAL STEEL CHANNELS; PLACING REINFORCEMENT (REINFORCEMENT SHALL BE CONSIDERED
UNDER SEPARATE ITEM) WITH COVER BLOCKS; SCREED /AXIAL VIBRATING INCLUDING PROVIDING REINFORCEMENT LAPS AT CHANNEL ENDS FOR
REQUIRED PANEL SIZES. CEMENT SHALL BE PPC CONFORM TO IS: 1489 (LATEST EDITION) OR OPC CONFIRMING TO IS: 8112 LATEST EDITION (43/53 GRADE)
AND MAKE SHALL BE ACC/ULTRA TECH/LAFARGE/BIRLA OR HPCL APPROVED EQUIVALENT. BIS CERTIFICATION REQUIREDVACUUM DEWATERING IS
DEEMED TO BE INCLUDED IN THE QUOTED RATES.FOR DESIGN MIX, MODERATE EXPOSURE SHALL BE CONSIDERED. MINIMUM CEMENT CONTENT SHALL
BE 320 KG/M3

10 SPLY AND INSTLN OF RCC ROD 11106-JAMMU RRO Metric Ton 270 Yes

 DESCRIPTION =>  SUPPLY, FABRICATION AND LAYING IN POSITION STEEL REINFORCEMENT CONFORMING TO IS:1786 AT ALL DEPTHS INCLUDING
CUTTING, COLD BENDING, TYING AND PLACING IN POSITION THE RODS, WITH NECESSARY 18 SWG BLACK ANNEALED BINDING WIRE INCLUDING COST OF
BINDING WIRE AND ANY OTHER INCIDENTAL CHARGES ETC. COMPLETE AS PER STANDARD SPECIFICATION. LAPS, CHAIRS AND SPACER BARS SHALL NOT
BE CONSIDERED FOR MEASUREMENT AND PAYMENT. THE JOB TO BE EXECUTED AS PER ATTACHED TECHNICAL SPECIFICATIONS, JOB PROCEDURES ETC
COMPLETE AND AS DIRECTED BY HPCL EIC.

11 SPLY AND MIXING OF IWL 11106-JAMMU RRO Liters 1350 Yes



 DESCRIPTION =>  INTEGRATED WATER REPROOFING COMPOUND (LIQUID) IN PLASTER OR CONCRETE AS PER DIRECTION OF EIC. THIS INCLUDES
SUPPLYING AND APPLYING AS PER SITE CONDITION. INTEGRATED WATER PROOFING COMPOUND (LIQUID) FOR CEMENT MORTAR/CONCRETE) AS PER
MANUFACTURERS SPECIFICATION AND INSTRUCTIONS OF HPCL EIC AT 200 ML OF IWP PER 50 KG OF CEMENT USED IN THE MORTAR OR CONCRETE-FROM
&quot;DR FIXIT - PIDIPROOF LW&quot; OR &quot;CHOKSEY-MASTERP ROOF - IWP1&quot; OR ANY OTHER HPCL APPROVED IWP.

12 SPLY AND LAYG OF PAVER BLOCK 11106-JAMMU RRO Square Meters 3500 Yes

 DESCRIPTION =>  PROVIDING AND LAYING INTERLOCK CONCRETE PAVER BLOCKS NORMAL FOR DRIVEWAY/PATHWAY. THE BLOCKS SHOULD BE OF
APPROVED QUALITY AND SHAPE OF 60 MM THICKNESS. THE BLOCKS ARE TO BE LAID ON MINIMUM 50 MM SAND BEDDING AND IN PROPER SLOPE AND
DESIGN AFTER PROPER SURFACE PREPARATIONS INCLUDING COMPACTION OF THE SURFACE BEFORE LAYING THE SAND BED AND AFTER PLACING THE
PAVER BLOCK.

13 SPLY AND LAYG OF DPC 11106-JAMMU RRO Square Meters 3500 Yes

 DESCRIPTION =>  APPLYING AND LAYING HDPE DAMP PROOF SHEET OF HPCL APPROVED MAKE TO LINE AND LEVEL ALLOCATION AS SHOWN IN
DRAWINGS AND AS PER MANUFACTURER’S SPECIFICATIONS AND AS DIRECTED BY HPCL EIC. 250 MICRONS THICK.

14 DISMAN OF CONCRETE 11106-JAMMU RRO Cubic Meters 10 Yes

 DESCRIPTION =>  DISMANTLING &amp; DEMOLITION OF PCC/RCC AT THE MARKED LOCATION, VENDOR WILL BE PERMITTED TO USE PNEUMATIC TOOLS
AND ALL APPLICABLE TACKLES. BLASTING WILL NOT BE PERMITTED. PROVIDING DIESEL OPERATED AIR COMPRESSOR ALONG WITH ALL THE
CONSUMABLES &amp; OPERATORS WILL BE IN CONTACTOR&apos;&apos;S SCOPE. WHILE BREAKING CONTRACTOR TO ENSURE THAT THERE IS NO DAMAGE
TO THE SURROUNDING EQUIPMENT. JOINT MEASUREMENT OF THE BLOCK OR STRUCTURE TO BE TAKEN PRIOR TO DISMANTLING. DEBRIS TO BE CARTED
OUT AND TRANSPORTED FROM WORK AREA ON A REGULAR BASIS AND STACKED AT A DESIGNATED/UNOBJECTIONABLE AREA WITHIN PLANT PREMISES,
AS ADVISED BY THE CONCERNED HPCL SUPERVISOR. THE EXPOSED AND RETRIEVED STEEL BARS SHALL BE CUT TO LENGTH OF 2 - 4 M AND HANDED
OVER UNDER ACKNOWLEDGMENT TO HPCL AND STACKED AT DESIGNATED DUMPING AREA WITHIN PLANT PREMISES.

15 SPLY AND INSTLN OF PLATE 11106-JAMMU RRO Kilograms 7500 Yes

 DESCRIPTION =>  PROVIDING AND FIXING OF MILD STEEL INSERT PLATES 6 MM TO 16 MM THICK WITH HOLDFASTS AS SHOWN IN DRAWING INCLUDING
FABRICATION, ONE COAT OF PRIMER 30 MICRONS DFT AND 2 COATS OF APPROVED ANTICORROSIVE PAINT 20 MICRONS DFT EACH COAT ON THE EXPOSED
SURFACE ONLY, COMPLETE AS PER DRAWING AND SPECIFICATION AND DIRECTION OF OWNER/CONSULTANT.

16 SPLY AND APPLYING CEMENT PAINT 11106-JAMMU RRO Square Meters 1500 Yes

 DESCRIPTION =>  WALLS TO BE FINISHED WITH TWO COATS OF WATER PROOFING CEMENT PAINT (HPCL APPROVED MAKE) OF REQUIRED SHADE APPLIED
AT 3.84 KG/10 SQM

17 SPLY AND CONST OF MASONRY 11106-JAMMU RRO Cubic Meters 20 Yes

 DESCRIPTION =>  PROVIDING HOLLOW CONCRETE BLOCK (200 MM THICK) MASONRY (IS 2572) IN CEMENT MORTAR 1:6 INCLUDING SCAFFOLDING, CURING
ETC. FOR WALLS, PARAPETS ETC. BELOW AND ABOVE PLINTH AT ALL LEVELS, JOINTS/WALL SURFACE PREPARED EITHER FOR FAIR FACE FINISH OR
PLASTERING AND INCLUDING PROVIDING CONCRETE, REINFORCEMENT AND SHUTTERING (WHERE REQUIRED) AT ALL DOOR AND WINDOW JAMBS,
OPENINGS ETC. COMPLETE AS PER SPECIFICATIONS. (RCC RUNNERS, MULLIONS AND TRANSFORMS SHALL BE MEASURED AND PAID FOR SEPARATELY
UNDER CONCRETE AND REINFORCEMENT ITEMS)

18 SPLY AND LAYG OF PLASTER 11106-JAMMU RRO Square Meters 100 Yes

 DESCRIPTION =>  INTERNAL PLASTER NEERU FINISH, PROVIDING 12 MM CEMENT PLASTER WITH NEERU FINISH BY USING C.M. 1:4, SCREENED WASHED
SAND AS PER INSTRUCTIONS TO INTERNAL SURFACES OF WALLS IN LINE AND LEVEL INCLUDING NECESSARY SCAFFOLDING, CURING ETC
COMPLETE.ITEM TO ALSO INCLUDE, ALL ACCESSORIES, MEN MATERIAL FOR A LIFT UPTO 5 METERS IN THE BUILDING FOR MATERIALS, PRE-APPLICATION
PREPARATION CLEANING AFTER THE FINISH ETC.

19 SPLY AND LAYG OF WATERPROOF 11106-JAMMU RRO Square Meters 300 Yes

 DESCRIPTION =>  SUPPLYING AND LAYING OF MEMBRANE WATERPROOFING FOR UNDER GROUND RAW WATER RESERVOIR (CONSIDERING THE SOIL
RESISTANCE PARAMETERS PUNCTURE RESISTANCE, LEAK PROOF MEMBRANE, CONSIDERATION FOR NEW UNDERGROUND RAW WATER RESERVOIR AND
EXISTING WATER TANK CONNECTIVITY)TO LINE AND LEVEL AT LOCATION AS SHOWN IN DRAWINGS AND LAYING WORK SHOULD BE DONE TOTALLY AS
PER MANUFACTURER’S SPECIFICATIONS AND AS DIRECTED BY HPCL EIC. NOTE: RATE TO INCLUDE LAYING OF GEO TEXTILE AS APPLICABLE 1.2 MM
THICK NON-REINFORCED EPDM MEMBRANE DR FIXIT FLEX SHIELD BLUE OF APPROVED MANUFACTURER INCLUDING APPLYING BONDING ADHESIVE
(WATERPROOFING GUARANTEE PERIOD OF 20 YEARS)

20 SPLY AND LAYG OF PIPE 11106-JAMMU RRO Meters 30 Yes

 DESCRIPTION =>  SUPPLY AND LAYING OF GI PIPE – 100 MM DIASUPPLY, FABRICATION AND LAYING OF CLASS B-GI PIPES OF 100 MM DIA AS DIRECTED AT
SITE INCLUDING FILLING OF GI PIPE ENDS WITH SUITABLE SEALANT ETC. COMPLETE. RATE TO INCLUDE THE EXECUTION OF THE JOB AS PER ATTACHED
TECHNICAL SPECIFICATIONS AND AS DIRECTED BY HPCL EIC.,

21 SPLY AND LAYG OF PIPE 11106-JAMMU RRO Meters 50 Yes

 DESCRIPTION =>  HUME PIPES-300 NP-III CLASS, PROVIDING AND LAYING HUME PIPE NP3 CLASS 300 MM DIA WITH SOCKET JOINTING, LAYING IN LINE AND
LEVEL, FILLING THE GAPS WITH CEMENT MOTOR RATIO. 1:4, CURING, ETC COMPLETE
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BID QUALIFICATION CRITERIA: 
 
 
 

1.0 FINANCIAL 
 

Annual  Turnover:  shall  meet  the  minimum  prescribed  pre-qualification 

requirement as follows: 

 
 

Average Annual financial turnover, as per audited balance sheet and Profit & Loss 

account, during the last three financial years ending March’16 shall be at least Rs.276 

lakhs. 

 
 

For the vendors following financial year closing at the end of June or September or 

December, the last 3 financial years ending with the respective quarter of 2015 will be 

considered. 

 
 

2.0 TECHNICAL 
 

The  bidder  should  have  successfully  carried  out  and  completed 
 

#similar works as defined below in the last 7 years ending 31.01.2017 as per 

any of the following: 

 

a. One similar work costing not less than Rs. 736 lakhs 
 

OR 
  

b. Two similar works costing not less than Rs. 460 lakhs 
 

OR 
 

c. Three similar works costing not less than Rs. 368 lakhs. 
 
 

# Similar works mean “Civil works (including Road, Driveway, major RCC, earth 

filling) for any Oil & Gas / Industrial / Government Departments or enterprises in India.”  
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For this purpose, the similar jobs shall be considered as a single job during the 

stated period if the job(s) is: 

a. Carried out at single installation through a single or multiple purchase 

orders, or  

b. Carried  out  at  multiple  locations  through  a  single  purchase  order  or 

against call-up orders, or 

c. Carried out at multiple locations through multiple purchase orders but 

through a single bidding process. 

 
 

3.0 Parties who are affiliates of one another can decide which Affiliate will make a bid. 

Only one affiliate may submit a bid. Two or more affiliates are not permitted to make 

separate bids directly or indirectly. If 2 or more affiliates submit a bid, then any one or 

all of them are liable for disqualification. 

 

However up to 3 affiliates may make a joint bid as a consortium, and in which case 

the conditions applicable to a consortium shall apply to them. 

“Affiliate” of a Party shall mean any company or legal entity which: 
 

 

(a)      Controls either directly or indirectly a Party, or 
 

(b)      Which is controlled directly or indirectly by a Party; or 
 

(c)      Is directly or indirectly controlled by a company, legal entity or 
 

 
 

Partnership firm which directly or indirectly controls a Party “Control” means actual  

control  or ownership  of  at  least  a  50%  voting  or  other  controlling interest that 

gives the power to direct, or cause the direction of, the management and material 

business decisions of the controlled entity. 

 
 

4.0     Bids may be submitted by: 
 

a)  A single person/ entity (called sole bidder); 

b)  A newly formed incorporated joint venture (JV) which has not completed 3 

financial years from the date of commencement of business;     

c)  A consortium (including an unincorporated JV) having a maximum of 3 (three) 

members; 

d) An Indian arm of a foreign company. 
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5.0     Fulfilment of Eligibility criteria and certain additional conditions in respect of 

each of the above 4 types of bidders are stated below, respectively: 

 
 

a)  The sole bidder (including an incorporated JV which has completed 3 

financial years after date of commencement of business) shall fulfil each eligibility 

criteria. 

 
 

b)  In case the bidder is a newly formed and incorporated joint venture and 

which has not completed three financial years from the date of commencement 

of business, then either the said JV shall fulfil each eligibility criteria or any one 

constituent member/ promoter of such a JV shall fulfil each eligibility criteria. If 

the bid is received with the proposal that one constituent member/ promoter 

fulfils each eligibility criteria, then this member/promoter shall be clearly identified 

and he/it shall assume all obligations under the contract and provide such comfort 

letter/guarantees as may be required by Owner. The guarantees shall cover inter 

alia the commitment of the member/ promoter to complete the entire work in all 

respects and in a timely fashion, being bound by all the obligations under the  

contract,  an  undertaking  to  provide  all  necessary  technical  and financial 

support to the JV to ensure completion of the contract when awarded, an 

undertaking not to withdraw from the JV till completion of the work, etc. 

 
 

c)  In case the bidder(s) is/are a consortium (including an unincorporated JV), 

then the following conditions shall apply: 

 

1) Each member in a consortium may only be a legal entity and not an 

individual person; 
2) The Bid shall specifically identify and describe each member of 

the consortium; 

3) The consortium member descriptions shall indicate what type of legal 
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entity the member is and its jurisdiction of incorporation (or of 

establishment  as  a  legal  entity  other  than  as  a  corporation)  and 

provide evidence by a copy of the articles of incorporation (or equivalent 

documents); 

 

4)   One participant member of the consortium shall be identified as the 

 

“Prime member” and contracting entity for the consortium; 
 
5) This prime member shall be solely responsible for all aspects of the 

Bid/ Proposal including the execution of all tasks and performance of all 

consortium obligations; 

 

6)   The prime member shall fulfil each eligibility criteria; 
 
7) a commitment shall be given from each of the consortium members in 

the  form  of  a  letter  signed  by  a  duly  authorized  officer  clearly identifying 

the role of the member in the Bid and the member’s commitment to perform 

all relevant tasks and obligations in support of the Prime/lead member of the 

Consortium and a commitment not to withdraw from the consortium; 

 

8) No change shall be permitted in the number, nature or share holding 

pattern of the Consortium members after pre-qualification, without the prior 

written permission of the Owner. 

 

9) No change in project plans, timetables or pricing will be permitted as a 

consequence of any withdrawal or failure to perform by a consortium 

member; 

 

10) No  consortium  member  shall  hold  less  than  25%  stake  in  a 

consortium; 

11) Entities which are affiliates of one another are allowed to bid either as a 

sole bidder or as a consortium only; 
 

12) Any person or entity can bid either singly or as a member of only one 

consortium. 
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d)  In case the bidder is an Indian arm (subsidiary, authorized agent, branch 

office or affiliate) of a foreign bidder, then the foreign bidder shall have to full fill 

each eligibility criteria. If such foreign company desires that the contract be 

entered into with the Indian arm, then a proper back to back continuing (parent 

company) guarantee shall be provided by the foreign company clearly stating that 

in case of any failure of any supply or performance of the equipment, machinery, 

material or plant or completion of the work in all respects and as per the 

warranties/ guarantees that may have been given, then the foreign company shall 

assume all obligations under the contract. Towards this purpose, it shall provide 

such comfort letter/guarantees as may be required by Owner. The guarantees 

shall cover inter alia the commitment of the foreign company to complete the 

entire work in all respects and in a timely fashion, being bound by all the 

obligations under the contract, an undertaking to provide all necessary technical 

and financial support to the Indian arm or to render the same themselves so as 

to ensure completion of the contract when awarded, an undertaking not to 

withdraw from the contract till completion of the work, etc. 

 
 

7.  Information/Documents required along with bid: 
 

1) Title, style and postal address of the firm. 
 

2) Communication particulars including telephone numbers, fax numbers and 

e- mail address. 

3) Following documents are required to be submitted as proof of meeting 
 

Bid Qualification Criteria [Clause no. 1 (Financial)]: 
 

(a) Notarized copies of Audited Annual Reports/Balance sheet & Profit and 
 

Loss account for the financial year as per clause 1 (Financial) of this 
BQC. 

4) Following documents are required to be submitted as proof of meeting bid 

qualification criteria [Clause no. 2 (Technical) and Clause No. 3.0)] 

(a) Notarized copy or original Purchase/work  Order  /certified  bills  from 

client/owner / project consultants along with their completion certificate/proof of 
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delivery. The Purchase/work Order and completion certificate/proof  of  delivery  

should  mention  the  details  of  supplies carried out by the bidder so as to 

enable us to identify whether the bidder meets the technical criteria stipulated 

above or not. 

(b) Any other document certified by the owner/client (for whom the job has 

been executed) specifically having mention of the jobs carried out in support of 

meeting the technical criteria stipulated above. 

 

 

The applicant shall be in a position to furnish the original documents towards copies 

submitted in respect of Clause No. 1 and 2 as and when required and asked to 

produce during the process of evaluation. 

 

8. Offers received from following vendors shall not be considered for evaluation and 

shall be rejected: 

a. HPCL reserves the right to reject the bidders offer, if HPCL had 

an unsatisfactory performance of job executed by such bidders. 

b. Vendors whose purchase orders for any previous works have been 

terminated by HPCL. 

c. Vendors who are blacklisted or Holiday listed by HPCL as of due date of 

this tender. 

9. The work is to be executed at Leh, J&K. Since the work has to be executed in the 

state of J&K, the successful bidder/s to whom Purchase order will be awarded needs to 

be registered as a “Works Contractor” under J&K GST Act in the state of Jammu & 

Kashmir. 

 
10. Documents (PO copies & completion certificates) of sub contracted jobs shall be 

accepted only if the bidder submits documentary evidence that the sub-contractor has 

been approved or recognized by the client/owner (company issuing the main purchase 

order), and that the main job has been completed i.e., copy of completion certificate of 

the main job issued by the owner/client to the main contractor to be submitted. This 

document is not required if the completion certificate of the sub contracted work is issued 

or certified by the client/owner. 
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BQC CRITERIA CHECKLIST 

Bidder shall fill and submit the below mentioned checklist along with the supporting documents for evaluation as per bid 

qualification criteria. 

Sr 
No. 

BQC CRITERIA YES / NO 

A One similar work costing not less than Rs. 736 lakhs  

B Two similar works costing not less than Rs. 460 lakhs  

C Three similar works costing not less than Rs. 368 lakhs.  

      

 FINANCIAL CRITERIA TURNOVER 276 Lakhs. 

Sr 
No 

FINANCIAL YEAR VALUE 
Notarized Balance Sheet Submitted  

(Yes / No) 

1 Financial turn over Year 2015--16   

2 Financial turn over Year 2014--15   

3 Financial turn over Year 2013--14   

 TECHNICAL CRITERIA 

Sr. 
No. 

DOCUMENT 
SUBMITTED 

(YES/NO) 
DESCRIPTION OF JOB EXECUTED 

PO / Completion 
Certificate Date 

VALUE 

1 
Purchase Order Copy     

Completion certificate     

      

2 
Purchase Order Copy     

Completion certificate     

      

3 
Purchase Order Copy     

Completion certificate     

 



SCOPE OF WORK
LINE NO DESCRIPTION QUANTITY UOM

EXCAVATION

EARTHWORK IN EXCAVATION FOR UNDERGROUND TANKS AND SITE GRADING IN ORDINARY SOILS INCLUDING

SOFT ROCK / DISINTEGRATED ROCK/PEBBLES/BOULDERS IN BOTH DRY AND WET CONDITIONS INCLUDING

PUMPING AND BAILING OUT SURFACE AND SUBSOIL WATER, SHORING, STRUTTING, SLUSH REMOVAL AND

DISPOSAL OF EXCAVATED EARTH WITHIN OR OUTSIDE HPCL'S PREMISES UPTO LEAD OF 1KM OR AS DIRECTED

BY THE ENGINEER IN CHARGE INCLUDING SPREADING AND WATERING COMPLETE.THE EXCAVATED EARTH

SHALL BE REQUIRED TO FILL AND COMPACT SIMULTANEOUSLY WITH EXCAVATION INSIDE DEPOT AT LOCATION

APPROVED BY ENGINEER IN CHARGE AND COMPACTION OF FILLED EARTH UP TO 95% PROCTOR DENSITY. THE

MEASUREMENT FOR PAYMENT SHALL BE FOR THE THEORETICAL VOLUME ONLY AND IT SHALL BE THE VOLUME

OF THE BLOCK OF THE EXCAVATION HAVING MAXIMUM BOTTOM DIMENSION OF THE LEVELLING COURSE/PCC

AS  PER DRAWING AND TO ACTUAL DEPTH.

1)THE CONTRACTOR SHALL TAKE INTO ACCOUNT IN HIS RATE, THE PROVISION FOR EXCESS EXCAVATION

REQUIRED FOR NECESSARY WORKING SPACE, CUTTING IN SLOPES ETC., WHICH MAY BE REQUIRED FOR

EXCAVATION, SAFETY AND OTHER ALLIED WORKS AND REFILLING THE SIDE SLOPES AND WORKING SPACE IN

LAYERS AS PER REQUIREMENT.

2)RATE TO INCLUDE COST OF ALL LABOUR, TOOLS, TACKLES, EQUIPMENT, HIRE CHARGES, SHORING, BAILING

AND PUMPING OUT WATER ETC. WITH ALL BYE WORKS AND SUNDRY WORKS COMPLETE IN ALL RESPECTS.

1 EXCAVATION UP TO 2.5 M 16500 M3

2 EXCAVATION 2.5 M TO 5 M 4500 M3

FILG OF MURRUM

MURRUM FILLING THIS ITEM IS SUBJECT TO APPROVAL ONLY. AND CAN BE USED FOR DEVELOPING THE

BACKFILLED AREA. REMOVE THE LOOSE BACKFILLED AREA. REMOVING BACKFILLED SOIL WILL BE CONSIDERED

IN EXCAVATION ITEM. THIS ITEM IS ONLY FOR FILLING/SPREADING IN LAYERS OF 200 MM THICK, WATERING AND

COMPACTING WITH PLATE VIBRATOR/HAND COMPACTOR AS DECIDED BY THE SITE-IN-CHARGE TILL MIN.

95%MDD OF LAB STANDARD PROCTOR TEST IS ACHIEVED ;TESTING. WATERING ETC, FILLING THE GOOD

QUALITY MURRUM BY LOADING AND TRANSPORTING IT FROM DESIGNATED AREA WITH PLANT PREMISES. THE

SAMPLES TO BE TESTED IN THE LABORATORY TO CONFIRM THE COMPACTION DENSITY. THE NUMBER OF

SAMPLES TO BE TESTED WILL BE 1 SAMPLE PER 100 SQM AREA. PAYMENTS FOR THIS ITEM WILL BE ON CUM

BASIS. CONTAINING NOT MORE THAN 20% COHESIVE FINES NAMELY CLAY, 20 MM AND DOWN SIZE GRADING.

TRANSPORTATION TO SITE FOR ALL APPLICABLE LEADS &amp; LIFTS COMPLETE IN ALL RESPECT AS PER

TENDER SPECIFICATION/SCOPE OF WORK ETC, AS DIRECTED BY HPCL. QUOTED RATES ARE DEEMED TO

INCLUDE DRESSING UP THE SURFACE, BREAKING CLODS, REMOVAL OF SLUSH AND WATER, REMOVAL OF

SURPLUS EARTH AFTER FORMATION, WATERING RE-HANDLING AT SITE &amp; CONDUCTING INITIAL

LABORATORY TESTS ON SAMPLES AND CONSEQUENT INSTITUTE DRY DENSITY/OMC TESTS @ 500 SQM OF AREA

AFTER EACH LAYER OF FILLING. NO SEPARATE PAYMENT WILL BE MADE FOR CLEARING BUSHES, VEGETATION

AND OTHER MATERIALS. SPECIFICATION AND AS DIRECTED BY EIC COMPLETE.

EARTH FILLING

BACKFILLING: BACKFILLING AROUND SUB-STRUCTURE/FOUNDATION ETC. WITH SERVICEABLE AND REUSABLE

SOILS AVAILABLE FROM EXCAVATION AND STACKED EARLIER WITHIN THE PLANT BOUNDARY AT

UNOBJECTIONABLE AREA INCLUDING RE-EXCAVATING, SHIFTING AND TRANSPORTATION TO THE SITE OF

BACKFILLING, BACKFILLING IN LAYERS OF 200 MM WITH MECHANICAL COMPACTOR; WATERING; COMPACTING;

TESTING TO ACHIEVE 95% MDD AS PER LAB RESULTS AND GRADING/LEVELLING TO ACHIEVE DESIRED LEVELS

AS PER HPCL IN CHARGE ALL COMPLETE AS PER INSTRUCTIONS OF EIC. COMPLETE AS PER INSTRUCTION OF

HPCL EIC/OWNER WITH EXCAVATED EARTH FROM WITHIN PLANT PREMISES.

SPLY AND FILG OF RIVER SAND

SUPPLY AND FILLING RIVER SAND CONFORMING TO IS:383 UNDER SLEEPERS, PEDESTALS, FOOTINGS, ETC OR 

AS DIRECTED BY EIC, ARRANGED FROM BORROW AREA /PIT OUTSIDE PREMISES INCLUDING ALL EXCAVATION, 

TRANSPORTATION, LABOUR ETC. AT THE BORROW PIT LOCATION, FILLING IN HPCL PREMISES IN LOOSE LAYERS 

NOT EXCEEDING 200 MM AND COMPACTING WITH VIBRO COMPACTOR / PLATE VIBRATOR SO AS TO ACHIEVE 

85% OF RELATIVE DENSITY (BY SAND REPLACEMENT METHOD) OR 93% MDD BY PROCTOR METHOD INCLUDING 

DRESSING UP THE SURFACE, BREAKING CLODS, REMOVAL OF SLUSH AND WATER, WATERING RE-HANDLING AT 

SITE AND JOB SHALL BE CARRIED OUT AS PER ATTACHED TECHNICAL SPECIFICATIONS AND AS PER 

DIRECTIONS OF EIC ALL COMPLETE. THE QUOTED RATE SHALL INCLUDE CONDUCTING INITIAL LABORATORY 

TESTS ON SAMPLES AND CONSEQUENT IN-SITU RELATIVE DENSITY TEST AS PER IS:2720 PART- XIV/OMC TESTS 

AT 50 SQM OF AREA IN EACH LAYER OF FILLING (MOISTURE CONTENT OF SAND SHALL BE KEPT BELOW 8%). THE 

INITIAL FILLING SHOULD START ONLY AFTER STRIPPING THE AREA FROM BUSHES, GRASS AND OTHER 

VEGETATION. NO SEPARATE PAYMENT WILL BE MADE FOR CLEARING BUSHES, VEGETATION AND OTHER 

MATERIALS. THE MEASUREMENT FOR PAYMENT SHALL BE FOR THEORETICAL VOLUME ONLY BASED ON INITIAL 

AND FINAL LEVELS JOINTLY RECORDED JOB TO BE COMPLETED AS PER ATTACHED TECHNICAL SPECIFICATION 

AND AS DIRECTED BY HPCL EIC COMPLETE. SAND SHALL CONFORM TO ZONE-2 OR ZONE - 3.

3 300 M3

4 4000 M3

5 11000 M3
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SCOPE OF WORK
SPLY AND LAYG OF PCC, M20,1:3:6,SUB-STRUCTURE

PROVIDING AND LAYING PLAIN CEMENT CONCRETE OF VOLUMETRIC PROPORTION 1:3:6(1 CEMENT: 3 SAND: 6 

COARSE AGGREGATES) GRADE FOR SUB-GRADE USING 40MM DOWNGRADED AGGREGATE, INCLUDING 

MACHINE MIXING, SHUTTERING, COMPACTION, CURING ALL AND JOB TO BE COMPLETED AS PER ATTACHED 

TECHNICAL SPECIFICATION AND AS DIRECTED BY EIC. CONCRETE CUBES TESTED ON 28 DAYS SHALL GIVE A 

RESULT MEETING M-20 REQUIREMENTS OF IS 456.

SPLY AND LAYG OF PCC, M20,1:4:8,SUB-STRUCTURE

PROVIDING AND LAYING PLAIN CEMENT CONCRETE OF VOLUMETRIC PROPORTION 1:4:8(1 CEMENT: 4 SAND: 8 

COARSE AGGREGATES) GRADE FOR SUB-GRADE USING 40MM DOWNGRADED AGGREGATE, INCLUDING 

MACHINE MIXING, SHUTTERING, COMPACTION, CURING ALL AND JOB TO BE COMPLETED AS PER ATTACHED 

TECHNICAL SPECIFICATION AND AS DIRECTED BY EIC

CONCRETE CUBES TESTED ON 28 DAYS SHALL GIVE A RESULT MEETING M-20 REQUIREMENTS OF IS 456.

SPLY AND LAYG OF RCC, M 25

PROVIDING AND LAYING CONTROLLED M-25 REINFORCED CEMENT CONCRETE USING, 20 MM AND DOWN SIZE 

STONE AGGREGATES WITH PPC (PORTLAND POZOLANA CEMENT) AT ALL LEVELS IN FOOTINGS AND RAFT 

INCLUDING PROVIDING, FABRICATING AND ERECTING FORM WORK OF STEEL/PLY CONFORMING TO IS 4990 AT 

ALL LEVELS, HEIGHTS AND PLACES WHEREVER NEEDED/ SPECIFIED WITH ADEQUATE ADJUSTABLE STEEL 

PROPS AND SUFFICIENT BRACINGS AS PER APPROVED DRAWING INCLUDING STRIKING/ DE-SHUTTERING. COST 

TO INCLUDE SEALING THE JOINTS WITH HEAVY DUTY BROWN SELF-ADHESIVE TAPE, APPLYING MOULD 

RELEASING AGENTS(HPCL APPROVED) ALIGNING TO LINE AND LEVELS INCLUDING MILD STEEL TIES, POLYVINYL 

CHLORIDE SPACER, ETC., FOR FOOTINGS AND RAFT-M25. THIS ITEM IS WITH SITE BATCHING AND WILL BE USED 

WHEREVER IT IS NOT POSSIBLE TO USE RMC. MINIMUM TWO SETS OF SHUTTERING MATERIAL FOR SLAB SHALL 

BE ARRANGED BY CONTRACTOR SO THAT EACH ROOF SLAB CAN BE CAST WITHIN 20 DAYS WITHOUT DE-

SHUTTERING PREVIOUS SLAB FOR RETAINING WALL

SPLY AND LAYG OF RCC, M30

RCC DRIVEWAYS/PAVEMENT M-30 (SEVERE), SUPPLYING AND LAYING OF DESIGN MIX, VIBRATED REINFORCED 

CEMENT CONCRETE OF M-30 (INCLUDING SHUTTERING AND EXCLUDING REINFORCEMENT) USING 20 MM 

DOWNGRADED WITH HARD BLASTED GRANITE COARSE AGGREGATE(CONFORMING TO APPLICABLE TABLE OF 

MORTH) AND FINE AGGREGATES(CONFORMING TO APPLICABLE TABLE OF MORTH) AT ALL DEPTHS AND 

HEIGHTS IN ALL TYPES OF RIGID PAVEMENTS, DUCTS, WALLS, DRAINS, CULVERTS AND ANY OTHER WORKS 

BOTH IN UNDERGROUND AND SUPERSTRUCTURES(UP TO A MAX HT OF 1M ABOVE ROAD TOP LEVEL) WORKS 

ALL COMPLETE WITH ALL APPLICABLE TESTING, SEIGNIORAGE, CONVEYANCE OF ALL MATERIALS TO SITE AND 

LABOUR CHARGES, CENTERING, MACHINE MIXING, LAYING, VIBRATING, CURING ETC., INCLUDING ALL OTHER 

INCIDENTAL AND OPERATIONAL CHARGES OF ALL T&amp;P(TOOLS AND PLANT) ETC., COMPLETE FOR FINISHED 

ITEM OF WORK AS PER MORTH SPECIFICATION 1500, 1700, 2100 AND 2702 (4TH REVISION) AND AS DIRECTED BY 

THE ENGINEER-IN-CHARGE FOR C.C PAVEMENT. QUOTED RATES ARE DEEMED TO INCLUDE SIDE SHUTTERING 

WITH STRUCTURAL STEEL CHANNELS; PLACING REINFORCEMENT (REINFORCEMENT SHALL BE CONSIDERED 

UNDER SEPARATE ITEM) WITH COVER BLOCKS; SCREED /AXIAL VIBRATING INCLUDING PROVIDING 

REINFORCEMENT LAPS AT CHANNEL ENDS FOR REQUIRED PANEL SIZES. CEMENT SHALL BE PPC CONFORM TO 

IS: 1489 (LATEST EDITION) OR OPC CONFIRMING TO IS:8112 LATEST EDITION (43/53 GRADE) AND MAKE SHALL BE 

ACC/ULTRA TECH/LAFARGE/BIRLA OR HPCL APPROVED EQUIVALENT. BIS CERTIFICATION REQUIRED .VACUUM 

DEWATERING IS DEEMED TO BE INCLUDED IN THE QUOTED RATES. FOR DESIGN MIX, MODERATE EXPOSURE 

SHALL BE CONSIDERED. MINIMUM CEMENT CONTENT SHALL BE 320 KG/M3.

SPLY AND INSTLN OF RCC ROD

SUPPLY, FABRICATION AND LAYING IN POSITION STEEL REINFORCEMENT CONFORMING TO IS:1786 AT ALL 

DEPTHS INCLUDING CUTTING, COLD BENDING, TYING AND PLACING IN POSITION THE RODS, WITH NECESSARY 

18 SWG BLACK ANNEALED BINDING WIRE INCLUDING COST OF BINDING WIRE AND ANY OTHER INCIDENTAL 

CHARGES ETC. COMPLETE AS PER STANDARD SPECIFICATION. LAPS, CHAIRS AND SPACER BARS SHALL NOT BE 

CONSIDERED FOR MEASUREMENT AND PAYMENT. THE JOB TO BE EXECUTED AS PER ATTACHED TECHNICAL 

SPECIFICATIONS, JOB PROCEDURES ETC COMPLETE AND AS DIRECTED BY HPCL EIC.

SPLY AND MIXING OF IWL

INTEGRATED WATER REPROOFING COMPOUND (LIQUID) IN PLASTER OR CONCRETE AS PER DIRECTION OF EIC. 

THIS INCLUDES SUPPLYING AND APPLYING AS PER SITE CONDITION. INTEGRATED WATER PROOFING 

COMPOUND (LIQUID) FOR CEMENT MORTAR/CONCRETE) AS PER MANUFACTURER SPECIFICATION AND 

INSTRUCTIONS OF HPCL EIC AT 200 ML OF IWP PER 50 KG OF CEMENT USED IN THE MORTAR OR CONCRETE-

FROM &quot;DR FIXIT - PIDIPROOF LW&quot; OR &quot;CHOKSEY-MASTERP ROOF - IWP1&quot; OR ANY OTHER 

HPCL APPROVED IWP.

SPLY AND LAYG OF PAVER BLOCK 3500 SM

PROVIDING AND LAYING INTERLOCK CONCRETE PAVER BLOCKS NORMAL FOR DRIVEWAY/PATHWAY. THE 

BLOCKS SHOULD BE OF APPROVED QUALITY AND SHAPE OF 60 MM THICKNESS. THE BLOCKS ARE TO BE LAID 

ON MINIMUM 50 MM SAND BEDDING AND IN PROPER SLOPE AND DESIGN AFTER PROPER SURFACE 

PREPARATIONS INCLUDING COMPACTION OF THE SURFACE BEFORE LAYING THE SAND BED AND AFTER 

PLACING THE PAVER BLOCK.

6 250 M3

7 15 M3

8 1900 M3

11 1350 LT

12

10 270 TON

9 375 M3
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SCOPE OF WORK
SPLY AND LAYG OF DPC

APPLYING AND LAYING HDPE DAMP PROOF SHEET OF HPCL APPROVED MAKE TO LINE AND LEVEL ALLOCATION 

AS SHOWN IN DRAWINGS AND AS PER MANUFACTURER’S SPECIFICATIONS AND AS DIRECTED BY HPCL EIC. 250 

MICRONS THICK.

DISMAN OF CONCRETE

DISMANTLING &amp; DEMOLITION OF PCC/RCC AT THE MARKED LOCATION, VENDOR WILL BE PERMITTED TO 

USE PNEUMATIC TOOLS AND ALL APPLICABLE TACKLES. BLASTING WILL NOT BE PERMITTED. PROVIDING DIESEL 

OPERATED AIR COMPRESSOR ALONG WITH ALL THE CONSUMABLES &amp; OPERATORS WILL BE IN 

CONTACTOR&apos;&apos;S SCOPE. WHILE BREAKING CONTRACTOR TO ENSURE THAT THERE IS NO DAMAGE TO 

THE SURROUNDING EQUIPMENT. JOINT MEASUREMENT OF THE BLOCK OR STRUCTURE TO BE TAKEN PRIOR TO 

DISMANTLING. DEBRIS TO BE CARTED OUT AND TRANSPORTED FROM WORK AREA ON A REGULAR BASIS AND 

STACKED AT A DESIGNATED/UNOBJECTIONABLE AREA WITHIN PLANT PREMISES, AS ADVISED BY THE 

CONCERNED HPCL SUPERVISOR. THE EXPOSED AND RETRIEVED STEEL BARS SHALL BE CUT TO LENGTH OF 2 - 

4 M AND HANDED OVER UNDER ACKNOWLEDGMENT TO HPCL AND STACKED AT DESIGNATED DUMPING AREA 

WITHIN PLANT PREMISES.

SPLY AND INSTLN OF PLATE

PROVIDING AND FIXING OF MILD STEEL INSERT PLATES 6 MM TO 16 MM THICK WITH HOLDFASTS AS SHOWN IN 

DRAWING INCLUDING FABRICATION, ONE COAT OF PRIMER 30 MICRONS DFT AND 2 COATS OF APPROVED 

ANTICORROSIVE PAINT 20 MICRONS DFT EACH COAT ON THE EXPOSED SURFACE ONLY, COMPLETE AS PER 

DRAWING AND SPECIFICATION AND DIRECTION OF OWNER/CONSULTANT

SPLY AND APPLYING CEMENT PAINT

WALLS TO BE FINISHED WITH TWO COATS OF WATER PROOFING CEMENT PAINT (HPCL APPROVED MAKE) OF 

REQUIRED SHADE APPLIED AT 3.84 KG/10 SQM

SPLY AND CONST OF MASONRY

PROVIDING AND CONSTRUCTING LITERATE MASONRY IN CM 1:6 USING BEST QUALITY OF STONES INCLUDING 

PROVIDING ALL OPENINGS AND PROJECTIONS, RACKING THE JOINTS TO 1 CM DEEP WHEREVER REQUIRED, 

SCAFFOLDING INCLUDING CURING ETC COMPLETE.

SPLY AND LAYG OF PLASTER

INTERNAL PLASTER NEERU FINISH, PROVIDING 12 MM CEMENT PLASTER WITH NEERU FINISH BY USING C.M. 1:4,

SCREENED WASHED SAND AS PER INSTRUCTIONS TO INTERNAL SURFACES OF WALLS IN LINE AND LEVEL

INCLUDING NECESSARY SCAFFOLDING, CURING ETC COMPLETE. ITEM TO ALSO INCLUDE, ALL ACCESSORIES,

MEN MATERIAL FOR A LIFT UPTO 5 METERS IN THE BUILDING FOR MATERIALS, PRE-APPLICATION PREPARATION

CLEANING AFTER THE FINISH ETC.

SPLY AND LAYG OF WATERPROOF

SUPPLYING AND LAYING OF MEMBRANE WATERPROOFING FOR UNDER GROUND RAW WATER RESERVOIR 

(CONSIDERING THE SOIL RESISTANCE PARAMETERS PUNCTURE RESISTANCE, LEAK PROOF MEMBRANE, 

CONSIDERATION FOR NEW UNDERGROUND RAW WATER RESERVOIR AND EXISTING WATER TANK 

CONNECTIVITY)TO LINE AND LEVEL AT LOCATION AS SHOWN IN DRAWINGS AND LAYING WORK SHOULD BE 

DONE TOTALLY AS PER MANUFACTURER’S SPECIFICATIONS AND AS DIRECTED BY HPCL EIC.

NOTE: RATE TO INCLUDE LAYING OF GEO TEXTILE AS APPLICABLE 1.2 MM THICK NON-REINFORCED EPDM 

MEMBRANE DR FIXIT FLEX SHIELD BLUE OF APPROVED MANUFACTURER INCLUDING APPLYING BONDING 

ADHESIVE (WATERPROOFING GUARANTEE PERIOD OF 20 YEARS)

SPLY AND LAYG OF PIPE

SUPPLY AND LAYING OF GI PIPE – 100 MM DIA SUPPLY, FABRICATION AND LAYING OF CLASS B-GI PIPES OF 100 

MM DIA AS DIRECTED AT SITE INCLUDING FILLING OF GI PIPE ENDS WITH SUITABLE SEALANT ETC. COMPLETE. 

RATE TO INCLUDE THE EXECUTION OF THE JOB AS PER ATTACHED TECHNICAL SPECIFICATIONS AND AS 

DIRECTED BY HPCL EIC.,

SPLY AND LAYG OF PIPE

HUME PIPES-300 NP-III CLASS, PROVIDING AND LAYING HUME PIPE NP3 CLASS 300 MM DIA WITH SOCKET

JOINTING, LAYING IN LINE AND LEVEL, FILLING THE GAPS WITH CEMENT MOTOR RATIO. 1:4, CURING, ETC

COMPLETE

21 100 MT

30 MT20

16 1500 SM

18 100 SM

14 10 M3

15 7500 KG

19 300 SM

13 3500 SM

20 M317
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SPECIAL INSTRUCTIONS TO BIDDER 
01.00 GENERAL 
 

01.01 The scope of work shall be broadly, but not limited to, the following: 
 

 

1. Construction of RCC Retaining Wall around the underground oil tanks and 

filling with good quality sand within tank enclosure/retaining wall. 

2. Construction of 2 Nos. of Underground RCC Fire Water Tanks of approx. 
size 17.5m x 8.0m x 5.4m. 

3. Site Grading of the terminal as per Layout Drawing No. 
MEC/23S7/05/28/M/000/001. 

4. Construction of 3 Nos. of RCC Box Culverts for Piping  works 
 

01.02 Broad Description is mentioned in Scope of work. Here by supplementary 
requirement are provided need to be fulfilled by bidder. 

 
01.02.01&02 EXCAVATION OF EARTH, UPTO 2.5M & 2.5M to 5 M  

 Excavation (Item No. 1) includes excavation upto the depth 6m, shifting from 
excavated location, stacking at designated location or backfilling in other low 
laying areas inside HPCL premises with compaction in layers using rollers to 
get 95% compaction. 

 Compaction test shall be carried out by bidder at no extra cost. 

 Quotes rates shall be inclusive of providing shoring in the excavated areas to 
avoid collapsing of earth. 

 Excavated quantity shall be considered for payment for item. 
 

01.02.03 FILLINGG OF MURRUM 

 This Quantity to be executed only after approval from EIC. 

 For approval Murrum Lab test report for acceptance shall be provided by 
bidder. The sample of Murrum to be taken in presence of HPCL 
representative from source. 

 Measurement of payment shall be compacted volume of the murrum. 
 

01.02.04 EARTH FILLING 

 Back filling of pre-excavated that was stacked in depot.  

 At the time of filling bidder to ensure non-reusable earth to be segregated 
form usable earth. 

 Measurement of payment shall be compacted volume of the earth. 
 
01.02.05 SUPPLY AND FILLING OF RIVER SAND 

 Sand supply approval to be taken from EIC before using it. Lab test report 
shall be provided by bidder for acceptance and compaction details. 

 Bidder may also supply Stone dust with prior approval from EIC with 
supporting Lab test repot of acceptance and compaction detail. 

 There are two major part of backfilling. 
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1. For Tank foundation (Below tank bottom) 
2. For tank farm area backfilling. 

 Measurement of payment shall be compacted volume of the earth. 
 
01.02.06&07 SUPPLY AND LAYING OF PCC (1:3:6), and PCC (1:4:8) 

 PCC to be provided. It is volumetric mix, shall satisfy its respective strength 
as per IS code. 

 Material used for PCC (Cement, Sand, Aggregate, water) shall be get tested 
from Lab for acceptance. 

 Cost includes all shoring, shuttering, scaffoldings required to execute the job 
in complete respect. 

 
01.02.08 SUPPLY AND LAYING OF RCC M25 

 RCC M25 Design mix to be provided 

 Material test also to be provided for RCC M25. 

 Cube molding will not be measured in RCC quantity. Cube test compression 
machine with valid calibration certificate to be provided at site for all cube 
testing. However some if cubes need to be tested from NABL lab as guided 
by EIC. 

 If required expansion joints shall be provided by bidder without additional 
cost. 

 
01.02.09 SUPPLY AND LAYING OF RCC M30 

 RCC M30 Design mix to be provided. 

 Material test also to be provided for RCC M30. 

 RCC mixing shall be with weigh batcher or RMC. 

 Cube molding will not be measured in RCC quantity. Cube test compression 
machine with valid calibration certificate to be provided at site for all cube 
testing. However some if cubes need to be tested from NABL lab as guided 
by EIC. 

 The quotes rates shall include cost of shuttering, supports etc required to 
complete the job in all respect. 

 
 
01.02.10 SUPPLY AND INSTALLATION OF REINFOCRMENT STEEL 

 Reinforcement steel of FE -500 to be supplied. 

 Rates are inclusive of Lap length as per IS: 1786. No extra payment will be 
made for lap lengths.  

 Manufacturer test report with Invoice to be provided to HPCL. 

 Other than this random sample of steel of each size and each batch will be 
taken by HPCL representative and they also need to be tested from NABL 
lab. Bidder shall include all the cost of testing, transportation and related for 
this.  

 Only erected reinforcement steel will be considered for payment. 
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01.02.11 SUPPLY AND MIXING OF WATERPROOFING ADMISTURE 

 Mixing of water proofing admixture in RCC for Underground water tank.  

 Mixing to be done as per Manufacturer specification. 
 
01.02.12 SPLY AND LAYG OF PAVER BLOCK 

 M30 paver block of Factory made 60 mm thick to be provided. 

 Paver block strength test to be provided by supplier. 

 Random sample will be taken by HPCL representative and the same shall 
get tested by bidder from NABL lab without additional cost. 

 Required color and pattern will be finalized at site by EIC. 

 Very good compaction to be done before laying paver blocks to avoid level 
mismatch.  

 
01.02.13 SPLY AND LAYG OF DPC (HDPE SHEET) 

 HDPE sheet of 250 micron thickness. 

 Sheet jointing with sealing machine or adhesive completely to restrict water in 
grease. Adhesive for joining as per manufacturer’s recommendation  

 Minimum overlap of sheet shall be 150 mm. only finish surface are will be 
considered  

 
01.02.14 DISMANTLING OF CONCRETE 

 Water proof cement paint to be applied at all the finish walls as per direction 
from EIC. 

 
01.02.15 SUPPLY AND INSTALLATION OF INSERTS  

 Providing Steel inserts in RCC for Supports of Hand rail and supporting 
structures etc. by grouting/welding to reinforcement steel or any other means 
required to suit the site. 

 
01.02.16 SUPPLY AND APPLYING CEMENT PAINT 

 Water proof cement paint to be applied at all the finish walls as per direction 
from EIC. 

 
01.02.17 SUPPLY AND CONST OF MASONRY 

 Providing and Laying of Precast Cement concrete solid blocks of grade 1:2:4 
with 20 mm aggregate and setting in position with cement mortar 1:4 

 Cost required centering, shuttering and all bye works are inclusive.  
 
01.02.18 SUPPLY AND LAYING OF PLASTER 

 Finish plaster shall be done at all the exposed walls and required areas as 
per direction from EIC. 

 
01.02.19  SUPPLY AND LAYING OF WATERPROOFING MEMBRANE 

 For 2 nos. Underground RCC tanks Water proofing is required by placing 
Membrane as per Manufacturer specification. 
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01.02.20 SUPPLY & LAYING OF GI PIPE -100 mm 

 Supply and laying of 100 MM class B GI pipe as per IS 1239. 

 Pipes may require to be laid on steel or concrete or for trench and ready to be 
buried in concrete. 

 Pipe cutting bending, threading, clamping, spacer, plugs brushing and all 
other bye works are inclusive.  

 
01.02.21 SUPPLY & LAYING OF HUME PIPE 

 Supply and laying of 300 MM NP-3 Hume pipe. Test report of Hume pipe. 

 Excavation for Hume pipe laying and back filling to finish ground level is 
inclusive in this item. For Hume pipe entries extra excavation will be required 
for chambers. (Chambers will be paid separately.) 

 After laying of Hume pipe joints shall be sealed completely.  

 Hume pipe entries shall be covered to protect entry of non-desired things. 

 Hume pipes shall be laid below 1 M of FGL of earth. 

 Kindly refer payment terms for supplied Hume pipes. 
 
 

 

Payment terms are provided in clause 9. 
 
01.03 Wherever it is stated in this Tender document that a particular supply is to be 

effected or that a particular work is to be carried out, it shall be understood that the 
same shall be effected / carried out by the contractor at his cost, unless a different 
intention is specifically and expressly stated herein or otherwise explicit from the 
context. 

  

01.04 The tenderer shall visit the site before quoting to get himself acquainted with site 
conditions, availability of water, power, approach etc, No delay whatsoever shall be 
entertained on this account. 
 
 
 
 

01.05  Approved Makes 

The makes and manufacturers shall be preferably from the following list. In case 

the same is not available in the market or in case of a change in trade name, 

equivalent makes/ re-designated manufacturer shall be used with the approval of 

Engineer in Charge. For Items which have been missed in the current list, vendor 

shall seek details from owner during execution. In case of items not covered in 

the list, the material shall be best available in the market and each item should 

have BIS certification mark and approval of EIC. 
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Supply Items 
Sr 
No 

Description Manufacturers 

1 Cement ACC/ULTRA TECH / AMBUJA/ LAFARGE 

2 Structure Steel SAIL/RINL/TATA/JINDAL 

3 Concrete admixture PIDILITE/ FORSROC/ CICO / SIKA/ 
STRUCTURAL WATER PROOFING CO/ 
SUNANDA SPECIALITY /  ROFF / BASF/ MC 
BAUCHMIE 

4 Paint ASIAN, SHALIMAR, NEROLAC, BERGER  

5 Reinforcement steel TATA/SAIL/RINL/JINDAL/IISCO/ESSAR 

6 Constriction chemical CHOKSEY/CICO/FORSROC/SIKA 

7 Cement Paint SNOWCEM/ ASIAN,BERGER/ JOHNSON & 
NICHOLSON/ SHALIMAR/ MYSORE PAINTS 
ICI/ NEROLAC/ ASIAN/ BERGER 

8 Steel Plates SAIL/ESSAR/RINL/JINDAL 

9 HDPE sheet  

10 GI pipe  
 
 
02.00 CONSTRUCTION PROGRAMME 
 
02.00  A detailed bar chart showing various activities shall be prepared by the   tenderers.  

The work shall be executed strictly as per the agreed time schedule.  The period of 
completion shall include, the time required for mobilisation and testing as well as 
rectification, if any, testing and completion in all respects to the entire satisfaction of 
the Engineer-in-charge. In case of any site constraints the contractor to study the 
same and take corrective measures to circumvent the same, delays on this account 
is not acceptable. 

 
02.01  A joint programme of execution of work will be prepared by the contractor in 

consultation with Engineer-in-charge. 
 
02.02  Monthly / weekly construction programme shall be made by the contractor jointly 

with Engineer-in-charge based on availability of work fronts and the joint 
construction programme. 

 
02.03 The contractor shall scrupulously adhere to these Targets / Programme by 

deploying adequate personnel and construction tools and tackles to match the 
agreed completion schedule. He shall also supply all materials in his scope of 
supply in time to achieve the targets set out in the weekly and the monthly 
programme. 

 
02.04 The contractor shall monitor and report about labour and equipment deployed 

along with the progress of work done on previous day, for 
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each category of work by a PC based software packages like Primavera / MS 
Project and report the same to HPCL site daily by email and weekly report to 
MECON/HPCL. 

 
03.00 CONSTRUCTION WATER AND POWER 
 
03.00 Construction water (including the requirement for hydro testing or calibration of 

tanks) will not be made available by the owner and the contractor at his own cost 
shall arrange the same without any liabilities on the part of owner.  The rates 
quoted shall be inclusive of the same.  
 

03.01 Where ground water is permitted and used by the Contractor by drilling of bore 
wells at his cost, the bore wells along with pump sets shall be handed over to 
HPCL at the end of the contract, without extra cost.  

 
03.02 Construction power will not be made available by HPCL and the contractor shall 

make his own arrangements.  If power is available at site and used by contractor, 
applicable construction power charges will be payable by the contractor.   

 
03.03 The contractor shall also arrange any corrosion inhibitor, to be added in the water 

used for testing. 
 
04.00 TESTS AND INSPECTION 
 
04.00 The contractor shall carry out the various tests as enumerated in the technical 

specifications of this tender document and the technical documents that will be 
furnished to him during the performance of the work. No separate payment shall be 
made.  

 
04.01 The contractor shall carry out at his cost, all the tests either on the field or through 

external laboratories, concerning the execution of the work and supply of materials 
by the contractor. 

 
04.02 The work is subject to inspection at all times by the Engineer-in-charge.  The 

contractor shall carry out all instructions given during inspection and shall ensure 
that the work is being carried out according to the technical documents and the 
relevant codes of practice during the performance of the work. 

 
04.03 Any work not conforming to the execution drawings, specifications or codes shall be 

rejected forthwith and the contractor shall carry out the rectification at his own cost. 
 
04.04 Results of all inspection and tests shall be recorded in the inspection reports, test 

reports etc., which will be approved by the Engineer-in-charge. These reports shall 
form part of the completion documents. 

 
04.05 Inspection and Acceptance of works shall not relieve the contractor from any of his 

responsibilities under this contract. 
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05.00 SITE CLEANING 
 
05.00 The contractor shall take care to clean the working site from time to time for easy 

access to work site and for safety. Working site should be always kept cleared to 
the entire satisfaction of the Engineer-in-charge. 
 

05.01 Before handing over any work to the owner, the contractor in addition to other 
formalities to be observed as detailed in the document shall clear the site to the 
entire satisfaction of Engineer-in-charge.  
 

06.00  COORDINATION WITH OTHER AGENCIES 
Work shall be carried out in such a manner that the work of other agencies 
operating at the site is not hampered due to any action of the contractor.  Proper 
co-ordination with other agencies will be the responsibility of the contractor. In case 
of any dispute, the decision of Engineer-in-charge shall be final and binding on the 
contractor. 
 

07.0 SAFETY PRECAUTIONS AND HOT WORK 
 
07.01 Contractor shall have to take all safety precautions for carrying out hot work in the 

premises (after obtaining hot work permit, when necessary, from location in charge) 
at his own cost as directed by the Engineer-in-charge.  Necessary safety 
equipment such as safety belts, helmet, etc., and other safety instruments are to be 
positioned by the contractor and the same shall be used by the work force as per 
work requirement.  The contractor has to enforce the same. 

 
07.02 Safety distances as per CCE rules and Oil Industry Safety Directorate shall be 

maintained strictly. 
 

08.00   TAX 
Bidders shall clearly specify the quoted rates with or without tax with proper tax 
details. Bidders are required to coat most competitive rates inclusive of all 
applicable taxes as per Govt. Rules for Jammu and Kashmir. 
 

09.00  Payment Terms 
 
1. For Hume pipe 75% after supply at site with test report, 20% after 

completion of work and 5% on completion of PO. 
2. For all other items 95% of completed work and 5% on completion of PO. 
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TIME   SCHEDULE 
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TIME SCHEDULE 
 

Completion Schedule: 

   7 months from the date of LOI/ PO whichever is earlier.  

 

Milestones for the project: 

  2 Months from Date of LOI/LOA  

o Land development (Completion of Min 80% of PO qty for Excavation and Filling 
of earth/murrum with compaction in layers) and 100% supply of RCC Hume 
Pipes. 

  5 Months from Date of LOI/LOA  

o RCC retaining wall, UG water Tanks, Pipe-culverts to be completed all the sides 
of tank area. 

   7 Months from Date of LOI/LOA  

o Completion of compacted backfilling of tank area and all finish works.  

NOTE: 
1) It is mandatory for the successful bidder to meet all the milestones mentioned. In 

case milestones are not met, the amount payable to the contractor will be 

withheld for the incomplete job. The amount will be released once the milestone 

for the project is achieved. 

2) Time for completion shall be reckoned from the date of issue of Fax/ Letter of 

Intent/Purchase Order by HPCL. 

3) Time for completion shall include the time required for mobilization, 

demobilization, carrying out the works as per requirements of Contract Document 

and instructions. 

4) The job scope is as defined in tender. 

5) In case Non-achievement of Milestone HPCL reserve the right for 
termination of the PO. 

 

 
 



Sr.no LIST OF IS & IRC CODES Description

1 IRC 15 Standard specification and code of practice for construction of concrete roads.
2 IRC 19 Standard specification and code of practice for water Bound macadam.
3 IRC 29 Tentative specification for 4 cm Asphaltic concrete surface course.
4 IRC-15 Standard specifications and code of prac- tice for construction of concrete road.

5 IRC-43 Recommended      practice      for      Tools, Equipment and appliances for concrete pavement construction.
6 IRC-60 Tentative guidelines for use of Lime Fly Ash

7 IRC-63 Tentative guidelines for use of low grade aggregates and soil aggregate mixtures in road pavement construction.

8 IRC-74
Tentative   guidelines   for   use   of   Lean Cement  Concrete  and  lean  concrete  Fly Ash Concrete as pavement base 
or sub- base.

9 IRC-SP11 Hand     book     of     quality     control     for construction of roads and run-ways.
10 IS  3535 : Methods of Sampling Hydrolic cement
11 IS 1003 (Part-1) Specification for timber panelled & glazed shutters - Door shutters.
12 IS 1003 (Part-2) Specification for timber panelled & glazed shutters, windows and ventilator shutters.
13 IS 101 (Part 1 to 8) Method  of  sampling  and  test  for  paints, varnishes and related products.
14 IS 1019 Specification for rim latches.
15 IS 102 Ready mixed paint.
16 IS 10262 Recommended guidelines for concrete mix design.
17 IS 1030 Carbon steel castings.
18 IS 1038 Specification for steel doors, windows and ventilators.
19 IS 1054 Dieldrin emulsifiable concentrates.
20 IS 1077 Specification    for    common    burnt    clay building bricks.
21 IS 1081 Code of practice for fixing and glazing of metal doors, windows and ventilators.
22 IS 1081 Code of practice for fixing and glazing of metal doors.
23 IS 1121 Method of test for determination of strength properties of natural building stone.
24 IS 1124 Method of test for determination of water absorption Sp. Gr. etc. of building stones
25 IS 1125 Method    of    test    for    determination    of weathering of natural building stones.
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26 IS 1126 Method of test for determination of dura- bility of building stone.
27 IS 1127 Recommendation    for    dimensions    and workmanship of natural building stones for masonry work.
28 IS 1129 Recommendation  for  dressing  of  natural building stone.
29 IS 1130 Specification for Marble (blocks, slabs and tiles).
30 IS 1141 Code of practice for seasoning of timber.
31 IS 1148 Specification  for  hot  rolled  rivet  bars  for structural purposes.
32 IS 1161 Steel Tubes for Structural purposes.
33 IS 1195 Specification for bitumen mastic for flooring.
34 IS 1196 Code of practice for laying bitumen mastic flooring.
35 IS 1198 Code  of  practice  for  laying  of  linoleum flooring.
36 IS 1198 Code  of  practice  for  laying  fixing  and maintenance of linoleum floor.
37 IS 1199 Methods   of   sampling   and   analysis   for concrete.
38 IS 1200 (Part 1 to 28) Method  of  measurement  of  building  and civil engineering works
39 IS 12234 Specification  for  plastic  equilibrium  float valve for cold water services.
40 IS 12269 Specification for 53 grade ordinary Portland
41 IS 1230 Cast iron rain water pipes and fittings.
42 IS 12330 Specification for Sulphate resisting Portland
43 IS 1237 Specification  for  cement  concrete flooring tiles
44 IS 1239 (Part 1&2) Mild Steel Tubes and other wrought steel pipe fittings.
45 IS 1239 (Part 1&2) Mild steel Tubes and fittings.
46 IS 1239 (Part 1&2) Mild steel tubes and fittings.
47 IS 1308 Aldrin dusting powders.
48 IS 1322 Specification  for  bitumen  felts  for  water proofing and damp proofing.
49 IS 1328 Specification    for    veneered    decorative plywood.
50 IS 1341 Specification for steel butt hinges.
51 IS 1343 Code of practice for prestressed concrete.
52 IS 1346 Code of practice for water proofing of roofs with bitumen felts.
53 IS 1361 Specification for steel windows for industrial buildings.
54 IS 1363-(Part 1 to 3) Hexagon Head bolts, screws, nuts.
55 IS 1363 (Part 1 to 3) Dimensions for screw thread run-outs and undercuts.
56 IS 1367 Technical  supply  conditions  for  threaded steel fasteners.
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57 IS 1489 Specification for portland Pozzolana
58 IS 1504 Bees Wax.
59 IS 1536 Centrifugally   cast   (spun)   iron   pressure pipes.
60 IS 1537 Vertically cast iron pressure pipes for water, gas and sewage.
61 IS 1538 (Part 1 to 23) Sand cast iron spigot and socket soil, waste and ventilating pipes, fittings and accessories.
62 IS 1542 Specification for sand for plaster.
63 IS 1566 Specification  for  hard  drawn  steel  wire fabric for concrete reinforcement.
64 IS 1580 Specification for Bituminous compound for water proofing and caulking purposes.
65 IS 1592 Specification for asbestos cement pressure pipes.
66 IS 1597 (Part 1&2) Code of practice for construction of stone masonry.
67 IS 1609 Code of practice for laying damp proofing treatment using bitumen felt.
68 IS 1626 (Part 1 to 3) Specification for asbestos cement building pipes & pipe fittings and roofing fittings
69 IS 1635: Code of practice for field slaking of building lime.
70 IS 1661 Code of practice for application of cement finishes.
71 IS 1703 Specification for  copper  alloy  float  valves (horizontal plunger type) for water supply fittings.
72 IS 1726 Specification  for  cast  iron  manhole  cover and frames.
73 IS 1729 Sand cast iron spigot and socket soil pipe.
74 IS 1742 Code of practice for building drainage.
75 IS 1785 (Part 1&2) Specification  for  plane  hard  drawn  steel wires for prestressed concrete.
76 IS 1786 Specification  for  high  strength  deformed steel bars and wires for concrete reinforcement.
77 IS 1791 Specification   for   batch   type   concrete mixers.
78 IS 1795 Specification for pillar taps for water supply purposes.
79 IS 1823 Specification for floor door stoppers.
80 IS 1834 Specification    for    hot    applied    sealing compound for joint in concrete.
81 IS 1837 Specification for fan light pivots.
82 IS 1838 (Part 1) Specification    for    performed    filler    for expansion joint in concrete pavements and structures.
83 IS 1868 Anodic   coatings   on   aluminium   and   its alloys.
84 IS 1948 Specification for aluminium doors, windows and ventilators.
85 IS 1949 Specification  for  aluminium  windows  for industrial buildings.
86 IS 1977 Structural steel (ordinary quality).
87 IS 2016 Plain washers.
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88 IS 2016 Plain washers.
89 IS 204 (Part 1&2) Specification for tower bolts - Ferrous and Non-ferrous metals.
90 IS 204 (Part 1) Specification   for   tower   bolts-non-ferrous metal.
91 IS 205 Specification   for   non-ferrous   metal   butt hinges
92 IS 206 Specification for Tee and Strap hinges.
93 IS 2062 Structural steel (Standard Quality).
94 IS 2064 Code of practice for selection, installation and maintenance of sanitary appliances.
95 IS 2065 Code   of   practice   for   water   supply   in buildings.
96 IS 207 Gate and shutter hooks and eyes.
97 IS 2074 Ready  mixed  paint,  air  drying,  red  oxide zink chrome, priming.
98 IS 208 Specification for door handles.
99 IS 2095 Specification for gypsum plaster boards.

100 IS 2096 Specification   for   asbestos   cement   flat sheets.
101 IS 2098 Specification for asbestos cement building boards.
102 IS 210 Grey Iron Castings.
103 IS 2114 Code of practice for laying in-situ terrazo floor finish.
104 IS 2114 Code of practice for laying in-situ terrazzo finish.
105 IS 2116 Specification for sand for masonry mortar
106 IS 217 Cut Back Bitumen.
107 IS 218 Specification  for  creosote  oil  for  use  as wood preservative.
108 IS 2185 ( Part-1) Specification   for   concrete   masonry  unit. Hollow and solid concrete blocks.
109 IS 2185 (Part-2) Specification  for  concrete  masonry  unit- Hollow and solid light weight concrete blocks.
110 IS 2185 (Part-3) Specification  for  concrete  masonry  unit  - Auto claved Cellular Aerated concrete blocks.
111 IS 2191 (Part-1&2) Specification for wooden flush door shutters (cellular and hollow core type).
112 IS 2202 (Part 1&2) Specification    for    wooden    flush    door shutters.
113 IS 2202 (Part-1) Specification for wooden flush door shutters 
114 IS 2209 Specification   for   mortice   locks   (vertical type).
115 IS 2212 Code of practice for brick work.
116 IS 2250 Code of practice for preparation and use of masonry mortars.
117 IS 2339 Specification    for    Aluminium    Paint    for general purpose in dual containers.
118 IS 2386 (Part 1 to 8) Method of Test for aggregates for concrete
119 IS 2502 Code of practice for bending and fixing of bars for concrete reinforcement.
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120 IS 2548 (Part 1&2) Specification for plastic seats and cover for water closet.
121 IS 2556 (Part 1 to 15) Specification      for      vitreous      sanitary appliances (vitreous china).
122 IS 2572 Code of practice for construction of hollow connect block masonry.
123 IS 2614 Method for sampling of fasteners.
124 IS 2632 Crotonaldehyde.
125 IS 2645 Specification   for   integral   cement   water proofing compounds.
126 IS 2667 Fittings for rigid steel conduits for electrical wiring.
127 IS 2681 Specification for  non-ferrous metal sliding door bolts for use with padlocks.
128 IS 269 Specification for 33 grade ordinary Portland cement
129 IS 2721 Specification for Galvanized steel chain link fabric.
130 IS 2751 Recommended practice for welding of mild steel plain and deformed bars for reinforced construction.
131 IS 278 Specification for Galvanized barbed wire for fencing.
132 IS 280 Mild  steel  wire  for  general  engineering purposes.
133 IS 280 Specification for Mild steel wire.
134 IS 281 Specification for mild steel sliding door bolts for use with padlocks.
135 IS 2818 Indian Hessians.
136 IS 2835 Flat Transparent sheet glass.
137 IS 2849 Specification for non load bearing gypsum partition blocks.
138 IS 287 Recommendation for maximum permissible moisture content of timber used for different purposes.
139 IS 290 Specification for Coal Tar Black Paint.
140 IS 2911 (Part 1 to 4) Code     of    practice    for     design     and construction of pile foundations.
141 IS 303 Specification   for    plywood    for    general purposes.
142 IS 3036 Code of practice for laying lime concrete for a water proofed roof finish.
143 IS 3037 Specification for Bitumen mastic for use in water proofing of roofs.
144 IS 3063 Single   coil   rectangular   section   spring washers.
145 IS 3068 Specification for broken brick (burnt clay)
146 IS 3076 Specification  for  low  density  polyethylene pipe for potable water supplies.
147 IS 3087 Specification   for   wood   particle   boards (Medium density) for general purposes
148 IS 3097 Specification for veneered particle boards
149 IS 3114 Code  of  practice  for  laying  of  cast  iron pipes.
150 IS 3182 Specification for broken brick (burnt clay ) fine aggregate for use in lime mortar
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151 IS 3316 Specification for structural granite.
152 IS 3370 (Part 1&2) Code of practice for concrete structures for the storage of liquids.
153 IS 3384 Specification for Bitumen primer for use in water proofing and damp proofing.
154 IS 3395 Code of practice for fire safety of industrial buildings.
155 IS 341 Specification for Black Japan, Type A, B & C.
156 IS 3419 Fittings for rigid non-metallic conduits.
157 IS 3461 Specification for PVC asbestos floor tiles
158 IS 3462 Specification  for  unbacked  flexible  PVC
159 IS 3462 Specification  for  unbacked  flexible  PVC flooring
160 IS 3478 Specification for high density wood particle boards.
161 IS 348 French polish.
162 IS 3480 Flexible steel conduit for electrical wiring.
163 IS 3495 (Part 1 to 4) Method  of  Test  for  burnt  clay  building bricks.
164 IS 3536 Ready mixed paint, brushing, wood primer pink.
165 IS 3564 Specification for door closers (Hydraulically regulated).
166 IS 3589 Electrically  welded  steel  pipes  for  water, gas and sewage.
167 IS 362 Specification for parliament hinges.
168 IS 3620 Specification  for  laterite  stone  block  for masonry.
169 IS 363 Specification for hasp and staples.
170 IS 364 Specification for fan light catch.
171 IS 3696 (Part 1&2) Safety code of scaffolds and ladders.
172 IS 3764 Safety code for excavation work
173 IS 3818 Specification for continuous (Piano) hinges.
174 IS 3828 Specification for ventilator chains.
175 IS 383 Specification for coarse & fine aggregates from natural sources for concrete.
176 IS 3847 Specification for mortice night latches.
177 IS 4014 (Part 2) Code    of    practice    for    steel    tubular scaffolding.
178 IS 4031 (Part 1 to 15) Methods of test for Hydraulic Cement.
179 IS 4032 Method of Chemical Analysis of Hydraulic cement
180 IS 405 (Part 1&2) Lead sheet and strips.
181 IS 4081 Safety code for blasting.
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182 IS 4101 (Part 1 to 3) Code  of  practice  for  external  facing  and veneer.
183 IS 4127 Code   of   practice   for   laying   of   glazed stoneware pipes.
184 IS 4130 Safety Code for demolition of building. .
185 IS 4138 Safety code for working in compressed air.
186 IS 419 Putty for use on window frames.
187 IS 427 Distemper, dry, colour as required.
188 IS 428 Distemper, oil emulsion, colour as required.
189 IS 432 Specification  for  mild  steel  and  medium
190 IS 4351 Specification for steel door frames.
191 IS 4365 Code of practice for application of bitumen mastic for waterproofing of roofs.
192 IS 4457 Specification for ceramic unglazed vitreous acid resisting tiles.
193 IS 453 Specification   for   double   acting   spring hinges.
194 IS 454 Specification   for    Digboi    type   cutback bitumen.
195 IS 455 Code of practice for Portland Slag Cement.
196 IS 456 Code of  practice for  plain and reinforced concrete.
197 IS 458 Specification for precast concrete pipes.
198 IS 459  Specifica on  for  unreinforced  corrugated andsemi   corrugated   asbestos   cement sheets
199 IS 460 (Part 1 to 3) Specification for Test Sieves.
200 IS 4621 Specification for indicating bolts.
201 IS 4756 Safety code for Tunneling work.
202 IS 4826 Specification   for   hot   dipped   galvanized coating on round steel wires.

203 IS 4984 Specification for high density polyethylene pipes for potable water supplies: Sewerage and industrial effluents.
204 IS 4985 Specification  for  unplasticised  PVC  pipes for potable water supplies.
205 IS 5121 Safety code for piling.
206 IS 5134 Bitumen impregnated paper.
207 IS 516 Method of test for strength of concrete.
208 IS 5187 Specification for flush bolts.
209 IS 533 Gum Spirit of turpentine (oil of Turpentine).
210 IS 5330 Criteria  for  design  of  anchor  blocks  for penstocks with expansion joints.
211 IS 5389 Code  of  practice  for  laying  hard  wood parquet and wood block flooring.
212 IS 5410 Cement paint, colour as required.

Page 7 of 10



213 IS 5411 (Part 1&2) Plastic emulsion paint.
214 IS 5437 Wired and figured glass.
215 IS 5467 Specification for shellac Wax.
216 IS 5491 Code   of   practice   for   laying   of   in-situ granolithic concrete flooring topping.
217 IS 5499 Code   of   practice   for   construction   of underground raid shelter.
218 IS 5624 Foundation bolts.
219 IS 5766 Code  of  practice  for  laying  of  burnt  clay brick flooring.
220 IS 5871 Specification for bitumen mastic for tanking and damp proofing.
221 IS 5913 Methods  of  tests  for  Asbestos  Cement
222 IS 5916 Specification   for   cast   iron   gratings   for drainage purposes.
223 IS 6041 Code of practice for construction of Auto claved Cellular concrete block masonry.
224 IS 6248 Specification for metal rolling shutters and rolling grills.
225 IS 6248 Specification for metal rolling shutters and rolling grills.
226 IS 6313 Code of practice for antitermite measures in building.
227 IS 6315 Specification for floor springs (hydraulically regulated) for heavy doors.

228 IS 6343 Specification         of         door         closers (peneumatically regulated) for light door weighing upto 40 Kg.
229 IS 638 Sheet rubber jointing and rubber insertion jointing.
230 IS 6439 Hepta chlor emulsifiable concentrates.
231 IS 6441 (Part 1 to 9) Method of Test for Auto claved Concrete
232 IS 6452 Specification for  high alumina cement  for structural use.
233 IS 6509 Code of practice for installation of joints in concrete pavements
234 IS 651 Specification for salt glazed stoneware pipe and fittings.
235 IS 653 Linoleum sheets and tiles.
236 IS 6607 Specification   for   rebated   mortice   locks (vertical type).
237 IS 6908 Specification  for  asbestos  cement  pipes and fittings for sewerage and drainage.
238 IS 6922 Criteria for safety and design of structures subject to underground blast.
239 IS 6925 Method of test for determination of Water
240 IS 6946 Flexible non-metallic conduits for electrical installations.
241 IS 702 Industrial Bitumen.
242 IS 712 Specification for building limes.
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243 IS 7197 Specification for Double action floor spring (without oil check) for heavy doord
244 IS 7205 Safety code for erection of structural steel works.
245 IS 729 Specification  for  drawer  locks,  cup-board locks and box locks.
246 IS 7293 Safety code for working with construction machinery.
247 IS 73 Paving Bitumen.
248 IS 7328 High density polyethylene materials.

249 IS 733 Wrought  aluminium  and  aluminium  alloy bars,   rods   and   sections   (for   general engineering purposes)
250 IS 737 Wrought aluminium and aluminium alloys, sheet and strips ( for general engineering purposes ).
251 IS 7452 Hot rolled steel sections for doors, windows and ventilators.
252 IS 7634 (Part 1 to 3) Code of practice for plastic pipes.
253 IS 77 :       Specification   for   linseed   oil,   boiled   for paints.
254 IS 771 (Part 1 to 7) Specification for glazed fire clay appliances.
255 IS 774 Flushing  cisterns  for  water  closets  and urinals.
256 IS 777 Specification for glazed earthen ware wall tiles.
257 IS 778 Specification  for  copper  alloy  gate,  globe and check valves for water works purposes.
258 IS 779 Specification for water meters.
259 IS 781 Specification  for  cast  copper  alloy  screw down bib taps and stop valves for water services.
260 IS 782 Specification for caulking lead.
261 IS 783 Code  of  practice  for  laying  of  concrete pipes.
262 IS 7834 (Part 1 to 8) Specification  for  injection  moulded  PVC fittings with solvent cement joint for water supplies.
263 IS 784 Specification for prestressed concrete pipe.

264 IS 7861 (Part 1) Code   of   practice   for   extreme   weather concreting - Recommended practice for hot weather concreting.
265 IS 7861 (Part 2) Code   of   practice   for   extreme   weather concreting.Recommended practice for cold concreting.
266 IS 800 Code of practice for general construction in steel and deformed bars.
267 IS 8008 (Part 1 to 7) Specification  for  injection  moulded  HDPE fittings for potable water supplies
268 IS 8041 Specification  for  rapid  hardening Portland cement
269 IS 8042 Specification for White Portland Cement.
270 IS 8043 Specification   for   Hydrophobic   Portland
271 IS 809 Specification  for  rubber  flooring  materials for general purposes.
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272 IS 8112 Specification for 43 grade ordinary Portland cement
273 IS 814 Covered electrodes for manual metal arc.
274 IS 816 Code  of  practice  for  use  of  metal  arc welding.
275 IS 8273 Specification for gypsum plaster for use in the manufacture of fibrous plaster board.
276 IS 8360 (Part 1 to 3) Specification  for  fabricated  high  density polyethylene fittings for potable water.
277 IS 848 Specification  for  synthetic  resin  adhesive for plywood.
278 IS 851 Specification  for  synthetic  resin  adhesive for construction work (non structural) for wood.
279 IS 8542 Specification for polish for wooden furniture paste.
280 IS 8591 Specification for floor polish paste.
281 IS 8756 Specification  for  ball  catches  for  use  in wooden Almirah.
282 IS 8989 Safety code for erection of concrete framed structures.
283 IS 9103 Specification for admixtures for concrete.
284 IS 9537 (Part 2) Conduit  for  electrical  installations  -  Rigid steel conduits.
285 IS 9537 (Part 3) Conduit  for  electrical  installations  -  Rigid
286 IS 9627 Specification for asbestos cement pressure pipe (Light duty).
287 IS 9762 Specification for polyethylene floats for ball valve.
288 IS 9862 Ready mixed paint, brushing etc.
289 IS 9899 Specification  for  hat,  coat  and  wardrobe hooks.
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1.0   INTRODUCTION 
 
        This  specification  establishes  the  Quality  Assurance  requirements  to  be  met  by  

Contractors  and  vendors. 
 

In  case  of  any  conflict  between  this  specification  and  other  provisions  of  the  contract 
/ purchase  order,  the  same  shall  be  brought  to  the  notice  of  HPCL,  at  the  stage  of  
bidding  and  shall  be  resolved  with  HPCL,  prior  to  the  placement  of  order. 
 
Quality assurance plan with complete details shall be submitted by 
successful bidder within 10 days from placement of LOI/ PO. 

 
2.0   DEFINITION 
 
2.1 Bidder 

For  the  purpose  of  this  specification,  the  work  “Bidder”  means  the  person(s),  firm,  
company  or  organization  who  is  under  the  process  of  being  contracted  by  
HPCL/Owner  for  delivery  of  some  products  (including  service).  The word is considered 
synonymous to supplier, contractor or vendor. 

 
2.2     Correction 
 
   Action taken to eliminate the detected non-conformity. 
 
2.3      Preventive Action 
 

Action  taken  to  eliminate  the  causes  of  a potential  nonconformity,  defect  or  other  
undesirable  situation  in  order  to  prevent  occurrence. 

 
2.2 Process 
 

Set  of  inter-related  resources  and  activities  which  transform  inputs into  outputs. 
 

2.3 Special  Process 
  
          Process requiring pre-qualification of their process capability.  
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1.0    SCOPE  OF  WORK  BY  CONTRACTOR 
 
1.1    Prior  to  award  of  contract 
 
1.1.1    The  bidder  shall  understand  scope  of  work,  drawings,  specifications  and  standards  

etc.,  attached  to  the  tender / enquiry  document,  before  he  makes  an  offer. 
 
1.1.2    The  bidder  shall  submit  milestones  chart  showing  the  time    required for  each  

milestone  activity  and  linkages  between  different  milestone  activities  along  with  
overall  time  period  required  to  complete  the  entire  scope  of  work. 

 
1.1.3    The bidder shall develop and submit manpower and resource deployment chart. 
 
1.1.4    The  bidder  shall  submit,  along  with  the  bid,  a  manual  or  equivalent  document  

describing / indicating / addressing  various  control / check points for the  purpose of 
quality assurance  and  the  responsibilities  of  various functions  responsible  for  quality  
assurance. 

 
2.0  
 
2.1     After  the  award  of  contract 
 

The  bidder  shall  submit  the  schedule  for  submission  of  following  documents  in  the  
kick-off  meeting  or  within  two  weeks  of  the  placement  of  order,  whichever  is  
earlier. 

 Quality  plan  for  all  activities,  required  to  be  done  by  the        bidder,  to  
accomplish  offered  scope  of  work. 

 Inspection and test plans, covering various control    aspects. 
 Job procedures as required by HPCL/Owner. 

 
             Various  documents  submitted  by  the  bidder  shall  be  finalized  in  consultation  with  

HPCL.  Here  it  shall  be  presumed  that  once a  bidder  has  made  an  offer,  he  has  
understood  the  requirements  given  in  this  specification  and  agrees  to  comply  with  
them in  totality  unless  otherwise  categorically  so  indicated  during  pre-award  stage  
through  agreed  deviation / exception  request.  All  quality  assurance documents  shall  
be  reviewed  by  concerned  HPCL  functional  groups  and  the  bidder  shall  be  required  
to  incorporate  all  comments  within  the  framework  of  this  specification  at  this  
stage  of  the  contract.  It  is  also  obligatory  on  the  bidder  that  he  obtains  approval  
on  every  quality  assurance  document,  before  he starts  using  a  particular  document  
for  delivery  of  contracted  scope  of  work.  Participation  of  HPCL/Owner  in  review / 
approval  of  quality  plan / QA  documents  does  not  absolve  the  contractor  of  the  
contractual  obligations  towards  specified  and  intended  use  of  the  product (or  
service)  provided  by  him  under  the  contract. 
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2.2    During  job  execution 
 
2.2.1 During  job  execution,  the  bidder  shall  fully  comply  with  all  quality  documents  

submitted  and  finalized / agreed  against  the  requirements  of  this  specification.  
Approval  of  HPCL  on  all  these  documents  shall  be  sought  before  start  of  work. 

 
2.2.2      Bidder  shall  produce  sufficient  quality  records  on  controlled / agreed      forms  such  

that  requirements  given  in  this  specification  are  objectively  demonstrates. 
 
2.2.3     Bidder shall facilitate HPCL/Owner during quality / technical audits at    his works / sites. 
 
2.2.4    Bidder    shall    discharge  all   responsibilities  towards    enforcement  of  this  

specification  on  all  his  sub-contractors  for  any  part  of  the  scope  which  is  sub-
contracted. 

 
3.0      QUALITY  ASSURANCE  SYSTEM  REQUIREMENTS 
 
3.1     The  bidder  shall  nominate  an  overall  in-charge  of  the contract titled  as  “Project  Manager”  

for  the  scope  of  work  of  agreed  contract.  The  name  of  this  person  shall  be  duly  
intimated  to  HPCL,  including  all  subsequent  changes,  if  any.  HPCL  shall  correspond  
only  with  the  project  manager  of  the  bidder  shall  be  responsible  for  co-ordination  
and  management  of  activities  with  bidder’s  organization  and  all  sub-vendors  appointed  
by  the  bidder. 

 
3.2     After  award  of  work  the  bidder  may  review  augmentation  of  manpower  and  resources  

deployment  chart (submitted  earlier),  detail  it  out,  if  so  consented  by  HPCL/Owner  
and  resubmit  the  same  as  “Issued  for  implementation”. 

 
3.3       The  bidder  shall  plan  the contract  scope  of  work  on  quality  plan  format  such  that  no  

major variation  is  expected  during  delivery  of  contract  scope  of  work.  The  quality  
plan  shall  be  assumed  to  be  detailing  bidder’s  understanding  and  planning  for  the  
contract / offered  scope of work.  The  bidder  shall  plan  the  type  of  resources  including  
various  work  methodology  which  he  agrees  to  utilize  for  delivery  of  contract  scope  
of  work. 

 
3.4 The bidder  is  required  to  review  the  contract  at  all  appropriate  stages  to  evaluate  his  

capabilities  with  respect  to  timely  and  quality completion of  all  activities  pertaining  to  
contracted  scope   of  work  and  shall  report  to  HPCL/Owner  of  constraints,  if  any. 

 
3.5 The  design  activities,  if  any,  performed  during  delivery  of  contract  scope  of  work  

shall  be  so  controlled  that  the  output  is  reliable  enough.  It  is  expected  that  during  
development  of  design,  the  bidder  shall  take  recourse  to  detailed  checking,  inter 
departmental reviews and  documented  verification  methods. 
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3.6 For  all  documents  which  the  bidder  is  likely  to  utilise  for  delivery  of  contract  scope  

of  work,  a  system  must  exist  which  assures  that  latest / required  version(s)  of  the  
document(s)  is  avai`lable  at  all  location / point  of  use. 

 
3.7 In  case  the  bidder  decides  to  sub – contract  any  part / full of  the  contract  scope  of  

work  (without  prejudice  to  main  contract  condition),  the  bidder  shall  
       Evaluate  the  technical  and  financial  capabilities  and  past     performance  of  the  sub-

contractor(s) and  their  products  and/or services before awarding  them  with  the  sub-
contracted scope  of  work.  Selection  of  a  sub-contractor  should  meet  HPCL  approval  
in  documented  form. 

 
Requirement  of  this  specification  shall  be  enforced  on  sub-contracted  agency  also.  The  bidder  

shall  choose  sub-contractor  based  on  their  capability  to  meet  requirements  of  this  
specification  also. 

 
NOTE  : It  may  so  happen  that,  in  a  given  situation,  a  sub-contractor  may  not  have  a  

system  meeting  the  requirements  of  this  specification.  In  all  such  eventualities,  bidder  
may  lend  his  system  to  sub-contractor  for  the  contract  such  that  sub – contractor  
effectively  meets  the  requirements  of  this  specification.  In all such cases HPCL shall be 
duly informed. 

 
3.8 Bidder  shall  establish  methodology  such  that  the  materials  supplied  by  the  owner / 

HPCL  shall  be  suitably  identified  in  such  a  manner  that  either  through  identification  
or  some  other  means,  sufficient  traceability  is  maintained  which  permits  effective  
resolution  of  any  problem  reported  in  the  outputs. 

 
3.9 Critical  activities  shall  be  identified  and  the  bidder  is  required  to  have  documented  

methodologies  which  he  is  going  to  utilize  for  carrying  out  such  activities  under  the  
contract  scope  of  work.  Wherever  it  is  difficult  to  fully  inspect  or  verify  the  output  
(special  process)  bidder  shall  pre-qualify,  the  performers  and  methodologies. 

 
3.10 All  inspections  carried  out  by  the  bidder’s  surveillance  inspection  staff  shall  be  in  

conformity  to  quality  plans  and / or inspection  and  test  plans.  All  inspection results  
shall  be  duly  documented  on  controlled / agreed  forms  such  that  results  can  be  co-
related  to  specific  product,  that  was  inspected / tested. 

 
3.11 All  inspection,  measuring  & test  equipments  (IMTEs)  shall  be  duly  calibrated  as  per  

National / International  standards / codes and  only,  calibrated  and  certified  IMTEs  shall  
be  utilized  for  delivery  of  contract  scope  of  work. 

 
3.12 All  outputs / products  delivered  against  contract  scope  of  work  shall  be  duly  marked  

such  that  their  inspection  status  is  clearly  evident  during  all  stages / period  of  the  
contract. 
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3.13 All  non-conformities (NCs)  found  by the  contractor’s  inspection / HPCL surveillance  staff  

shall  be  duly  recorded,  including  their  disposal  action.  The  deficiencies  observed  during  
stage  of  the product,  shall  be  recorded  and  resolved  suitably.  Effective  corrective  and  
preventive  action  shall  be  implemented  by  the  bidder  for  all  repetitive  NCs,  including  
deficiencies. 

 
3.14 All  deficiencies  noticed  by  HPCL’s representative(s)  shall  be  recorded  on  a  controlled  

form such  deficiencies  shall  be  analyzed  by  the  bidder  and  effective  and  appropriate  
correction,  corrective  and  preventive  actions  shall  be  implemented.  Bidder  shall  
intimate  HPCL/Owner  of  all  such  corrective  and  preventive  action  implemented  by  
him. 

 
3.15 Bidder  shall  establish  appropriate  methodologies  for  safe  and  effective  handling,  

storage,  preservation  of  various  materials / inputs  encountered during delivery  of  
contract  scope  of  work. 

 
3.16 Bidder  shall  prepare  sufficient  records  for  various  processes  carried  out  by  him  for  

delivery  of  contract  scope  of  work  such  that  requirements  of  this  specification are  
objectively demonstrate.  In  case  HPCL/owner finds  that  enough objective  evidence / 
recording is not  available  for  any  particular  process,  bidder  shall  be  obliged  to  make  
additional  records  so  as  to  provide  sufficient  objective  evidence.  The  decision  of  
HPCL/owner  shall  be  final  and  binding  on  such  issues. 

 
3.17 The  bidder  shall  arrange  internal  quality  audits  at  quarterly  intervals,  to  independently  

assess  the  conformance  by  various  performers  to  the  requirements  of  this  
specification.  The  findings  of  such  assessment  shall  be  duly  recorded  and  a  copy  shall  
be  sent  to  HPCL/owner  for  review. 

 
For all special processes, bidder shall deploy only qualified performers.  Wherever  HPCL observes  

any  deficiency,  the  bidder  shall  arrange  the  adequate  training  to  the  performer(s)  
before  any  further  delivery  of  work. 

 
 
MEASUREMENT OF WORKS 
 
1.0       The  mode  of  measurement  shall  be  as  per  BIS  or  any     other  relevant  standard  unless  

otherwise  mentioned  in  the  tender. 
 
1.1 Payment  will  be  made  on  the  basis  of  joint  measurements  taken  by  CONTRACTOR  

and  certified  by  HPCL.  Measurement  shall  be  based  on  “Approved  for  Construction”  
drawings,  to  the  extent  that  the  work  conforms  to  the  drawings  and  details  are  
adequate. 
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1.2 Wherever  work  is  executed  based  on  instructions  of  HPCL  or  details  are  not  adequate  

in  the  drawings,  physical  measurements  shall  be  taken  by  CONTRACTOR  in  the  
presence  of  HPCL. 

 
1.3 Measurements  of  weights  shall  be  in  metric  tonne  corrected  to  the  nearest  kilogram.  

Linear  measurements  shall  be  in  meters  corrected  to  the  nearest  centimeters. 
 

1.4 No  other  payment  either  for  temporary  works  connected  with  this  contract  or  for  
any  other  item  such  as  weld,  shims,  packing  plates  etc.  shall be  made. Such items 
shall be deemed  to  have  been  included  for  in  the  rates  quoted. 
 

1.5 Measurements  will  be  made  for  various  items  under  schedule  of  rates  on  the  
following  basis  as  indicated  in  the  unit  column. 

i) Weights    Ton or Kg. 
ii) Length    M (Meter) 
iii) Number    No. 
iv) Volume    Cu. M. 
v) Area    Sq. M. 
 
All  other  mode  of  measurements  not  covered  in  above  shall  be measured  in  accordance  
with  relevant  Standard  Specifications /     BIS  codes / Schedule  of  Rates  or  as  decided  by  
Engineer – in – Charge. 
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1.0              GENERAL 
 
1.1     Special Conditions  of Contract  (SCC) shall  be read in conjunction  with  the  

General  Conditions  of  Contract  (GCC)  also  referred  to  as  General  Terms  
&  Conditions  of  Works  Contract,  Schedule  of  Quantities,  specifications  of  
work,  drawings  and  any  other  document  forming  part  of  this  Contract  
wherever  the  context  so  requires. 

 
1.2     Notwithstanding  the sub-division  of  the document  into  these  separate  

sections  and  volumes,  every  part  of  each  shall  be  deemed  to  be  
supplementary  of  every  other  part  and  shall  be  read  with  and  into  the  
Contract  so far  as  it  may  be  practicable  to  do  so. 

 
1.3     Where  any  portion  of  the  GCC  is  repugnant  to  or  at  variance  with  any  

provisions  of  the  Special  Conditions  of  Contract,  then  unless  a  different  
intention  appears,  the  provision(s)  of  the  Special  Conditions  of  Contract  
shall  be  deemed  to  override  the  provision(s)  of  GCC  only  to  the  extent  
that  such  repugnancy  or  variations  in  the  Special  Conditions  of  Contract  
are  not  possible  of  being  reconciled  with  the  provisions  of  GCC. 

 
1.4       Wherever  it  is  stated  in  this  Bidding  Document  that  such  and  such  a  

supply  is  to  be  affected  or  such  and  such  a  work  is  to  be  carried  out,  
it  shall  be  understood  that  the  same  shall  be  affected  and /or carried   out  
by  the  Contractor  at  his  own  cost,  unless  a  different  intention  is  specifically  
and  expressly  stated  herein  or  otherwise  explicit  from  the  context.  Contract 
Price shall be deemed to have included such cost. 

 
1.5       The  materials,  design &  workmanship  shall satisfy  the  applicable  

relevant  Indian  Standards,  the  job  specifications  contained  herein  &  codes  
referred  to.  Where  the  job  specifications  stipulate  requirements  in  addition  
to  those  contained  in  the  standard  codes  and  specifications,  these  
additional  requirements  shall  also  be  satisfied.  In  the  absence  of  any  
Standard / Specifications / Codes  of  practice  for  detailed  specifications  
covering any  part  of  the  work  covered in this  bidding  document,  the  
instructions / directions  of  Engineer-in-Charge  will  be  binding  upon  the  
Contractor. 

 
1.6    In  case  of  contradiction  between relevant Indian standards, GCC,  Special  

Conditions  of  Contract,  Specifications,  Drawings  and  Schedule  of  Rates,  
the  following  shall  prevail  in  order  of  precedence. 
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i) Detailed  Purchase Order along  with  Statement  of  Agreed  Variations,  

if  any,  and  its  enclosures . 
ii) Fax  of  Intent  (FOI)/Letter  of  Intent(LOI) 
iii) Schedule of Quantities 
iv) Special  Conditions  of  Contract 
v) Instructions to Bidders  
vi) General  Conditions  of  Contract 
vii) Technical Specifications 
viii) Relevant Indian Standards. 
ix) Drawings/ Data Sheets 

 
1.7 SAFETY, FIRE FIGHTING AND SPECIFIC REQUIREMENTS OF HPCL 

 

1.7.1 Contractor shall provide adequate number of standard lengths of IS Stamped 
Fire hoses, IS Stamped DCP Fire extinguishers, fire buckets with sand and 
nozzles. These items can be taken back by the Contractor after completion of 
work. Sand shall also be maintained dry by the Contractor with fresh supply, 
whenever required.  

1.7.2 Safety Helmets shall be provided to all the employees of Contractor including 
that of his labour contractors. 

1.7.3 Safety Belts and Harnesses shall be provided by the Contractor in adequate 
number for the workers working at heights. 

1.7.4 Proper earthing shall be provided for all equipments and generators. 

        

2.0 THE  WORK 

2.1         Scope of Work & Scope of Supply 

2.1.1 The  scope  of  work  and  Scope  of  Supply  covered  in  this  Contract  will  
be  as  described  in  Scope of work provided in the Instructions to bidders,  
Schedule of Quantities,  Technical Specifications,  Drawings,  etc. 

2.2 Time  Schedule 

              Stage wise completion to be followed for the subject order as given in Time 
Schedule above. The total Completion period for this job shall be as per 
Specified in Special instruction to bidder in TIME SCHEDULE.  
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2.2.1 Time is the essence of this Contract.  The  period  of  completion  given  includes  
the  time  required  for  mobilization  as  well  as  testing,  rectifications,  if  any,  
retesting,  demobilization  and  completion  in  all  respects  to  the  satisfaction  
of  the  Engineer-in-Charge. 

2.2.2 A joint program of execution of work shall be provided by the   Contractor and 
approved by HPCL. This program will take into account the time of completion 
period of the Contract. 

2.2.3 The  Contractor  shall  scrupulously adhere  to  the  Targets / Program  by  
deploying  adequate  personnel,  Construction  Equipment,  Tools  and  Tackles  
and  also  by  Timely  Supply  of  required  materials  coming  within  his  scope  
of  supply  as  per  Contract.   

2.2.4 Deleted 

2.3 Measurement  of  Works 

2.3.1 Mode of measurement will be as specified in Specifications or SOR. 

2.4 Payment Terms 

2.4.1 Payment will be released within 15 days of submission of duly certified Running 
Account Bills at Disbursement section at Mumbai after deduction of 
WCST(Works Contract Sales Tax) or VAT whichever is applicable, IT(Income 
Tax) and any other statutory deduction as applicable from time to time, Any 
MRR(Materials Received Report- An internal document forwarded by HPCL 
Site –in-Charge/ Engineer to Disbursement Section along with Contractor’s Bill 
and duly certified measurement sheets for release of payment) Deductions, LD, 
etc. In case of Final Bill, Payment will be released within 45 days of submission 
of duly certified Final Bill along with all requisite documents, drawings, etc..  

2.5 Deleted 

2.6 Quality Assurance 
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2.6.1 Detailed  quality  assurance  program  to  be  followed  for  the  execution  of  
Contract  under  various  divisions  of  works  will  be  mutually  discussed  and  
agreed  to. 

2.6.2 The  Contractor  shall  establish,  document and  maintain  an  effective  quality 
assurance  system  as  outlined  in  the specifications and various codes and 
standards. 

2.6.3 The  Owner/Consultant  or  their  representative  shall  reserve  the  right  to 
inspect/witness,  review  any  or all  stages  of  work  at  shop/site  as  deemed  
necessary  for  quality  assurance  and / or timely  completion  of  the  work.   

2.6.4 In  case  Contractor  fails  to  follow  the  instructions  of  Engineer-in-Charge  
with  respect  to  above  clauses,  next  payment  due  to  him  shall  not  be  
released  unless  and  until  he  complies  with  the  instructions  to  the  full  
satisfaction  of  Engineer-in-Charge. 

2.7 Leads 

2.7.1 For  the  various  works,  in  case  of  contradiction,  leads  mentioned  in  the  
Schedule  of  Quantities  shall  prevail  over  those  indicated  in  the  Technical  
specifications. 

3.0       ROYALTY, INCOME TAX, SERVICE TAX AND PRICES 

3.1       Royalty 

3.1.1   All  royalties  etc.,  as  may  be  required  for  any  Borrow  Areas,  including  
right  of  way  etc.,  to  be  arranged  by  Contractor  shall  be  deemed  to  have  
been  included  in  the  quoted  prices. 

3.1.2 Contractor’s  quoted  rates  should  include  the  royalty  on  different  applicable  
items  as  per  the  prevailing  State  Government  rates.  In  case,  Owner  is  
able  to  obtain  the  exemption  of  royalty  from  the  State  Government  the  
Contractor  shall  pass  on  the  same  to  Owner  for all the items involving 
royalty. Any increase in prevailing rate of royalty shall be borne by the 
Contractor at no extra cost to the Owner. 
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3.2       Income Tax 

3.2.1    Income Tax at the prevailing rate as applicable from time to time shall be 
deducted from Contractor’s Bills as per Income Tax Act and quoted rates shall 
be inclusive of this. Owner will issue the TDS (Tax Deduction at Source) 
Certificate. 

3.3      Firm Prices 

3.3.1    The  contract  price  shall  remain  firm  and fixed  till  the  completion  of  work  
in all  respects  and  no  escalation  in  prices  on  any  account  shall  be  
admissible  to  the  Contractor. 

 

4 PROVIDENT FUND, LABOUR, LABOUR LAWS  AND  SITE  
REQUIREMENTS 

4.1 Provident Fund 

4.1.1 The  Contractor  shall  strictly  comply  with  the  provisions  of  Employees  
Provident  Fund  Act  and  register  himself  with  Regional  Provident  Fund  
Commissioner  (RPFC)  before  commencing  work. The  Contractor  shall  
deposit  Employees  and  Employers  contributions  to  the  RPFC  every  month.  
The  Contractor  shall  furnish  along  with  each  Running  bill,  the  challan / 
receipt  for  the  payment  made  to  the  RPFC  for  the  preceding  month.  The  
Contractor  shall  furnish  the  code  number  allotted  by  the  RPFC  Authority  
to  the  Engineer-in-Charge  before  commencing  the  work. 

4.1.2 In  case  the  RPFC  challan / receipt,  as  above,  is  not  furnished,  Owner  
shall  deduct  16% (sixteen  percent)  of  the  payable  amount  from  Contractor’s  
running  bill  and  retain  the  same  as  a  deposit.  Such  retained  amounts  
shall  be  refunded  to  Contractor  on  production  of  RPFC  Challan /  receipt  
for  the  period  covered  by  the  related  running  bill. 

4.2 Labor  License 
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4.2.1 Before  starting  of  work,  Contractor  shall  obtain  a  license  from  concerned  
authorities  under  the  Contract  Labor  (Abolition and  Regulation)  Act  1970,  
and  furnish  copy  of  the  same  to  Owner. 

4.3       Labour  Relations 

4.3.1 In  case  of  labour  unrest/labour  dispute  arising  out  of  non-implementation  
of  any  law,  the  responsibility  shall  solely  lie  with  the  Contractor  and  they  
shall  remove/resolve  the  same  satisfactorily  at   his  cost  and  risk. 

4.3.2 The  Contractor  shall  at  all  times  take  all  reasonable  precautions  to  prevent  
any  unlawful,  riotous  or  disorderly  conduct  by  or  amongst  his  staff  and  
labour  and  to  preserve  peace  and protection  of  persons  and  property  in  
the  neighbourhoods  of  the  Works  against  such  conduct. 

4.4       Employment of  Local  Labour  

4.4.1 The  Contractor  shall  ensure  that  local  labour  skilled  and / or unskilled,  to  
the  extent  available  shall  be  employed  in  this  work. In  case  of  non – 
availability  of  suitable   labour  in  any  category  out  of  the  above  persons,  
labour  from  outside  may  be  employed. 

4.4.2 The  Contractor  shall  not  recruit  personnel  of  any  category  from  among  
those  who  are  already  employed  by  other  agencies  working  at site  but  
shall  make  maximum  use  of  local  labour  available. 

4.5 Site  Cleaning 

4.5.1 The  Contractor  shall  clean  and  keep clean  the  work  site  from  time  to  
time  to  the  satisfaction  of  the  Engineer-in-Charge  for  easy  access  to  work  
site  and  to  ensure  safe  passage,  movement  and  working. 

4.5.2 The  Contractor  shall  dispose  off  the  unserviceable  materials,  debris  etc., 
to  the  earmarked  area  within  the   premises or any other location outside the 
premises as decided  by  the  Engineer-in-Charge. No extra payment shall be 
paid on this account. 
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4.5.3 Review/Approval of Drawings, Design and other documents submitted by 
Contractor 

4.5.3.1 HPCL/consultant will normally require and utilize a maximum time frame of 
seven (07) working days from the date of Receipt for Review/Approval of 
Drawings, Design and other documents submitted by Contractor. Upon Review 
of the submitted documents, HPCL may give their comments and ask for 
redesign/ resubmission after necessary rectifications/ modifications and the 
time frame of 7 working days will be applicable for same. 

4.5.4 Deleted. 

4.6 Work  Front 

4.6.1 The fabrication work needs to be carried out by the contractor at its own 
fabrication area. The details of the fabrication area where the bidder intends to 
carry out the fabrication of the tank needs to be clearly mentioned at the time of 
the bid. 

4.7 Site  Facilities 

4.7.1 The  Contractor  shall  arrange  for  the  following  facilities  at  site,  for  workmen  
deployed/engaged  by  him / his  sub-contractor,  at  his  own  cost: 

i) Arrangement for First Aid. 

ii) Arrangement for clean & potable drinking water. 

iii) Any  other  facility/utility  as  may  be  required  under  the  Contract  as  per  the  
existing  legislation/regulations. 

4.7.2 Deleted 

4.8 Construction  Power  and  Water 
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4.8.1 Owner shall  not provide  power and  the Contractor  shall  be exclusively  
responsible  to  make  his  own  arrangements  for  supply  of  power,  without  
any  extra  cost  to  the  Owner. 

4.8.2  Water required for the works shall be arranged by the Contractor.  The  
contractor  has  to  make  all  necessary  arrangement  for  drawing  water  
including  making  temporary  storage,  pumping  etc. 

5.4  Rounding off 

5.4.1   All  payments  to  and  recoveries  from  the  Contractor  shall  be  rounded  off  
to  the  nearest  rupee.  Wherever  the  amount  to  be  paid / recovered  consists  
of  a  fraction  of  a  rupee (paise),  the  amount  shall  be  rounded  off  to  the  
next  higher  rupee  if  the  fraction  consists of  50  (fifty)  paise  or  more  and  
if  the  faction  of  a  rupee  is  less  than  50  (fifty)  paise,  the  same  shall  be  
ignored. 

5.5      Contractor’s Billing System 

5.5.1   HPCL will provide an approved format for Measurement sheets, Bill Summary 
and Bill Abstract. Contractor has to ensure that these data are updated for each 
subsequent RA and Final Bill. 

5.5.1 HPCL  will  utilize  these  data  for  processing  and  verification     of      the  
Contractor’s  bill. 

5.6 Site  Organization 

5.6.1 The  Contractor  shall  without  prejudice  to  his  overall  responsibility  to  
execute  and  complete  the  works  as  per  specifications  and  time  schedule  
progressively  deploy  adequate qualified  and  experienced  personnel  together  
with  skilled / unskilled  manpower  and  augment  the  same  as  decided  by  
Engineer-in-Charge  depending  on  the  exigencies  of  work  to  suit  the  
construction  schedule  without  any  additional  cost  to  Owner. 

5.6.2 The  Contractor  shall  provide  all  necessary  superintendence  during  the    
execution  of  the  Works  and  as  long  thereafter  as  the  Engineer-in-Charge  
may  consider  necessary  for  the  proper  fulfilling  of  the  Contractor’s  
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obligations  under  the  Contract  Such  superintendence  shall  be  given  by  
sufficient  persons  having  adequate  knowledge  of  the  operations  to  be  
carried  out  (including  the  methods  and  techniques  required,  the  hazards  
likely  to  be  encountered  and  methods  of  preventing  accidents)  for the  
satisfactory  and  safe  execution  of  the  Work.  The  workmen  deployed  by  
the  Contractor  should  also  possess  the  necessary  license  etc.,  if  required  
under  the  existing  laws,  rules  and  regulations. 

5.7 Additional / Extra  Works 

Owner  reserves  the  right  to  execute  any  additional  works / extra  works, 
during the  execution of work, either by themselves or by  appointing  any  other  
agency,  even  though  such works are incidental  to  and  necessary  for  the 
completion of  works  awarded  to  the  Contractor. 

5.8 Responsibility  of  Contractor 

5.8.1 It  shall  be  the  responsibility  of  the  contractor  to  obtain  the  approval  for  
any  revision  and/or  modifications  decided  by  the  contractor  from  the  
Owner before  implementation.  Also  such  revisions  and / or modifications  if  
accepted / approved  by  the  Owner shall  be  carried  out  at  no  extra  cost  
to  the  owner.  Any  change  required    keeping  the  basic  parameters  
unchanged  and which  has  not  been  indicated  by  the  contractor  in  the  
data / drawings furnished  if any along  with  the  offer  shall  be  carried  out  by  
the  contractor  at  no  extra  cost  to  the  owner. 

5.8.2 All  expenses  towards mobilization  at  site  and  demobilization  including  
bringing  in  equipment,  work  force,  materials,  dismantling  the  equipment,  
clearing  the  site  etc.  shall  be  deemed  to  be  included  in  the  prices  quoted  
and  no  separate  payments  on  account  of  such  expenses  shall  be  
entertained. 

5.8.3 It  shall  be  entirely  the  contractor’s  responsibility  to  provide,  operate  and  
maintain  all  necessary  construction  equipment,  steel  scaffoldings  and  
safety  gadgets,  cranes  and  other  lifting  tackles,  tools  and  appliances  to  
perform  the  work  in  a  workman  like  and  efficient  manner  and  complete  
all  the  jobs  as  per  time  schedule. 
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5.8.4 Preparing approaches and working area for the movement of his men and 
machinery. 

5.8.5 The  procurement  and  supply  in  sequences  and  at  the  appropriate  time  
of  all  materials,  and  consumables  shall  be  entirely  the  contractor’s  
responsibility  and  his  rates  for  execution  of  work  will  be  inclusive  of  
supply  of  all  these  items.   

5.9 Coordination  with  other  agencies 

5.9.1 Contractor  shall  be  responsible  for  proper coordination  with  other  agencies  
operating  at  the  site  of  work  so  that  work  may  be  carried  out  concurrently,  
without  any  hindrance  to  others.  The  Engineer – in – Charge    shall  resolve  
disputes,  if  any,  in  this  regard,  and  his  decision  shall  be  final  and  binding  
on  the  Contractor. 

5.10 Underground  and  overhead  structures 

5.10.1 The  Contractor  will  familiarize  himself  with  and  obtain  information  and  
details  from  the  Owner  in  respect  of  all  existing  structures, and  utilities  
existing  at  the  job  site  before  commencing  work.  The  Contractor  shall  
execute  the  work  in  such  a  manner  that  the  said  structures,  utilities,  etc.  
are  not  disturbed or damaged, and shall  indemnify and keep indemnified  the  
Owner  from  and  against  any  destruction  thereof  or  damages  thereto. 

5.11 Documents required with final bill  

5.11.1 Statement  of  final  bills – issue  of  No Claim/ No Due Certificate  

5.11.2 The Contractor shall furnish a No-Claim/No-Due declaration indicating that 
there are no balance dues to his sub-vendor/sub-contractors/labor contractors 
along with the Final Bill. 

5.12  Working  hours 

 Depending  upon  the  requirement,   time  schedule  /  drawing/  programme  
and  the  target  set  to  complete  the  job  in  time,  the  works  may also have  
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to  continue  beyond  normal  working  hours/night hours / holidays or during 
such periods without causing any inconvenience to the neighbours/others with 
due permission from EIC, for  which no  extra  claim  shall  be  entertained. 
However for all such working contractor’s responsible representative shall be 
available at site to receive the work permit to be issued by HPCL. Without 
responsible representative of the contractor, no work shall be allowed inside the 
premises.  

6.0      TESTS, INSPECTION AND COMPLETION 

6.1       Tests and Inspection 

6.1.1 The  Contractor  shall  carry  out  the  various  tests  as enumerated  in  the  
technical  specifications  of  this  Bidding  Document  and  technical  documents  
that  will  be  furnished  to  him  during  the  performance  of  the  work  at  no  
extra  cost  to  the  Owner. 

6.1.2    All  the  tests either  on the  field  or  at  outside  laboratories  concerning  the  
execution  of the  work  and  supply  of  materials  by  the  Contractor  shall  be  
carried  out  by  Contractor  at  his  cost. 

6.1.3 The  work  is  subject  to  inspection  at  all  times  by  the  Engineer-in-Charge.  
The  Contractor  shall  carry  out  all  instructions  given  during  inspection  and  
shall  ensure  that  the  work  is  being  carried  out  according  to  the  technical  
specifications  of  this  bidding  document,  the  technical  documents  that  will  
be  furnished  to  him  during  performance  of work  and  the  relevant  codes  
of  practice. 

6.1.4 Compressed  air  for  carrying  out  works ,if required  shall  be  arranged  by  
the  Contractor  at  his  own  cost. 

6.1.5 For  material  supplied  by  Owner,  Contractor  shall  carry  out  the  tests,  if  
required  by  the  Engineer-in-Charge,  and  the  cost  of  such  tests  shall  be  
reimbursed  by  the  Owner  at  actual  to  the  Contractor  on  production  of  
documentary  evidence. 

6.1.6 All  results  of  inspection  and  tests  will  be  recorded  in  the  inspection  
reports,  proforma  of  which  will  be  approved  by  the  Engineer-in-Charge.  
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These reports shall form part of the completion documents.  Any  work  not  
conforming  to  execution drawings,  specifications  or  codes  shall  be  rejected  
and  the  Contractor   shall  carry  out  the  rectifications  at  his  own  cost. 

6.2       Final Inspection 

            After  completion  of  all  tests  as  per  specification the  whole work will  be  
subject  to  a  final  inspection  to  ensure  that  job  has  been  completed  as  
per  requirement.  If  any  defect  is  noticed,  the  Contractor  will  be  notified  
by  the  Engineer-in-Charge  and  he  shall  make  good  the  defects  with  
utmost  speed.  If  however,  the  Contractor  fails  to  attend  to  these  defects  
within  a  reasonable  time  (time  period  shall  be  fixed  by  the  Engineer-in-
Charge)  then  Engineer-in-Charge  may  have  defects  rectified  at  Contractor’s  
cost. 

6.3       Inspection of Supply Items 

6.3.1   All  inspection  and  tests  on bought  out  items  shall  be made as   required  
by  specifications  forming  part  of  this  contract.  Various  stages  of  inspection  
and  testing  shall  be  identified  after  receipt  of  Quality  Assurance  
Programme  from  the  contractor / manufacturer. 

6.3.2 Inspection calls  shall  be  given  for  association  of  Owner,  as  per  mutually  
agreed  programme  in  prescribed  proforma,  giving details  of  equipment  and  
attaching  relevant  test  certificates  and  internal  inspection  report  of  the  
contractor.  All  drawings,  general  arrangement  and  other  contract  drawings,  
specifications,  catalogues  etc.  pertaining  to  equipment  offered  for  
inspection  shall  be  got  approved  by  Owner   and  copies  shall  be  made  
available  to  Owner  beforehand  for  undertaking inspection. 

6.3.3 The contractor  shall  ensure full and free access  to the inspection  engineer  
of  Owner  at  the  contractor’s  or  their  sub-contractor’s  premises  at  any  
time  during  contract  period  to  facilitate  him  to  carry  out  inspection  and  
testing  assignments. 

6.3.4 The  contractor / sub – contractor  shall  provide  all  instruments,  tools,  
necessary  testing  and  other  inspection  facilities  to  inspection  engineer  of  
Owner   free  of  cost  for  carrying  out  inspection. 
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6.3.5 Where facilities for testing  do  not  exist  in  the  contractor’s / sub-contractor’s  
laboratories,  samples  and  test  pieces  shall  be  drawn  by  the  contractor / 
sub-contractor  in  presence  of  Inspection  Engineer of Owner and duly sealed 
by the later  and  sent  for  tests in Government  approved  test  house or  any  
other  testing  laboratories  approved  by  the  Inspection  Engineer  at  the  
contractor’s  cost. 

6.3.6 The  contractor  shall  comply  with  the  instructions  of  the  Inspection  Engineer  
fully  and  with  promptitude. 

6.3.7 The  contractor  shall  ensure that the  equipment / assemblies / component  of  
the  plant  and  equipment  required  to  be  inspected  are  not  assembled  or  
dispatched  before  inspection. 

6.3.8 The  contractor  shall  not  offer  equipment  for  inspection  in  painted  conditions  
unless  otherwise  agreed  in  writing  with  the  Owner . 

6.3.9 The  contractor  shall  ensure  that  the  parts  once  rejected  by  the  inspection  
engineer  are  not  used  in  the  manufacture of  the  plant  and  equipment.  
Where  parts  rejected  by  the  inspection  engineer have  been  rectified  or  
altered,  such  parts  shall  be  segregated  for  separate  inspection  and  
approval,  before  being  used  in  the  work. 

6.3.10 On  satisfactory  completion  of  final inspection  and  testing,  all  accepted  part 
of the work and  equipment  shall  be  stamped  suitably  and  inspection  
certificate  shall  be  stamped suitably  and  inspection  certificate  shall  be  
issued  in  requisite  copies  for  all  accepted items.  For  stage  inspection  and  
for  rejected  items,  only  inspection  memo  shall  be  issued  indicating  therein  
the  details  of  observations  and  remarks. 

6.3.11 All inspections  and  tests  shall  be  made  as  required  by  the  specifications  
forming  part  of  this  contract.  Contractor  shall  advise  HPCL  in  writing  at  
least  fifteen  days  in  advance  of  the  date  of  final  inspection / tests.  
Manufacturers  inspection  or  testing  certificate  for  equipment  and  materials  
supplied  may  be  considered  for  acceptance,  at  the  discretion  of  Engineer-
in-Charge.  All costs towards testing etc.  shall  be  borne  by  the  contractor  
within  their  quoted  rates. 
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6.4      Documentation 

6.4.1 Completion  Documents 

The  following  documents  shall  also  be  submitted  by  the  Contractor  in  
triplicate as  part  of completion  documents : 

a) Test certificate for materials supplied by the Contractor. 

b) Certified records of field tests on materials / equipment, as applicable. 

c) Material appropriation statement as required. 

d) Six  sets  of drawings  showing  therein  the  as  built  conditions  of  the  
work  duly  approved  by  the  Engineer-in-Charge  along  with  one  set  of  
reproducible  on  polyester  film  (drawings  prepared  by  Contractor) along 
with soft form of the same. 

e) Other documents as mentioned in Technical Specification. 

6.4.2 “AS BUILT”  Drawings 

Upon completion  of  work, the Contractor shall complete  all  drawings  to “As 
built” status (including  all  vendor / Sub – vendor’s  drawings  for  bought out  
items) and  provide  the  Owner, the following: 

a. One complete set of all original tracings / reproducible along with the soft form 
of the same. 

b. Six complete sets of prints. 

7.0 OTHERS 

7.1 Dispute Settlement between Govt.  Dept. / PSU & PSE 
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7.1.1   In  the  event  of  any  disputes  or  differences  between  the  Contractor  and  
the  Owner,  if  the  Contractor  is  a  Government  department,  a  Government  
company  or  an  undertaking  in  the  public  sector,  then  such  disputes  or  
differences  shall  be  resolved  amicably  by  mutual  consultation  or  through  
the  good  offices  or  empowered  agencies  of  the  Government.  If  such  
resolution  is  not  possible,  then  the  unresolved  disputes  or  differences  
shall  be  referred  to  arbitration  of  an  arbitrator  to  be  nominated  by  the  
Secretary.  Department  of  legal  affairs  (Law  Secretary)  in  terms  of  the  
Office  Memorandum  No.  55 / 1 / 75 – CF dated  19th  December  1975  issued  
by  the  Cabinet  Secretariat   (Dept. of  Cabinet  Affairs)  as  modified  from  
time  to  time.  The  Arbitration  Conciliation  Act  1996  shall  not  be  applicable  
to  the  arbitrator  under  this  clause.  The  award  of  the  arbitrator  shall  be  
binding  upon  parties  to  the  dispute,  provided,  however  any  party  aggrieved  
by  such  award  may  make  a  further  reference  for  setting  aside  or  revision  
of  the  award  to  Law  Secretary  whose  decision  shall  bind  the  parties  
finally  and  conclusively. 

7.2 Project  Scheduling  and  Monitoring  

7.2.1 The  following  schedules / documents / reports shall  be  prepared  and  
submitted  by  the  CONTRACTOR  for  review / approval  at  various  stages  
of  the  contract. 

7.2.3 After placement of Purchase Order 

Upon placement of Purchase Order, Contractor has to furnish a detailed bar 
chart within 15 days of issue of FOI/LOI. 

7.2.4 Qualification and Experience of Supervisory Personnel 

Qualification and experience of key supervisory construction personnel to be 
deployed for this works shall be as given hereunder. CONTRACTOR shall 
submit bio data of key supervisory personnel meeting the requirement as given 
hereunder, after award, which will be reviewed and approved by Engineer-in-
charge. However, deployment of qualified and experienced supervisory 
personnel of the CONTRACTOR shall be commensurate with the project work 
load and as approved by Engineer-in- Charge and / or OWNER . 
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Designation/ Category Minimum Qualification Minimum working 
experience 

Discipline  to 
which should 

belong 
RESIDENT 
CONSTRUCTION MANAGER 
/ RESIDENT ENGINEER / 
SITE-IN- CHARGE 

Degree in 
Engg./Diploma with 
relevant    experience in 
construction. 

Degree:5 Years 
Diploma:        7 
years 

Civil 

LEAD SAFETY OFFICER Degree /  Diploma in 
Engg. With Relevant 
experience in 
Construction Safety 

Degree-3 Yrs 
Diploma-5 Yrs 

Civil 

 

RECOVERY FOR NON DEPLOYMENT OF  TECHNICAL SUPERVISORY 
REPRESENTATIVES 

Designation Rate of recovery per month (in 
Rs.) for 

RESIDENT CONSTRUCTION MANAGER 
/   RESIDENT   ENGINEER  /  SITE-IN- 

Rs.25000.00 

LEAD SAFETY OFFICER Rs.20000.00 
 

7.2.5   Progress Reports 
a) Contractor needs to submit fortnightly progress report. This report will 

consist of the status of various activities that have been carried out during 
the mentioned period. 

b) In case of delay being observed from the original plan, a catch up report 
also needs to be submitted in the progress report for the same. 

c)  Daily Report: 

 Daily report in duplicate as out lined in 2.2.4 of SCC and any other     additional 
information/data/guideline/job procedure sought by Engineer-in-Charge shall 
be submitted without fail to HPCL at site by contractor. 

7.3 General Environment Requirement 

  The  contractor  has  to  ensure  efficient  use  of  natural  resources  like  water,  
fuel  oil  and  lubricants.  The  contractor  should  ensure  proper  awareness  to  
workers  to  maintain  a  green  and  clean  environment  inside / outside  the  
building premises.  The  contractor  must  collect  and  dispose  of  all  the  waste  
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and  scrap  materials  at  the  designated  place  only  as  directed  by  Engineer 
– in – Charge. 

7.4       DEFECT LIABILITY PERIOD/Warranty Period As per of GTC. 

  
8.0 COMPLETION DOCUMENTS 

On completion of work, the Contractor shall submit to the Purchaser the following 
documents: - 

a) The technical documents according to which the work was carried out. 

b) Copies of the 'As built" drawings showing thereon all additions and alterations 
made during the fabrication. 

c) Manufacturer's test certificates 

d) Certificates/documents on control checking 

e) Test of welds 

The Following Test reports documents need to be maintained by 
Successful bidder at no extra cost:- 
1. All the CTE registers need to be maintained by bidder. 
2. QAP submitted and approval copy to follow. 
3. Excavation: - Before and after excavation 5X5 M Grid level joint inspection 

report with HPCL representative and detailed calculation. The excavated 
earth backfilling in HPCL premises MDD shall be in bidder scope. 

4. Earth work: - Earth to be used for filling with valid NABL Lab report and prior 
approval form HPCL representative. Optimum moisture content and Proctor 
density reports.  

5. Sand filling – Prior approval to supply the sand with valid NABL lab report 
and all the related test of compaction.  

6. PCC/RCC: - Design Mix report from NABL lab. PCC / RCC cube test report 
(7 day and 28 day). 

7. Steel Rods for RCC: - Invoice copy of Steel, Manufacturer certificate, Each 
size and each batch of steel sample to get tested form NABL Lab. (when 
sample is taken in presence of HPCL representative) 

8. Water proofing admixture: - Manufacturer specification for mixing ration and 
manufacturer certificate. 

9. Hume Pipe: - Hume pipe strength certification off NP 3 Class. 
10. All the other supported Documents Guided by EIC need to be maintained.  

 
 Without Proper Documentation Bills will not be certified. 
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In addition to provision the scope of work includes supply of tools and tackles, 
consumables, materials, labour and supervision and shall cover the following:- 

a) Store and slacking of all fabricated. 

b) Structural components/units/assemblies at 

c) Site storage yards till the time of erection.  

d) Transportation of structures to site of erection including multiple handling, if 
required. 

e) All minor rectification / modifications such as :- 

i) Removal of bends, kinks, twists etc. for parts damaged during transportation 
and handling. 

ii) Reaming of holes which do not register or which are damaged, for use of 
next higher size bolt. 

 

12.0 ACCEPTANCE 

12.1  PRELIMINARY ACCEPTANCE 

 After completing the fabrication in all respect, the Contractor shall give 
a notice in writing slating that the job is complete in all respects and 
ready for preliminary acceptance and subsequent transportation. Only 
after getting confirmation from HPCL, the tank needs to be transported 
to the location as desired / priority given by HPCL.  

 
12.2 FINAL ACCEPTANCE 

 After transportation of the tank is completed at the desired location in 
all respect, will the final acceptance of the job be completed. The entire 
activity  needs to be completed/ ensured within the delivery period 
mentioned in the time schedule. 
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1.0 SCOPE 
 
 This  specification  establishes  the    Safety  Health and  Environment (SHE)  

management  requirement  to  be  complied  with  by  the  Contractors  during  
construction. 

 Requirements  stipulated  in  this  specification  shall  supplement  the  
requirements  of  SHE  Management  given  in  relevant  Act (s) / legislations.  
General  Conditions  of  Contract  (GCC),  Special  Conditions  of  Contract  
(SCC)  and  Job  Specifications.  Where  different  documents  stipulate  different  
requirements,  the  most  stringent  shall  be  adopted. 

2.0 REFERENCES 
  

 This document should be read in conjunction with following: 

- General  Conditions  of  Contract  (GCC) 

- Special  Conditions  of  Contract  (SCC) 

- Job  Specifications 

3.0 REQUIREMENTS  OF    SAFETY HEALTH &  ENVIRONMENT (SHE) 
MANAGEMENT  SYSTEM TO BE COMPLIED BY  BIDDERS 

3.1 MANAGEMENT  RESPONSIBILITY 

3.1.1 The  Contractor  should  have  a  documented  SHE  policy  to  cover  
commitment  of  their  organization to  ensure  health,  safety  and  
environment  aspects  in  their  line  of  operations. 

3.1.2 The  SHE  management  system  of  the  Contractor  shall  cover  the  SHE  
requirements  including  but  not   limited  to  what  is  specified  under  Para  
1.0  and  para  2.0  above. 

3.1.3 Contractor  shall  be  fully  responsible  for  planning  and  implementing  SHE  
requirements.   Contractor  as  a  minimum  requirement  shall  designate / 
deploy  the  following  to  co-ordinate the  above : 

 No. of workers deployed  

Up to 250        - Designate one safety supervisor 

Above 250 & up to 500         - Deploy one qualified and experienced 
safety                                                Engineer / officer 
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Above 500             - One additional safety (for every 500 or less) 
        engineer/officer as above. 

 Contractor  shall  indemnify & hold  harmless  Owner / HPCL  & either  
representatives  free  from  any  and  all  liabilities  arising  out  of  non – 
fulfillments  of  SHE  requirements. 

3.1.4 The  Contractor  shall  ensure  that  the  Safety, Health  and  Environment  (SHE)  
requirements  are  clearly  understood  &  faithfully implemented  at  all  levels  
at  site. 

3.1.5 The  Contractor  shall  promote  and  develop  consciousness  for  Safety , 
Health  and  Environment  among  all  personnel  working  for  the  Contractor.  
Regular  awareness,  program  site  meetings  shall  be  arranged  on  SHE  
activities  to  cover  hazards  involved  in  various  operations  during  
construction. 

3.1.6 Arrange  suitable  first  aid  measures  such  as  First  Aid  Box,  trained  
personnel  to  give  First  Aid,  Stand  by  Ambulance  or  Vehicle  and  install  
fire  protection  measures  such  as  :  adequate  number  of  steel  buckets  with  
sand  and  adequate  fire  extinguishers  to  the  satisfaction  of  HPCL/Owner. 

3.1.7 The  Contractor  shall  evolve  a  comprehensive  planned  and  documented  
system  for  implementation  and  monitoring  of  the  SHE  requirements.  This 
shall be submitted to HPCL/Owner for approval.  The  monitoring  for  
implementation  shall  be  done  by  regular  inspections  and  compliance  to  
the  observations  thereof.  The  Contractor  shall  get  similar  SHE  
requirements  implemented at  his  sub-contractor(s)  work  site/office.  
However,  compliance  of  SHE  requirements  shall  be  the  sole  responsibility  
of  the  Contractor.  Any  review / approval  by  HPCL/Owner  shall  not  absolve  
contractor of  his  responsibility / liability  in  relation  to  all  HSE  requirements. 

3.1.8 Non-Conformance  on  SHE  by  Contractor (including  his  Sub-contractors)  as  
brought  out  during  review/audit  by  HPCL/Owner  representatives shall be 
resolved forthwith by Contractor.  Compliance report shall be provided to 
HPCL/Owner. 

3.1.9 The  Contractor  shall  ensure  participation  of  his  Resident  Engineer / Site-
in-Charge  in  the  Safety  Committee / SHE  Committees  meetings  arranged  
by  HPCL/Owner.  The compliance of any observations shall be arranged 
urgently.  He  shall  assist  HPCL/Owner  to  achieve  the  targets  set  by  them  
on  SHE  during  the  project  implementation. 

3.1.10 The  Contractor  shall  adhere  consistently  to  all  provisions  of  SHE  
requirements.  In  case  of  non-compliance  or  continuous  failure  in  
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implementation  of  any  of  SHE  provisions;  HPCL/Owner  may  impose  
stoppage  of  work  without  any  Cost  &  Time  implication  to  Owner  and/or  
impose  a  suitable  penalty  for  non-compliance  with  a  notice  of  suitable  
period,  up to  a  cumulative  limit  of  1.0%  (one  percent) of  Contract  Value  
with  a   maximum limit of  Rs.  10  lakhs.  This  penalty  shall  be  in  addition  
to  all  other  penalties  specified  else  where  in  the  contract.  The  decision  
of  imposing  stoppage  work,  its  extent &  monitory  penalty  shall  rest  with  
HPCL/Owner  &  binding  on  the  Contractor. 

3.1.11 All  fatal  accidents  and  other  personnel  accidents  shall  be  investigated  by  
a  team  of  Contractor’s  senior  personnel  for  root  cause & recommend  
corrective  and  preventive actions.  Findings  shall  be  documented  and  
suitable  actions  taken  to  avoid  recurrences  shall  be  communicated  to  
HPCL/Owner.  Owner / HPCL  shall  have  the  liberty  to  independently  
investigate  such  occurrences  and  Contractor  shall  extend  all   necessary  
help  and  co-operation  in  this  regard. 

3.2 HOUSE KEEPING 

3.2.1 Contractor  shall  ensure  that  a  high  degree  of  house  keeping  is  
maintained  and  shall  ensure  inter alia  the  followings wherever applicable: 

a. All  surplus  earth  and  debris  are  removed/disposed  off  from  the  working  
areas  to  identified location(s). 

b. Unused/Surplus  Cables,  Steel  items  and  steel  scrap lying scattered  at  
different  places  within  the  working  areas  are  removed  to  identified  
location(s). 

c. All  wooden  scrap,  empty  wooden  cable  drums  and  other  combustible  
packing materials,  shall  be  removed from  work  place  to  identified  
location(s). 

d. Roads  shall  be kept  clear  and  materials  like:  pipes,  steel,  sand  boulders,  
concrete,  chips  and  bricks  etc.  shall  not  be  allowed on  the  roads  to  
obstruct  free  movement  of  men & machineries. 

e. Fabricated  steel  structural,  pipes  &  piping  materials  shall  be  stacked  
properly  for  erection. 

f. Water logging on roads shall not be allowed. 

g. No  parking  of  trucks / trolleys,  cranes  and  trailers  etc. shall  be  allowed  
on  roads  which  may  obstruct  the  traffic  movement. 
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h. Utmost  care  shall  be  taken  to  ensure  over  all  cleanliness  and  proper  
upkeep  of  the  working  areas. 

i. Trucks carrying sand, earth and pulverised materials etc.  shall be covered 
while  moving  within  the  premises. 

j. Only properly designed steel scaffolding materials to be used for working at 
heights more than 3.0M. Double scaffolding using wooden ballis may be 
allowed for working at height less than 3.0M 

3.3 SAFETY, HEALTH AND ENVIRONMENT 

3.3.1 The  Contractor  shall  provide  safe  means  of  access  to  any  working  place  
including  provisions  of  suitable  and  sufficient  scaffolding  at  various  stages  
during  all  operations  of  the  work  for  the  safety  of  his  workmen,  and,  
HPCL/Owner.  Contractor  shall  ensure  deployment  of  appropriate  equipment  
and  appliances  for  adequate  safety  and  health  of  the  workmen  and  
protection  of  surrounding  areas. 

3.3.2 The  Contractor  shall  ensure  that  all  their  staff  and  workers  including  their  
sub-contractor(s)  shall  wear  Safety Helmet and  Safety  shoes.  Contractor  
shall  also  ensure  use  of  safety  belt,  protective  goggles,  gloves  etc.  by 
the  personnel  as  per  job  requirements.  All these gadgets shall conform to 
relevant IS specifications or equivalent. 

3.3.3 Contractor  shall  ensure  that  a  proper  Safety  Net  System  shall  be  used  
at  appropriate  locations.  The  safety  net  shall  be  located  not  more  than  
30  feet  (9.0  metres) below  the  working  surface  at  site  to  arrest  or  to  
reduce  the  consequences  of  a  possible  fall  of  persons  working  at  different  
heights. 

3.3.4 Contractor  shall  ensure  that  flash  back  arrester  shall  be  used  while  using  
Gas  Cylinders  at  site.  Cylinders shall be mounted on trolleys. 

3.3.5 The  Contractor  shall  assign  to  his  workmen,  tasks  commensurate  with  
their  qualification,  experience  and  state  of  health  for  driving  of  vehicles,  
handling  and  erection  of  materials  and  equipments.  All  lifting  equipments  
shall  be  tested  certified  for  its  capacity  before  use.  Adequate  and  suitable  
lighting  at  every  work  place  and  approach  there  to,  shall  be  provided  by  
the  Contractor  before  starting  the  actual  operations  at  night. 

3.3.6 Hazardous  and/or  toxic  materials  such  as  solvent  coating,  or  thinners  
shall  be  stored  in  appropriate  containers. 
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3.3.7 All  hazardous  materials  shall  be  labelled  with  the  name  of  the  materials,  
the  hazards  associated  with  its  use  and  necessary  precautions  to  be  
taken. 

3.3.8 Contractor  shall  ensure  that  during  the  performance  of  the  work,  all  
hazards  to  be  health  of  personnel,  have  been  identified,  assessed  and  
eliminated. 

3.3.9 Chemical  spills  shall  be contained  &  cleaned  up  immediately  to  prevent  
further  contamination. 

3.3.10 All  personnel  exposed  to  physical  agents  such  as  ionizing   radiation,  
ultraviolet  rays  or  similar  other  physical  agents  shall  be  provided  with  
adequate  shielding  or  protection  commensurate  with  the  type  of  exposure  
involved. 

3.3.11 Where  contact  or  exposure  of  hazardous  materials  could  exceed  limits  or  
could  otherwise  have  harmful  affects,  appropriate  personal  protective  
equipments  such  as  gloves,  goggles,  aprons,  chemical  resistant  clothing  
and  respirator  shall  be  used. 

- A  Crèche  where  10  or  more  female  workers  are  having  children  below  
the  age  of  6  years. 

- Reasonable  Canteen  facilities  are  made  available  at  appropriate  location  
depending  upon  site  conditions. 

3.3.13 Suitable  facilities  for  toilet,  drinking  water,  proper  lighting  shall  be  provided  
at  site  and  labour  camps,  commensurate  with  applicable  Laws / Legislation. 

3.3.14 Contractor  shall  ensure  storage  and  utilization  methodology  of  materials  
that  are  not  detrimental  to the  environment.  Where  required  Contractor  
shall  ensure  that  only  the  environment  friendly  materials  are  selected. 

3.3.15 All  persons  deployed  at  site  shall  be  knowledgeable  of  and  comply  with  
the  environmental  laws,  rules  &  regulations  relating  to  the  hazardous  
materials  substances  and  wastes.  Contractor  shall  not  dump,  release  or  
otherwise  discharge  or  dispose  off  any  such  materials  without  the  express  
authorization  of  HPCL/Owner. 

4.0 DETAILS OF S.H.E MANAGEMENT SYSTEM BY CONTRACTOR 

4.1 On Award of Contract 

 The  Contractor  shall  prior  to  start  of  work  submit  his    Safety Health and  
Environment  Manual  or  procedure  and  SHE  Plans  for  approval  by  
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HPCL/Owner.  The  Contractor  shall  participate  in  the  pre-start  meeting  with  
HPCL/Owner  to  finalise  SHE  Plans  including  the  following  : 

- Job  procedure  to  be  followed  by  Contractor  for  activities  covering.  Handling  
of  equipment,  Scaffolding,  Electric  Installation,  describing  the  risks  involved,  
actions  to  be  taken  and  methodology  for  monitoring  each  activity. 

- HPCL/Owner review / audit requirement. 

- Organization structure along with responsibility and authority records / reports 
etc.  on SHE activities. 

4.2 During job execution 

 

4.2.1 Implement  approved  Safety  Health,  and  Environment  management  
procedure  including  but  not  limited  to  as  brought  out  under  para  3.0.  
Contractor shall also ensure to: 

- Arrange  workmen  compensation  insurance,  registration  under  ESI  Act,    
third  party  liability  insurance  etc.,  as  applicable. 

- Arrange  all  HSE  permits  before  start  of  activities  (as  applicable)  like  hot   

- Work,  confined  space,  work  at  heights,  storage  of  chemical / explosive   

- Materials  and  its  use  and  implement  all  precautions  mentioned  therein. 

- Submit  timely  the  completed  checklist  on  SHE  activities,  Monthly  SHE  
report,  accident  reports,  investigation  reports  etc.  as per  HPCL/Owner  
requirements.  Compliance  of  instructions  on  SHE  shall  be  done  by  
Contractor  and  informed  urgently  to  HPCL/Owner. 

- Ensure  that  Resident  Engineer / Site-in-Charge  of  the  Contractor  shall  
attend  all  the  Safety  Committee / SHE  meetings  arranged  by  HPCL/Owner.  
Only  in  case  of  his  absence  from  site  that  a  second  senior  most  person  
shall  be  nominated  by  him  in  advance  and  communicated  to  HPCL/Owner. 

- Display  at  site  office  and  work  locations  caution  boards,  list  of  hospitals,  
emergency  services  available. 

- Provide posters, banners for safe working to promote safety consciousness. 

- Carryout  audits / inspection  at  sub  contractor  works  as  per  approved  SHE  
document  and  submit  the  reports  for  HPCL/Owner  review. 

- Assist in SHE audits by HPCL/Owner, and submit compliance report. 
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- Generate & submit HSE records / report as per SHE Plan. 

- Appraise HPCL/Owner on SHE activities . 

5.0 ESSENTIAL REQUIREMENT: - 

General Terms & Conditions  Pertaining to Health,  Safety & Environment applicable      
to     all     works    carried    in     Terminal/Depot     by    Consultants, Contra ct o rs  
or other  Third  Parties.  (ESSENTIAL REQUI R EM ENT S) 
 
1)     Compliance of  Statutory Requirement. 

a)   The  Safety  regulation  of  the  Terminal/Depot,  as  mentioned  in  the Fire 
& Safety regulatio ns  (latest  revisio n). 

b)  All    requirements   under   the    Factories   Act   1948   and   the   rules 
framed there   under   in  the   respective   state   Factory   Rules  1963, 
including  all amendments  thereto. 

c)   All    requirements   of   Employee   Compensation   Act   &   ESIS   Act, 
including al l  amendment s thereto. 

d)  Applicable     Environment     regulation     in     force     and    also     the 
Systems   and 

e)  Procedures in the Terminal/Depot related to Environment. 
 
 
2)    Qualification and Experience  of Manpower  to be deployed 

a)   Contractor   shall   deploy   only   experienced   and   qualified supervisors 
and Workman. 

b)  Contractor’s     Skilled     Workmen     like     Riggers,     Scaffolds,     Welders, 
Fitters, Crane Operators, their specialized Equipment Operators like Welding   
machine,   Power   Generators,   etc.   must   have   skill   on   the relevant    
jobs.    The   Electricians   to    be   deployed   must   have   valid Wirema n  
License. 

c)   All workmen  must  be capable of following  instruct io ns  and training. 
 
 
3)    Health Assura nce/Age 

a)   Contractors  to  ensure  that  all  their Workmen are medically fit  for the 
job  they  are  deployed,  especially  for the Workmen who  are deployed in  
high  risk  jobs  like  working  in  confined  space,  working  at  Height, working  
under  Water, etc. 

b)  Age:  No  one below 18 Years or more than 60 Years will  be employed 
in the Terminal/Depot. 

 
 
4)   Normal  Timings  for Work 

a)   Duty   timings   for   the   Contractor   Employees   inside   HPCL   
premises 
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 shall be in General  Shifts  of 8 Hours  on all Working  Days. 
b)  Any   other  Shift   Timing   shall   as  per  prior  advice  of  the  concerned 
Superviso r  in-Cha rge/Area  Manager  of HPCL. 

 
 
5)    Training 
Training i n  F i r e    & S a f e t y    is mandatory   for all   Contractors’   Supervisors  & 
Workers. 

a)   Training of Contractors’ Supervisor: 
I. Supervisor  in-Charge  of             the   Contractor   who   has   ultimate 

responsibility  for  their  work  in  the  Terminal/Depot  must  undergo a One 
Day comprehensive  Safety Familiarization  Program. 

 
 
b)  Workers’ Training: 
I.       It is  obligatory  that  Contractors’  Supervisor  conduct  spot  training 
for his Workers. 

II.       Additionally, Contract  Workmen  will  have  to  undergo  training  on 
Safety on the spot. 

 
 
6)   Compliance  to Work Permit  System 

a)   Do   not   carry   out   any   work   without   valid  Work  Permit  issued  by 
the   authorized   person   in   the   HPCL   premises   as  per  Work  Permit 
System. 

b)  Comply     with     all     the     Fire/Safety/Excavation/Radiography     Permit 
conditions  specified  in  the  Permit  and  clearances  given  from  time  to 
time. 

c)   Display    Permit    at    Worksite    for    random    checking   by   the    
HPCL 
Officials. 

 
 
7)    Requirement  of Supervisionn  and safety records 

a)   Contractor  will  not  carry  out  any  work  without  having  Supervisor  at 
site.  If it  is required to  work simultaneously in more than one location 
under  the  same  Contract,  One  Supervisor  must  be  deployed  at  each 
of  the  locations.  If  a  Supervisor  has    to    leave    his    Site    for    any 
reason,   he  must  stop  the  Site activities  for that Period  of Time. 

b)  For Hot Work Permit,  the Superviso r  must  have a valid authorizat io n. c)   
Contractor  must  provide  at  least  one  full -time  Safety  Supervisor  for 
contracts   where    hot    work   is   envisaged   as   part   of   deliverables. 
Contractor  must  specify  in  writing  the  Name  of  such  person  to  the 
HPCL  Engineer  in-Cha rge. 

d)  Contractors whose  Safety  Records  are  not  satisfactory  will  be viewed 



 

Page 30 of 40  
 

seriously         and        necessary        action        (viz.        cancellation        
of 
Regist ratio n/Co nt ra ct s)  shall be taken against  him. 

e)  Contractor   to   maintain   safety   register   and   records   for   tool   box 
meeting  etc. 

f)   Contractor  to  carry  out  weekly  safety  site  inspection  /audits,  monthly 
safety meetings  and maintain  records. 

g)  Contractor  to  submit  monthly  safety  report  by  the  5th  of  the  next 
month to the Engineer-in- Cha rge. 

 
 
8)   Use of Perso nal  Protective  Equipment 

a)   The  PPEs  shall  be  of  Standard  quality  and  BIS  approved.  For  such 
PPEs  where  BIS  is  not  available,  the  PPEs  shall  be  any  international 
standard  like CE/EN/F M  marked. 

b)  All   Supervisors   and   Workmen   of   the   Contractor   shall   enter   HPCL 
premises  wearing  safety  shoes  &  Helmet.  Failing  which  entry  will  be 
denied.  The  Contractor  should  provide  basic  PPEs  to  all  Supervisors 
and Workmen. 

c)   Basic requirem ent s  for all jobs are – 
i.        Hard Hat (Safety  Helmet) 
ii.        Safety Shoes/Gum  Boots (for Civil  work) 
iii.        Hand Gloves 

d)  Specific  requirem ent s  as per Job or activity  or trade 
i. ISI    approved    Double    Lanyard    Safety    harness   for   working 

above Height  of 2.4 M from the Ground  Level. 
ii.   Eye Protectio n  Goggles 
iii.  Welders  Helmet 
iv.  Face & Body protectio n 
v.   Shot Blaster’s  hood (3M or equivalent )  for abrasive  blasting 
vi.  Other   respiratory   equipment   like   ‘Breathing   Apparatus   Set’ 

will be issued  by HPCL  if required  on specific  request s. 
vii.  Job  or activity or trade wise PPEs as decided by HPCL are to be 

worn   by   contractor   employees   while    doing   jobs   in   HPCL 
premises. 

 
 
9)   Specific  Job Requirements  : 

a)   Specific   requirements   for   scaffolding:    Scaffolding   shall   be   double 
pole   types.    Single   Pole   scaffolds   are   not   allowed.   The   workers 
engaged    in    scaffolding    work    must    wear    double    lifeline    safety 
harness.   Safety   nets   must   be   deployed   at   3   meter   elevation   & 
subsequent   net  after  every  6  meter.  It  shall  be  ensured  that  only  
trained   &   experienced   workers   are   engaged   in   scaffolding   work. 
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Scaffolding  shall be certified  by contracto r  superviso r. 
b)  Welding  machine  shall  be of healthy condition & a  separate wire shall 
be provided  for return  current. 
c)   All  equipment’s,  Tools  &  Tackles  used  shall  be  of appropriate type & 

size  and  approved  by  the  competent  authority  for  its  safe  working limit. 
d)  All portable electrical  hand  tools shall be provided  with ELCB. 
e)  All  gas  cylinders  to  be  stored  in  trolley  with  chain  arrangement.  All 

gas cylinders  shall be capped. 
f)   Local barricading  is must for all hot works. 

 
 
10)  Excavati on: 

a)   All    excavated    pit    &    trenches   beyond   depth   of   1.5m    shall    be 
barricaded  with  rigid   barricades.   The   barricades  shall   be  painted  in 
red & white colour. 
b)  Hand tools being used  for excavation  shall be with insulated  handles. 
c)   Shoring  strong  enough   to   prevent   slide   of   excavated  sides,  to  
be 
provided  for excavations  below 1.5 meters from  grade  level. 

 
 
11)   Confined   space   working:   When   working   in   confined   space   following 

additional precaution  to be taken 
a)   24 V Electrical  hand lamps with cage shall be used. 
b)  Adequate  numbers  of blowers,  educators  etc shall be used 
c)   Two people shall always remain  standby  at the entrance  of manhole. d)  

Communication   facility   for   the   person   working   inside   and   standby 
person  shall be provided. 

 
 
12)  Contractor    shall    restrict    the    motion   of    vehicle   minimum    in   HPCL 
premises.    Vehicle    carrying   construction   materials   carrying   passengers outside  
passenger  cabin is not allowed. 
 
 
13)  Tool  Box  meeting  :  prior  to  starting  any  job,  supervisor should carry out 
tool   box      meeting  with  all   workers  involved,  nature  of  job,  hazards associated 
and precautions   to    be   taken   shall    be   told   to   workmen and  recorded   on  
TBM attendance  sheet. 
 
 
14)  Fire Extingui sher  & Fire Hose 
a)   Contractor  shall provide  Fire Extinguishers  of his own. 
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15)  Traffic  safety  : 
a)   Contractor’s  driver  must  get  themselves  familiarized  with  HPCL  roads 

and traffic  regulatio ns  on certain  roads. 
b)  Only  diesel  engines  drive  vehicles  with  spark  arrestor  are  allowed  to 

enter the HPCL  premises. 
c)   All  vehicles  entering  or  leaving  the  HPCL  must  come  to  a  complete 

halt at the securit y  gates,  for checking  by the securit y  Office. 
d)  The  maximum  speed  limit  for  motor  vehicles  with  in  the  company 

premises  is 10 KMPH.  Drive  cautiousl y  and keep  to the left. 
e)  Anyone   driving  a   motor  vehicle   on  company   property   must   be  in 

possessio n  of a valid driving  license  for that class of vehicle. 
f)   Transport   vehicles   permitted   inside   the   HPCL   premises   shall   have 

proper   PESO   approved   spark  arrestor  and  shall   be   parked  in  the 
designat ed  parking  area only. 

g)  Contractor’s  employees  will   use   designated  HPCL  entrance  and  will 
proceed  directly  to  the  contractor’s  job  site  by  way  of  HPCL  roads. 
They shall not cut through  HPCL  operating  units. 

h)  Contractor’s  employees  are  not  to  wander  from  their  job  site,  nor 
loiter around  HPCL  operating  units,  control  houses,  wash room etc. 

i) Vehicles   or   other   mobile   equipment   shall   not   be   parked,   in  any 
manner  that  will  block  fire  hydrant,  fire  equipment,  building exits and 
walkways  etc. 

j)    It  shall  be the responsibility of the contractor to ensure that materials are    
properly    stacked    in    the    transport    vehicles    to    avoid   items 
dropping  from  the  vehicles  while  in  transit.  If  material  does  fall  from the  
contractor  equipment,  the  contractor  shall  remove  material  from the 
street. 

k)   Material  overhanging  the  ends  or  sides  of  vehicles  shall  be  marked 
with a red flag. 

l) Bicycle  to  ply  inside  the  HPCL  strictly  on need basis.  Double riding on 
bicycle is not permitted. 

m) Crane  Operator  should  not allow anybody  to sit on vehicle  body. 
n)  Transportation  of  contract  personnel  not  permitted  by  goods  carrier like 

Tractor Trolley,  forklift,  Dumper  etc. 
 
 
16)  Smoking  Regul ati o n 
Smoking   is   not   permitted   inside   Terminal/Depot.   Safety   match   box   and 
cigarette  lighters  are not permitted  inside  Terminal/Depot. 
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17)  Working  with  Electrical  Equipment: 
a)   30  mA  Earth  Leakage  Circuit  Breaker  (ELCB) shall  be provided at  each 

electrical  equipment  being operated  for the job. 
b)  The  contractor  has  to  engage  a  qualified  electrician  for  carrying  out 

the electrical  job.    He has to  maintain the record of Testing ELCB and 
earthing  on daily basis. 

c)   Motors,   Gearing,   Transmission,  Electrical  wiring  and  other  dangerous 
parts   of   hoisting   appliances   shall   be   provided   with   efficient   safe 
guards. 

d)  When   workers   are   employed   on   electrical   installations   which   are 
already   energized,   insulating   mats,  suitable  PPE  such  as  gloves  and 
boots shall be provided. 

e)  The   workers  shall   not   wear  any   rings,   watches  or  other  materials 
which  are good conduct o rs  of electricity. 

f)   All the electrical  circuit  shall be provided  with ELCB of 30mA  rating. 
g)   Three  pin plugs shall be used  instead  of loose wires. 
h)  Minimum   two   earthing   to   be   provided  to   all   electrical  equipment 

including  portable generato rs. 
i)    Only weather  proof non-flamma ble  type switch  boards  shall be used.  

 
 
 
18)  Welding  and Gas  cutting: 

a)   Ensure  that  welding machine is of good quality and a  separate wire  is 
provided  for return  current . 

b)   Welding  return  current  shall be grounded  closer to work location. 
c) Welder helmet, Safety Shoes is minimum required personal Safety equipment 

to be provided  for welders  and gas cutters. 
d)  A  cage  with  fire  retardant  material  cloth  shall  be  used  while  doing 

welding,  cutting  jobs. 
e)  All gas cylinder  to be stored in trolley with chain arrangement . 
f)   NRV   and   Flash   back   arrestor   shall   be   provided   with   gas   cutting 

equipment. 
g)  Key required  for operating  valve shall be always remain  with cylinder. h)   

Acetylene  cylinder  valve  shall  not  be  opened  more  than  ½  turn.  It 
shall always remain  in vertical  position  while using. 

 
 
19)  Additi onal  Safety  Measures  for Contractors: 
A  major  contractor  is  one  who  has a  single contract  worth more than Rs 10 
lacks.  The  following  additional  safety  measures  to  be followed by the m ajor 
contractors. 
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a)   A dedicated  qualified  safety supervisor   as specified  earlier. 
b)   Contractor    should    engage    a    qualified    person    as    supervisor    to 

supervise  all mechanical  erection  and fabrication  works. 
c)   To   provide   third   party   test   certificate   for  worthiness   of   DG   sets, 

welding  set,  Grinding  machines,  Compressors  and  for  all  lifting  tools 
and tackle. 

d)  To  ensure  workers  to  assemble  at  HPCL  defined  assembly  point   in 
case of fire siren 

e)  To  organize  the  induction  safety  training  and  refresher  safety  training to  
supervisors  and  workers.  Safety  toolbox  talks  to  be  arranged  on daily 
basis. 

f)   To    display   Safety   slogans,    posters   at    the   site   (Min    3   Nos) in 
local Langua ge /Hindi/English. 

g)  To provide  First aid kit at each site 
h)  To   display   a  board  indicating  number  of,   workers  present  on  each 

shift. 
i)    To  earmark  the  area  for  scrap  at  site and scrap  to  be removed from 

work site monthly/closure of contract. Good housekeeping to be maintained  
at work spot. 

j)    Nominated   responsible    person   for   each   site   with   communication 
facilities     (Radio     trucking,     public     address     system,    Flame    proof 
Telephone) for proper coordination with the company supervisor and others. 

k)   Evacuation  drill   shall   be   tried  out   periodically   at   each  site   in  the 
presence  of Terminal /Dep ot  Safety personnel. 

l) Contractors      working      for      shutdown      jobs     will      ensure      good 
housekeeping   and   will   keep   manpower  for  this  job.   Housekeeping 
shall be done on daily basis. 

m) A vehicle  to attend emergency  shall be kept  available as standby. 
 
 
20) Clothing  of contractor  employees: 

a)   The  contractor  employees  and  supervisors  shall  wear  cotton  overalls 
while working  inside  Terminal/Depot. 

b) The contractor employees shall not wear overalls soaked with oil or chemicals. 
 
 
21)  Hazard  Communic aton 

a)   In  the  event  of  any  Contractor  Employee  spot  a  Fire  or  any  serious 
hazard   in   the   HPCL   premises,   he   shall   advise   Security   in-charge, 
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identify  himself and report  location of the Fire.  He shall  wait  until  the 
HPCL    representatives    repeats    the    Fire    message   and   location   is 
confirm ed. 

b) The Contractor must ensure that each one of his Employees clearly understand  
this  Fire  Communication  requirement,  i.e.  in  case  of  Fire Siren  is sounded  
they should  assemble  at designated  location. 

c)   The Contracto r  while providing  on-the-jo b  training  may ensure  this. 
 
 
22) Injury  Notific ati o n  & Investi gati on 

a)   Report  to  HPCL  Supervisor  on  the  job,  any  injury  sustained by any of 
Employees or any near miss or hazardous/dangerous incident at the Worksite  
within  the  HPCL  premises.  Hiding  any  accident  or  near  miss would be 
viewed  as serious  misconduct. 

b)  Arrange  to provide  First Aid immediat el y  to injured  Employee. 
c)   Keep  and  maintain  proper  records  of  all  such  incidents  in  respect  of 

his personnel/Work sit e. 
d)  Submit   to   Engineer-in-charge   a   First   Information   Report   within 4 

Hours    of    the    incident.    Arrange    to    immediately    investigate    the 
incident  and  furnish  within  24  Hours  a  written  Investigation  Report  to 
HPCL. 

e)  Disposition/Status  of  the  injured  person  and  his  follow-up  treatment 
details shall be inform ed  to engineer  in-charge  within  48 Hrs. 

 
 
23) Requirement  of Housekeepi ng 

a)   Contractor  must  ensure  the  highest  standard  of  housekeeping  in  his 
areas  of  work  on  a  daily  basis.  All  unsatisfactory  housekeeping  will earn  
negative  rating,  which  will  attract  penal  action  like  cancellation of Registra 
tio n/Co nt ra ct.  

b)  Contractor  must  provide  and  maintain  at  his  Worksite  an  appropriate 
Display  Board,  displaying  information  as  per  HPCL  "Work  Site  Display 
Board"  specificat io n. 

 
 
24) Partici pa ti on  in Safety  Activities 
Contractor    must    attend    all    scheduled    Safety    Meetings    as    would    be 
intimated  to  him  by  HPCL  Engineer  in-Charge.  Contractor  also  must  ensure that  
all  his  Employees  participate  in  Safety  promotional  activities  organized by the 
HPCL. 
 
 
25) Police  Verificati on 
Contractor  who   engages  Labourer  for  his  jobs  in  the   HPCL  must  submit 
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Police Verificatio n  of Antecedent s  of Laborers  engaged  by him. 
NOTE: 

a)   Every  Person  other  than  HPCL  Employee  or  a  Casual  Visitor  entering 
the HPCL  would be governed  by the above conditio ns. 
b)  The   term   ‘Supervisor’   would   mean   any   Person   who   oversees  the 

works  of  a  group  of  Workmen.  All  other  Persons  will  be  considered as 
‘Workmen’. 

c)   HPCL   Personnel   will   also   check   adherence   to   terms   of   contract. 
Violation of any of the above conditions of Safety would attract penal actions  
including  terminat io n  of the Contract/Regist ratio n. 

d)  Meticulous  adherence   to   these   requirements  would  be  checked  by 
HPCL  Engineer  in-Charge  during  &  on  conclusion  of  the  work and in a 
Dossier    of    the    Contractor,    this    performance    would    be    given 
adequate  weight  age at the time of renewal  of Regist rat io n.  

 
26) Safety  Regulati on  for the Contrac tor’ s  Manual  of HPCL. 
All  provision  of  the  manual  as  amended  from  time  to  time  is  to  be followed  
while working  in the HPCL. 
 
 
27) CONTRACTOR    JOB    EQUIPMENT    SAFETY    ASSURANCE    (SAFE    
WORK PRACTICES- SWP- 06) 
The   equipment   used   by   contractor   for   doing   the   jobs   inside   HPCL premises  
will   be   checked  at   gate   and  only   good  equipment  will  be allowed entry into 
HPCL  premises  as per Safe Work Practices. 
 
 
28) Penal ty  system  for safety  violati o ns: 
The  penalty  system  as  mentioned  in  Safety  Regulations  for  Contractors as 
follows:- 
 
 

i. The  penalties  will  be  applicable  for  all  the  contract  jobs  carried out    
for    HPCL    and   covered   by    HPCL    Safety   Regulation   for Contractors  
/ work permit  system. 

ii. Engineer-in-charge,    will     report     such    violations    through    their 
Department Head to the respective contracting department for necessary 
action.  Reporting Authority has  been  indicated  against each violation. 

iii.    On     advice     from     the     Reporting     Authority,     the     respecting 
contracting department   shall  make  the  deductions  from  the  next 
payment  due to the contractor.  

iv.    The  above  penalties  shall  be  doubled  in  case  of  violations  more 
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than  3  times  during  the  contract  period  for  a  particular  contract. For  
annual  and  other  rate  contracts,  Purchase  Orders  awarded  as part of the 
rate contract  shall be considered  for this. 

v. In    case    of    frequent    penalties    for    a    particular    contractor, 
necessary  action such  as holiday listing  / delisting  will be taken. 

vi.      Whenever  specified  in  the  contract,  contractors  are  required  to adhere  
to  the  additional  safety  requirements.  Penalties  are applicable as above 
for violation of these conditions: 

vii.     All    contractors    shall    themselves    arrange    weekly    safety    site 
inspection    /audit    and    monthly    safety    meetings    and    records should  
be maintained. 

viii.    All   contractors   shall   submit   monthly   HSE   report   to   respective 
Engineers-  in-Charge  by  the  5th of the next  month.  Report  should carry  
details  of  precautions  against  accident  and  injury  to  any  of the  workers  
or  to  any  person  or persons or of weekly safety site inspection / audit, 
monthly safety meeting, details about records maintained by Safety Supervisor 
and any other information felt necessary  by  the  Engineer-in-Charge  for  the  
safe  execution  of  the job. 

ix.      Implementation  of  the  above  financial  penalties  for  violation  of safety 
norms does not absolve the contractors from their responsibilities  to  take,  
at  all  times,  due  and  proper  precautions, to avoid injuries  and accident s. 

x.       Contractors   shall   own   full   responsibility   for   any   accident   and 
injury   to   any   of   the   workers  or  to  any  person  or  persons  or property  
arising  due  to  violation  of  safety  norms  by  contractors even though 
financial penalty is not applied for such violation. Imposition  of  these  financial  
penalties  does  not  absolve contractors from any of the responsibilities as 
per the General Conditions    of    Contract,    Special    Conditions    of    
Contract    and Special Safety Conditio ns. 

xi.      All    such   financial   penalties   imposed   on   contractors   shall   be 
displayed      /      publicized     appropriately     by     the      Contracting 
Department. 

xii.       The   safety   deviations/violations  as  per  safety  manual  and  work permit  
system  procedure  can be highlight ed  by HPCL  employees. 

xiii.      The    penalties    for    safety   deviations/violations   as        mentioned below     
to     be     charged         through    concerned    dept.     &    to communicat e  
to concerned  dept about the penalt y. 
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TYPE  OF SAFETY  VIOLATIO NS: 
 
 

All     contractors    working    for  HPCL    have    to    strictly    follow    safety norms   as   
per rules and   regulations.    Contractors   who    violate   safety norms   while   executing   
the   job    will   bepenalized   financially.   Penalty amount    and    Reporting    Authority    for    
violation   /   non-adherence   of various  safety norms  are given  below: 

 
Sr NO. SAFETY VIOLATION TYPE PENALTY REPORTE D BY REPORTED TO 
1 For not using Personal 

Protective Equipment (Helmet, 
shoes, goggle, gloves,   Boiler 
suit, etc.) 

Rs. 250/- per 
day / item / 
person 

Safety  Engineer  
(HPCL), Safety  
Supervision 
(contractor),  
HPCL personnel 

Location in- 
charge,  
Project In-
charge 

2 Working without Permit / 
Clearance (Cold Work) 

Rs.5,000/- per 
occasion 

Safety  Engineer  
(HPCL), Safety  
Supervision 
(contractor),  
HPCL personnel 

Location  in- 
charge,  
Project In-
charge 

3 Hot work without proper Permit 
/ Clearance 

Rs. 10,000/-per 
occasion  and 
delisting 
/holiday listing 
for 3 years 

Safety  Engineer  
(HPCL), Safety  
Supervision 
(contractor),  
HPCL personnel 

Location  in- 
charge,  
Project In-
charge 

4 Non-use of safe electricity at 
work site (non-installation of 
ELCB, using poor joints of 
cables,using naked wire without 
top plug into socket, laying wire 
/  cables  on  the  roads, 
electrical  jobs 

Rs.3,000/-per 
item per day 

Safety  Engineer  
(HPCL), Safety  
Supervision 
(contractor),  
HPCL personnel 

Location  in- 
charge,  
Project In-
charge 

5 Working at heights without 
safety belt, using non-standard 
scaffolding and not arranging 
fall protection arrangement as 
required 

Rs.    1,000/-per    
case per day 

Safety  Engineer  
(HPCL), Safety  
Supervision 
(contractor),  
HPCL personnel 

Location  in- 
charge,  
Project In-
charge 
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6 Unsafe handling of compressed 
gas cylinders (No trolley, jubilee 
clips, double gauge regulator, 
Improper storage / handling 

Rs. 100/- per 
item per day 

Safety  Engineer  
(HPCL), Safety  
Supervision 
(contractor),  
HPCL personnel 

Location  in- 
charge,  
Project In-
charge 

7 Non fencing / barricading of 
excavated areas 

Rs.1,000/-per 
occasion 

Safety  Engineer  
(HPCL), Safety  
Supervision 
(contractor),  
HPCL personnel 

Location  in- 
charge,  
Project In-
charge 

8 Use of domestic LPG for cutting 
purpose 

Rs. 1,000/-per 
occasion 

Safety  Engineer  
(HPCL), Safety  
Supervision 
(contractor),  
HPCL personnel 

Location  in- 
charge,  
Project In-
charge 

9 Non-display   of  name  board,  
permit, etc. at site 

Rs.500/- per 
occasion 

Safety  Engineer  
(HPCL), Safety  
Supervision 
(contractor),  
HPCL personnel 

Location  in- 
charge,  
Project In-
charge 

10 Not providing shoring / strutting 
/ proper slope and not keeping 
the excavated  earth  at  least  
1.5m  away from the excavated 
area 

Rs.5,000/- per 
occasion 

Safety  Engineer  
(HPCL), Safety  
Supervision 
(contractor),  
HPCL personnel 

Location  in- 
charge,  
Project In-
charge 

11 Wrong  parking  of vehicles or 
parking the   vehicles   at   non-
designated places inside 
premises. 

Rs.1,000/-per 
occasion 

Any HPCL 
Employee 

Head Projects 

12 Absence of contractor 
representative in HPCL  safety 
meetings  whenever called 

Rs.1,000/-per 
meeting 

Safety  Engineer  
(HPCL), Safety  
Supervision 
(contractor),  
HPCL personnel 

Location  in- 
charge,  
Project In-
charge 

13 Non-deployment  of safety  
supervisor / 
supervisor/responsible  for 
safety at work site required as 
per Special Safety Conditions 

Rs. 7,500/-per  
week 

Safety  Engineer  
(HPCL), Safety  
Supervision 
(contractor),  
HPCL personnel 

Location  in- 
charge,  
Project In-
charge 
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14 Failure to maintain safety 
register and records by Contract 
Safety Supervisor or themselves 

Rs. 1,000/-per 
month 

Safety  Engineer  
(HPCL), Safety  
Supervision 
(contractor),  
HPCL personnel 

Location  in- 
charge,  
Project 

15 Failure to have weekly safety 
site inspection /audits, monthly 
safety meetings and maintain 
records (by contractors 
themselves) 

Rs.  1,000/-per   
week or month  
as applicable 

Safety  Engineer  
(HPCL), Safety  
Supervision 
(contractor),  
HPCL personnel 

Location  in- 
charge,  
Project In-
charge 

16 Failure  to  submit  monthly  
safety report  by the  5th of the 
next month to the Engineer-in-
Charge 

Rs.    1,000/-per 
month and Rs. 
100/- per   day  
for  further 

Safety  Engineer  
(HPCL), Safety  
Supervision 
(contractor),  
HPCL personnel 

Location  in- 
charge,  
Project In-
charge 

17 Poor Housekeeping Rs.  1,000/-  per  
site  / 

Safety  Engineer  
(HPCL), Safety  
Supervision 
(contractor),  
HPCL personnel 

Location  in- 
charge,  
Project In-
charge 

18 Failure    to    follow    injury   
reporting system 

Rs. 10,000/- per 
occasion 

Safety  Engineer  
(HPCL), Safety  
Supervision 
(contractor),  
HPCL personnel 

Location  in- 
charge,  
Project 

19 Violation of any other safety 
condition as per Job Safety 
Analysis (JSA), work permit and 
safety conditions of contract 
such as using crowbar  on cable  
trenches  improper welding     
booth,     not     keeping  fire 
hose  ,extinguisher  ready at hot 
work 

Rs.1,000/-per 
occasion 

Safety  Engineer  
(HPCL), Safety  
Supervision 
(contractor),  
HPCL personnel 

Location  in- 
charge,  
Project In-
charge 

20 Over-speeding of vehicle i.e. 
Speed>10 KMPH while driving 
inside HPCL premises 

The driver will  
be removed  
and gate pass 
will be 
withdrawn.  

Safety  Engineer  
(HPCL), Safety  
Supervision 
(contractor),  
HPCL personnel 

Location  in- 
charge,  
Project In-
charge 
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E – TENDER TERMS / INSTRUCTIONS TO BIDDERS 

 

 

1) This is only a Tender Enquiry and not an order. 

 

2) The tender should be submitted online at website https://etender.hpcl.co.in only, by the 

due date and time, as specified in the tender. Late / delayed tenders submitted on line after 

the due date and time, for whatsoever reasons will not be considered. The Server Date & 

Time as appearing on the HPCL website https://etender.hpcl.co.in shall only be 

considered for the cut-off date and time for receipt of tenders. Offers sent through post, 

telegram, fax, telex, e-mail, courier will not be considered. 

 

3)  Partially completed / incomplete tenders shall not be considered. 

 

4)  All communication regarding the tender including queries, if any, and submission of 

offers shall be done online  within the e-Procurement system at website 

https://etender.hpcl.co.in 
 

5)  Two Bid System 
 

Bidders are required to submit offer in Two parts, namely “Unpriced” & “Priced”.  

 

6)  Validity 

 

Quoted prices shall be valid for a period of 120 days from the due date / extended due 

date for the placement of order. 

 

7)  Bidders shall be required to arrange all resources, including Digital IDs and Internet 

Connections at their own cost, for participating in online tenders at HPCL e-Procurement site 

https://etender.hpcl.co.in 
 

8) HPCL shall not be responsible for any delays reasons whatsoever in receiving as well as 

submitting offers, including connectivity issues. HPCL shall not be responsible for any 

postal or other delays in submitting EMD / tender cost wherever applicable. 

 

9) HPCL will not be responsible for the cost incurred in preparation and submission of bids 

including the cost of digital certificate, regardless of the conduct of outcome of the biding 

process. 

 

10)  EMD (EARNEST MONEY DEPOSIT) 

 

EMD shall be accepted in the form of demand draft, pay order, banker’s cheque (in 

favour of Hindustan petroleum Corporation Ltd, payable at Mumbai, issued by 

any scheduled bank other than cooperative bank) or Bank Guarantee issued by any 

scheduled bank (other than cooperative bank). Amount of EMD is mentioned in 

the tender. In case EMD is submitted in form of Bank Guarantee, it should be made on 

non-judicial stamp paper of appropriate value (denomination) and should be valid for 

six months from due date / extended due date of the tender. Cheque / FDR or EMD 
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in any other form shall be treated as offer without EMD and shall not be acceptable. 

Public sector undertaking (Declaration required) and Units registered with NSIC (Copy 

of valid registration upto specified volumes) are exempted from submission of EMD. 

 

EMD (original instrument: DD/Pay order/ Banker’s Cheque OR Bank Guarantee) 

should be kept in separate envelope (super scribed with tender number, job & due date) 

and should be deposited by tender due date / time, in the tender box provided in the 

office of DEPUTY GENERAL MANAGER – PURCHASE AT HINDUSTAN 

PETROLEUM CORPORATION LTD, GRESHAM HOUSE (2ND FLOOR), SIR 

P. M. ROAD, FORT, MUMBAI -400 001.   
 

Public sector undertaking and Units registered with NSIC may also send the hard copy 

of EMD exemption document by post to Chief Manager - Procurement (P&P) at the 

address mentioned above. HPCL shall not be responsible for any postal delays or non-

receipt of EMD by tender due date / time, reasons whatsoever. 

 

Offer received without requisite EMD as explained above as above shall be rejected 

 

While submitting the bid on-line, bidders would be required to upload the scanned copy 

of EMD instrument (DD / pay order / banker’s cheque or bank guarantee) OR EMD 

exemption document (self-declaration in case of Public sector undertaking  OR copy of 

valid registration certificate in case of units registered with NSIC) at the place provided 

for the same. 

 

 

EMD (BID SECURITY) 

 

4.1 The Bidder shall furnish, as part of his bid, a bid security in original for the amount 

specified in the tender document by way of pay order, bank guarantee on Rs.200/- value 

non-judicial stamp paper or demand draft. 

 

4.2 The bid security is required to protect the Owner against the risk of Bidders conduct, 

which would warrant the security forfeiture. 

 

4.3 In case of Domestic Bidders, the Bid Security shall be in the form of an irrevocable 

Bank Guarantee (in the format attached) issued by any Indian Scheduled Bank (other 

than Co-operative Bank). In case of Foreign Bidders, the Bid Security shall be in the 

form of an irrevocable Bank Guarantee (in the format attached) issued from branches of 

Indian Public Sector Banks or from foreign banks duly counter-guaranteed by Indian 

bank branches. Bank Guarantee from Indian branches of foreign banks will be accepted  

only if the Indian  Branch of the bank is recognized as scheduled bank by Reserve Bank 

of India. However, Bank Guarantee from foreign branch bank will be accepted only if 

the same is counter signed by their Indian Branch or any Scheduled Indian Bank. 

Bid Security shall be issued in favor of M/s Hindustan Petroleum Corporation Limited, 

Mumbai. 

 

4.4 Unsuccessful Bidders bid security without any interest will be discharged/ returned 

as promptly as possible, but not later than 60 days after the expiry of the period of bid 

validity prescribed by the Owner. 
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4.5 The successful Bidder s bid security without any interest will be discharged, upon 

the Bidder accepting the Contract/ Purchase Order and furnishing the Contract 

performance bank  guarantee to the respective Oil Companies. 

 

4.6 The bid security may be forfeited: 

a) If a Bidder withdraws his bid during the period of bid validity or 

b) In the case of a successful Bidder, if the Bidder fails or refuses to: 

i) Accept the Purchase Order in accordance with agreed terms and conditions. 

ii) Furnish Contract performance bank guarantee as per bid document/ Purchase Order. 

c) Detection of submission of false / forged documents and fraud. 

 

4.7 Bid Security should be in favor of Hindustan Petroleum Corporation Limited, 

Mumbai and submitted to the relevant office of HPCL, Mumbai as mentioned in 

covering note of the tender document. Covering letter to Bid Security must indicate the 

tender number for which the Bidder is quoting. This is essential to have proper co-

relation at a later date. The Bid  Security shall be strictly in the form provided in the bid 

document before the due date & time of bid submission. 

 

4.8 Bidders are advised to instruct their banks not to post Bid Security directly to Owner 

as the same has to be submitted to address specified in the tender document. 

 

4.9 Central Public Sector Undertaking of Govt. Of India are exempted from furnishing 

the bid security. Firms registered with NSIC/ MSME  are also exempted from furnishing 

bid security, provided they are registered for the tendered  items and up to the monetary 

limit they intend to quote. Provided further that they submit a copy of the current and 

valid registration certificate for the quoted item and monetary value along with their 

bid(s).  

Owner reserves right to verify the registration certificate provided, with relevant 

authorities. 

 

11) Bidders are requested to quote rates in the price bid only. Please do not quote / 

mention rates anywhere else in the tender other than price bid. In case bidder quotes 

rates at any other place (other than price bid), the rates quoted in price bid shall only be 

considered in evaluation. In case, bidder happens to be lowest basis above evaluation, 

the lower of the two rates (mentioned by bidder at any other pace in tender and rates 

mentioned in the price bid) shall be applicable for awarding the job. 

 

12) The taxes mentioned by bidder on-line (service tax, works contract tax, any other tax 

etc.) will be calculated on the  amount  [ ∑ ( item quantity X item rate  quoted by 

bidder)]  except the education cess  which would be calculated on service tax. For 

arriving at the total offer value of the bidder, the taxes quoted by him shall be added 

to ∑( item quantity X item rate  quoted by bidder).  In case bidder wants to apply 

particular tax on part of the contract value, bidder should mention the equivalent tax 

in % while quoting taxes on-line. For example if bidder wants to quote service tax as 

12% on 40 % of ∑ ( item quantity X item rate), the bidder should mention the service 

tax as 4.8%. 
 

In case bidder quotes some/ all taxes as 0%, it would be concluded that bidders quote is 

inclusive of all taxes applicable on tender due date/time or extended due date/time. 
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Towards service tax/VAT quoted, bidder would be required to submit the tax invoice 

(with service tax/VAT registration number) at time of payment (incase job is awarded to 

the bidder)./ Statutory variation in taxes and duties shall be governed by clause 7 of 

GTC (General Terms and Conditions) in case of works contracts. 

 

No set off (including set off on account of taxes/duties) shall be considered in evaluation 

for deciding L1 bidder. 

 

Irrespective of taxes/ duties quoted by bidder in the tender, bidder shall be fully 

responsible for the payment of any and all taxes, duties, octroi, rates, cess, levies and 

statutory payments payable under all or any of the statutes etc. as per clause 7d of 

General terms and Conditions of the tender. 

 

13) Please note that Form “C” will not be issued for the supplies against this tender. 
Applicable tax may be quoted accordingly. 

 

 

14)   Request for extension of tender submission due date, if any, received from  bidders 

within 72 hours of tender submission due date / time, shall not be considered.  

 

15) Clarifications sought/ queries received from bidders /vendors/parties on tender, 

within last seven days of bid due date, will not be entertained by HPCL. Please refer 

query end date / time in tender calendar after which no query posted by bidder shall 

be considered. However HPCL reserves the right to respond the queries after cut off 

date / time mentioned in tender calendar. 

 

16)  Please note that queries related to scope of job, tender specifications, terms & 

conditions etc. should be submitted on –line only (by logging in at 

https://etender.hpcl.co.in) by the query end date / time specified in the tender 

consolidated view / NIT view/ tender calendar. HPCL, at its sole discretion, may not 

entertain the queries sent by post / fax/ e-mail or through any other mode of 

communication. 

 

17) Tender opening (unpriced bid as well as priced bid) will be done online at the time and 

dates specified in the tender. Vendors who have responded to the tender are requested to 

login at the specified date and time at HPCL e-procurement website 

(https://etender.hpcl.co.in) for witnessing the tender opening (unpriced bid as well as 

priced bid in case of technically accepted vendors). 

 

18)  HPCL reserves the right to accept any tender in whole or in part or reject any or all 

tenders without assigning any reason. HPCL reserves right to accept any or more tenders 

in part.  Decision of HPCL in this regard shall be final and binding on the bidder. 

19)  HPCL shall follow Purchase Preference / Price Preference as per prevailing guidelines of 

Government of India. 

 

20) UNSOLICITED POST BID MODIFICATION 
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Bidders are advised to quote strictly as per terms and conditions of the Bidding 
Document and not to stipulate any deviation / exceptions. After tender submission due 
date & time/ extended due date & time (as the case may be) the bidders shall not make 
any subsequent price changes, whether resulting or arising out of any technical / 
commercial clarifications sought/allowed on any deviations or exceptions mentioned in 
the bid unless discussed and agreed by HPCL in writing 
 

20) REBATE 

No suo-moto reduction in prices quoted by bidder shall be permitted aftertender 
submission due date & time/ extended due date & time. If any bidder unilaterally reduces 
the prices quoted by him in his bid after opening of bids, the bid (s) of such bidder(s) will 
be liable to be rejected. Such reduction shall not be considered for comparison of prices 
but shall be binding on the bidder 
in case he happens to be a successful bidder for award of work. 
 
21) Grievance Redressal Mechanism : 

Hindustan Petroleum Corporation Limited (HPCL) has developed a “Grievance Redressal 

Mechanism” to deal with references / grievances if any that are received from parties who 

participated / intend to participate in the Corporation Tenders. The details of the same are 

available on our website www.hindustanpetroleum.com  

 

22) To facilitate evaluation & comparison, HPCL shall convert all Bid prices of foreign 

Bidder expressed in the amounts in various  internationally tradable (in line with the Price 

Bid Format) currencies in which Bid price is payable, to Indian Rupees at the TT selling rates 

on the  date of  Un-Price Bid opening  as available in State Bank of India, Mumbai . In case, 

exchange rate is not available in State Bank of India (Mumbai), alternative sources viz. 

Economics Times etc. shall be considered for all the currencies 

http://www.hindustanpetroleum.com/
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GENERAL INFORMATION 
 

 

1. EMD (EARNEST MONEY DEPOSIT): 
 
EMD shall be accepted in the form of demand draft, pay order, banker’s cheque (in favour of 
Hindustan petroleum Corporation Ltd, payable at Mumbai, issued by any scheduled bank 
other than cooperative bank) or Bank Guarantee issued by any scheduled bank (other than 
cooperative bank). Amount of EMD is mentioned in the tender. In case EMD is submitted in 
form of Bank Guarantee, it should be made on non-judicial stamp paper of appropriate value 
(denomination) and should be valid for four months from due date / extended due date of the 
tender. Cheque / FDR or EMD in any other form shall be treated as offer without EMD and shall 
not be acceptable. Public Sector Enterprises (Declaration required) and Units registered with 
NSIC (Copy of valid registration certificate) are exempted from submission of EMD. 
 
EMD (original instrument: DD/Pay order/ Banker’s Cheque OR Bank Guarantee) should be kept 
in separate envelope (superscribed with tender number, job & due date) and should be 
deposited by tender due date and time, in the tender box provided in the office of DEPUTY 
GENERAL MANAGER – PURCHASE AT HINDUSTAN PETROLEUM CORPORATION LTD, GRESHAM 
HOUSE ( 2 ND FLOOR), SIR P. M. ROAD, FORT, MUMBAI -400 001.  In case the EMD (original 
instrument) is not deposited in the tender box (as mentioned above) by tender due date and 
time, the offer of bidder shall be rejected. 
 
Public Sector Enterprises and Units registered with NSIC may also send the hard copy of EMD 
exemption document by post to Deputy General Manager - Purchase at the address mentioned 
above.  
 
HPCL shall not be responsible for any postal delays or non-receipt of EMD by tender due date 
and time, reasons whatsoever. 
 
While submitting the bid on-line, bidders would be required to upload the scanned copy of 
EMD instrument (DD / pay order / banker’s cheque or bank guarantee) OR EMD exemption 
document ( self declaration in case of Public Sector Enterprises  OR copy of valid registration 
certificate in case of units registered with NSIC) at the place provided for the same. 
 

Offer received without requisite EMD as explained above 
shall be rejected. 
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i) Bidder can view the tender Document at HPCL website 
http://www.hindustanpetroleum.com however bidders are not allowed to quote on 
the basis of such downloaded document from website and such offers shall not be 
considered. 

 
ii) Bid document is non-transferable. 

 
iii) For submitting the bid on-line it would be mandatory for bidders to obtain digital 

certificate (which will enable data encryption as well as digital signing). For 
information regarding digital certificate, bidders may visit http://www.cca.gov.in. 
For submitting the bid online, bidders are advised to follow the step by step 
procedure given under the link “Bidding Manual” at website 
https://etender.hpcl.co.in . In case of any help bidders can contact HPCL Help desk 
and at 022-22608530 (e-mail: smunawar@hpcl.co.in), 022-22608519 
(skramteke@hpcl.co.in)   at Mumbai on all working days during office hours. 

 

 

2. For bidding it is suggested that bidders should not wait for last date / tender due date for 

their bid preparation as several documents are to be uploaded in the offer and prices are 

to be entered on screen for all the items. There is a facility to keep the bid ready in the 

system for final submission however bidders are requested to keep sufficient time margin 

with them for modifications, connectivity issues etc. All the items of the tender are 

mandatory. For evaluation all the items would be considered and job would not be split. 

For details please refer tender document. In case of discrepancy between details given 

here & tender document, the details / terms of tender document shall prevail.  

FOR ALL SUBSEQUENT CHANGES IN TENDER DOCUMENT & REPLY TO 

QUERIES POSTED BY BIDDERS; PLEASE REFER /VISIT: 

 THE CORRIGENDUMS (IF ANY) BY CLICKING THE LINK CORRIGENDUM 

 TENDER MESSAGE BOARD 

 TENDER CALENDER FOR CHANGE IN DATES (IF ANY) 

WHILE UPLOADING THE DOCUMENTS IN BID FORMS, BIDDERS ARE 

REQUESTED TO PROVIDE e- MAIL ADDRESS (OF PERSON 

CONCEREND WHO CAN BE CONTACTED FOR VERIFICATION OF 

UPLOADED DOCUMENT)  

  

 

mailto:bnnikhila@hpcl.co.in
mailto:cgk@hpcl.co.in
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3.  A firm which is not a PSU or an associate or a joint venture of a PSU and which has been 

engaged to provide goods or works for a project and any of its affiliates will be disqualified 

from providing consultancy services for the same project. Conversely, a firm which is not a 

PSU or an associate or a joint venture of a PSU, hired to provide consultancy services for 

the preparation or implementation of a project, and any of its affiliates, will be disqualified 

from subsequently providing goods or works or services related to the initial assignment 

for the same project. 

 

Consultants or any of their affiliates who are not PSUs or an associate or a joint venture of a 
PSU will not be hired for any assignment, which by its nature, may be in conflict with another 
assignment of the consultants. 
 
The above clauses, however, will not be applicable to a firm engaged in preparation of 
Detailed Feasibility Report (DFR) but will apply to an EPC (Engineering Procurement 
Contractor) or PMC (Project Management Consultant) 
 
If a contractor submits his bid, qualifies and does not get the contract because of his being not 
the lowest, he will be prohibited from working as a subcontractor for the contractor who is 
executing the contract. 
 

4.  Hindustan Petroleum Corporation Ltd (HPCL) has developed the “Grievance redressal 
Mechanism" to deal with references / grievances if any that is received from parties who 
participated/ intends to participate in the Corporation Tenders. The details of the same 
are available on www.hindustapetroleum.com website. 

 
Completed Tenders in all respect should be submitted on-line at website 
https://etender.hpcl.co.in by the tender due date/ time. Unpriced (Technical) bids shall be 
opened on-line (as per date / time specified in NIT/ tender calendar) and participating bidders 
can view / witness the same on-line by logging in at website https://etender.hpcl.co.in. Bidders 
would not be allowed to submit their bid after stipulated tender due date and time. For details, 
please refer “e- TENDER TERMS/ INSTRUCTION TO BIDDERS” and the tender document. 
 
HPCL will follow the purchase preference and price preference policy as per prevailing 
guidelines of Govt. of India. 
  
                                                                           Deputy General Manager – Purchase 
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ANNEXURE – 7a 
(SPECIMEN) 
    
7a. GENERAL TERMS & CONDITIONS OF WORKS CONTRACT 

1   PRELIMINARY 
             

1.1  This is a Contract for execution of  job as defined in tender document at the specified 
location  

             
1.2  The tenderer for the abovementioned item of work  is the company/ proprietary 

concern/ individual (as per details & address mentioned in the unpriced bid) and 
undersigned (digitally) is authorized to submit the bid on behalf of tenderer. 

             
1.3     The  terms and conditions mentioned hereunder  are  the   terms   and  conditions  of  

the  Contract   for    the   execution of the work mentioned under item 1.1 above. 
             
1.4    It   is  the  clear  understanding  between   Hindustan  Petroleum   Corporation   

Limited  and   the   tenderer that in case the bid of tenderer  is accepted  by  
Hindustan  Petroleum Corporation  Limited   and  an intimation to that effect is so 
issued and also   a      Procurement      Order     is      on the tenderer this document 
shall form part of the Contract  between  the  parties and  terms and conditions 
hereunder  would   govern the parties interest. 

             
1.5   Interpretation  of  Contract Documents:  All  documents  forming  part of the Contract 

are to be taken  mutually  explanatory.  Should   there   be   any discrepancy, 
inconsistency,  error or omission in the contract,  the decision of the 
Owner/Engineer-in-Charge/Site-in-Charge  shall  be the final and the contractor 

 shall  abide  by   the  decision.  The decision shall not  be  arbitrable.    Works shown 
upon the drawings but not mentioned in  the  specification   or  described  in  the 
specifications   without being shown on the drawings shall  nevertheless  be deemed 
to be included in the same manner as if  they  are  shown  in  the  drawings  and  
described  in   the   specifications. 

 
1.6     Special   conditions   of  Contract  :    The   special   conditions  of contract, if any 

provided  and  whenever   and  wherever referred to shall be read in  conjunction  
with  General  Terms  and  Conditions   of   contract,   specifications,  drawings,  and  
any other documents  forming  part of this contract wherever the context  so  
requires.  Notwithstanding  the  subdivision  of   the   documents into separate 
sections, parts volumes,  every   section,   part  or  volume  shall  be  deemed  to   be   
supplementary or complementary to each other and  shall   be  read  in  whole. In 
case  of  any misunderstanding   arising  the same shall be referred to decision of the  
Owner/ Engineer-in-Charge/Site-in-Charge    and    their   decision  shall be final and 
binding and the  decision    shall not be arbitrable. 

             
     It  is  the  clear understanding that  wherever  it  is mentioned that the Contractor 

shall do/perform  a  work   and/or  provide facilities for the performance  of  the  work, 
the doing or the performance or the providing  of   the facilities is at the cost and 
expenses of the  Contractor    not liable to be paid or reimbursed by the Owner. 

2.  DEFINITIONS  
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In this contract unless otherwise specifically provided or defined and unless a contrary 
intention appears from the  contract the following words and  expressions  are used in the 
following meanings; 

             
2.1  The   term  "Agreement"  wherever  appearing  in   this document shall be read as 

"Contract".             

2.2  The "Authority" for the purpose of this Contract  shall   be  the  Chairman and 
Managing Director  or  any  other   person so appointed or authorised.             

2.3 The  "Chairman  and Managing Director" shall  mean  the Chairman  and Managing 
Director of HINDUSTAN  PETROLEUM  CORPORATION   LIMITED  or  any  person 
so   appointed,    nominated  or  designated  and holding  the  office  of  Chairman & 
Managing Director. 

2.4   The  "Change Order" means an order given in writing  by  the Engineer-in-Charge or 
by Owner to effect  additions  to or deletion from or alterations into the Work.         

2.5   The  "Construction Equipment" means all appliances  and  equipment  of 
whatsoever nature for the use in  or  for  the execution, completion, operation or 
maintenance  of  the  work  except those intended to form  part  of  the   Permanent 
Work.  

2.6   The  "Contract"  between the Owner and  the  Contractor   shall  mean  and include 
all  documents  like  enquiry,    tender  submitted  by the contractor and  the  
procurement  order issued by the owner and other documents connected   with  the  
issue  of the  procurement  order  and  orders,     instruction, drawings, change 
orders, directions issued    by the Owner/Engineer-in-Charge/Site-in-Charge for  the  
execution,  completion and commissioning of  the  works    and  the period of contract 
mentioned in  the  Contract  including  such  periods of time extensions as  may  be  
granted  by the owner at the request of the  contractor  and such period of time for 
which the work is continued   by  the  contractor for purposes of completion  of  the    
work. 

2.7  "The Contractor" means the person or the persons,  firm  or Company whose tender 
has been accepted by the  Owner  and    includes   the   Contractor's    legal    heirs, 
representative, successor(s) and permitted assignees. 

2.8   The  "Drawings" shall include maps, plans and  tracings  or  prints thereof with any 
modifications  approved  in  writing  by  the  Engineer-in-Charge  and  such   other  
drawings  as  may, from time to time, be  furnished  or  approved in writing by the 
Engineer-in-Charge. 

2.9  The  "Engineer-in-Charge or Site-in-Charge" shall  mean the person appointed or 
designated as such by the Owner  and shall include those who are expressly 
authorised by   the owner to act for and on its behalf.  

2.10 "The  Owner" means the HINDUSTAN PETROLEUM  CORPORATION   LIMITED   
incorporated in India  having  its Registered  office  at  PETROLEUM HOUSE, 17, 
JAMSHEDJI  TATA  ROAD,    BOMBAY    -    400020   and   Marketing office    at       
the address mentioned for this purpose in the tender header or their successors or 
assignees. 

2.11 The  "Permanent  Work" means and includes  works  which  form a part of the work 
to be handed over to the  Owner  by the Contractor on completion of the contract. 

 
2.12 The "Project Manager" shall mean the Project Manager of HINDUSTAN 

PETROLEUM CORPORATION LIMITED, or any  person  so appointed, nominated or 
designated. 
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2.13  The "Site" means the land on which the work is  to  be   executed  or  carried out and 
such other  place(s)  for   purpose of performing the Contract.             

2.14 The "Specifications" shall mean the various  technical  and  other specifications 
attached and referred  to  in   the tender documents.  It shall also include the latest  
editions, including all addenda/corrigenda or  relevant  Indian  Standard  
Specifications and Bureau  Of  Indian   Standards.             

2.15 The  "Sub-Contractor"  means  any  person  or  firm  or Company (other than the 
Contractor) to whom any part of  the work has been entrusted by the Contractor with  
the prior   written  consent  of   the   Owner/Engineer-in-Charge/Site-in-   Charge   and   
their legal   heirs,    representatives, successors and permitted assignees  of  such 
person, firm or Company.             

2.16 The "Temporary Work" means and includes all such  works which  are a part of the 
contract for execution of  the  permanent work but does not form part of the  
permanent    work  confirming  to practices,  procedures  applicable  rules and 
regulations relevant in that behalf.             

2.17  The  "Tender" means the document submitted by a  person  or authority for carrying 
out the work and the Tenderer    means  a  person or authority who  submits  the  
tender   offering  to  carry out the work as per the  terms  and    conditions.             

2.18 The  "Work"  shall  mean the works to  be  executed  in   accordance  with  the 
Contract or part thereof  as  the  case  may  be  and  shall  include  extra,  additional,  
altered or substituted works as maybe required for  the  purposes  of completion of 
the work contemplated  under   the Contract.  

 
3.  SUBMISSION OF TENDER 

             
3.1   Before  submitting  the Tender, the Tenderer  shall  at   their own cost    and 

expenses visit the site,  examine  and satisfy as to the nature of the existing roads,  
means  of communications, the character of  the  soil,  state  of  land  and of the  
excavations,  the correct  dimensions   of  the  work  facilities  for   procuring     
various  construction  and other  material  and  their   availability,  and  shall  obtain  
information  on  all matters and conditions as they may feel necessary  for   the  
execution of the works as intended by  the  Owners  and shall also satisfy of the 
availability of  suitable  water for construction of civil works and for  drinking  purpose  
and power required for fabrication  work  etc.    Tenderer,  whose tender may be 
accepted and  with  whom   the  Contract is entered into shall not be eligible  and   be 
able to make any claim on any of the said counts in   what  so  ever manner for what 
so ever reasons  at  any  point of time and such a claim shall not be raised as a   
dispute and shall not be arbitrable. 

 
 A pre-bid meeting may be held as per the schedule mentioned in the tender. 

   
3.2 The  Tenderer shall be deemed to have  satisfied  fully before tendering as to the 

correctness and  sufficiency  of his tender for the works and of the rates and prices 
quoted in the schedule of quantities which  rates  and  prices shall except as 
otherwise provided cover all his obligations under the contract.             

3.3  It  must  be clearly understood that the whole  of  the  conditions  and  specifications 
are intended  to   be  strictly  enforced and that no work will be  considered  as extra 
work and allowed and paid for unless they  are  clearly  outside  the  scope, spirit,  
meaning of the    Contract  and   intent of the Owner and  have  been  so  ordered   in  
writing  by Owner  and/or   Engineer-in-Charge/Site-in-Charge,  whose decision shall  
be  final  and binding. 
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3.4    Before filling the Tender the Contractor will check and  satisfy  all drawings and 

materials to be procured  and   the  schedule of quantities by obtaining  clarification 
from the Owner on all the items as may be  desired  by  the  Tenderer.  No  claim  for  
any alleged  loss   or   compensation will be entertained on this account, after 
submission of  Tender by the  Tenderer/Contractor  and  such a claim shall not be 
arbitrable. 

             
     3.5    Unless specifically provided for in the tender documents or any Special 

Conditions, no escalation  in the Tender rates or prices quoted will  be  
permitted   throughout  the  period of contract or  the  period  of  actual 
completion of the job whichever is later on account  of  any variation in prices 
of materials or cost of  labour  or  due  to  any other reasons.     Claims on 
account of escalation shall not be arbitrable. 

            
3.6    The quantities indicated in the Tender are approximate.  The approved schedule of 

rates of the contract will  be   applicable for variations upto plus or minus 25% of the  
contract value.  No revision of schedule of rates  will be permitted for such variations 
in the contract value,     including variations of individual quantities, addition  of  new  
items,  alterations,  additions/deletions   or    substitutions of items, as mentioned 
above.  Quantities    etc.  mentioned and accepted in the  joint  measurement   sheets 
shall alone be final and binding on the parties. 

3.7    Owner reserve their right to award the contract to  any   tenderer  and  their decision 
in this regard  shall  be  final.  They also reserve their right to reject any  or     all  
tenders received. No disputes could be  raised  by   any tenderer(s) whose tender has 
been rejected.            

3.8   The  Rates quoted by the Tenderer shall  include  Costs  and  expenses  on all counts 
viz.  cost  of  materials,   transportation   of  machine(s),   tools,   equipments,  labour,    
power,   Administration    charges,    price  escalations, profits, etc. etc. except to the 
extent of    the cost of material(s), if any, agreed to be  supplied    by  Owner and 
mentioned specifically in that regard  in   condition of Contract, in which case, the cost 
of  such  material  if taken for preparation of the  Contractor's   Bill(s) shall be 
deducted before making payment of  the  Bill(s)  of the Contractor.  The description  
given  in   the schedule  of  quantities  shall  unless  otherwise    stated  be  held  to  
include  wastage  on   materials,  carriage  and  cartage,  carrying  in  and   return  of  
empties,  hoisting,  setting,  fitting  and  fixing  in position  and all other expenses 
necessary in  and  for  the full and complete execution and completion of works and  
in  accordance with good practice  and  recognised  principles in that regard.             

3.9   Employees of the State and Central Govt. and  employees of  the Public Sector 
Undertakings,  including  retired  employees  are covered under their  respective  
service conditions/rules  in  regard to  their  submitting  the tender.  All such persons 
should ensure  compliance  to  the  respective/applicable conditions, rules etc.  etc.      
Any person not complying  with  those  rules etc.   but   submitting the tender in 
violation of such rules, after   being so noticed shall be liable for the forfeiture  of  the  
Earnest  Money  Deposit  made  with  the   tender,  termination  of Contract and 
sufferance on account  of   forfeiture  of  Security   Deposit  and  sufferance  of    
damages arising as a result of termination of Contract. 

 
 3.10  In consideration for having a chance to be considered for entering into a 

contract with the Owner, the Tenderer agrees that the Tender  submitted by him 
shall remain valid for the period prescribed in the tender conditions, from the 
date of  opening  of  the  tender.  The Tenderer shall not be entitled during  the  
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said  validity period, to  revoke  or  cancel  the   tender  without the consent in 
writing from the  Owner.   

 
In  case the tenderer revokes or cancels the tender  or   varies  any of terms of the 
tender without the  Consent   of  the  Owner, in writing, the Tenderer  forfeits  the right  
to  the refund of the Earnest Money  paid  along   with the tender. 

             
 3.11 The prices quoted by the Tenderer shall be firm during   the  validity  period of 

the bid and Tenderer agrees to keep the bid alive and valid during the said 
period. The Tenderers  shall particularly take note of  this  factor before 
submitting their tender(s). 

 
3.12  The works shall be carried out strictly as per approved   specifications.  Deviations, if 

any, shall have  to  be    authorised  by the Engineer-in-Charge/Site-in-Charge in 
writing  prior  to implementing deviations.  The  price  benefit, if any, arising out of the 
accepted  deviation   shall  be  passed  on to the  Owner.  The  decision  of  Engineer-
in-Charge shall be final in this matter.  

             
3.13  The  contractor shall make all arrangements at his  own  cost  to transport the 

required materials  outside  and    inside the working places and leaving the premises 
in a neat and tidy condition after completion of the job  to  the satisfaction of Owner.  
All materials except  those  agreed to be supplied by the Owner shall be supplied by 
the contractor at his own cost and the rates quoted  by   the  Contractor should be 
inclusive of  all  royalties,  rents, taxes, duties, octroi, statutory levies, if any,  etc. etc. 

             
3.14  The  Contractor shall not carry on any work other  than  the work under this Contract 

within the Owner’s premises   without prior permission in writing from the  Engineer-
in-Charge/Site-in-charge. 

             
3.15  The  Contractor  shall be bound to  follow  and  ensure  compliance  to all the safety 

and security  regulations   and  other statutory rules applicable to the area.   In  the 
event of any damage or loss or  sufference  caused   due  to non-observance of such 
rules  and  regulations, the contractor shall be solely responsible for the same  and 
shall keep the Owner indemnified against all  such   losses and claims arising from 
the same. 

 
3.16  At  any  time  after acceptance of  tender,  the  Owner   reserves  the  right to add, 

amend or delete  any  work   item, the bill of quantities at a later date or  reduce  the 
scope of work in the overall interest of the  work   by  prior discussion and intimation 
to the  Contractor.   The decision of Owner, with reasons recorded  therefor,  shall  be 
final and binding on both the Owner  and  the  Contractor.  The  Contractor shall not  
have right  to  claim  compensation or damage etc. in that regard.  The  Owner  
reserves the right to split the work under  this    contract  between  two  or  more  
contractors without   assigning any reasons.   

           
3.17  Contractor  shall  not  be  entitled  to  sublet,   sub   contract  or  assign,  the  work  

under  this  Contract   without  the  prior consent of the Owner   obtained  in   writing. 
          
3.18  All  signatures  in tender document shall be  dated  as   well  as  all the pages of all 

sections of  the  tender  documents shall be initialed at the lower position and  signed, 
wherever required in the tender papers by  the  Tenderer  or  by  a person holding 
Power of  Attorney    authorising  him  to sign on behalf  of   the  tenderer   before 
submission of tender. 
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3.19  The tender should be quoted in English, both in figures  as well as in words. The rates 

and amounts tendered  by   the Tenderer in the Schedule of rates for each item and  
in such a way that insertion is not possible. The total  tendered  amount  should  also  
be  indicated  both  in   figures and words with the signature of tenderer.  

 
 If some discrepancies are found between the rates given in words and figures 

of the amount shown in the tender, the following procedure shall be applied : 
 

(a)  When there is a difference between the rates in figures and words, the rate 
which corresponds to the amount worked out by the tenderer shall be taken 
as correct. 

(b)  When the rate quoted by the tenderer in figures and words tallies but the 
amount is incorrect, the rate quoted by the tenderer shall be taken as 
correct. 

(c)  When it is not possible to ascertain the correct rate in the manner 
prescribed above the rate as quoted in words shall be adopted. 

           
3.20  All  corrections and  alterations in  the  entries  of   tender  paper  will be signed in full 

by  the  tenderer  with   date.   No  erasures  or   over   writings   are   permissible. 
       
3.21 Transfer  of tender document by one intending  tenderer  to the another one is not 

permissible.  The tenderer  on   whose name the tender has been sent only can 
quote. 

 
     3.22 The  Tender  submitted  by a tenderer if  found  to  be  incomplete  in  any  or  all 

manner is  liable  to  be   rejected.  The decision of the Owner in this regard  is  final 
and binding. 

 
      
4.  DEPOSITS 
         

a) EARNEST MONEY DEPOSIT (EMD) 
             

The tenderer will be required to pay a sum as specified   in  the  covering  letter, as 
earnest  money  deposit   along with  the  tender  either thru  a crossed  demand draft or 
a non-revokable Bank Guarantee in  favour of Hindustan Petroleum Corporation Limited, 
from  any  Scheduled  Bank (other than a Co-Operative Bank) payable at Mumbai in  
favour of   Hindustan Petroleum Corporation Limited, Mumbai in  the  proforma enclosed. 
The earnest money deposit will  be  refunded after finalisation of the contract. 
             
Note:  Public sector enterprises and small scale  units   registered with National Small 
Scale  Industries   are  exempted  from  payment  of  Earnest  Money Deposit.  Small  
scale  units  registered   with  National Small Scale Industries should enclose a 
photocopy of their registration certificate with   their quotation to make their quotation 
eligible for consideration.  The Registration Certificate should remain  valid during the 
period  of  the  contract  that  may be entered  into with such  successful bidder. Such 
tenderers should  ensure  validity of the Registration Certificate for the   purpose. 
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 b) SECURITY DEPOSIT:  
The tenderer, with whom the contract  is decided to  be  entered  into and intimation is so 
given will  have  to  make  a  security deposit of one percent  (1%)  of  the   total contract  
value  in the form  of  account  payee    crossed  demand  draft  drawn  in favour of  the  
Owner, within 15 days from  the  date  of intimation of acceptance of their tender, failing 
which  the Owner reserves the right to cancel the Contract and    forfeit the EMD. 
 
1% of PO/Contract value as Security deposit will be acceptable in the form of Demand 
draft upto �  50,000/- and in the form of Demand draft / Bank guarantee beyond �  50,000/-.    

 

® Composite Performance Bank Guarantee (CPBG) valid upto a period of 3 
months beyond the expiry of  defect liability period.   Demand Draft should be 
drawn on Scheduled Banks, other than co-operative bank. 
Quantum of Performance Bank Guarantee inclusive of Security Deposit should be 
as follows: 

            -     All items (other than CVR items) : 10% of PO value  
            -     For CVR items: ���� 10.0 lakhs or 5% of the order value whichever is lower. 

Composite PBG of above value  towards Performance Bank Guarantee inclusive of 
Security Deposit shall be accepted (in lieu of deduction of retention money of 10% from 
each bill); Such composite PBG shall be valid upto a period of 3 months beyond the 
expiry of defect liability period. Demand Draft should be drawn on Scheduled Banks 
(other than cooperative banks). 

 
5.  EXECUTION OF WORK            

All  the works shall be executed in  strict  conformity  with the provisions of the contract 
documents and  with  such explanatory details, drawings, specifications  and  instructions as 
may be furnished from time to time  to   the   Contractor  by  the   Engineer-in-Charge/ Site-
in-Charge, whether mentioned in the Contract or not.   The Contractor shall be responsible 
for ensuring that works   throughout  are  executed  in  the most   proper   and workman- like  
manner with the quality of material  and  workmanship    in    strict accordance    with    the  
specifications  and to the entire satisfaction  of  the Engineer-in- Charge/Site-in-Charge. 
             
The  completion of work may entail working  in  monsoon   also.  The contractor must 
maintain the necessary  work  force  as  may be required during monsoon and  plan  to 
execute  the  job in such a way the entire  project  is  completed  within  the contracted time  
schedule.   No   extra  charges  shall be payable for such  work  during    monsoon.  It shall  
be  the  responsibility  of   the  contractor to keep the construction work site free from water 
during and off the monsoon period at his own cost    and expenses. 
             
For  working on Sundays/Holidays, the contractor  shall obtain   the   necessary permission  
from   Engineer  Incharge/Site  Incharge  in  advance.   The  contractor   shall be permitted to 
work beyond the normal hours with prior approval of Engineer-In-Charge/Site-In-Charge and 
the  contractors quoted rate is inclusive of  all such  extended hours of working and no extra 
amount shall  be  payable by the owner on this account.  

               
5.a.   SETTING OUT OF WORKS AND SITE INSTRUCTIONS           

5.a.1. The Engineer-in-Charge/Site-in-Charge shall furnish the Contractor with only the four 
corners of the work  site   and a level bench mark and the Contractor shall set out  
the works and shall provide an efficient staff for  the purpose  and  shall  be  solely  
responsible  for   the   accuracy of such setting out. 

 
® REVISION:  PROC-003/18.08.2014 
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5.a.2. The  Contractor shall provide, fix and  be  responsible for the maintenance of all 
necessary stakes, templates,    level  marks,  profiles and other  similar  things  and  
shall take all necessary precautions to prevent  their  removal  or  disturbance and 
shall be  responsible  for   consequences of such removal or disturbance should  
the   same take  place and for their  efficient  and  timely    reinstatement.    The   
Contractor   shall also  be   responsible for the maintenance of all existing  survey  
marks,  either  existing or supplied and fixed  by  the   Contractor.    The  work  shall  
be  set  out  to   the satisfaction of the  Engineer-in-Charge/Site-in-Charge.    The 
approval thereof or joining in setting out the work    shall not relieve the Contractor 
of his responsibility.    

5.a.3. Before  beginning the works, the Contractor  shall,  at his own cost, provide all 
necessary reference and level   posts,  pegs, bamboos, flags ranging rods, strings  
and other  materials  for  proper layout  of  the  work  in   accordance   with   the  
scheme, for bearing   marks   acceptable  to  the  Engineer-in-Charge/Site-in-
Charge.  The Centre longitudinal or face lines and cross  lines   shall  be  marked by 
means of small masonary pillars.    Each pillar shall have distinct marks at the 
centre  to   enable theodolite to be set over it.  No work shall  be    started  until   all  
these  points  are checked   and approved  by the  Engineer-in-Charge/Site-in-
Charge  in  writing.   But such  approval shall  not  relieve  the contractor   of  any  of  
his  responsibilities.    The Contractor shall also provide all labour, materials and  
other facilities, as necessary, for the proper checking   of   layout  and  inspection  of  
the   points   during    construction.           

5.a.4. Pillars bearing geodetic marks located at the sites  of  units  of works under 
construction should be  protected  and fenced by the Contractor.    

5.a.5.  On completion of works, the contractor shall submit the   geodetic  documents  
according to which  the  work  was  carried out.             

5.a.6. The Engineer-in-Charge/Site-in-Charge shall communicate  or  confirm  his 
instructions to  the  contractor  in   respect of the executions of work in a "work site 
order   book"  maintained in the office having duplicate  sheet   and  the  authorised 
representative of  the  contractor  shall  confirm receipt of such instructions by  
signing   the relevant entries in the book. 

5.a.7.  All instructions issued by the Engineer-in-Charge/Site-in-Charge shall be in writing. 
The Contractor shall  be  liable to carry out the instructions without fail.             

5.a.8.  If the Contractor after receipt of written  instruction  from  the  Engineer-in-Charge/ 
Site-in-Charge  requiring   compliance within seven days fails to comply with  such  
drawings or 'instructions' or both as the  Engineer-in-Charge/Site-in-Charge  may 
issue, owner may employ  and  pay  other persons to execute any such work  
whatsoever  that  may be necessary to give effect to such  drawings   or 
ìnstructions' and all cost and expenses incurred in  connection  therewith as 

certified by the Engineer-in-Charge/ Site-in-Charge shall be borne by the  contractor   
or may be deducted from amounts due or that may  become  due  to  the contractor 
under the contract  or  may  be  recovered as a debt.             

5.a.9. The  Contractor  shall  be  entirely  and   exclusively   responsible for the horizontal 
and vertical  alignment,   the  levels and correctness of every part of  the  work  and   
shall rectify   effectually   any   errors   or   imperfections  therein.  Such 
rectifications  shall be  carried out by the Contractor, at his own cost.              

5.a.10. In case any doubts arise in the mind of the  Contractor in  regard   to  any   
expressions, interpretations,   statements,  calculations  of  quantities,  supply   of  
material  rates, etc. etc., the contractor shall  refer   the  same to the Site-in-Charge/ 
Engineer-in-Charge  for his  clarification, instructions, guidance or  clearing  of 



SECTION IV - ANNEXURES                                              ANNEXURE 7a: GENERAL TERMS & 
                                                                                          CONDITIONS OF WORKS CONTRACT 
_____________________________________________________________________________ 

 

252 | P a g e  
Procurement Manual                                                                                   HPCL, Mumbai 
   

doubts. The decision of the Engineer-in-Charge/Site-in-Charge shall be final and the 
contractor shall  be   bound by such a decision. 

             
5.a.11."The  Contractor  shall take adequate  precautions,  to  ensure  that his operations 

do not create  nuisance  or   misuse  of the work space that shall cause  
unnecessary   disturbance  or  inconvenience to others  at  the  work   site". 

 
5.a.12. "All fossils, coins articles of value of antiquity  and  structure   or   other   remains   

of   geological   or   archaeological discovered on the site of works shall be  
declared to be the property of the Owner and Contractor   shall  take  reasonable  
precautions  to  prevent   his  workmen or any other persons from removing or 
damaging  any such articles or thing and shall immediately inform the Owner/ 
Engineer-in-Charge/Site-in-Charge." 

   
5.a.13. "Contractor   will   be   entirely   and    exclusively   responsible to provide and 

maintain at his expenses all  lights,  guards,  fencing,  etc. when  and  where  even 
necessary  or/as  required  by  the  Engineer-in-Charge/Site-in-Charge  for the 
protection of works or  safety and convenience to all the members employed at the 
site or general public." 

             
5.b.   COMMENCEMENT OF WORK 
             
        The   contractor  shall  after  paying  the   requisite  security  deposit,  commence work 

within  15 days  from  the  date of receipt of the intimation of  intent  from  the Owner 
informing that the contract is being awarded.   The  date  of  intimation shall  be  the 
date/day  for    counting the starting day/date and the ending  day/date  will  be accordingly 
calculated.  Penalty, if any,  for    the delay in execution shall be calculated accordingly. 

       
      Contractor   should   prepare   detailed    fortnightly  construction programme for approval 

by the Engineer-in-Charge within one month of receipt of Letter Of Intent.  The  work shall 
be executed strictly as per  such  time  schedule.   The  period of Contract includes  the  
time  required  for  testing,  rectifications,  if  any,  re-testing and completion of work in all 
respects to  the entire satisfaction of the Engineer-in-Charge. 

 
       A Letter of Intent  is an acceptance of offer by the Owner and it need not be accepted by 

the contractor.  But the contractor should acknowledge a receipt of the purchase order 
within 15 days of  mailing of Purchase Order and any delay in acknowledging the receipt 
will be a breach of contract and compensation for the loss caused by such breach will be 
recovered by the Owner by forfeiting earnest money deposit/bid bond. 

 
5.c.  SUBLETTING OF WORK 
             

5.c.1. No  part  of  the contract nor any  share  or  interest   thereof  shall in any manner or 
degree be  transferred,    assigned  or  sublet, by the  Contractor,  directly  or   
indirectly to  any  firm  or  corporation  whatsoever,   without the prior consent in 
writing of the Owner. 

 
5.c.2. At the commencement of every month the Contractor shall  furnish  to the Engineer-

in-charge/Site-in-Charge  list  of  all  sub-contractors  or  other  persons  or firms   
engaged by the Contractor. 

 
5.c.3   The contract agreement will specify major items of supply or services for which the 

Contractor  proposes to engage sub-Contractor/sub-Vendor.   The contractor may 
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from time to time propose any addition  or deletion from any such  list and will submit 
the proposals   in this  regard   to the Engineer-in-charge/Designated officer-in-
charge  for approval well in advance  so as not to  impede the progress  of work.  
Such approval of the Engineer-in-charge/Designated officer-in-charge will not  relieve 
the contractor from any of his obligations, duties  and responsibilities under the 
contract. 

 
5.c.4. Notwithstanding  any sub-letting with such approval  as resaid  and  notwithstanding 

that  the  Engineer-in-Charge shall have received copies of any  sub-contract,   the 
Contractor  shall be and shall remain solely to be responsible for the quality and 
proper and  expeditious  execution  of the works and the performance of all  the  
conditions of the contract in all respects as if  such  subletting  or sub-contracting had 
not taken place  and   as  if  such  work  had  been  done  directly  by   the  
Contractor.  

 
5.c.5 Prior approval  in writing of the Owner shall be obtained before any change is made 

in the constitution of the  contractor/Contracting agency otherwise contract shall be 
deemed to have been allotted in contravention of clause  entitled “sub-letting of 
works” and the same action may be taken and the same consequence shall ensue 
as provided in the clause of “sub- letting of works”. 

            
5.d    EXTENSION OF TIME 
 
 1) If the Contractor anticipates that he will not be able to complete the work 

within the contractual delivery/ completion date (CDD), then the Contractor 
shall make a request for grant of time extension clearly specifying the reasons 
for which he seeks extension of time and demonstrating as to how these 
reasons were beyond the control of the contractor or attributable to the Owner. 
This request should be made well before the expiry of the Contractual Delivery/ 
Completion Date (CDD).  

 
  2)  If such a request for extension is received with a Bank Guarantee for the full 

Price Reduction amount calculated on the Total Contract Value,  the concerned 
General Manager of the Owner shall grant a Provisional extension of time, 
pending a decision on the request.   

 
  3)  The concerned General Manager of the Owner shall expeditiously decide upon 

the request for time extension and decide the levy of price reduction within a 
maximum  period of 6 months fom the CDD or date of receipt of the request, 
whichever is earlier.  

 
4) Grant of any extension of time shall be by means of issuance of a Change 

Order.  
 

5) In order to avoid any cash crunch to the Contractor, a Bank Guarantee could 
be accepted against Price Reduction, as stated above. Once a decision is 
taken, the Price Reduction shall be recovered from any pending bills or by 
encashment of the BG. Any balance sum of Contractor or the BG (if Price 
Reduction is fully recovered from the bills) shall be promptly 
refunded/returned to the Contractor. 

 
5.e.  SUSPENSION OF WORKS 
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5.e.1.  Subject  to  the  provisions  of  this  contract,   the  contractor shall if ordered in 
writing by the Engineer- in-Charge/Site-in-Charge  for reasons recorded  suspend  
the works or any part thereof for such period and  such     time  so  ordered and 
shall not, after  receiving  such, proceed with the work therein ordered to suspended  
until he shall have received  a  written     order to re-start.  The Contractor shall be 
entitled to  claim  extension  of time for that period of  time  the work was ordered to 
be suspended. Neither the Owner nor the Contractor shall be entitled to claim  
compensation   or damages on account of such an extension of time.  

 
5.e.2.  In  case  of  suspension of  entire  work,  ordered  in writing  by Engineer-in-

Charge/Site-in-Charge,  for  a   period  of 30 days, the Owner shall have the option  
to terminate the Contract as provided under the clause fortermination. The 
Contractor shall not be at liberty  to    remove  from  the  site  of  the  works  any 
plant  or    materials belonging to him and the Employer shall  have  lien upon all 
such plant and materials.  

             
5.e.3.  The  contractor  shall, in case of  suspension  have  the   right  to raise a dispute 

and have the same  arbitrated   but however, shall not have the right to have the  
work  stopped from further progress and completion either  by   the owner or 
through other contractor appointed by  the    owner. 

 
5.f.  OWNER MAY DO PART OF WORK 
       

Not  withstanding anything contained elsewhere in  this  contract,  the owner upon failure of 
the Contractor  to  comply  with any instructions given in accordance  with the  provisions  
of  this  contract,  may  instead   of  Contract and  undertaking  charge of  entire  work,  
place additional  labour  force,  tools,   equipment  and materials on such parts of the work,  
as    the  Owner may decide or engage another  Contractor  to carryout the balance of 
work.  In such cases, the Owner    shall have the right to deduct from the amounts payable    
to  the Contractor the difference in cost of such  work  and materials with ten percent 
overhead added to  cover   all  departmental  charges.  Should  the  total  amount  thereof  
exceed the amount due to the  contractor,  the Contractor shall pay the difference to the 
Owner within  15 days of making demand for payment failing which  the   Contractor shall 
be liable to pay interest at 24%  p.a. on such amounts till the date of payment. 

  
5.g.   INSPECTION OF WORKS 
 

5.g.1. The Engineer-in-Charge/Site-in-Charge and Officers from Central  or State 
Government will have full  power  and  authority to inspect the works at any time 
wherever  in progress,  either  on the site or at  the  Contractor's   
premises/workshops of any person, firm or  corporation   where  work in connection 
with the contract may be  in  hand  or where the materials are being or  are  to  be  
supplied,  and the Contractor shall afford or procure   for    the   Engineer-in-
Charge/Site-in-Charge every  facility  and assistance to carryout  such  inspection. 
The  Contractor  shall, at all times during  the usual  working hours  and  at  all  other  
times  at   which reasonable notice of the intention of the Engineer-in-Charge/Site-in-
Charge  or his representative to  visit  the works  shall have been given  to  the  
Contractor,  either  himself  be present  to  receive orders   and instructions,   or  
have  a  responsible  agent,   duly accredited in writing, present for the purpose.  
Orders  given to the Contractor's agent shall be considered  to  have  the same force 
as if they had been given  to  the Contractor himself.  The Contractor shall give not 
less than  seven days notice in writing to the Engineer-in-Charge/Site-in-Charge 
before covering up or otherwise placing beyond reach of inspection and 
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measurement any   work  in  order that the same  may  be  inspected  and  
measured.   In the event of breach of above,  the same shall be uncovered at 
Contractor's expense for carrying   out such measurement and/or inspection. 

             
5.g.2. No  material  shall be removed and  despatched  by  the  Contractor from the site 

without the prior approval  in   writing  of the Engineer-in-charge.  The contractor  is 
to provide at all times during the progress of the work   and the maintenance period 
proper means of access  with  ladders, gangways, etc. and the necessary 
attendance to move and   adapt  as  directed  for   inspection   or  measurements   of   
the  works  by   the Engineer-in-Charge/Site-in-Charge. 

 
 
 
 
5.h.  SAMPLES 
 

5.h.1. The  contractor  shall  furnish  to  the   Engineer-in-charge/Site-in-Charge  for 
approval when  requested  or  required adequate samples of all materials and 
finishes to be used in the work.             

5.h.2. Samples   shall   be  furnished   by   the   Contractor  sufficiently in advance and 
before commencement of  the   work   so  as   the  Owner  can  carry  out  tests   and 
examinations thereof and approve or reject the  samples for  use in the works.  All 
material samples  furnished   and finally used/applied in actual work shall fully  be of 
the same quality of the approved samples. 

  
5.i.   TESTS FOR QUALITY OF WORK 
             

5.i.1.  All  workmanship  shall  be  of  the  respective  kinds   described  in the contract 
documents and in  accordance   with the instructions of the Engineer-in-Charge / 
Site-in- Charge and shall be subjected from time to time  to  such  tests  at 
Contractor's cost as  the  Engineer-in-Charge/Site-in-Charge  may  direct  at  the  
place   of manufacture or fabrication or on the site or at all  or   any   such  places.   
The Contractor   shall provide assistance,  instruments, labour and materials  as  are 
normally required for examining, measuring and  testing   any workmanship as may 
be selected and required by  the  Engineer-in-Charge/Site-in-Charge.      

5.i.2.  All the tests that will be necessary in connection with   the   execution   of  the  work  
as decided   by   the  Engineer-in- charge/Site-in-Charge shall be carried out  at the 
contractors cost and expenses.    

5.i.3.  If  any  tests  are  required  to  be  carried  out  in   connection with the work or 
materials or workmanship to  be  supplied by the owner, such tests shall be  carried  
out by the Contractor as per instructions of  Engineer-in-Charge/Site-in-Charge  and 
expenses for such  tests,   if any, incurred by the contractor shall be  reimbursed     
by the  Owner.  The contractor should file  his  claim  with   the   owner   within  15 
(fifteen)   days   of  inspection/test  and any claim made beyond that  period    shall 
lapse and be not payable. 

           
5.j.    ALTERATIONS     AND    ADDITIONS    TO     SPECIFICATIONS,  DESIGNS  AND 

WORKS 
           

5.j.1.  The Engineer-in-Charge/Site-in-Charge shall have powers  to make   any alterations, 
additions and/or substitutions to the schedule of quantities, the  original 
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specifications, drawings,   designs    and   instructions  that  may become necessary  
or  advisable  or during  the  progress of the work  and  the  Contractor shall be 
bound to carryout such altered/extra/new items   of  work in accordance with 
instructions which  may  be  given to  him in writing signed  by  the Engineer-in-
Charge/Site-  in-Charge. Such alterations, omissions,  additions  or substitutions 
shall not  invalidate  the contract. The  altered, additional or substituted  work   which 
the Contractor may be directed to carryon in  the manner as  part of the work shall 
be carried out by the Contractor  on the same conditions in all  respects  on which  
he  has  agreed to do the work.   The time  for completion  of  such altered added  
and/or  substituted   work  may be extended for that part of  the  particular   job.  The  
rates  for  such  additional altered   or substituted work under this Clause shall, be 
worked out  in accordance with the following provisions: 

5.j.2.  If the rates for the additional, altered or substituted   work are specified in the contract 
for similar class of  work,   the  Contractor  is  bound  to   carryout   the  additional, 
altered  or substituted work at  the  same  rates as are specified in the contract.    

5.j.3.   If the rates for the additional, altered or substituted  work are not specifically provided 
in the contract  for  the work, the rates will be derived from the rates  for   similar 
class of work as are specified in the  contract  for  the  work.   In the opinion  of  the 
Engineer-in-   Charge/Site-in-Charge  as to whether or not  the  rates  can  be 
reasonably so derived from the items  in  this   contract, will be final and binding on 
the Contractor. 

5.j.4.  If the rates for the altered, additional or substituted  work  cannot  be  determined in  
the  manner  specified  above, then the Contractor shall, within seven days  of  the  
date of receipt of order to carry out  the  work,     inform  the  Engineer-in-Charge/ 
Site-in-Charge  of  the     rate  at which he intends to charge for such  class  of  work, 
supported  by  analysis of  the  rate  or  rates  claimed and the Engineer-In-Charge/ 
Site-in-Charge shall    determine  the  rates on the basis  of  the  prevailing  market 
rates for both material and labour plus 10%  to  cover  overhead and profit of labour 
rates and pay  the  Contractor    accordingly.    The   opinion   of    the   Engineer-in- 
Charge/Site-in-Charge as to current market  rates  of materials and the quantum of 
labour  involved    per  unit of measurement will be final and  binding  on   the 
contractor.              

5.j.5.  In  case  of  any item of work for which  there  is  no specification supplied by the 
Owner and is mentioned in   the tender documents, such work shall be carried out in 
accordance with Indian Standard Specifications and  if   the  Indian  Standard 
Specifications do not  cover  the   same,  the work should be carried out as  per 
standard Engineering Practice subject to the approval of the Engineer-in-Charge/ 
Site-in-Charge. 

 
5.k.  PROVISIONAL ACCEPTANCE  
             

Acceptance  of  sections of the works for  purposes  of   equipment erection, piping, 
electrical work and similar   usages by the Owner and payment for such work or  parts of 
work shall not constitute a waiver of any portion of  this  contract  and  shall not be 
construed  so  as  to    prevent  the  Engineer from  requiring  replacement  of  defective 
work that may become apparent after the  said   acceptance and also shall not absolve the 
Contractor of   the  obligations under this contract. It is made  clear   that such an 
acceptance does not indicate or denote  or    establish to the fact of execution of that work 
or  the  Contract  until  the  work  is  completed  in  full  in    accordance with the provisions 
of this Contract. 
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5.l.   COMPLETION OF WORK AND COMPLETION CERTIFICATE 
  

As  soon as the work is completed in all respects,  the  contractor shall give notice of such  
completion to  the  site  in charge or the Owner and within thirty days  of   receipt of such 
notice the site in charge shall inspect   the  work  and  shall furnish  the contractor  with  a   
certificate of completion indicating:             

a)  defects, if any, to be rectified by the contractor  

b)  items, if  any, for which payment shall be made in  reduced rates 

c)  the date of completion. 

             
5.m.  USE OF MATERIALS AND RETURN OF SURPLUS MATERIALS 
             

5.m.1. Notwithstanding  anything contained to the contrary  in  any  or all of the clauses of 
this contract, where  any   materials  for  the  execution  of  the  contract   are 
procured  with the assistance of Government  either  by  issue  from  Government 
stocks or procurement made  under   orders or permits or licences issued by 
Government, the  contractor  shall use the said  materials  economically  and  solely 
for the purpose of the contract  and shall  not  dispose  them  of without the  
permission  of  the   Owner.  

 
5.m.2. All  surplus(serviceable)  or  unserviceable  materials  that  may  be  left over after 

the completion  of  the   contract   or  at  its  termination   for  any   reason  
whatsoever,  the Contractor  shall  deliver  the  said   product to the Owner without 
any demur. The price to be    paid  to the Contractor, if not already paid either  in  
full  or in part, however, shall not exceed the  amount   mentioned  in the Schedule 
of Rates for  such  material and  in  cases where such rates are not  so  mentioned,     
shall not exceed the CPWD scheduled rates.  In the event  of  breach  of the 
aforesaid condition  the  contractor shall  become liable for contravention of the 
terms  of    the Contract.  

          
5.m.3. The  surplus (serviceable)  and  unserviceable  products shall be determined by joint 

measurement.     In case where   joint  measurement has failed to take place, the  
Owner may measure the same and determine the quantity. 

          
5.m.4. It is made clear that the Owner shall not be liable  to  take stock and keep 

possession and pay for the  surplus   and  unserviceable stocks and the Owner may 
direct  the Contractor  to take back such material brought  by  the  Contractor and 
becoming surplus and which the Owner may   decide to keep and not to pay for the 
same. 

  
5.n.   DEFECT LIABILITY PERIOD 
             

The contractor shall guarantee the work executed for  a   period of 12 months from the date 
of completion of  the  job.   Any  damage  or defect that  may  arise  or  lie undiscovered at 
the time of completion of the job shall   be  rectified or replaced by  the contractor at his  
own    cost.   The  decision of  the  Engineer In-charge/Site-Incharge/Owner  shall be the 
final in deciding  whether   the defect has to be rectified or replaced.  

Equipment or spare parts replaced under warranty/guarantees shall have further warranty 
for a mutually agreed period from the date of acceptance. 

The owner shall intimate the defects noticed in writing  by  a  Registered  A.D. letter  or 
otherwise  and  the  contractor within 15 days of receipt of the  intimation  shall start the 
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rectification work and complete  within   the time specified by the owner failing which the 
owner    will get the defects rectified by themselves or by  any    other contractor and the 
expenses incurred in  getting   the same done shall be paid by the Contractor under the 
provision of the Contract.             

Thus,  defect liability is applicable only in  case  of  job/works  contract  (civil, mechanical, 
electrical,    maintenance etc. ) where any damage of defect may arise  in future  (i.e.  
within 12 months from  the  date  of    completion  of job) or lie undiscovered at the time  of 
completion of job. 

             
           In other words, in case of service contracts (like  car   hire  etc.)  where there is no 

question  of  damage  or  defect  arising in future, the defect liability  clause    is not 
applicable. 

 
5.o.   DAMAGE TO PROPERTY 
             

5.o.1.  Contractor shall be responsible for making good to  the  satisfaction of the Owner 
any loss of and any damage to  all structures and properties belonging to the Owner 
or being executed  or procured by the Owner or  of  other   agencies within the 
premises of the work of the  Owner,  if   such  loss or damage is due to  fault  and/or  
the   negligence or willful  acts  or  omission   of   the  Contractor,  his employees, 
agents, representatives or   sub-contractors. 

     
5.o.2.  The  Contractors  shall indemnify and  keep  the  Owner  harmless  of all claims for 

damage to Owner's  property   arising under or by reason of this contract. 
             
6.      DUTIES AND RESPONSIBILITIES OF CONTRACTOR 
             
6.a.   EMPLOYMENT  LIABILITY  TOWARDS WORKERS EMPLOYED BY  THE   

CONTRACTOR 
    

6.a.1   The   Contractor  shall  be  solely   and   exclusively  responsible  for engaging or 
employing persons for  the   execution   of  work.   All  persons  engaged  by   the 
contractor shall be on Contractor's payroll and paid by   Contractor.   All disputes or 
differences  between  the    Contractor and his/their employees shall be settled  by 
Contractor.             

6.a.2.   Owner has absolutely no liability whatsoever concerning  the employees of the 
Contractor.  The  Contractor shall    indemnify Owner against any loss or damage or 
liability    arising out of or in the course of his/their  employing  persons  or  relation  
with  his/their  employees.  The    Contractor shall make regular and full payment of 
wages  and on any complaint by any employee of the  Contractor   or  his sub 
contractor regarding non-payment of  wages,    salaries  or  other dues, Owner 
reserves the  right  to    make  payments  directly  to  such  employees  or  sub- 
contractor of the Contractor and recover the amount  in    full   from  the  bills  of  the  
Contractor  and   the   contractor   shall  not  claim  any   compensation   or  
reimbursement  thereof.  The  Contractor  shall  comply   with  the Minimum Wages 
Act applicable to the  area  of  work  site  with  regard to payment  of  wages  to  his  
employees and also to employees of his sub contractor. 

6.a.3.  The   Contractor  shall advise in writing  or  in  such  appropriate  way to all of his 
employees and  employees  of sub-contractors and any other person engaged by  
him that  their appointment/employment is not by the  Owner  but   by   the  
Contractor  and  that   their   present   appointment is only in connection with the 
construction contract with  Owner  and  that  therefore,  such   an   
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employment/appointment  would not enable or  make  them   eligible for any 
employment/appointment with the  Owner either temporarily or/and permanent 
basis.  

 
6.b.        NOTICE TO LOCAL BODIES 
  
             The  contractor shall comply with and give all  notices  required  under any Government 

authority,  instruction,   rule  or order made under any act of parliament,  state  laws  or  
any  regulations  or  by-laws  of  any  local   authority relating to the works.     

 
6.c.      FIRST AID AND INDUSTRIAL INJURIES 
 

6.c.1    Contractor  shall maintain first aid facility  for  his employees and those of his                      

        sub-contractors.           
6.c.2.   Contractor   shall  make  arrangements  for   ambulance   service and for the 

treatment of all types of injuries.    Names  and  telephone numbers of those  
providing  such    services shall be furnished to Owner prior to start  of  
construction and their name board shall be  prominently   displayed in Contractor's 
field office.      

6.c.3.  All  industrial injuries shall be reported promptly  to    owner  and a copy of 
contractor's report covering  each   personal injury requiring the attention of a  
physician  shall be furnished to the Owner. 

             
6.d.      SAFETY CODE 

             
6.d.1. The  Contractor shall at his own expenses  arrange  for   the  Safety  provisions  

as may be necessary  for  the  execution   of   the  work  or  as  required   by   the 
Engineer-in-Charge in respect of all labours  directly   or  indirectly employed  for 
performance of  the  works and   shall  provide  all  facilities  in   connections 
therewith.  In  case  the  contractor fails  to  make   arrangements   and  provide 
necessary  facilities  as aforesaid,  the Owner shall be entitled to do  so  and  
recover the cost thereof from the Contractor.            

6.d.2.   From  the commencement to the completion of the  works,   the  contractor shall 
take full responsibility for  the  care thereof and of all the temporary works (defined 
as meaning  all temporary works of every kind required  in   or for the execution, 
completion or maintenance of  the   works).  In   case damage, loss or injury shall 
happen     to  the works or to any part thereof or  to  temporary  works  or  to  any  
cause whatsoever  repair at   his  (Contractor's) own cost and make good the 
same so  that  at the time of completion, the works shall be in  good  order and 
condition and in conformity in every respect   with  the requirement of the contract 
and Engineer-in-Charge's instructions.           

6.d.3.   In  respect  of  all  labour,  directly  or  indirectly  employed  in  the  work  for  the 
performance  of  the  Contractor's  part  of this agreement,  the  contractor  shall  
at  his own expense arrange for all  the  safety   provisions  as per relevant Safety 
Codes  of  C.P.W.D  Bureau  of Indian Standards, the  Electricity  Act/I.E.    Rules.    
The  Mines  Act and  such  other   Acts   as    applicable.             

6.d.4. The Contractor shall observe and abide by all fire  and    safety  regulations  of  
the Owner.   Before  starting    construction  work, the Contractor shall  consult  
with Owner's Safety Engineer or  Engineer-in-Charge/Site-in-Charge  and must 
make good to the satisfaction  of  the  Owner any loss or damage due to fire to 
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any portion  of  the work done or to be done under this agreement or  to  any of 
the Owner's existing property.     

6.d.5.  The Contractor will be fully responsible for  complying   with all relevant provisions 
of the Contract Labour Act   and  shall  pay  rates of Wages and  observe  hours  
of work/conditions of employment according to the rules in  force from time to 
time.                

6.d.6. The Contractor will be fully responsible for  complying  with   the   provision  
including documentation   and  submission  of  reports  on the above to  the  
concerned  authorities  and shall indemnify  the  Corporation  from  any such 
lapse for  which the Government will be  taking   action against them. 

6.d.7.  Owner  shall  on  a  report  having  been  made  by  an   inspecting  Office  as 
defined in the  Contract  Labour   Regulations have the power to deduct from the 
money due    to the Contractor any sum required or estimated to  be   required  for  
making  good  the loss suffered  by  a  worker(s)  by reasons of non-fulfillment of  
conditions   of  contract for the benefit of workers  no-payment  of  wages  or  of 
deductions made from his or their wages   which are not justified by the terms of 
contract or non observance of the said contractor's labour Regulation. 

             
6.e.      INSURANCE AND LABOUR 

Contractor shall at his own expense obtain and maintain  an  insurance  policy  with  a 
Nationalised  Insurance  Company  to the satisfaction of the Owner  as  provided    
hereunder. 

   
6.e.1.  EMPLOYEES STATE INSURANCE ACT 

             
i.   The  Contractor agrees to and does hereby  accept  full   and  exclusive  

liability for the compliance  with  all   obligations  imposed by Employees State 
Insurance  Act, 1948,  and  the  Contractor further  agrees  to  defend   
indemnify and hold Owner harmless from any liability or  penalty  which may 
be imposed by the Central, State or    local authority by reason of any 
asserted violation  by   Contractor,  or sub-contractor of the Employees'  State   
Insurance Act, 1948 and also from all claims, suits  or    proceedings  that  
may  be brought  against  the  Owner   arising under, growing out of or by 
reason of the  work     provided  for  by  this  contract  whether  brought  by   
employees  of  the Contractor, by third parties  or  by  Central or State 
Government authority or any  political   sub-division thereof. 

ii. The Contractor agrees to file with the Employees  State  Insurance  
Corporation, the Declaration forms  and  all    forms   which  may  be  required  
in  respect  of   the Contractor's   or   sub-contractor's   employee   whose  
aggregate  emuneration is within the  specified  limit   and  who  are employed 
in the work  provided  or  those  covered by ESI Act under any amendment to 
the Act  from  time  to time. 

The Contractor shall deduct and  secure      the agreement of the sub-
contractor to deduct the employee's  contribution as per the first  schedule  of   
the Employee's State Insurance Act from wages and affix   the  employee's  
contribution cards  at wages  payment   intervals.   The Contractor shall remit 
and secure  the  agreement  of the sub contractor to remit to the  State   Bank  
of India, Employee's State Insurance  Corporation    Account, the Employee's 
contribution as required by the   Act. 
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ii.  The  Contractor  agrees  to  maintain  all  records  as  required  under  the Act 
in respect  of  employees  and   payments and the Contractor shall secure the  
agreement of  the sub contractor to maintain such  records.   Any expenses   
incurred  for  the contributions,   making  contribution  or  maintaining records 
shall be  to  the Contractor's or sub-contractor's account. 

             

iv.  The  Owner  shall retain such sum as may  be  necessary  from  the  total 
contract value  until  the  Contractor   shall furnish satisfactory proof that all 
contributions  as required by the Employees State Insurance Act, 1948,  have 
been paid. 

            
v.  WORKMAN'S   COMPENSATION   AND   EMPLOYEE'S   LIABILITY     

INSURANCE 
             

Provide  Insurance for all the  Contractor's  employees  engaged in the 
performance of this contract.  If any of  the  work is sublet, the Contractor shall  
ensure  that   the sub contractor provides workmen's compensation  and  
Employer's   Liability  Insurance for   the   latter's  employees  who are not 
covered under  the  Contractor's insurance. 

 
vi.   AUTOMOBILE LIABILITY INSURANCE 

             
Contractor  shall  take out an Insurance to  cover  all  risks to Owner for each 
of his vehicles plying on works   of  this contract and these insurances shall  
be  valid for the total contract period.  No extra payment  will  be made for this 
insurance.  Owner shall not be  liable   for  any damage or loss not made good 
by the Insurance Company,  should  such  damage  or  loss  result   from    
unauthorised use of the vehicle. The provisions of  the  Motor Vehicle Act 
would apply. 

             
vii.  FIRE INSURANCE 

             
      Contractor  shall  within  two  weeks  after  award  of  contract insure the 

Works,    Plant and Equipment and keep  them insured until the final 
completion of the Contract  against  loss or damage by accident, fire or any  
other   cause  with an insurance company to be approved by  the   
Employer/Consultant in the joint names of the  Employer  and  the  Contractor 
(name of the former  being  placed  first  in  the  Policy).     Such Policy  shall  
cover  the   property of the Employer  only.    

 
6.e.2.   ANY OTHER INSURANCE REQUIRED UNDER LAW OR REGULATION OR BY 

OWNER 
             

i.    Contractor shall also provide and maintain any and  all  other insurance which 
may be required under any law  or   regulations from time to time.  He shall 
also carry and  maintain  any other insurance which may be required  by  the 
Owner. 

 
ii.   The  aforesaid insurance policy/policies shall  provide that they shall not be 

cancelled till the  Engineer-in-Charge has agreed to their cancellation. 
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iii.  The  Contractor  shall  satisfy  to  the   Engineer-in-Charge/Site-in-Charge  
from  time to time that  he  has  taken out all insurance policies referred to 
above  and  has paid the necessary premium for keeping the policies  alive till 
the expiry of the defects liability period. 

             
iv.   The  contractor  shall ensure  that  similar  insurance   policies  are taken out 

by his sub-contractor (if  any)   and  shall be responsible for any claims or  
losses  to  the  Owner  resulting  from  their  failure  to  obtain   adequate  
insurance protections in connection  thereof.    The contractor shall produce or 
cause to be proceed  by  his  sub-contractor (if any) as  the case may  be,  the  
relevant policy or policies and premium receipts as and  when required by the 
Engineer-in-Charge/Site-in-Charge. 

 
          ®         v.   Contractor shall at his own expense cover all the workmen engaged  
  under him under “Pradhan Mantri Surksha Bima Yojana (PMSBY)” and 

submit proof of the same to HPCL. 
 

 
6.e.3.   LABOUR AND LABOUR LAWS 

             
i.   The  contractor  shall at his own cost  employ  persons  during  the  period  of 

contract and  the  persons  so  appointed   shall   not   be   construed   under    
any circumstances to be in the employment of the Owner.      

            
ii.   All  payments  shall be made by the contractor  to  the  labour  employed by 

him in accordance with the  various    rules  and  regulations stated above.   
The contractor    shall  keep  the  Owner  indemnified  from  any  claims  
whatsoever inclusive  of  damages/costs  or  otherwise   arising  from injuries 
or alleged injuries to or  death   of  a person employed by the contractor or  
damages  or alleged damages to the property. 

             
iii. No  labour  below the age of eighteen  years  shall  be   employed  on the  

work.  The Contractor shall  not  pay  less than what is provided under the 
provisions of  the contract  labour (Regulations and Abolition) Act,  1970  and  
the  rules made thereunder and as may  be  amended   from  time to time.  He 
shall pay the required  deposit    under  the Act appropriate to the number of 
workman  to  be employed by him or through sub contractor  and  get   himself 
registered under the Act.  He shall produce the   required Certificates to the 
Owner before commencement   of the work.  The Owner recognises only the  
Contractor   and not his sub contractor under the provisions of  the   Act.  The 
Contractor will have to submit daily a   list   of his workforce.  He will also keep 
the wage register   at the work site or/and produce the same to the  Owner,   
whenever desired.  A deposit may be taken by the  Owner    from the 
Contractor to be refunded only after the Owner    is  satisfied  that  all  
workmen  employed   by the  Contractor have been fully paid for the period of  
work  in  Owner's premises at rates equal to or  better  than  wages  provided  
for under the Minimum Wages Act.  The  contractor  shall  be responsible and  
liable  for  any   complaints  that may  arise in  this  regard  and  the    
consequences thereto. 

          
 

® REVISION :  PROC-009/07.03.2016 
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vi.  IMPLEMENTATION OF APPRENTICES ACT, 1961 

The Contractor shall comply with the provisions of  the  Apprentices  Act, 1961 
and the Rules and Orders  issued   thereunder  from time to time.  If he fails to  
do so, his  failure will be a breach of the contract  and  the  Engineer-in-
Charge may, at his discretion, cancel  the    contract.  The Contractor shall 
also be liable for any   pecuniary liability arising on account of any violation    
by him of the  provision of the Act.   

 
vii. MODEL RULES FOR LABOUR WELFARE 

             
The Contractor shall at his own expenses comply with or  cause  be complied 
with Model rules for Labour  Welfare  as appended to those conditions or rules 
framed by  the   Government  from  time to time for  the  protection  of  health 
and for making sanitary arrangements for  worker   employed directly or 
indirectly on the works.  In  case  the contractor fails to make arrangements as  
aforesaid  the Engineer-in-Charge/Site-in-Charge shall be entitled    to  do  so  
and  recover  the  cost  thereof  from  the  contractor. 

        
6.f.  DOCUMENTS CONCERNING WORKS 
             

6.f.1.    All   documents   including  drawings,   blue   prints,  tracings,  reproducible models,  
plans, specifications   and  copies, thereof furnished by the Owner as well  as  all    
drawings,   tracings,   reproducibles,    plans,   specifications design calculations 
etc. prepared by   the   contractor  for  the  purpose  of  execution  of  works  
covered in or connected with this contract shall be the  property  of  the Owner and 
shall not be  used  by  the     contractor  for any other work but are to be  delivered   
to  the  Owner at the completion or  otherwise  of  the  contract. 

           
6.f.2.   The  Contractor shall keep and maintain secrecy of  the   documents,   drawings  

etc.  issued  to  him  for   the  execution of this contract and restrict access to  such   
documents,  drawings  etc. and further  the  Contractor  shall  execute  a SECRECY 
agreement from  each  or  any   person employed by the Contractor having access 
to such  documents,  drawings  etc.  The  Contractor  shall  not issue  drawings  and 
documents to any other  agency  or   individual   without  the  written  approval   by   
the  Engineer-in-Charge/Site-in- Charge. 

             
6.f.3.    Contractor  will not give any information  or  document  etc.  concerning details of 

the work to the press or  a   news   disseminating  agency  without   prior   written  
approval from     Engineer-in-charge/Site-in-Charge.       Contractor shall not take 
any pictures on site  without    written approval of Engineer-in-Charge/Site-in-
Charge. 

 
7.    PAYMENT OF CONTRACTOR'S BILLS      
 

  7.1.  Payments  will be made against Running  Accounts  bills certified  by the  Owner's 
Engineer-in-Charge/Site-in-Charge  within 15 days from the date of receipt of  the  
bill..    
 

7.2.  Running  Account  Bills  and the final  bill  shall  be   submitted  by  the Contractor together 
with  the  duly   signed   measurements  sheet(s)  to  the Engineer-in-Charge/ Site-in-
Charge of the Owner in quadruplicate for certification.  
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 The Bills shall also be accompanied  by   quantity  calculations  in support  of  the  
quantities   contained  in  the bill along with  cement  consumption    statement, 
actual/theoretical, wherever applicable duly   certified  by the Engineer-in-Charge/ Site-in-
Charge  of   the Owner. 

 
7.3. All  running account payments shall be regarded  as  on   account  payment(s) to be finally 

adjusted against  the  final bill payment. Payment of Running Account  Bill(s)  shall not 
determine or affect in any way the rights  of   the  Owner  under  this  Contract  to  make  
the  final  adjustments of the quantities of material, measurements of  work  and 
adjustments of amounts  etc.etc.  in  the   final bill.     

           
7.4.   The  final  bill shall be submitted by  the  Contractor  within one month of the date of 

completion of the  work   fully and completely in all respects. If the Contractor    fails to 
submit the final bill accordingly Engineer-in-Charge/Site-in-Charge  may  make  the  
measurement  and   determine the total amount payable for the work carried out by the 
Contractor and such a certification shall be  final    and   binding   on   the    Contractor.  
The  Owner/Engineer-  in-Charge/Site-in-Charge may take  the  assistance   of  an  outside  
party  for   taking   the measurement, the expenses of which shall be payable  by   the 
Contractor. 

             
7.5.  Payment of final bill shall be made within 30 days from  the  date  of  receipt of the  certified  

bill  by  the    Disbursement Section of the owner. 
 

 7.6   Wherever possible, payment shall be tendered to the contractor in electronic mode 
(e-payment) through any of the designated banks. The contractor will comply by 
furnishing full particulars of Bank acount (mandate) to which the payments will be 
routed.  Owner reserves  the right  to make payment in any alternate mode also. 

 
7.a.   MEASUREMENT OF WORKS   

7.a.1.  All  measurements shall be in metric system.   All  the   works will be jointly 
measured by the representative of  the   Engineer-in-Charge/Site-in-Charge  and  
the   Contractor or their authorised  agent  progressively.    Such  measurement will 
be recorded in  the Measurement   Book/Measurement   Sheet  by  the  Contractor  
or   his authorised representative  and  signed  in  token   of  acceptance   by   the   
Owner   or   their  authorised   representative. 

7.a.2.  For  the  purpose  of  taking  joint  measurement,  the  Contractor/representative 
shall be bound to be  present  whenever  required by  the  Engineer-in-Charge/Site-
in-Charge.   

If, however, they are absent for any  reasons    whatsoever,  the  measurement  will  
be taken  by  the   Engineer-in-Charge/Site-in-Charge or his representative and the 
same would be deemed to be correct and  binding   on the Contractor.          

7.a.3.    In  case of any dispute as to the mode  of  measurement   for  any  item  of work,  
the latest  Indian  Standard  Specifications  shall  be  followed.  In  case  of  any   
further dispute on the same the same shall be  as  per   the    certification    of   an    
outside qualified   Engineer/ Consultant. Such a measurement shall be  final   and 
binding on the Owner and the Contractor. 

 
7.b. BILLING OF WORKS EXECUTED 

The Contractor will submit a bill in approved  proforma in  quadruplicate  to  the Engineer-
in-Charge/Site-in-Charge  of  the  work  giving  abstract  and   detailed measurement  for  
the various items executed  during  a month,  before  the  expiry of the first  week  of  the  
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succeeding   month.   The   Engineer-in-Charge/Site-in-Charge shall take or cause to be 
taken  the  requisite  measurements  for  the  purpose  of having  the   bill  verified  and/or 
checked before forwarding the same to the disbursement office of the Owner for further 
action   in  terms of the Contract and payment thereafter.  The  Engineer-in-Charge/Site-in-
Charge   shall  verify   the    bills  within 7 days of submission of the Bill  by  the   
Contractor. 

       
7.c.  RETENTION MONEY 
             

10% of the total value of the Running Account and Final  Bill  will  be deducted and retained 
by  the  Owner  as  retention   money  on  account  of  any   damage/defect liability  that 
may arise for the period covered  under   the defect liability period clause of the Contract 
free  of interest. Any damage or defect that may arise or lie  undiscovered  at the  time  of  
issue  of   completion    certificate connected in any way with the equipment or   materials  
supplied  by contractor  or  in  workmanship   shall be rectified or replaced by the contractor 
at his   own  expense failing which the Owner shall be entitled  to  rectify the said 
damage/defect from  the  retention  money. Any excess of expenditure incurred by the  
Owner  on account of damage or defect shall be payable by the   Contractor.  The decision 
of the Owner in  this  behalf  shall not be liable to be questioned but shall be final   and 
binding on the Contractor. 

             
Thus,  deduction towards retention money is  applicable  only in case of job/works contracts 
(civil, mechanical,    electrical,  maintenance  etc.) where  any  damage  or defect may arise 
in future (i.e. within 12 months  from   the  date of completion of job) or lie  undiscovered  at   
the time of issue of completion certificate. 

 
7.d.  STATUTORY LEVIES 
 

7.d.1   The Contractor accepts full and exclusive liability for   the  payment  of  any and all 
taxes,  duties,  octroi,  rates,  cess,  levies and statutory  payments  payable under   
all or any of the statutes etc.  

 
Variations of taxes and duties arising out of the amendments to the Central / State 
enactments, in respect of sale of goods / services covered under this bid shall be to 
HPCL’s account, so long as :  

 
•   They relate to the period after the opening of the price bid, but before the 

contracted completion period ( excluding permitted extensions due to delay on 
account of the contractors, if any) or the actual completion period, whichever is 
earlier; and  

•   The vendor furnishes documentary evidence of incurrence of such variations, in 
addition to the invoices/documents for claiming Cenvat /Input Tax credit, 
wherever applicable.    

 
All contributions and taxes for   unemployment   compensation,  insurance  and  old  
age  pensions  or  annuities  now or  hereafter imposed  by    Central  or  State 
Governmental authorities  which  are   imposed  with  respect  to or  covered  by  
the  wages,  salaries or other compensations paid to  the  persons  employed by the 
Contractor and the Contractor shall  be   responsible for the compliance with all 
obligations and   restrictions imposed by the Labour Law or any other law  affecting   
employer-employee  relationship   and the Contractor  further agrees to comply and 
to secure  the   compliance  of all sub-contractors with all  applicable   Central,   
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State,   Municipal  and  local   laws,   and regulations  and requirements of any 
Central, State  or    Local  Government  agency  or authority.     
 
Contractor  further  agrees to defend, indemnify and hold  harmless  from  any 
liability or penalty which may be imposed  by   the  Central, State or Local 
authorities by  reason of  any  violation by Contractor or sub-contractor of  such   
laws,  regulations  or requirements and also  from  all  claims,  suits or proceedings  
that may be brought against the Owner arising under, growing out of, or  by   
reasons  of the work provided for by this  contract  by   third  parties,  or  by  Central  
or  State  Government   authority or any administrative sub-division  thereof.    The  
Contractor  further agrees that in case any  such    demand  is raised against the 
Owner, and Owner  has  no  way but to pay and pays/makes payment of the same,  
the   Owner shall have the right to deduct the same from  the    amounts  due   and  
payable  to  the  Contractor.   The Contractor  shall  not raise any demand or  
dispute  in   respect   of  the  same  but  may  have   recourse   to recover/receive  
from the concerned authorities on  the  basis  of the Certificate of the Owner issued  
in  that  behalf. 

            
7.d.2.  The  rates  quoted should be inclusive  of  all  rates,   cess,  taxes and sales tax on 

works contracts  wherever   applicable.   However, wherever the sales tax on  works  
contract is applicable and is to be deducted at source,    the  same  will  be  
deducted from  the  bills of  the   Contractor and paid to the concerned authorities.   
The  proof  of such payments of sales tax on works  contract  will be furnished to the 
contractor. 

 
7.d.3.  Income  tax will be deducted at source as per rules  at   prevailing  rates,  unless 

certificate,  if  any,  for  deduction at lesser rate or nil deduction is  submitted by the 
Contractor from appropriate authority. 

 
      7.d.4 The contractor shall provide accurate particulars of PAN number as required, under 

Section 206AA of Income Tax Act 1961. 
 

  7.d.5  The contractors having their ‘tax residency status’ outside India shall provide 
Tax Residency Certificate (TRC), issued by Government of the Country or the 
specified territory where the Contractor is a Resident. Rule 21AB of the 
Income Tax Rules, 1962 has prescribed the contents of a TRC.   This would 
enable the Corporation to deduct tax at source by duly considering the ‘treaty 
relief’, if any,  under Double Taxation Avoidance Agreement (DTAA) entered 
into between GOI and the respective country/specified territory in which the 
Contractors’  ‘tax residency status’ is currently in force. 

 
7.e.   MATERIALS TO BE SUPPLIED BY CONTRACTOR 

7.e.1.   The  Contractor shall procure and provide the whole  of  the  materials  required  for 
construction   including    tools,  tackles, construction plant and  equipment  for   the 
completion and maintenance of the works except  the    materials viz. steel and 
cement which may be agreed to be supplied as provided elsewhere in the contract.  
The contractor  shall make arrangement for  procuring  such   materials  and for the 
transport thereof at  their  own   cost and expenses.  

 
7.e.2.   The  Owner  may give necessary  recommendation  to  the  respective  authority if 

so desired by  the  Contractor    but  assumes  no  responsibility of  any  nature.  
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The Contractor    shall    procure   materials    of    ISI    stamp/certification  and 
supplied by reputed  suppliers    borne on DGS&D list. 

  
7.e.3.  All  materials procured should meet the  specifications   given  in the tender 

document.  The  Engineer-in-charge  may,  at  his  discretion, ask  for  samples  and  
test certificates for any batch of any materials  procured.       Before   procuring,  the  
Contractor  should  get   the   approval  of Engineer-in-Charge/Site-in-Charge for  
any    materials to be used for the works. 

 
7.e.4.   Manufacturer's  certificate shall be submitted for  all    materials supplied by the 

Contractor.  If, however,  in   the  opinion of  the  Engineer-in-Charge/Site-in-Charge 
any tests are required to be conducted on the  material   supplied  by the 
Contractor, these will be arranged  by   the Contractor promptly at his own cost. 

 
  
7.f.   MATERIALS TO BE SUPPLIED BY THE OWNER 
             

7.f.1.  Steel  and  Cement maybe supplied by the Owner  to  the  contractor  against 
payment by Contractor  from  either    godown or from the site or within work 
premises  itself    and  the contractor shall arrange for all transport  to  actual work 
site at no extra cost. 

       
7.f.2.  The  contractor  shall  bear all  the  costs  including   loading  and  unloading, carting 

from issue  points  to    work spot storage, unloading, custody and handling  and 
stacking  the  same and return the  surplus  steel  and    cement to the Owner's 
storage point after completion of    job.  

 
7.f.3.    The contractor will be fully accountable for the  steel  and cement received from the 

Owner and contractor  will  give acknowledgement/receipt for quantity of steel  and 
cement received by him each time he uplifts cement from   Owner's custody. 
 

7.f.4.  For  all computation purposes, the  theoretical  cement  consumption shall be 
considered  as per CPWD standards.   

             
7.f.5.   Steel    and    Cement    as    received    from    the  manufacturer/stockists   will   be 

issued   to    the contractor.  Theoretical weight of cement in a bag will   be  
considered as 50 Kg.  Bags weighing upto  4%  less  shall  be accepted by the 
contractor and considered  as   50  Kg.  per bag.  Any shortage in the  weight  of  
any   cement  bag  by more than 4% will be  to  the  Owner's  account  only  when 
pointed out by the Contractor  and   verified  by Engineer-in-Charge/Site  in Charge 
at  the  time of Contract or taking delivery. 

 
7.f.6.    The  contractor  will be required to maintain  a  stock   register for receipt, issuance 

and consumption of steel    and  cement  at  site.   Cement will  be  stored  in  a  
warehouse at site. Requirement of cement on  any  day   will be taken out of the 
warehouse. Cement issued shall    be  regulated  on the basis of FIRST RECEIPT 
to  go  as  FIRST ISSUE. 

 
7.f.7.   Empty   cement  bag  shall  be  the  property  of   the  Contractor.   Contractor  shall 

be penalised  for  any  excess/under  consumption  of cement.  The  penal  rate   
will  be twice the rate of issue of  cement  for  this    work.   
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7.f.8.  All  the running bills as well as the final bills  will be accompanied by cement 
consumption statements  giving    the  detailed  working  of  the  cement  used,   
cement received and stock-on-hand. 

       
7.f.9.    The  Contractor  will  be fully  responsible  for  safe  custody of cement once it is 

received by him and during   transport.  Owner will not entertain any claims of  the 
contractor for theft, loss or damage to cement while in   their custody. 

          
7.f.10.  The  contractor  shall  not remove from  the  site  any   cement bags at any time. 
             
7.f.11.  The Contractor shall advise Engineer-in-charge/Site-in-charge in writing atleast 21 

days before exhausting the  Cement stocks already held by Contractor to ensure 
that  such  delays  do  not  lead  to  interruptions  in  the  progress of work. 

             
7.f.12.  Cement   shall  not  be  supplied  by  the  Owner   for  manufacturing of mosaic tiles, 

precast cement jali  and   any other bought out items which consume cement and 
for     temporary works. 

 
7.f.13. Cement  in bags and in good usable condition left  over  after  the completion of 

work shall be returned by  the  contractor  to the Owner. The Owner shall make  
payment  to the Contractor at the supply rate for such stocks of  cement  they 
accept and receive. Any refused  stock  of   cement shall be removed by the 
Contractor from the site  at  his cost and expenses within 15 days of  completion   of 
the work. 

 
 
8.     PAYMENT OF CLAIMS AND DAMAGES 
 
8.1.  Should the Owner have to pay money in respect of claims  or  demands  as aforesaid the 

amount so  paid  and  the  costs  incurred  by the Owner shall be charged  to  and paid by 
the Contractor and the Contractor shall not  be  entitled to dispute or question the right of 
the  Owner   to make such payments notwithstanding the same may have been  without  
his consent or authority or  in  law  or   otherwise to the contrary. 

            
8.2.   In every  case  in  which by virtue  of  the  provisions  of  Workmen's  Compensation Act, 

1923, or other  Acts,  the  Owner  is  obliged  to pay Compensation  to  a Workman  
employed  by the Contractor in execution of the  works,  the  Owner will recover from the 
Contractor the  amount    of  compensation so paid and without prejudice  to  the     rights  
of Owner under the said Act. Owner shall be  at   liberty  to recover such amount or any 
part thereof  by   deducting it from the security deposit or from any  sum  due  to the 
Contractor whether under this  contract  or    otherwise.  The Owner shall not be 
bound to contest any   claim made under Section 12 sub section (1) of the said   Act,  
except on the written request of the   Contractor   and upon his giving to the Owner full 
security for  all   costs  for  which  the owner  might  become  liable  in   consequence of 
contesting such claim. 

 
8.a.  ACTION AND COMPENSATION IN CASE OF BAD WORK 
 

If  it shall appear to the  Engineer-in-Charge/Site-in-Charge  that  any  work has  been 
executed  with  bad,   imperfect or unskilled workmanship, or with  materials,  or  that any  
materials or articles  provided  by  the  Contractor  for  execution  of  the  work are  not  of  
standards specified/inferior quality to that contracted   for, or otherwise not in accordance 
with the  contract,  the  CONTRACTOR  shall on demand in  writing  from the  Engineer-in-
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Charge/Site-in-Charge  or  his   authorised   representative   specifying  the  work,  
materials   or   articles  complained of, notwithstanding that the  same  may have been 
inadvertently passed, certified and  paid    for,  forthwith rectify or remove and  reconstruct  
the   work  so specified and at his own charge and  cost  and  expenses and in the event of 
failure to do so within  a  period  of  15  days  of   such  intimation/ information/knowledge, 
the Contractor  shall   be liable to pay compensation equivalent to the cost of   
reconstruction  by  the  Owner. On expiry  of  15  days period mentioned above, the Owner 
may by themselves  or   otherwise rectify or remove and re-execute the work  or   remove  
and  replace  with  others,  the  materials  or   articles complained of as the case may be at 
the  risk   and  expenses in all respects of the Contractor. The  decision of the   Engineer-
in- Charge/ Site-in-Charge as to any question arising under this clause shall be final   and 
conclusive and shall not be raised as a dispute  or  shall be arbitrable. 

 
8.b. INSPECTION AND AUDIT OF CONTRACT AND WORKS 
  

This  project  is  subject  to  inspection  by  various   Government  agencies  of Government  
of  India.    The   contractor  shall  extend full cooperation to  all  the Government and other 
agencies in the inspection of  the   works,  audit  of  the Contract and  the  documents  of  
Contract  Bills,  measurements  sheets  etc.  etc.  and examination of the records of works 
and make  enquiries   interrogation   as  they  may deem  fit,  proper   and    necessary. 
Upon inspection etc. by such agencies if  it   is pointed  out that the contract work  has  not  
been   carried  out  according  to the prescribed  terms  and  conditions as laid down in the 
tender documents and  if   any recoveries  are  recommended, the  same  shall  be   
recovered  from  the  contractors running  bills/final    bill/from ordered/suggested Security  
Deposit/retention    money. The Contractor shall not rise any dispute on any   such account 
and the same shall not be arbitrable. 

             
9. CONTRACTOR TO INDEMNIFY THE OWNER 
  

The  Contractor  shall indemnify the  Owner  and  every   member,  officer  and employee 
of the Owner,  also  the   Engineer-in-Charge/Site-in-Charge and his staff against  all  the 
actions, proceedings, claims, demands,  costs,   expenses,  whatsoever arising out of or  in 
connection   with  the works and all actions,  proceedings,  claims, demands, costs, 
expenses which may be made against  the  Owner  for  or  in respect of or  arising  out  of  
any   failure  by  the Contractor in the performance  of  his obligations  under the contract.  
The Contractor  shall   be liable for or in respect of or in consequence of  any  accident  or 
injury to any workmen or other  person  in  the employment of the Contractor or his sub  
contractor  and Contractor shall indemnify and keep indemnified the   Owner against  all 
such damages, proceedings, costs, charges  and expenses whatsoever in respect thereof  
or  in relation thereto. 

 
10.   Price reduction 
 
 i) In  case  of any delay in completion of the  work  beyond  the  CDD, the Owner 

shall be entitled to be paid Price Reduction by the Contractor. The price 
reductionshall be initially at the rate of 0.5% (half percent) of the total contract 
value for every week of  the  delay subject to a maximum of 5% of the total  
contract   value.    The price reductionshall be  recovered  by  the  Owner  out  of  
the  amounts payable  to the Contractor or from any Bank Guarantees or 
Deposits furnished by the Contractor or the Retention Money retained  from the  
Bills  of  the Contractor, either under this contract or any other contract. 

 



SECTION IV - ANNEXURES                                              ANNEXURE 7a: GENERAL TERMS & 
                                                                                          CONDITIONS OF WORKS CONTRACT 
_____________________________________________________________________________ 

 

270 | P a g e  
Procurement Manual                                                                                   HPCL, Mumbai 
   

 ii) The Contractor shall be entitled to give an acceptable unconditional Bank  
 Guarantee in lieu of such a deduction if Contractor desires any decision on 
a   request for time extension. 

 
iii)  Once a final decision is taken on the request of the Contractor or otherwise,  the 

price reductionshall be applicable only on the basic cost of the contract and on 
each  full completed week(s) of delay (and for part of the week, a pro-rata 
price reduction amount shall be applicable). 

 
     iv) This final calculation of price reduction shall be only on the 
value of the unexecuted    portion/quantity of work as on the CDD. 

 
 v) Contractor agrees with the Owner, that the above represents a genuine pre-

estimate of the damages which the Owner will suffer on account of delay in the 
performance of the work by Contractor.  The Contractor further agrees that the 
price reduction amount is over and above any right which owner has to risk 
purchase under Clause 12.4 and any right to get the defects in the work rectified 
at the cost of the contractor. 

            
11. DEFECTS  AFTER  TAKING  OVER  OR  TERMINATION  OF  WORK CONTRACT BY 

OWNER 
        

The Contractor  shall remain responsible and liable to  make  good all losses or damages 
that may occur/appear to the   work carried out under this Contract within   a   period  of 12  
months  from  date  of  issue  of  the   Completion   Certificate  and/or the date of Owner 
taking  over  the   work, whichever is earlier. The Contractor shall issue   a Bank Guarantee 
to the Owner in the sum of 10% of  the   work  entrusted in the Contract, from any  
Scheduled  Bank (other than a Co-Operative Bank)  acceptable  to  the Owner  and  if  
however,  the  Contractor fails to furnish such a Bank Guarantee  the  Owner  shall have 
right to retain the Security Deposit   and  Retention Money to cover the 10% of the  
Guarantee   amount under this clause and to return/refund the  same  after the expiry of the 
period of 12 months without any   interest thereon.  (Please refer to clause 4. Deposits) 

 
12.   TERMINATION OF CONTRACT  
             
12.1  The  owner may terminate the contract at any  stage  of  the  construction  for reasons to 

be  recorded  in  the   letter of termination. 
          
12.2  The Owner  inter alia may terminate the Contract for any  or  all of the following reasons 

that the contractor 
             

a)  has abandoned the work/Contract. 
             
b)   has  failed to commence the works, or has  without  any   lawful excuse under these   

conditions suspended the work  for 15 consecutive days. 
 
c)   has failed to remove materials from the site or to pull  down  and  replace   the work  

within  15  days  after   receiving  from  the Engineer written notice  that the  said  
materials or work were condemned and/or  rejected  by the Engineer under specified 
conditions. 

             
d)   has  neglected or failed to observe and perform all  or   any  of the  terms acts, matters 

or things  under  this   Contract   to   be  observed  and  performed   by the Contractor. 
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e)  has to the detriment of good workmanship or in defiance  of the Engineer's instructions  

to the contrary  sub-let  any part of the Contract.  
             
f)   has  acted in any manner to the  detrimental  interest,  reputation, dignity, name or 

prestige of the Owner.  
             
g)   has stopped attending to work without any prior  notice and prior permission for a 

period of 15 days. 
             
h)   has become untraceable. 
 
i)    has  without authority acted in violation of the  terms  and  conditions  of  this contract  

and  has  committed  breach  of terms of the contract in best  judgement  of   the owner. 
               
j)    has been declared insolvent/bankrupt. 
             
k)   in the event of sudden death of the Contractor. 

             
12.3   The  owner on termination of such contract  shall  have  the   right  to  appropriate  the 

Security   Deposit,  Retention Money and invoke the Bank Guarantee furnished   by  the 
contractor and to appropriate the same  towards   the  amounts due and payable by the 
contractor  as  per   the conditions of Contract and return to the contractor  excess 
money, if any, left over. 

             
 12.4  In case of Termination of the contract, Owner shall have the right to carry out the 

unexecuted portion of the work either by themselves or through any other 
contractor(s) at the risk and cost of the Contractor. In view of paucity of time, 
Owner shall have the right to place such unexecuted portion of the work on any 
nominated contractor(s). However, the overall liability of the Contractor shall be 
restricted to 100 % of the total contract value. 

      
12.5    The contractor within or at the time fixed by the Owner  shall  depute his authorised 

representative for  taking   joint final measurements of the works executed thus far  and 
submit  the final bill for the work as  per  joint  final  measurement within 15 days of the 
date of  joint    final  measurement. If the contractor fails  to  depute   their representative 
for joint measurement, the  owner   shall  take  the measurement  with their Engineer-in-
Charge/Site-in-Charge    or    any    other     outside   representatives.  Such  a  
measurement  shall  not   be  questioned  by  the Contractor and no  dispute can  be  
raised by the Contractor for purpose of Arbitration. 

             
12.6     The  Owner  may enter upon and take possession  of  the  works  and  all  plant,  tools, 

scaffoldings,   sheds,  machinery,  power operated tools and steel,  cement  and  other 
materials of the Contract at the site or  around  the  site and use or employ the same for 
completion  of    the work or employ any other contractor or other person   or persons to 
complete the works. The Contractor  shall   not  in  any  way object or interrupt or  do 
any  act,  matter  or  thing to prevent or  hinder  such  actions,   other   Contractor  or 
other  persons   employed   for   completing  and  finishing or using the  materials  and 
plant for the works. When the works shall be  completed   or as soon thereafter the 
Engineer shall give a  notice  in   writing  to  the  Contractor  to  remove   surplus 
materials  and  plant,  if any, and  belonging  to  the   Contractor except as provided 
elsewhere in the Contract   and should the Contractor fail to do so within a period   of 15 
days after receipt thereof the Owner may sell the   same  by  public auction and shall 
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give credit  to  the  contractor  for  the amount realised. The  Owner  shall  thereafter 
ascertain and certify in writing under  his  hand  what (if anything) shall be due or 
payable to  or  by  the Owner for the value of the plant and  materials  so  taken 
possession and the expense or loss which  the  Owner shall have been put to in 
procuring the works, to   be  so completed, and the amount if any, owing  to  the 
Contractor  and the amount which shall be so  certified shall thereupon be paid by the 
Owner to the Contractor  or  by the Contractor to the Owner, as the case may, and   the 
Certificate  of  the  Owner  shall  be  final  and    conclusive between the parties.  

 
12.7     When the contract is terminated by the Owner for all or  any of the reasons mentioned 

above  the Contractor shall  not have any right to claim compensation on account  of 
such termination.  

      
13.    FORCE MAJEURE 
 
13.1.     Any  delay in or failure of the performance  of  either   part  hereto shall not constitute 

default hereunder  or  give  rise  to any claims for damage, if  any,  to  the  extent such 
delays or failure of performance is  caused    by  occurrences  such  as  Acts of  God  or 
an  enemy,  expropriation   or   confiscation  of   facilities   by  Government  authorities, 
acts  of   war,   rebellion,   sabotage  or  fires,  floods,  explosions,  riots,   or   strikes.  
The  Contractor shall keep  records  of  the   circumstances referred to above and bring 
these to  the   notice  of  the  Engineer-in-Charge/Site-in-Charge   in   writing 
immediately on such occurrences. The amount  of  time, if any, lost on any of these 
counts shall not  be  counted  for the Contract period. Once decision  of  the   Owner 
arrived at  after consultation   with   the Contractor,   shall  be  final  and  binding.  Such 
a determined  period of time be extended by the Owner  to enable  the Contractor to 
complete the job within  such   extended period of time. 

 
13.2.     If   Contractor  is  prevented  or  delayed  from   the   performing any of its obligations 

under this  Agreement   by  Force Majeure, then Contractor shall  notify  Owner the 
circumstances constituting the Force  Majeure  and   the obligations performance of 
which is thereby delayed    or  prevented, within seven days of the  occurrence  of    the 
events.  

        
14.  ARBITRATION 
 
14.1 All disputes and differences of whatsoever nature, whether existing or which shall at any 

time arise between the parties hereto touching or concerning the agreement, meaning, 
operation or effect thereof or to the rights and liabilities of the parties or arising out of or in 
relation thereto whether during or after completion of the contract or whether before after 
determination, foreclosure, termination or breach of the agreement (other than those in 
respect of which the decision of any person is, by the contract, expressed to be final and 
binding) shall, after written notice by either party to the agreement to the other of them 
and to the Appointing Authority hereinafter mentioned, be referred for adjudication to the 
Sole Arbitrator to be appointed as hereinafter provided.  

 
14.2 The appointing authority shall either himself act as the Sole Arbitrator or nominate 

some officer/retired officer of Hindustan Petroleum Corporation Limited (referred to 
as owner or HPCL) or a retired officer of any other Government Company  in the Oil 
Sector of the rank of  Ch. Manager & above or any retired officer of the Central 
Government not below the rank of a Director, to act as the Sole Arbitrator to 
adjudicate the disputes and differences between the parties. The contractor/vendor 
shall not be entitled to raise any objection to the appointment of such person as 
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the Sole Arbitrator on the ground that the said person is/was an officer and/or 
shareholder of the owner, another Govt. Company or the Central Government or 
that he/she has to deal or had dealt with the matter to which the contract relates or 
that in the course of his/her duties, he/she has/had expressed views on all or any 
of the matters in dispute or difference. 

 
14.3 In the event of the Arbitrator to whom the matter is referred to, does not accept the 

appointment, or is unable or unwilling to act or resigns or vacates his office for any 
reasons whatsoever, the Appointing Authority aforesaid, shall nominate another 
person as aforesaid, to act as the Sole Arbitrator. 

 
14.4 Such another person nominated as the Sole Arbitrator shall be entitled to proceed 

with the arbitration from the stage at which it was left by his predecessor.  It is 
expressly agreed between the parties that no person other than the Appointing 
Authority or a person nominated by the Appointing Authority as aforesaid, shall act 
as an Arbitrator. The failure on the part of the Appointing Authority to make an 
appointment on time shall only give rise to a right to a Contractor to get such an 
appointment made and not to have any other person appointed as the Sole 
Arbitrator.  

 
14.5 The Award of the Sole Arbitrator shall be final and binding on the parties to the 

Agreement. 
 
14.6 The work under the Contract shall, however, continue during the Arbitration proceedings 

and no payment due or payable to the concerned party shall be withheld (except to the 
extent disputed) on account of initiation, commencement or pendency of such 
proceedings. 

 
14.7 The Arbitrator may give a composite or separate Award(s) in respect of each dispute or 

difference referred to him and may also make interim award(s) if necessary. 
 

14.8 The fees of the Arbitrator and expenses of arbitration, if any, shall be borne equally by the 
parties unless the Sole Arbitrator otherwise directs in his award with reasons.   The 
lumpsum fees of the Arbitrator  shall be �  40,000/-  per case for transportation 

contracts and  �  60,000/- for engineering contracts and  if the sole Arbitrator 
completes  the arbitration including his award within 5 months of accepting his 
appointment, he shall be paid �  10,000/-  additionally as bonus.  Reasonable actual 
expenses for stenographer, etc. will be reimbursed.   Fees shall be paid stage wise 
i.e. 25% on acceptance, 25% on completion of pleadings/documentation, 25% on 
completion of arguments and balance on receipt of award by the parties 

 
14.9 Subject to the aforesaid, the provisions of the Arbitration and Conciliation Act, 1996 or 

any statutory modification or re-enactment thereof and the rules made thereunder, shall 
apply to the Arbitration proceedings under this Clause. 

 
14.10 The Contract shall be governed by and constructed according to the laws in force in 

India.  The parties hereby submit to the exclusive jurisdiction of the Courts situated at 
“location given in tender header”  (say Mumbai*) for all purposes. The Arbitration shall be 
held at “location mentioned for such purpose in Tender header” (say Mumbai*) and 
conducted in English language.   
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14.11 The Appointing Authority is the Functional Director of Hindustan Petroleum Corporation 
Limited.   

 
 (Note:- * = While printing the GTCs, each Procurement Authorities at various location, 

may mention the correct place before printing the GTC and not leave Clause 14.10 blank 
or as stated above.  Bracketed portion is to be removed.  

 
15.        GENERAL 
 
15.1.     Materials required for the works whether brought by the  or  supplied  by  the  Owner 

shall  be  stored  by  the   contractor  only  at places  approved  by  Engineer-in-
Charge/Site-in-Charge. Storage and safe custody of  the   material shall be the 
responsibility of the Contractor. 

        
15.2.     Owner     and/or      Engineer-in-Charge/Site-in-Charge  connected  with the contract, 

shall be entitled at  any    time  to inspect and examine any materials intended  to  be  
used in or on the works, either on the site  or  at  factory  or workshop or at other 
place(s)  manufactured  or  at any places where these are laying or from  which  these 
are being obtained and the contractor shall  give  facilities as may be required for such  
inspection  and examination. 

       
15.3.      In case of any class of work for which there is no such  specification supplied by the 

owner as is mentioned  in   the tender documents, such work shall be carried out in  
accordance  with Indian Standard Specifications and  if   the  Indian  Standard 
Specifications do not  cover  the same  the  work should be carried out as  per  standard 
Engineering  practice  subject to the approval  of  the Engineer-in-Charge/Site-in-
Charge. 

 
15.4.    Should the work be suspended by reason of rain, strike,   lockouts  or other cause the 

contractor shall take  all    precautions   necessary  for  the  protection  of   the  work   
           and at his own  expense shall make good any damages arising  from    any of these 

causes. 
 
15.5      The  contractor shall cover up and protect from  injury  from  any  cause all new work 

also  for  supplying  all    temporary  doors, protection to windows and  any  other 
requisite  protection  for  the  whole  of  the   works   executed  whether  by himself or 
special  tradesmen  or    sub-  contractors  and any damage caused must  be  made  
good by the contractors at his own expense. 

             
15.6     If the contractor  has quoted the items under the deemed  exports, then it will be  the  

responsibility of the contractor to get  all the  benefits under deemed  exports from the 
Government.   The Owner’s responsibility shall only be limited to the issuance of 
required certificates.   The quotation will be unconditional and phrases like “subject to 
availability of deemed exports benefit” etc.  will not find place in it. 

 
16. Integrity Pact :  Effective 1st September, 2007, all tenders and contracts shall comply with 

the requirements of the Integrity Pact (IP) if the value of such tenders or contracts is  �  1 
crore & above.  Failure to sign the Integrity Pact shall lead to outright rejection of bid. 

 
# 17. Grievances of parties participating or intend to participate  in the tender  shall be 

addressed  in  writing  to the officer designate of the Grievance Redressal Cell 
where the tenders have to be submitted  within the stipulated period.   Detailed 
mechanism of   Grievance Redressal   is available on the HPCL website.  
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Note on Service tax 
 
Service Tax will not be applicable as the services are rendered and paid for in J&K. 
 
 
The aforesaid details to be considered by the bidders while submitting their bid 
 
 

Therefore, bidders are informed to strictly comply with the following: 
 

1. Bidders who wish to quote “All inclusive rates” in the price bid sheet are requested to not 

include Service tax in the quoted prices in the price bid. 

 

2. Bidders who wish to quote “Basic price” in the price bid sheet and show the various 

applicable taxes separately in the tax sheet are requested not to quote Service tax as extra 

 
In case of any further information/clarification on the above, the same shall be clearly mentioned 
by the bidders in the deviation sheet 
 
 



SECTION IV - ANNEXURES                                     ANNEXURE 8: BANK GUARANTEE FOR  
   MOBILISATION ADVANCE 
_____________________________________________________________________________ 

 

318 | P a g e  
Procurement Manual                                                                                   HPCL, Mumbai 
   

 
ANNEXURE - 8             
(SPECIMEN) 
             
8. BANK GUARANTEE FOR MOBILISATION ADVANCE 

                         
(On Non-Judicial stamp paper of appropriate value) 
             
Hindustan Petroleum Corporation Ltd., 
                
(Address as applicable)         
            
1.     In  consideration  of M/s  Hindustan  Petroleum  Corporation  Ltd.,  Government  of  India 

Company  registered  under  the  Companies  Act,  1956 having its Registered  Office  at  
17, Jamshedji  Tata Road, Bombay - 400 020  (hereinafter  called  the   "Corporation" which 
expression  shall  include   its   successors in business and assigns having placed an order 
on  M/s   ___________________________________   a    partnership  firm/sole proprietor/a 
Company  registered   under   the  Companies  Act 1956, having its office at 
________(complete                  address)    ______________    (hereinafter    called    "the 
supplier/contractor"  (which  expression shall  include  its    successors in business and 
assigns) vide Purchase Order  No.   _________________  dated  __________________  
for (specify nature  of  job) ________________ (hereinafter  called  "the Order"  which 
expression  shall include  any  amendments  / alterations thereto as issued by "the 
Corporation") for  the  supply  of  goods  to/the  execution  of  service  for  "the Corporation"  
and having agreed to pay the suppliers as  and     by  way of advance upto a sum of  
Rupees  __________________   being  _________ % of the value of "the Order" in  terms  
of   "the  order" on production of an acceptable  Bank  Guarantee    for an amount of �   
_________________.  

             
 
2.    We, __________________ Bank (hereinafter referred to as "the  Bank") , do at the request 

and on behalf of "The Suppliers /  Contractor" hereby    agree to pay to "the Corporation" 
without    any  demur  on  first demand an  amount  not  exceeding �    ________ (in words) 
against any loss or damage, costs, to or   suffered by "the Corporation" by reason of any 
breach on the    part  of "the Supplier/Contractor" of any of the terms   and   conditions of the 
said "Order".  

 
 
3.    We,   ________________   Bank,  further  agree   that   "the  Corporation"   shall  be  the 

sole judge  whether  the  said    "Supplier/Contractor"  has  committed breach of any  of the  
terms and conditions of "the Order" and the extent of  loss,     damage,  cost,  charges and 
expenses suffered or incurred or  would  be  suffered  or incurred  by  "the  Corporation" on 
account thereof and we waive in favour of "the  Corporation"   all the rights and defense to 
which we as guarantors  and/or   the supplier may be entitled to.  

             
 
4.     We,  __________________  Bank,  further   agree   that   the  amount demanded by "the 

Corporation" as such shall be  final   and  binding on "the Bank" as to "the Bank's" liability to   
pay the amount demanded and "the Bank" undertake to pay "the Corporation" the amount 
so demanded on first demand  without   any  demur notwithstanding  any  dispute raised  by   
"the Supplier/Contractor" or any suit or other legal  proceedings  including arbitration 
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pending before any court, tribunal  or  arbitrator relating  thereto,  our  liability  under   this   
guarantee being absolute and unconditional.  

         
     
5.   We,  _____________  Bank, further agree that  the  guarantee   herein contained shall 

remain in full force and continue  to  have  full  effect  so  long  as  the  said  amount  
remains  unadjusted. 

     
         
6.   We,   _______________   Bank,  further   agree   with   "the Corporation"  that "the 

Corporation" shall have the  fullest  liberty  without  any consent and without affecting in any   
manner  our obligations hereunder to vary any of  the  terms   and  condition  of the said 
"Order" or to extended  time  of    performance  by "the Supplier/Contractor" from time to  
time  or to postpone for any time or from time to time any of  the  powers exercisable  by 
"the  Corporation"  against   "the   Supplier / Contractor" and to forbear to enforce any of  the 
terms  and conditions relating to "the Order" and  we  shall   not  be relieved from our liability 
by reason of  any  such     variation or extension being granted to "the Corporation" or   for    
any   forbearance,   act   or   omission   of    "the Supplier/Contractor"   or   any  such  matter   
of   things,     whatsoever  which under the law relating to sureties  would,  but for these 
provisions, have the effect of relieving us. 

    
          
7.    We, __________________ Bank, hereby lastly undertake not  to   revoke  this guarantee 

during its currency except  with  the    previous consent of "the Corporation" in writing. 
    
         
8.   Not withstanding anything contained herein above :  
             

i.  Our   liability  under  this  guarantee  shall  not   exceed   �   .......... 
ii.  This    Bank   Guarantee   shall   be   valid    upto    and   including .......; and 
iii.  We  are  liable  to pay the guarantee  amount  or  any  part   thereof under this Bank 

Guarantee only and only if you serve  upon us a written claim or demand on or #  before 
the expiry of  30 days from the date of expiry of this guarantee. 

 
 9. This  guarantee shall not be determined or affected  by  the   liquidation   or  winding up, 

dissolution  or  change   of  constitution or insolvency of "the Supplier/Contractor", but  shall  
in all respects and/for all purposes be  binding  and   operative on "the Bank" until payment 
of all moneys  payable   by "the Supplier/Contractor" in terms thereof. 

     
10.  "The  Bank" has power to issue this guarantor in  favour  of   "the  Corporation"  in terms  of 

the  documents  and/or  the   agreement/contract   or  MOU  entered  into   between   "the   
Supplier/Contractor" and "the Bank" in this regard. 

       
            
IN WITNESS whereof, Bank of _________________, has executed  this document at 
____________________ on _________________ 199 . 
             
             
              ____________________________ 
                    (FOR    _________    BANK)                  
        (by    its     constituted   attorney)                                          
         (signature  of  a   person  authorized 
             to  sign   on  behalf of "the Bank")
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ANNEXURE - 9 
(SPECIMEN) 
 
9. BANK GUARANTEE FOR ADVANCES            

      
(on non-judicial stamp paper of appropriate value) 
 
To, 
Hindustan Petroleum Corporation Ltd., 
             
(Address as applicable) 
             
                         
In  CONSIDERATION  OF MESSRS.   HINDUSTAN  PETROLEUM  CORPORATION LIMITED,   
a  Government of India Company  registered  under  the  Companies Act 1956, having its 
registered office at 17, Jamshedji  Tata Road, Bombay - 400 020 (hereinafter called "the 
Corporation"   which  expression shall include  its successors in  business  and   assigns) having 
placed an order on Messrs ___________________  a   partnership  firm/sole proprietor 
business/ a company  registered   under   the   Companies   Act,  1956   having   its   office   at  
_______________________  (hereinafter  called  "the   Supplier"  which  expression shall 
include its successors and assigns)  vide   Order  No. ____________ dated _________ 
(hereinafter called  "the  Order"   which   expression  shall  include  any   amendments/alterations  
thereto  as  issued by "the  Corporation")  for  the supply of goods/to the execution of Service for 
"the Corporation"   and  having agreed to pay the supplier as and by way  of  advance  upto      a      
sum      of     �       _________      (Rupees ____________________________________   only )   
being _____ %  of     the  value of the order in terms of "the Order" on production  of   an  
acceptable Bank Guarantee for an amount of  �  ____________ (Rupees 
__________________________________ only)  
             
             
1.   We,    ____________________    Bank   having    office    at     _________________ 

(hereafter referred to as "the Bank")  do    at  the  request and on behalf of  "the  Supplier's" 
hereby   agree  to pay "the Corporation" without any demur  on  first    demand   an  amount 
not  exceeding  �    _________   (Rupees    ______________________  only)  against any 
loss or  damage,  costs,  charges and expenses caused to or suffered or  would   be  
caused  to or suffered  by  "the  Corporation"  by  reason        of any 
breach on the part of "the Supplier" of any of the terms  and conditions of the said order. 
 

2.   We,  _______________ Bank further agree that  "the  Corporation"  shall be sole judge 
whether the said  "Supplier"  has   committed  breach of any of the terms and conditions of 
"the  Order" and  the extent of loss, damage,  cost  charges  and  expenses   suffered  or 
incurred or would  be  suffered  or  incurred  by  "the Corporation" on account  thereof  and 
we waive  in  favour of "the Corporation" all  the  rights  and  defences to which we as 
guarantors and/or "the Supplier" may  be entitled to. 

 
 3.   We,  ___________________ Bank further agree that the  amount demanded  by  "the 

Corporation" as such shall be  final  and   binding  on "the Bank" as to "the Bank's" liability to  
pay  and  amount  demanded and "the Bank" undertake to  pay  "the  Corporation"  the 
amount so demanded on  first  demand  and  without any demur notwithstanding any 
dispute raised by "the   Supplier"  or any suit or other legal proceedings  including   
arbitration pending before any court tribunal or  arbitrator  relating  thereto, our liability under 
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this guarantee  being absolute  and  unconditional.  (We  __________________  Bank  
further agree  that the guarantee  herein  contained  shall    remain  in  full force and 
continue to have full  effect  so      long  as  the  said  amount  remains  unadjusted,  
provided,  however,  the  value of the guarantee  shall  progressively     reduce upon any 
adjustments being made by "the  Corporation"   against the said advance and "the 
Corporation" rights  shall  extend only to the value of the unadjusted amount. 

             
 
4.   We,   __________________  Bank  further  agree   with   "the Corporation"  that "the 

Corporation" shall have the  fullest  liberty  without  our consent and without affecting  in any  
manner  our obligations hereunder to vary any of  the  terms  and  conditions  of the said 
"order"/or to  extend  time  of   performance  by  "the  Supplier" from time  to  time  or to   
postpone for any time or from time to time any of the powers  exercisable by "the 
Corporation" against "the Supplier"  and  to  forbear  to  enforce any of  the  terms  and 
conditions  relating  to "the Order" and we shall not be  relieved  from   our  liability by 
reason of any such variation or  extension   being granted to "the Supplier" or for any 
forbearance,  act   or  omission  on "the  Supplier" or by any  such  matter  or   things 
whatsoever which under the law relating to  sureties   would  be for this provisions have the 
effect  of  relieving   us.  

 
5.   Not withstanding anything contained herein above :  
             

i. Our   liability  under  this  guarantee  shall  not   exceed   �  .......... 
ii. This    Bank   Guarantee   shall   be   valid    upto    and   including .......; and 
iii. We  are  liable  to pay the guarantee  amount  or  any  part  thereof under this Bank 

Guarantee only and only if you serve   upon us a written claim or demand on or  # before 
the expiry of  30 days from the date of expiry of this guarantee 

           
6.   We,  ________________ Bank further undertake not  to  revoke  this guarantee during its 

currency except with the  previous  consent of "the Corporation" in writing.      
             

 
7.  We,  ____________________ Bank lastly agree that "the  Bank"  liability under this 

guarantee shall not be affected by  any  change in the constitution of "the Supplier". 
             
 
8.  We, _________________ Bank has power to issue this guarantee in  favour  of "the 

Corporation" in terms of  the  documents  and/or   the   agreement/contract  or   MOU   
entered   into   between"the supplier" and "the Bank" in this regard.   

       
       
IN  WITNESS WHEREOF  the Bank has executed this document on  this   ________________ 
day of ___________________ 
             
                   
        ____________________________ 
         
       (FOR  _________ BANK) 
        (by    its   constituted  attorney)                                       
       (signature  of  a   person authorized    
          to  sign  on   behalf of "the Bank")
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ANNEXURE - 10         
(SPECIMEN)               
             
10. BANK  GUARANTEE FOR PERFORMANCE OF THE OBLIGATIONS OF 

SUPPLIER / CONTRACTOR 

            
 (on non-judicial stamp paper of appropriate value) 
             
 
To, 
 
             
Hindustan Petroleum Corporation Ltd., 
(Address as applicable) 
             
             

IN  CONSIDERATION OF THE HINDUSTAN PETROLEUM CORPORATION LTD.   a  

Government  of India Company registered under the Companies  Act, 1956,  having its 
registered office at 17, Jamshedji  Tata  Road, Bombay  -  400 020 (hereinafter called  "the  
Corporation"  which expression  shall  include  its successors  and  assigns)  having awarded  to 
M/s ___________________________________________________ a partnership firm/sole  
proprietor  business/a  company registered  under  the Companies     Act,     1956     having     its     
office      at ______________________________  (hereinafter referred to as  "the Supplier" 
which expression shall wherever the subject or  context so permits includes its successors and 
assigns) a supply contract in   terms   inter  alia,  of  "the  Corporation's"   Order   
No.____________  dated __________________ and the  General  procurement conditions  of  
"the  Corporation"  and  upon  the  condition  of "supplier's"  furnishing  security for the  
performance  of  "the Supplier's"  obligations  and/or discharge  of  "the  supplier's" liability  under  
and/or  in  connection  with  the  said  supply contract     upto     a    sum     of    �      
_______________ (Rupees_____________________)  amounting to 10% (ten percent)  of the 
total contract value. 

We,  ______________________ (hereinafter called "the Bank"  which expression  shall  include  
its successors  and  assigns)  hereby  jointly  and  severally undertake and guarantee to  pay  to  
"the Corporation" in rupees forthwith on demand in writing and without   protest  or demur of any 
and all moneys anywise payable  by  "the Supplier"  to  "the  Corporation"  under, in  respect  of  
or  in connection  with  the said supply contract inclusive of  all  the Corporation's  losses  and 
damage and costs,  (inclusive  between attorney  and  client)  charges, and expenses  and  other  
moneys anywise  payable  in  respect of the above as  specified  in  any  notice  of  demand  
made by "the Corporation" to  the  Bank  with reference  to  this  Guarantee  upto   and  
aggregate  limit   of  �  ___________  (Rupees  __________________________  )  and  "the  

             
Bank" hereby agrees with "the Corporation" that:  
               
1.   This Guarantee/Undertaking shall be a continuing Guarantee /Undertaking and shall remain 

valid and irrecoverable for all claims   of  "the  Corporation"  and  liabilities  of   "the Supplier" 
arising upto and until midnight of _______________ 

                                                                                           
2.   This   Guarantee/Undertaking  shall be in  addition  to  any other   guarantee   or   security   

whatsoever   that   "the Corporation" may now or any time anywise have in relation to "the   
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Supplier's   obligation/liabilities   under    and/or connection   with  the  said  supply  contract,   
and   "the Corporation"  shall have full authority to take recourse  to or  enforce  this  security  
in  preference  to  the   other security(ies)  at its sole discretion and no failure on  the part   of  
"the  Corporation"  to  enforcing  or   requiring enforcement  to any other security shall have 
the effect  of releasing "the Bank" from its full liability hereunder. 

             
3.   "The  Corporation" shall be at liberty without reference  to "the Bank" and without affecting 

the full liability of  "the Bank"  hereunder  to take any other security in  respect  of  "the  
Supplier's" obligation and/or liabilities under or  in connection  with  the said supply contract 
and to  vary  the term vis-a-vis "the supplier" of the said supply contract or to  grant  time 
and/or indulgence to "the  Supplier"  or  to reduce  or to increase or otherwise vary the prices  
of  the total  contract  value  or to release or  to  forebear  from enforcement  of  all  or  any of  
the  obligations  of  "the supplier" under the said supply contract and/or the remedies of  "the 
Corporation" under any other security(ies)  now  or hereafter held by "the Corporation" and 
no such  dealing(s), variation(s)  or  other indulgence(s) or  agreement(s)  with "the  supplier" 
or release of forbearance  whatsoever  shall  have  the  effect  of releasing  "the Bank"  from  
its  full  
liability  to "the Corporation" hereunder or of  prejudicing rights of "the Corporation" against 
"the Bank".  

              
4.   This  Guarantee/Undertaking  shall  not  be  determined   or affected  by the liquidation or 

winding up,  dissolution  or change  of constitution or insolvency of "the supplier"  but shall  in 
all respects and for all purposes be  binding  and operative  until  payment  of all  moneys  
payable  to  "the Corporation" in terms hereof.  

 
5.   "The Bank" hereby waives all rights at any time inconsistent with  the  terms  of  this  
Guarantee/Undertaking  and   the  obligations  of  "the  Bank" in terms hereof  shall  not  be                 
anywise  affected  or  suspended by reason  of  any  dispute having  been  raised  by "the  
suppliers"  (whether  or  not pending  before  any arbitrator, officer, tribunal or court) or  any 
denial of liability by "the supplier" or  any  other  order of communication whatsoever by "the 
supplier" stopping  or  preventing or purporting to stop or prevent any  payment  by "the 
Bank" to "the Corporation" in terms hereof. 
             
6.   The amount stated in any notice of demand addressed by  "the Corporation"  to  "the 
Bank" as liable to be  paid  to  "the  Corporation" by "the supplier" or as suffered or incurred 
by  "the  Corporation"  on account of any losses or  damages  or costs,  charges/and/or  
expenses shall be  as  between  "the Bank"  and "the Corporation" be conclusive of the 
amount  so    liable  to  be  paid to "the  Corporation"  or  suffered  or incurred  by  "the  
Corporation", as the case  may  be,  and payable by "the Bank" to "the Corporation", in terms 
hereof. 

             
7.   Not withstanding anything contained herein above :  
             

i. Our   liability  under  this  guarantee  shall  not   exceed �  ......... 
 

ii. This    Bank   Guarantee   shall   be   valid    upto    and including .......; and 
 

iii. We  are  liable  to pay the guarantee  amount  or  any  part thereof under this Bank 
Guarantee only and only if you serve upon us a written claim or demand on or # before 
the expiry of  30  days from the date of expiry of this guarantee. 
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8.   "The  Bank" has power to issue this guarantee in  favour  of  "the  Corporation"  in  terms 
of the  documents  and/or  the agreement/contract   or  MOU  entered  into   between   "the 
supplier" and "the Bank" in this regard. 

 
 
IN  WITNESS Where of __________________ Bank, has  executed  this document at 
________________ on _______________ 199 . 
 
 
 
        ____________________________ Bank 

(by    its     constituted attorney) (signature of  
a person authorized to  sign on behalf of "the 
Bank") 
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ANNEXURE - 11 
(SPECIMEN) 
                
11. COMPOSITE  BANK  GUARANTEE  FOR  MOBILISATION  ADVANCE,  

SECURITY DEPOSIT/RETENTION MONEY/PERFORMANCE GUARANTEE 

 
 (On Non-Judicial stamp paper of appropriate value) 
             
TO : Hindustan Petroleum Corporation Limited               
(Address as applicable) 
            
IN  CONSIDERATION  OF  MESSRS.  HINDUSTAN  PETROLEUM  CORPORATION            
LIMITED,  a  Government  of India Company  registered  under  the Companies  Act,  1956,  
having  its  registered  office  at   17, Jamshedji   Tata  Road,  Bombay-20   (hereinafter   called   
"The Corporation"  (which  expression shall include its  successor  in business    and    assigns)   
having   placed   an    order    on  Messers  ............................  a  partnership   firm/sole          
proprietor business/a company registered under the Companies Act, 1956 having its office at 
.............. (hereinafter called "the supplier"    (which   expression   shall    include    executors, 
administrators and assigns) vide order  No....................... dated..............   (hereinafter  called  
"the   order"   which expression  shall  include  any  amendments/alterations  to  "the order"   
issued  by "the Corporation") for the  supply  of  goodsto/execution   of  services  for  "the  
Corporation"   and   "the Corporation" having agreed :  

a. not to insist upon immediate payment of Security deposit  for the fulfilment and performance 
of the said order 

b.  to pay "the supplier" as and by way of advance upto a sum  of Rupees__________ (Rupees 
_____________________________  only) being ____% of the value of "the order";    

c.   that  "the  supplier"  shall  furnish  a  security  for   the performance of "the supplier's" 
obligations and/or  discharge of  "the  supplier's" liability in connection with  the  said "order";  
and  "the  Corporation"  having  agreed  with  "the supplier"  to  accept  a composite  Bank  
Guarantee  for  the mobilisation  advance, security deposit, retention money  and 
performance guarantee 

 
We,   ....................................................   Bank having  office  at   ............................................ 
(hereinafter  referred  to as "the Bank" which  expression  shall includes its successors and 
assigns) at the request and on behalf of "the supplier" hereby agree to pay to "the Corporation" 
without any  demur on first demand an amount not exceeding  � ........... 
(Rupees.............................only)  against  any  loss  or damage, costs, charges and expenses 
caused to or suffered by "the Corporation"  by reason of non performance and fulfilment or  for 
any breach on the part of "the supplier" of any of the terms  and conditions of the said "order".  
             
 2.  We, ............................. Bank further agree  that   "the  Corporation"  shall  be sole  judge  

whether  the  said "Supplier" has failed to perform or fulfill the said  "order"in  terms  thereof  
or  committed breach  of  any  terms  and conditions  of  "the order" and the extent of  loss,  
damage, cost,  charges and expenses suffered or incurred or would  be suffered or  incurred 
by "the Corporation" on account thereof and  we  waive  in the favour of "the  Corporation"  all  
the rights  and  defences to which we as guarantors  and/or  "the Supplier" may be entitled to.  

                       
3.  We,  .................................   Bank  further  agree that  the amount demanded by "the 

Corporation" as such  shall be  final  and  binding on "the Bank" as  to  "the  Bank"  's liability  
to  pay  and the amount demanded  and  "the  Bank" undertake to pay "the Corporation" the 
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amount so demanded first  demand  and  without  any  demur  notwithstanding  dispute  
raised by "the Supplier" or any suit or other  legalproceedings  including arbitration pending 
before any  court,  tribunal or arbitrator relating thereto, our liability  under this guarantee 
being absolute and unconditional. 

             
4.   We,  ..................................  Bank  further  agreewith "the Corporation" that "the Corporation" 

shall have  the fullest liberty without our consent and without affecting  inany manner our 
obligations hereunder to vary any of the termsand  conditions  of  the said "order"/or to  
extend  time  of performance  by  "the  Supplier"  from time  to  time  or  to postpone  for any 
time to time any of the powers  exercisable by "the Corporation" against "the Supplier" and to 
forbear to enforce  any  of the terms and conditions  relating  to  "the order"  and  we shall not 
be relieved from our  liability  by reason  of any such variation or extension being  granted  to 
"the  Supplier" or for any forbearance, act or  ommission  on the  part  of  "the Corporation" or 
any  indulgence  by  "the Corporation"  to  "the Supplier" or  by any  such  matter  or things  
whatsoever which under the law relating  to  sureties would but for this provision have the 
effect of relieving us.  

          
5.   However,  it has been agreed between "the Supplier" and  "the Corporation"  that  there shall 

be only  one  Composite  Bank Guarantee   for  both  the  advance  and   security   deposit 
performance  guarantee/Retention Money @ of ____% valid  till the  end of the defects 
liability period as per the terms  of the P.O. No. _______________ dated ______________ 
and that in proportion  with the recovery of advance @ ______% per   bill the  same 
amount/value automatically stands credited  to  the defects liability account/security deposit 
or retention money as  the case may be and will continue to be  credited/treated till  the  
entire advance  of  � _______________________  is fully  recovered from the running bills 

and from the date  of full  recovery of the advance of  �  __________________  this guarantee 
automatically, shall stand valid towards the  ____% retention   money/defects  liability,  fully  
valid  in   all  
              respects  unto  a further period of 3 (three)  months,  as per the Purchase Order of 
"the Corporation".  

                     
6.  Not withstanding anything contained herein above :  
             

i.    Our   liability  under  this  guarantee  shall  not   exceed R .......... 

ii.   This    Bank   Guarantee   shall   be   valid    upto    and including .......; and 

iii.  We  are  liable  to pay the guarantee  amount  or  any  part thereof under this Bank 
Guarantee only and only if you serve upon us a written claim or demand on or before the 
expiry of  30  days from the date of expiry of this guarantee. 
            

7.  We,  ........................................  Bank   furtherundertake  not to revoke this guarantee during  
its  currency except  with  the previous consent of  "the  Corporation"  in writing. 

             
8.   We,  .........................................  Bank   lastly agree that "the Bank"'s liability under this 

guarantee  shall not  be  affected by any change in the constitution  of  "the Supplier". 
 
9.   "The  Bank"  has power to issue this guarantee in  favour  of  "the  Corporation"  in  terms of  

the  documents  and/or  the  Agreement/Contract or MOU entered into between "the 
Supplier"  and "the Bank" in this regard. 
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IN  WITNESS WHEREOF the Bank has executed this document  on  this   ............................. 
day of ........................... 
             
             
             
                                               For ........................ Bank 
             
                                               (by its constituted attorney) 
             
                                               
        (Signature of a person authorised 
             
                                                to sign on behalf of "the Bank")* 
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ANNEXURE - 12                              
(SPECIMEN) 
             
              
12. BANK GUARANTEE IN LIEU OF EARNEST MONEY     

(On  Non-Judicial stamp paper of appropriate value) 
             
 
TO :  Hindustan   Petroleum  Corporation  Limited 
  
(Address as applicable) 
             
             
IN  CONSIDERATION  OF  MESSRS.  HINDUSTAN  PETROLEUM  CORPORATION  LIMITED  
a  Government  of India  Company  registered  under  the Companies  Act,  1956,  having  its  
registered  office  at   17, Jamshedji   Tata   Road,  Bombay-20  (hereinafter   called   "The  
Corporation"   which  expression shall include its  successor  in   business     and     assigns)     
issued     a     tender      on Messrs.    ................................................     a  partnership  firm/sole  
proprietor business/a company  registered   under   the   Companies   Act,  1956  having   its   
office    at  (hereinafter called "the Tenderer" which expression shall include   its   executors,  
administrators  and  assigns)  against   Tender  no............  dated  ....................  (hereinafter  
called  "the  tender"  which  expression shall  include  any  amendments/  alterations to "the 
tender" issued by "the Corporation") for  the supply  of goods to/execution of services for  "the  
Corporation"  and "the Corporation" having agreed not to insist upon  immediate payment of 
Earnest Money for the fulfilment of the said tender in  terms  thereof on production of an 
acceptable Bank Guarantee  for  an amount of � ....... (Rupees  ................................. only). 
             
We,   ...................................  Bank   having   office at  .....................................................  Bombay 
(hereinafter   referred to as "the Bank"  which expression  shall include its successors and 
assigns) at the request and on  behalf  of "the Tenderer" hereby agree to pay to the Corporation  
without any  demur on first demand an amount not exceeding  � ........... (Rupees 
...................................... only) against  any loss or damage, costs, charges and expenses caused 
to or suffered by "the Corporation" by reason of non performance and  fulfilment  or  for  any 
breach on the part of "the Tenderer" of any  of  the  terms and conditions of the said "tender".  
             
2.   We,  ........................................  Bank   further  agree that "the Corporation" shall be sole 

Judge whether  the said  "Tenderer"  has failed to perform or fulfill  the  said  "tender"  in 
terms thereof or committed breach of any of  the  terms  and conditions of "the order" and the 
extent of  loss, damage,  cost, charges and expenses suffered or  incurred  or would be 
suffered or incurred by "the Corporation" on account thereof  and we waive in favour of "the 
Corporation" all  the rights  and  defences to which we as guarantors  and/or  "the  Tenderer" 
may be entitled to.  

     
3.  We, ................................. Bank further agree that  the  amount  demanded by "the 

Corporation" as such  shall  be  final and binding on "the Bank" as to "the Bank" 's liability  to 
pay and the amount demanded and "the Bank" to undertake to  pay "the Corporation" the 
amount so demanded on first  demand and  without any demur notwithstanding any dispute 
raised  by  "the  Tenderer"  or  any  suit  or  other  legal  proceedings  including  arbitration 
pending before any court, tribunal  or  arbitrator   relating  thereto,  our  liability  under   this  
guarantee being absolute and unconditional.  
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4.  We,   .......................................  Bank   further agree  with  "the Corporation" that "the  
Corporation"  shall  have  the  fullest liberty without our  consent  and  without affecting  in  
any manner our obligations hereunder  to  vary  any  of the terms and conditions of the said  
"tender"/or  to extend  time  of performance by "the Tenderer" from  time  to time  or to 
postpone for any time to time any of  the  powers  exercisable  by "the Corporation" against 
"the Tenderer"  and to  forbear  to  enforce  any of  the  terms  and  conditions  relating  to 
"the tender" and we shall not be  relieved  from our  liability by reason of any such variation  
or  extension being  granted to "the Tenderer" or for any forbearance,  act or  ommission  on  
the  part  of  "the  Corporation"  or  any indulgence by "the Corporation" to "the tenderer" or  
by  any such matter or things whatsoever which under the law relating to  sureties would but 
for this provision have the effect  of  relieving us.  

      
5.  NOTWITHSTANDING   anything   hereinbefore   contained,    our  liability under this 

Guarantee is restricted to �  ......... (Rupees.......................................   only).   Our  liability  
under this guarantee shall remain in  force  until expiration of six months from the due date of 
opening of  the said "tender". Unless a demand or claim under this  guarantee is  made on us 
in writing within said period, that is, on  or before  ....................................  all  rights  of "the 
Corporation" under the said guarantee shall be forfeited  and we shall be relieved and 
discharged from all  liabilities  thereunder.  

             
6.  We,  ........................................  Bank   further undertake  not to revoke this guarantee during  

its  currency except  with  the previous consent of  "the  Corporation"  in Writing. 
 
7.  We,  .........................................  Bank   lastly agree that "the Bank" 's liability under this 

guarantee shall  not  be  affected by any change in the constitution  of  "the  Tenderer". 
 
8.  "The  Bank"  has power to issue this guarantee in  favour  of "the  Corporation"  in  terms of  

the  documents  and/or  the  Agreement/Contract or MOU entered into between "the 
Tenderer"  and "the Bank" in this regard. 

             
 
IN  WITNESS  WHEREOF  the  Bank has  executed  this  document  on this  ..........................  
day of ........................ 
             
             
             
                                              For ........................ Bank 
             
                                               (by its constituted attorney) 
             
             
             
                                                (Signature of a person authorised 
             
                                                   to sign on behalf of "the Bank") 
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ANNEXURE - 13 
(SPECIMEN) 
                
13. BANK GUARANTEE FOR SECURITY DEPOSIT 

 
BANK  GUARANTEE  FOR SECURITY DEPOSIT  

 
 
                 (On Non-Judicial stamp paper of appropriate value) 
             
TO : Hindustan Petroleum Corporation Limited               
(Address as applicable) 
            
IN  CONSIDERATION  OF  MESSRS.  HINDUSTAN  PETROLEUM  CORPORATION LIMITED,  
a  Government  of India Company  registered  under  theCompanies  Act,  1956,  having  its  
registered  office  at   17, Jamshedji   Tata  Road,  Bombay-20   (hereinafter   called   "The 
Corporation"  (which  expression shall include its  successor  in business    and    assigns)   
having   placed   an    order    on  Messers  ............................  a  partnership   firm/sole  
proprietor business/a company registered under the Companies Act,  1956 having its office at 
.............. (hereinafter called "the  supplier")   (which   expression   shall    include    executors,  
administrators and assigns) vide order  No.......................  dated..............   (hereinafter  called  
"the   order"   which  expression  shall  include  any  amendments/alterations  to  "the order"   
issued  by "the Corporation") for the  supply  of  goods  to/execution   of  services  for  "the  
Corporation"   and   "the Corporation" having agreed :  
 
a)   not to insist upon immediate payment of Security Deposit  for the fulfilment and performance 

of the said order   
             
b)  that  "the  supplier"  shall  furnish  a  security  for   the performance of "the supplier's" 

obligations and/or  discharge of  "the  supplier's" liability in connection with  the  said  "order";  
and  "the  Corporation"  having  agreed  with  "the supplier"  to  accept  Bank  Guarantee  for  
the     security deposit.       

We,   ....................................................   Bank having  office  at   ............................................ 
(hereinafter  referred  to as "the Bank" which  expression  shall  includes its successors and 
assigns) at the request and on behalf of "the supplier" hereby agree to pay to "the 
Corporation"without any  demur on first demand an amount not exceeding � ........... 
(Rupees.............................only)  against  any  loss  ordamage, costs, charges and expenses 
caused to or suffered by "the  Corporation"  by reason of non performance and fulfilment or  for 
any breach on the part of "the supplier" of any of the terms  and  conditions of the said "order".  
              
2.  We, ............................. Bankfurther agree  that “the Corporation"  shall  be sole  judge 

whether  the  said  "Supplier" has failed to perform or fulfill the said  "order"   in  terms  
thereof  or  committed breach  of  any  terms  and conditions  of  "the order" and the extent of  
loss,  damage, cost,  charges and expenses suffered or incurred or would  be suffered or  
incurred by "the Corporation" on account thereof and  we  waive  in the favour of "the  
Corporation"  all  the  rights  and  defences to which we as guarantors  and/or  "the Supplier" 
may be entitled to.      

                  
3.   We,  .................................   Bank  further  agree that  the amount demanded by "the 

Corporation" as such  shall be  final  and  binding on "the Bank" as  to  "the  Bank's”  liability  
to  pay  and the amount demanded  and  "the  Bank"undertake to pay "the Corporation" the 
amount so demanded on first  demand  and  without  any  demur  notwithstanding  any 
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dispute  raised by "the Supplier" or any suit or other  legal proceedings  including arbitration 
pending before any  court, tribunal or arbitrator relating thereto, our liability  under  this 
guarantee being absolute and unconditional. 

             
4.   We,  ..................................  Bank  further  agree with "the Corporation" that "the Corporation" 

shall have  the fullest liberty without our consent and without affecting  in any manner our 
obligations hereunder to vary any of the terms  and  conditions  of  the said "order"/or to  
extend  time  of performance  by  "the  Supplier"  from time  to  time  or  to postpone  for any 
time to time any of the powers  exercisable by "the Corporation" against "the Supplier" and to 
forbear to enforce  any  of the terms and conditions  relating  to  "the order"  and  we shall not 
be relieved from our  liability  by reason  of any such variation or extension being  granted  to 
"the  Supplier" or for any forbearance, act or  ommission  on  the  part  of  "the Corporation" 
or any  indulgence  by  "the Corporation"  to  "the Supplier" or  by any  such  matter  or  
things  whatsoever which under the law relating  to  sureties would but for this provision have 
the effect of relieving us.    

        
5.   However,  it has been agreed between "the Supplier" and  "the Corporation"  Bank 

Guarantee   for   security   deposit is Valid  upto a period of 3 (Three)  months  beyond the 
expiry of the defects liability period as per the terms  of the Order  No.  _______________ 
dated __________.     

6.  Not withstanding anything contained herein above :  
             

i.    Our   liability  under  this  guarantee  shall  not   exceed  �  .......... 
ii.   This    Bank   Guarantee   shall   be   valid    upto    and including .......; and 

iii.  We  are  liable  to pay the guarantee  amount  or  any  part thereof under this Bank 
Guarantee only and only if you serve upon us a written claim or demand on or # before 
the expiry of      30  days from the date of expiry of this guarantee. 

7.   We,  ........................................  Bank   further undertake  not to revoke this guarantee during  
its  currency except  with  the previous consent of  "the  Corporation"  in  writing. 

             
8.   We,  .........................................  Bank   lastly agree that "the Bank"'s liability under this 

guarantee  shall  not  be  affected by any change in the constitution  of  "the  Supplier". 
 
9.   "The  Bank"  has power to issue this guarantee in  favour  of   "the  Corporation"  in  terms of  

the  documents  and/or  the  Agreement/Contract or MOU entered into between "the 
Supplier" and "the Bank" in this regard. 

          
               
IN  WITNESS WHEREOF the Bank has executed this document  on  this  
             
  ............................. day of ........................... 
             
             
             
                                               For ........................ Bank 
             
                                            (by its constituted attorney) 
             
                                              (Signature of a person authorised 
             
                                              to sign on behalf of "the Bank")* 
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          Annexure - 13 A 
             

(SPECIMEN) 
                          

#   BANK GUARANTEE IN LIEU OF LIQUIDATED DAMAGES 
(On  Non-Judicial stamp paper of appropriate value) (Clause B.11.1 of Chapter IV)  

                       
To:  Hindustan   Petroleum  Corporation  Limited 
       (Address as applicable) 
             
IN  CONSIDERATION  OF  MESS.  HINDUSTAN  PETROLEUM CORPORATION LIMITED 
a Government of India  Company  registered  under  the Companies  Act,  1956, having  its  
registered  office  at   17, Jamshedji   Tata   Road,  Churchgate, Mumbai – 400 020 (hereinafter   
called   "The Corporation"   which  expression shall include its  successor  in business     and     
assigns) agreeing to grant a provisional extension of time in respect of the contract entered into 
with  Mess.    ................................................     a  sole  proprietohip business/ partnehip  firm/ a 
company  registered  under   the   Companies   Act,  1956  having its   office    at 
........................................................... (hereinafter called "the Contractor", which expression shall 
include its   executo,  administrato  and  assigns)  against  Purchase Order No. ..........  dated  
....................  (hereinafter  called "the  Contract"  which  expression shall include  any  
amendments/ alterations to "the contract" issued by "the Corporation") for 
………………………………………. (state the purpose of the Contract), and the Contractor 
having requested for extension of time without deduction of any Liquidated Damages from the 
bills in terms of the Contract and "the Corporation" having agreed to grant provisional extension 
of time pending a decision on the request for extension of time and not to insist upon immediate 
deduction/payment of Liquidated Damages upon receipt of this unconditional irrevocable Bank 
Guarantee  for an amount of ....... ………………..(Rupees  .......................................................  
only). 
             
We,   ...................................  Bank   having  our office at  .....................................................  
Bombay (hereinafter referred to as "the Bank"  which expression  shall include its successo and 
assigns) at the request and on  behalf of "the Contractor" hereby agree to pay to the Corporation 
without any  demur and on fit demand an amount not exceeding  ……………..........  (Rupees 
...................................... only) against any loss or damage, costs, charges and expenses caused to 
or suffered  by or likely to be caused to or suffered by "the Corporation" by reason of the delay 
in performance of work or the Corporation agreeing to grant such provisional extension of time 
without insisting on deduction of Liquidated Damages.  
   
2.   We,  ........................................  Bank   further agree that "the Corporation" shall be sole 

Judge whether  the said  "Contractor"  has failed to perform or fulfill  the  said "Contract" 
in terms thereof or committed breach of any of  the terms  and conditions of "the purchase 

 
order/Contract" or was not entitled to any extension of time and also the extent of  loss,  
damage,  cost, charges and expenses suffered or  incurred  or would be suffered or 
incurred by "the Corporation" on account thereof  and we waive in favour of "the 
Corporation" all  the  rights  and  defences to which we as guaranto  and/or  "the 
Contractor" may be entitled to.  
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3.   We, ................................. Bank further agree that the  amount  demanded by "the 
Corporation" as such  shall  be final and binding on "the Bank" as to "the Bank" 's liability 
to pay the amount demanded and "the Bank" undertakes to  pay to "the Corporation" the 
amount so demanded on fit  demand without further proof or conditions and without any 
demur, reservation, contest, recoue or protest and without any enquiry of you or the 
Contractor, forthwith and in full without any deductions or set-offs or counterclaim 
whatsoever, the sum claimed by you in such Demand, notwithstanding any dispute raised  
by "the  Contractor"  or  the pendency of any  suit  or  other  legal  proceedings including  
arbitration pending before any court, tribunal  or arbitrator   relating  thereto,  our  liability  
under   this  guarantee being absolute and unconditional.  We further agree that the 
Corporation shall not be bound to disclose any reasons while demanding any amount 
under the Bank Guarantee. 

 
4.   We,   .......................................  Bank   further agree  with  "the Corporation" that "the 

Corporation"  shall have  the  fullest liberty without our  consent  and  without  affecting in  
any manner our obligations hereunder, to  vary any  of the terms and conditions of the said  
"Contract"/or  to extend  time  of performance by "the Contractor" from  time  to time  or 
to postpone for any time or from time to time any of  the  powe exercisable  by "the 
Corporation" against "the Contractor"  and to  forbear  to  enforce  any of  the  terms and  
conditions relating  to "the Contract" and we shall not be  relieved  from our liability by 
reason of any such variation  or  extension being  granted to "the Contractor" or for any 
forbearance,  act or  omission  on  the  part  of  "the  Corporation"  or  any indulgence by 
"the Corporation" to "the Contractor" or  by  any such matter or things whatsoever which 
under the law relating to  sureties would, but for this provision, have the effect  of 
relieving us. Any waive or other forbearance given or variations required under the 
Contract or any invalidity, unenforceability or illegality of the whole or any part of the 
Contract or rights of any party thereto, or amendment or other modification of the 
Contract or any other fact, circumstance, provision of statute or law which might, were our 
liability to be secondary and not primary, entitle us to be released in whole or in part from 
our undertaking, shall not in any way release us from our obligations under this 
Guarantee. Our obligations hereunder in respect of the sum or sums demanded by the 
Corporation under this Guarantee are primary, independent and absolute and not by way 
of surety only. The Corporation may make an unlimited number of Demands under this 
Guarantee provided that the aggregate of all sums paid shall not exceed the entire 
Guarantee Amount. 

 
 
5.         Notwithstanding   anything   hereinbefore   contained,    our liability under this Guarantee 

is restricted to . ......... …….                 (Rupees.......................................   only).   Our 
liability  under this guarantee shall remain in  force  until expiration of six months from 
the expiry of the said "Contract". Unless a demand or claim under this  guarantee is made 
on us in writing within said period, that is, on  or before  ....................................  all rights  
of "the Corporation" under the said guarantee shall be forfeited and we shall be relieved 
and discharged from all  liabilities thereunder.  

             
6.   We,  ........................................  Bank   further undertake  not to revoke this guarantee 

during  its  currency except  with  the previous consent of  "the  Corporation"  in Writing. 
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7.   We,  .........................................  Bank   lastly agree that "the Bank" 's liability under this 
guarantee shall not  be  affected by any change in the constitution  of  "the Contractor" or 
its insolvency winding up, reorganisation, amalgamation or liquidation (including any 
appointment of a receiver, administrator, administrative receiver or supervisor of the 
Contractor or any of its assets) nor in case of any dispute or disagreement whatsoever 
under the Agreement. We shall indemnify you immediately on demand against any cost, 
loss or liability suffered by you as a result of our this obligation being or becoming 
unenforceable, invalid or contrary to the laws of India (except in the case of a fraud by 
you). 

         
8.   "The  Bank"  has power to issue this guarantee in  favour  of "the  Corporation"  in  terms 

of  the  documents  and/or  the Agreement/Contract or MOU entered into between "the 
Contractor" and "the Bank" in this regard. This Guarantee shall be governed by and 
construed in accordance with the laws of the Republic of India. 

 
9. Any demand, notice or other communication given in connection with or required by this 

Guarantee shall be made in writing in English be delivered by hand to, or sent by pre-paid 
registered post, or facsimile transmission to:  

 ________________________ 
 ________________________ 
 ________________________ 
                         
IN  WITNESS  WHEREOF  the  Bank has  executed  this  document  on  this  ..........................  
day of ........................   
 
 
      For ........................ Bank  (by its constituted   
      attorney)  Signature of a peon authorised  to   
      sign on behalf  of the bank") 
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ANNEXURE – 14 
 
14. PROMOTER MEMBER GUARANTEE 

 
This GUARANTEE (“Guarantee”) is issued on the _____ day of ______, 2014 by 
_______________________, a Company organized and existing under the laws of India, having 
its Registered Office at ___________________________ (hereinafter referred to as 
“Guarantor”), at the request and/or behest of ___________________________, a Joint Venture 
Company organized and existing under the laws of India, having its Registered Office at 
____________________, of which the Guarantor is a promoter (hereinafter referred to as 
“Bidder”), in favour of Hindustan Petroleum Corporation Limited, a listed Public Limited Company 
organized under the laws of India having its Marketing Headquarters Office at Hindustan 
Bhawan, 8 Shoorji Vallabhdas Marg, Ballard Estate, Mumbai – 400 001, (hereinafter referred to 
as “Beneficiary” or “HPCL”). 

 
WHEREAS: 
The Beneficiary floated a tender dated __________ inviting offers from Vendors for 
________________________________________________(purpose). The Bidder (JV 
Company) has submitted its quotation and advised the Beneficiary that the Bidder is a Joint 
Venture Company in which the Guarantor is the promoter and a majority share holder. Since the 
Bidder is a newly incorporated company, the Bidder seeks to take benefit of the experience and 
qualifications of the Guarantor, in order to qualify in the tender. In terms of the tender conditions, 
if the Bidder is to be given the benefit of the qualifications of the promoter member, then the said 
promoter member is supposed to provide adequate guarantees to the Beneficiary, in respect of 
technical, financial and other support to the Bidder, in order to complete the job, if the Bidder is 
successful and the contract is awarded to the Bidder. For this reason, the Guarantor is ready and 
willing to give a Promoter Member Guarantee (PMG) inter alia for the performance of the 
obligations of the Bidder to the terms and conditions of the tender and on Bidder’s failure, to 
assume the said obligations. 

  
We, the Guarantor are hereby recording the terms and conditions governing our obligations 
under this Guarantee with the intent of being legally bound by the same and hereby agree, 
covenant and bind ourselves as follows:- 

 
1. The Guarantor hereby irrevocably and unconditionally guarantees to HPCL that its joint 

venture Bidder Company will perform its obligations under the terms and conditions of the 
tender, if the contract is being awarded to them in future for ___________ and agrees to 
provide further comfort letters/ guarantees, if so desired by beneficiary, in terms of the tender.  

 
2. The Guarantor unconditionally and irrevocably guarantees to the Beneficiary that it will make 

available or cause to be made available to the Bidder all financial, technical and other 
resources required to ensure that the Bidder can carry out its obligations as per the tender 
terms and conditions and that the Bidder at all times fully and effectively discharge its 
obligations under the terms and conditions of tender, including by discharging the obligations 
within the time and cost so stipulated.  

 
3. The Guarantor hereby agrees that if the Bidder shall in any respect commit any breach or 

fails to fulfill any of the terms of the Contract/Tender or complete it in all respects or if there is 
a failure to make any supplies or if any material, equipment or machinery under the contract 
so supplied is not of the required specifications or does not perform as envisaged under the 
contract/tender, then the Guarantor will forthwith perform the same and fulfill all the 
obligations required under tender terms & conditions on behalf of their Bidder, without any 
extra cost and time implications. 
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4. The Guarantor further undertakes to indemnify all losses, damages, expenses, claims, costs 

and proceedings which may be suffered or incurred by Beneficiary due to the failure or 
breach on the part of its Bidder Company.  

 
5. The Guarantor assures and undertakes that during the term of the contract or of any 

guarantee for performance as per the contract, the Guarantor shall continue to be the 
promoter member of the Bidder and further, that the Guarantor’s liability shall not be affected 
due to any incapacity or lack of power or legal personality or change in the status of the 
Bidder or the Guarantor. 

 
6. The Guarantor’s liabilities under this Guarantee shall not exceed the liability of the Bidder 

under the tender terms and conditions but this shall in any manner not affect the Guarantor’s 
own responsibilities and liabilities under the Guarantee.  

 
7. The obligation of the Guarantor shall take effect from the date of this Guarantee and shall 

remain in full force until all the obligations of the Bidder have been fully performed and 
discharged and/or all sums of money payable to Beneficiary have been fully paid under the 
contract being entered into by Beneficiary with the Bidder Company. The Guarantor further 
undertakes to perform forthwith under this Guarantee without insisting on any proof of breach 
of Contract by the Bidder Company and purely relying on Beneficiary’ s written demand. 

 
8. The liabilities of the Guarantor shall not be discharged, diminished or otherwise affected by:- 

 
a. Any change in the Articles of Association or Bye-Laws or constitution of the Bidder 

Company or the Guarantor or the Beneficiary. 
 

b. Any time, indulgence, waiver or consent given to the Bidder Company by the Beneficiary. 
 

c. Any amendment to the Contract or any security or other guarantee or indemnity to which 
Bidder Company has agreed. 

 
d. The dissolution, amalgamation, reconstruction or reorganization of Bidder Company or 

Guarantor. 
 

9. NOTICE:  
 

Any notice, demand, declaration or other communication to be given by the Beneficiary or the 
Guarantor to the other shall be in writing, in English language and delivered in person or by 
Air Mail or by Courier Services or by Facsimile or by E-Mail to the address given in the tender 
documents or in the beginning of this Guarantee.  

 
 

10. GOVERNING LAW AND JURISDICTION: 
 

This Guarantee shall be exclusively governed by and construed in accordance with the laws 
of India without giving effect to the principles of conflict of laws therein. No party shall take a 
plea that any forum is inconvenient. It may be enforced in terms of the Indian laws. 

 
11. DISPUTE RESOLUTION 

 
All and any disputes or differences arising out of or in relation to this Guarantee shall be 
finally settled and resolved through Arbitration in terms of the Arbitration Clause contained in 
the tender documents and agreed to between the Bidder and the Beneficiary. If the disputes 
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are raised by the Guarantor, then the same shall settled by Arbitration assuming that the 
Guarantor is the Bidder under the said clause.  

 
12. This Guarantee may be executed in one or more counterparts, all of which shall be read and 

construed as one document and any fax copy or scanned copy or print of a scanned copy of 
a signed Guarantee shall be deemed to be an original signature. 

 
13. No modification, alteration or amendment of this Guarantee or any of its terms or provisions 

shall be valid or legally binding unless the Beneficiary consents to the same in writing.  
 

14. No failure to take any action with respect to a breach of this Guarantee or a default by any 
other party shall constitute a waiver of the Beneficiary’s right to enforce any provision of this 
Guarantee or to take action with respect to such breach or default or any subsequent breach 
or default. 

 
15. Waiver of any breach or failure to comply with any provisions of this Guarantee shall not be 

construed as, or constitute, a continuing waiver of such provision, or a waiver of any other 
breach of or failure to comply with any other provision of this Guarantee, unless any such 
waiver has been consented to by the concerned party in writing.  

 
16. This document has been executed by a duly authorized signatory on behalf of the Guarantor 

having the requisite power to do so. 
 

IN WITNESS WHEEOF the Guarantor has duly executed this Guarantee as at the date first 
above written. 

 
For and on behalf of Guarantor,  
__________________________ Witness 

 
 
 
(Signature)      Signature : 
Name:       Name  : 
Designation:      Designation : 
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ANNEXURE – 15 
(SPECIMEN) 
             
15. INDEMNITY BOND 

             
(TO BE NOTORISED AND ON STAMP PAPER OF APPROPRIATE VALUE) 
              
TO, 
             
HINDUSTAN PETROLEUM CORPN. LTD. 
             
(Address as applicable) 
             
             
Dear Sirs, 
             
WHEREAS Hindustan Petroleum Corporation Limited, a Government  of  India  Company, 
registered under the Companies Act, 1956,  having  its Registered Office at 17, Jamshedji Tata 
Road, Bombay - 400020  (hereinafter  called  "the Indemnified"  which  expression  shall  include   
its   successors   and   assigns)   has   awarded    to  M/s.  ..........................................  a   
Partnership  Firm/Sole  Proprietor  Business/a company having  its  Registered Office at 
....................................................... (hereinafter  called  "the Indemnifier", which  expression  shall  
include   its   successors   and   assigns)   a   contract    for conditions set out, inter-alia, in "the 
Indemnified" 's  Purchase Order No. .............................  dated .................. (hereinafter  referred  
to  as  "The  Said  Contract")  to   "the Indemnifier". 
             
AND  WHEREAS  "the  Indemnified" has agreed  to  supply  to  "the Indemnifier" raw 
material/components to the value of (Rupees .............................................. only)  for   
incorporation  in  fabrication by "the Indemnifier" in  terms  of  "the  said contract", the 
components/raw material to be  supplied  by   "the  Indemnified"  to  "the  Indemnifier"  for   the   
said fabrication,  (hereinafter, for the sake of brevity, referred  to  as  "the said material") and 
pending fabrication and delivery  at  job-site  of the completed fabricated work(s) incorporating  
"the said  material" and accounting for "the said material"  shall  be under the sole custody and 
charge of "the Indemnifier" and  shall  be  kept, stored, altered, worked upon and/or fabricated  at  
the sole risk and expenses of "the Indemnifier" ; 
             
As  a Pre-condition to the supply of "the said material" by  "the  Indemnified" to "the Indemnifier", 
the Indemnified" has  required  "the Indemnifier" to furnish to "the Indemnified" security in the  
manner and upon terms and conditions hereinafter indicated :  
             
NOW  THEREFORE,  in  consideration  of  the  premises   aforesaid    "the   Indemnifier"   Shri   
..................................., Shri  ............................   all  directors/partners/sole   proprietor   of  "the 
Indemnifier" in consideration of  aforesaid "contract" hereby irrevocably and unconditionally and 
jointly and  severally undertake to idemnify and always keep "the Indemnified" from and against 
all loss, damage and destruction (inclusive  but not limited to any or all loss or damage or 
destruction to or  of  "the said material" or any item or part thereof) by theft,  fire, flood, storm, 
tempest, lightning, explosion, storage, chemical or  physical   action  or  reaction,  bending,  
wrapping,   exposure, rusting, faulty workmanship, faulty fabrication or faulty  method of  
technique of fabrication, riot, civil commotion or other  act of omission or commission whatsoever 
within or beyond the control of  "the  Indemnifier",  misuse  and  misappropriation  by   "the 
Indemnifier's"  servants  and/or agents whatsoever to, of  or  in  "the said material" or any part or 
item thereof between the  date  that  the same or relative part or item thereof was  supplied  to  
"the Indemnifier" upto and until the return to "the  Indemnified"  on  due  dates of "the said 
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material" or relative  part  or  item  thereof  or completed fabricated work(s) incorporating  the  
said material  AND  jointly  and severally undertake to  pay  to  "the Indemnified" forthwith on first 
demand in writing without protest  or  demur the value of "the said material" or item  part  thereof  
lost, damaged, destroyed, misused and/or misappropriated, as  the case may be, inclusive of 
"the Indemnified" 's cost and  expenses  (inclusive but not limited to handling, transportation,  
cartage, insurance, freight, packing and inspection costs and/or expenses) as specified in the 
said demand. 
             
AND "the Indemnifier" hereby agree with "the Indemnified" that : 
             
1.  This  Indemnity shall remain valid and irrevocable until  the settlement  of  all  claims  of  "the  

Indemnified"   arising hereunder :  
             
2.  This  Indemnity shall be in addition to any other  Indemnity, Guarantee  or Security 

whatsoever that "the Indemnified"  may  now   or  any  time  anywise   have  in  relation   to   
"the Indemnifier"  's  obligations/liabilities  under  and/or   in  connection  with  the said 
contract inclusive  of  "the  said  material" and "the Indemnified" shall have full authority  to 
 take  recourse to or enforce this security in  preference  to  the  other  security  (ies) at its 
sole  discretion,  and  no  failure  on  the part of "the Indemnified"  in  enforcing  or   requiring  
enforcement of any other security shall  have  the  effect of releasing "the Indemnifier" from 
its full liability  hereunder :  

             
3.  "The Indemnified"  shall  be  at liberty without reference to  "the Indemnifier" and without 

affecting the full liability of  "the  Indemnifier" hereunder to take any other such  security  in  
respect  of  "the Indemnifier"  's  obligations    and/or  liabilities  under or in connection with 
the "said  contract"  inclusive of "the said material" and to vary the terms vis-a-vis "the 
Indemnifier" of "the said contract" or to grant time and/or  indulgence  to "the Indemnifier" or 
to reduce  or  to  increase  or otherwise vary the prices or the total  contract value  or the 
quantity, quality, description or value of  the  said material or to release or to forbear from 
endorsement of all or any of the obligations of "the Indemnifier" under  the said contract 
(inclusive of anything in respect of "the  said  material") and/or the remedies of "the 
Indemnified" under any other security(ies) now or hereinafter held by "the  Indemni-fied"  and 
no such dealing(s), variations(s),   reduction(s), increase(s)  or  other indulgence(s) or  
arrangement(s)  with "the Indemnifier" or release or forbearance whatsoever  shall have  the  
effect of releasing "the Indemnifier"  from  their  full  liability to "the Indemnified" hereunder or 
of  anywise prejudicing rights of "the Indemnified" against "the Indemni- fier" and "the 
Indemnifier" hereby waive all rights, if  any, at any time, inconsistent with the terms of this 
Indemnity.  

             
4.  This  Indemnity  shall not be determined or affected  by  the liquidation   or  winding  up,  

dissolution,  or  change   of constitution  or  insolvency  of "the  Indemnifier"  and  the 
obligations of "the Indemnifier" in terms hereof shall not be  anywise  affected  or suspended 
by reason of any  dispute  or disputes having been raised by "the Indemnifier" (whether now  
pending before any Arbitrator, Officer, Tribunal or Court) or  any  denial  of liability by "the 
Indemnifier" or  any  other order  or  communication  whatsoever  by  "the   Indemnifier"  
stopping  or preventing or purporting to stop or prevent  any payment  by "the Indemnifier" to 
"the Indemnified"  in  terms hereof :  
       
5.  The mere statement made by or on behalf of "the  Indemnified" in  any notice or demand 
or other writing addressed  to  "the Indemnifier" as to any of "the said material" or item or part   
thereof  supplied  to  "the Indemnifier"  having  been  lost, damaged,  destroyed, misused or 
misappropriated while in  the custody  of "the Indemnifier" before or after  completion  of the  
completed  fabricated work(s)  incorporating  "the  said  material"  and delivery at job site 
thereof shall as  between  "the Indemnifier" and "the Indemnified" be conclusive of  the  
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factum of  "the said material" or item or part thereof having been  supplied to "the 
Indemnifier" and/or the loss,  damage, destruction, misuse or misappropriation thereof, as the  
case may  be,  while in the custody of  "the  Indemnifier"  and/or  prior  to the completion of 
the completed fabricated  work(s) and  delivery  to job site thereof without necessity  on  the        
part of "the Indemnified" to produce any documentary proof or other evidence whatsoever in 
support of this;  

             
6.  The  amount stated in any notice of demand addressed by  "the Indemnified" to "the 

Indemnifier" as the value of any of "the said  material",  lost,  damaged,  destroyed  or  
misused  or misappropriated, inclusive relative to the cost and  expenses  incurred  by "the 
Indemnified" in connection therewith  shall  as  between  "the  Indemnifier"  and  "the  
Indemnified"   be conclusive of the value of such "said material" and the  said costs and 
expenses as also of the amount liable to be paid by "the  Indemnifer" to "the Indemnified" in 
terms and  for  the  purpose of, without necessity for "the Indemnfied" to produce   any   
voucher,  bill  or  other  documentation  or   evidence  whatsoever in support thereof.  

                       
In  witness  whereof  "the Indemnifier"  have  hereunto  set  and subscribed  his hand this day 
and year first hereinabove  written in the presence of witnesses. 
                         
 
 
 
Yours faithfully, 
             
1) 
             
2) 
             
3) 
                     
WITNESSES 
                        
1. 
   
           
             
2.        
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ANNEXURE - 5 
(SPECIMEN) 

 
5. ARBITRATION CLAUSE 

 
1) All disputes and differences of whatsoever nature, whether existing or which shall at any 

time arise between the parties hereto touching or concerning the  contract, meaning, 
operation or effect thereof or to the rights and liabilities of the parties or arising out of or in 
relation thereto whether during or after completion of the contract or whether before after 
determination, foreclosure, termination or breach of the contract (other than those in 
respect of which the decision of any person is, by the contract, expressed to be final and 
binding) shall, after written notice by either party to the contract to the other of them and 
to the Appointing Authority hereinafter mentioned, be referred for adjudication to the Sole 
Arbitrator to be appointed as hereinafter provided.  

 
2) The appointing authority shall nominate an  officer/ retired officer of Hindustan Petroleum 

Corporation Limited (referred to as owner or HPCL) or a retired officer of any other 
Government Company in the Oil Sector of the rank of  Chief Manager & above or any 
retired officer of the Central Government not below the rank of a Director to the Govt. of 
India, to act as the Sole Arbitrator to adjudicate the disputes and differences between the 
parties. The contractor/vendor shall not be entitled to raise any objection to the 
appointment of such person as the Sole Arbitrator on the ground that the said person 
is/was an officer (employee) and/or shareholder of the owner, another Govt. Company or 
the Central Government or that he/she has to deal or had dealt with the matter to which 
the contract relates.   

 
3) In the event of the Arbitrator to whom the matter is referred to, does not accept the 

appointment, or is unable or unwilling to act or resigns or vacates his office for any 
reasons whatsoever, the Appointing Authority, shall nominate another person as 
aforesaid, to act as the Sole Arbitrator. 

 
4) Such another person nominated as the Sole Arbitrator shall be entitled to proceed with 

the arbitration from the stage at which it was left by his predecessor.   
 
 
5) It is expressly agreed between the parties that no person other than the Appointing 

Authority or a person nominated by the Appointing Authority as aforesaid, shall act as an 
Arbitrator. The failure on the part of the Appointing Authority to make an appointment on 
time shall only give rise to a right to a Contractor to get such an appointment made and 
not to have any other person appointed as the Sole Arbitrator. 

 
6) The Award of the Sole Arbitrator shall be final and binding on the parties to the contract 

The work under the Contract shall however, unless suspended by the Owner, continue 
during the Arbitration proceedings and no payment due or payable to the concerned party 
shall be withheld (except to the extent disputed) on account of initiation, commencement 
or pendency of such proceedings. 

 
7) The Arbitrator may give a composite or separate Award(s) in respect of each dispute or 

difference referred to him and may also make interim award(s) if necessary. 
 
 8) The fees of the Arbitrator and expenses of arbitration, if any, shall be borne equally by the 

parties unless the Sole Arbitrator otherwise directs in his award with reasons.   The lump-
sum fees of the Arbitrator shall be �  70,000/-   per case for transportation contracts and �  
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1,00,000/-  for engineering contracts.   Reasonable actual expenses for stenographer, 
etc. will be reimbursed.   Fees shall be paid stage wise i.e. 25% on acceptance, 25% on 
completion of pleadings/documentation, and balance 50% on completion of arguments 
and receipt of award by the parties.    

 
9) Subject to the aforesaid, the provisions of the Arbitration and Conciliation Act, 1996 or 

any statutory modification or re-enactment thereof and the rules made thereunder, shall 
apply to the Arbitration proceedings under this Clause. 

 
10) The Contract shall be governed by and constructed according to the laws in force in 

India.  The parties hereby submit to the exclusive jurisdiction of the Courts situated at 
_______ (say Mumbai*) for all purposes. The Arbitration shall be held at a place 
convenient to both parties and failing an agreement, the Arbitrator shall decide the venue. 
The Arbitration shall be  conducted in English language.   

 
11) The Appointing Authority is the Functional Director** of Hindustan Petroleum Corporation 

Limited.   
 
(Note:- * = Delete the bracketed portions after mentioning the correct place. ) 
 
** Procurement Authorities may mention,  the proper designation whether  Director-Marketing 

or Director-Refineries. 
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ANNEXURE - 6 
                    
6. ARBITRATION CLAUSE IN FOREIGN PROCUREMENT AGREEMENTS 

There are two alternate clauses.  Attempts will be made to use the first 
arbitration clause, failing which the second one will be used.  

The first clause: 

    
1. All disputes or differences arising out of or in relation to this  contract   or on account of 

suspension or termination of the contract  shall  be settled by Arbitration in  India.   The 
arbitration shall be by a Sole Arbitrator appointed by HPCL. The  Sole  Arbitrator will  
adjudicate  the  disputes   and    differences  between the parties except those in  respect  
of    which,  the  decision  of  any person  is,  by  the  contract    expressed to be final and 
binding. 
 

2. In  the event of the Sole Arbitrator to whom the  matter  is   originally  referred to, is 
unable to act or he/she  vacates   the office, HPCL, shall nominate another Sole Arbitrator  
to  settle the said disputes and differences. 
 

3. The second Sole Arbitrator shall be entitled to proceed with the  arbitration  from  the 
stage at which it  was  left  by   his/her predecessor. It is agreed between the parties that 
if HPCL fails to appoint an Arbitrator within 30 days of a reference made for appointment, 
then the Contractor/ Vendor shall write to the Chairman and Managing Director of HPCL 
stating about the failure and requesting for an appointment and the C&MD of HPCL shall 
then either appoint or ensure the appointment of a Sole Arbitrator. 
 

4. The  proceedings and award (to be in writing) shall be in English and the award  shall be 
final, conclusive  and  binding  on  the parties to the contract subject to  the   provisions  
of  the Arbitration & Conciliation Act, 1996, as  in  force  in   India  and the rules made 
thereunder and for the time  being in  force.  This contract shall be covered by the laws  
of  India. 
 

5. The award shall be made in writing and shall be published at the earliest. 
 

6. The Sole Arbitrator shall be at liberty to appoint,  if  so  necessary,  any  Accountant or 
Engineer or other  person  to  assist him/her and act by the opinion so taken. 
 

7. The  Sole Arbitrator shall have powers to make one  or  more  awards  whether  interim  
or otherwise  in  respect  of  the  disputes  and  differences, and in  particular,  shall  
make  separate  awards in respect of each claim or cross claim  of   the  parties. 

 
8. The  Sole Arbitrator shall be entitled to direct any of  the parties to pay the cost of 

arbitration in such a manner  and   to  such  an  extent  as the  Sole  Arbitrator  may  in  
his  discretion  determine and shall also be entitled to  require   one or both the parties to 
deposit funds in such proportions   to   meet   the  arbitration  expenses.   The   parties   
to arbitration, whenever called upon to do so, shall be bound   to comply with such 
directions without any demur. 

 
9. Notwithstanding  anything  contained to any other  law,  the  parties  hereby  agree  that  

the courts  in  the  city  of   _________________ (say Mumbai*) alone shall have 
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jurisdiction   in  respect of all or anything arising under this  contract. except for moving 
the appropriate Court for enforcement of an award.  
Note:-  

i. The Appointing Authority is the Functional Director** of Hindustan Petroleum    
Corporation Limited  

ii. Delete the bracketed portions after mentioning the correct place.  
iii. Procurement Authorities may mention, the proper designation whether Director-     

Marketing or Director-Refineries. 
 
The second clause:  
    

1. All disputes or differences arising out of or in relation to this  contract  or on account of 
suspension or termination of the contract shall  be settled by Arbitration in  India. The 
arbitration shall be by a Sole Arbitrator appointed by the Indian Council of Arbitration 
(ICA), New Delhi, upon a reference by either of the parties. The  Sole  Arbitrator will  
adjudicate  the  disputes   and    differences  between the parties except those in  respect  
of which, the decision of any person is, by the contract expressed to be final and binding. 

 
2. In  the event of the Sole Arbitrator to whom the  matter  is   originally  referred to, is 

unable to act or vacates his office, then the ICA shall, on a request by either party, after 
hearing the other party, nominate another Sole Arbitrator in place of the earlier arbitrator. 

 
3. The second Sole Arbitrator shall be entitled to proceed with the arbitration from the stage 

at which it  was  left  by his predecessor. 
 

4. The  proceedings and award (to be in writing) shall be in English and the award shall 
contain reasons.  Both parties shall be free to raise all their claims and counter claims 
before the Sole Arbitrator. The award shall be made at the earliest.  The Sole Arbitrator 
shall have power to pass an interim award.  The Award shall be on each claim and 
counter/ cross claim of the parties. The award  shall be final, conclusive  and  binding  on  
the parties to the contract subject to  the   provisions  of  the Arbitration & Conciliation 
Act, 1996, as  in  force  in   India  and the rules made thereunder and for the time  being 
in  force.  This contract shall be covered by the laws of  India. 

 
5. The Sole Arbitrator shall be at liberty to appoint, if felt necessary by him, any Accountant 

or Engineer or other person to assist him and act by the opinion so taken. 
 

6. The  Sole Arbitrator shall be entitled to direct any of  the parties to pay the cost of 
arbitration in such a manner  and   to  such  an  extent  as the  Sole  Arbitrator  may  in  
his  discretion  determine and shall also be entitled to  require   one or both the parties to 
deposit funds in such proportions   to   meet   the  arbitration  expenses.   The   parties   
to arbitration, whenever called upon to do so, shall be bound to comply with such 
directions without any demur. 

 
7. Notwithstanding  anything  contained to any other  law,  the  parties  hereby  agree  that  

the courts  in  the  city  of Mumbai* alone shall have jurisdiction   in  respect of all or 
anything arising under this contract , except for moving the appropriate Court for 
enforcement of an award.  

 
 
 *Please write the appropriate city in India. 



 Tender No. : 16000236-HD-10002 Tender Published On : 27-Feb-2017 13:08

Agreed terms
Sl.No. Description HPCL File HPCL Value Supporting

Doc. Req'd

1  TECHNICAL  :  a)  Confirm acceptance of technical specification and  scope of
supply as per tender enquiry.  b)  In case of deviation, confirm that the same has
been indicated in the deviation sheet

- Allowed

2 Commercial  Terms and Conditions :a) Confirm acceptance of attached
instructions to Bidders and Terms &  conditions.b) In case of deviations, confirm
that clause wise comments have been indicated.

- No

3 FIRM PRICES: Confirm that the price shall be firm till completion of work in all
respects

- No

4 Contractor shall  register this contract  under -Works Contract Service, as per sub
clause (zzzza) of section 65(105) of the Finance Act.1994 as amended by Finance
Act, 2007.  Contractor shall exercise the option of payment of service tax either
under  -Works Contract (Composition Scheme for payment of service tax) Rules,
2007; or payment of service tax based on the Valuation under Rule 2A of the -
Service tax (Determination of Value) Rules, 2006, whichever results in lower
incidence of service tax to the Owner.

- No

5 Towards service tax / VAT quoted , bidder would be required to submit tax invoice
(with service tax / VAT registration number) at the time of payment (in case job is
awarded to the bidder).

- No

6 Irrespective of taxes/duties quoted by bidder in the tender, bidder shall be fully
responsible for the payment of any and all taxes, duties, octroi, rates, cess, levies
and statutory payments payable under all or any of the statutes etc. as per clause
7d of General Terms & Conditions of the tender.

- No

7 PLEASE CONFIRM THAT YOU ACCEPT INTEGRITY PACT ATTACHED IN THE
TENDER

- No

8 PLEASE CONFIRM THAT YOU HAVE SENT DULY SIGNED INTEGRITY PACT
(ALONG WITH SIGNATURES OF TWO WITNESSES BY POST/COURIER TO
HPCL, MUMBAI (AT GRESHAM BUILDING ADDRESS) AND SHOULD BE
RECEVIED BY HPCL BY TENDER DUE DATE AND TIME.

- No

9 Please confirm that you have read & understood the clauses pertaining to taxes &
duties in -e Tender Terms of the tender and have quoted accordingly. Statutory
variation in taxes / duties shall be governed by clause 7 d of General Terms &
Conditions of the tender

- No

10 Confirm acceptance of ARBITRATION clause. - No

11  FIRM PRICES :Confirm quoted prices will remain FIRM & FIXED till complete
execution of the order.

- No

12  Declaration for not being delisted :-Please confirm that you have not been banned
or delisted by any Government or Quasi Government agencies or PSUs. If you
have been banned, then this fact must be clearly mentioned here.

- Allowed

13 VALIDITY: Confirm your offer is valid for 120  Days from due date/extended due
dates for placement of order.

- No

14 Bidders to note that in case the quoted prices are inclusive of taxes and extras in
the on line price bid sheet  , statutory variations will not be granted.

- No

15 Road permits for works contract should be arranged by vendor himself. HPCL will
not issue the same (until and unless specified in the tender). Please confirm .

- No

16  NSIC/PSU  (a)  NSIC :Are you registered with NSIC (copy of registration to be
attached if applicable ) . (b) PSU : Indicate whether you are a Govt. of India
Undertaking. (Self declaration regarding PSU on letter head shall be attached, if
applicable).

- No

17 TERMS AT SN 18 & 19  MEANT ONLY FOR NSIC PARTIES. - No

18 NSIC Registration Certificate is valid up to (provide date). - No

19  In case registered with NSIC, please confirm whether the quoted item is included
in the registration certificate. Please also provide the value limit given in NSIC
certificate.

- Allowed

20 TERMS AT SN 21 and 22  MEANT ONLY FOR MSE PARTIES. - No

21  MSE  :-If your company/establishment is registered as a Micro or Small enterprise
under MSMED Act, 2006, please upload a notorized  copy of the MSE Registration
Certificate.

- Allowed

22 Please confirm  you will submit the original MSE registration certificate If required
by HPCL.

- No

23 HPCL will follow the purchase policies   as per the  prevailing  guidelines of Govt of
India

- No

24 Reverse charges on Service tax is applicable to this tender. In respect of the
Services covered by this tender, where the bidder is  Individual /HUF/Firm/AOP,
the service tax liability will be discharged by Vendor and HPCL in the ratio as
applicable as per prevailing govt guidelines. Hence bidder should mention his
entity status along with necessary proof supporting the same. Please confirm.

- Mandatory

25 Please confirm  submission of Original Power of Attorney and also upload the
scanned copy of the same here.

- Mandatory

26 Service Tax will not be applicable as the services are rendered and paid for in J&K.
Bidder to confirm that the following

- No

27 Bidders who wish to quote 'All inclusive rates' in the price bid sheet are requested
to not include Service tax in the quoted prices in the price bid. Bidder to confirm

- Allowed

28 Bidders who wish to quote 'Basic price' in the price bid sheet and show the various
applicable taxes separately in the tax sheet are requested not to quote Service tax
as extra. Bidder to confirm

- Allowed



 Tender No. : 16000236-HD-10002 Tender Published On : 27-Feb-2017 13:08

Contact details
Sl.No. Description HPCL File HPCL Value Supporting

Doc. Req'd

1 NAME OF PERSON - No

2 TELEPHONE NUMBER - OFFICE - No

3 TELEPHONE NUMBER - RESI - No

4 MOBILE NUMBER - No

5 FAX NUMBER - No

6 e MAIL ADDRESS - No

7 Please confirm submission of Original Power of Attorney and also upload the
scanned copy of the same here

- Mandatory

8 PLEASE PROVIDE PAN - Mandatory



 Tender No. : 16000236-HD-10002 Tender Published On : 27-Feb-2017 13:08

Integrity pact latest
Sl.No. Description HPCL File HPCL Value Supporting

Doc. Req'd

1 Integrity pact 5.NEW IP-PUBLIC TENDER-
120.pdf

- No

2 Bidder has to download the integrity pact pdf file,and upload the scanned copy of
signed and stamped integrity pact pdf file here

- Mandatory



















 Tender No. : 16000236-HD-10002 Tender Published On : 27-Feb-2017 13:08

vendor bidding tips
Sl.No. Description HPCL File HPCL Value Supporting

Doc. Req'd

1 vendor bidding tips HELP1.TipsBidsubmission.PDF - No

2 vendor bidding help file HELP1.VendorBiddingManual-
TWO_BID.pdf

- No

3 e emd payment tips HELP1.ONLINE TF EMD
VENDOR MANUAL.pdf

- No

4 e emd payment faq HELP1.FAQ FOR VENDOR E-
PAYMENT.pdf

- No



Tips for successful bid submission in the HPCL e-Procurement platform 

 

As you are aware, HPCL has rolled out an improved e-Procurement portal for floating of 

tenders and receiving bids. The new application is simpler and more users friendly compared 

to the previous system. Further it is designed to ensure security and confidentiality of your bids 

till the tender opening and provide transparency after bid opening. However, it has 

been observed in few instances that vendors tend to submit their bid only in 

the last hour even when they are submitting bid on this platform for the first 

time and for some reasons are not able to submit their bids within due time. 

The following document is prepared based on such vendor experiences, so that you can 

avoid such pitfalls and successfully submit bid in the new system: 

1. Please note that in the current system you are NOT required to download the tender, 

take a print of the same followed by physically signing on all pages of the tender. You 

are also not required to scan the signed tender document and upload the same. 

Simply generate the technical bid pdf / priced bid pdf, digitally sign, encrypt and 

upload same for bid submission. 

2. Please start the process of bid preparation well in advance and do not wait for the 

last moment to get DC validated/prepare the technical bid and priced bid. In the 

current system the process mimics the manual bidding procedure. You have to enter 

all the necessary technical responses in the form provided (i.e., upload necessary pdf 

documents like vendor declaration form and answer the questions).You also have to 

enter the rates for various items followed by taxes and preferably save the work in 

your local machine(Tab-“Work without attaching doc”). Please note that during this 

process we are not capturing any data entered by you in the server.  

3. You get to save work only if you work in the tab “Work without attaching docs”and 

you only generate the bid documents in tab “Attach doc and generate envelope”. 

You will not be able to generate the bid from tab“Work w/o attaching doc”. Only 

after you submit the digitally signed document, the same is stored in the server in 

encrypted format. The main points are: 

a. You can go to the forms any number of times and generate any number of 

Technical bid pdf and priced bid pdf before you finally submit the same – 

(however system will allow only for uploading the latest generated 

document). 

b. You may generate both the documents, digitally sign and keep it ready, in 

case you want to submit the same only on last day. However, it is 

recommended, not to wait till the last day as traffic congestion, unforeseen 

connectivity issue or other aspects may adversely affect your bid submission 

chances. 

c. If you have already submitted a bid and you do not want to submit a modified 

bid, you also have the option to withdraw the submitted bid. You may select 

tender from home screen and go to “Prepare tender”>>”Regret” for same. 

4. Please note that the larger your bid size, the lesser are the chances of successful bid 

submission in the system. This is not for the fact that server cannot receive big files, but 

the fact that traffic congestion, connectivity speed, type of connection and other 

aspects adversely affect the time taken for upload of large files. So it may happen 



that the session times out before the entire upload is completed (The current session 

out time is 30 minutes). The main points are: 

a. Please keep the size of the bid document within 40-45 MB (max). To keep the 

size of the bid document low, you must scan all the documents in low 

resolution, preferably 150-200 dpi wherein the data should be legible. Further 

please scan in grayscale and not color to reduce file size. For large drawings, 

please scan the same in jpeg format and later covert same to pdf to reduce 

size of pdf document. 

b. Whenever there is a requirement to upload supporting documents like old PO 

copies, or credential document, please focus on the main requirement. If the 

PO copies are meant to arrive at value of jobs executed, you may scan only 

the first page(where name of client is given) and last page of the PO(where 

value of PO) is mentioned. This way you can avoid unnecessarily inflating the 

size of bid document. 

c. Pl ensure to upload all such supporting documents in your bid which can have 

a financial implication while arriving at the net delivered cost as such 

documents cannot be received at the technical evaluation stage. 

5. In case of any doubt regarding the tender, you may raise queries to clarify the same 

before due date. Please remember that for every tender, the query start date and 

query end date is specified in the first page of the tender document. You cannot raise 

any query after the query end date is over, so it makes sense to start the bid 

preparation process early. 

6. And finally, if you have any issue during the bid preparation process, pl get in touch 

with e-procurement helpdesk at 022-42100111 and seek help. However, you must 

seek help at least two to three days (min) in advance so that if there is really any 

issue, we have time to remedy the same. You will realize that, helpdesk can do very 

little if you are calling up helpdesk on the last day/last hour. 

Supplementary section on saving work 

As with any application, the e-procurement application also has multiple options to 

generate the bid documents based on requirement of vendors. The two broad 

classification to generate bid document, be it “Pre-qualification bid” or “Technical/Priced 

bid” are as follows: 

1. Low value tender having 20-50 items and limited uploads/questions- Most of the 

tenders floated by locations are of this nature. Since the No of items where rate is 

to be entered is very limited and there are not too many questions, vendors can 

directly click on “Prepare tender”>> “Generate Technical/Priced bid” >> “Attach 

document and generate envelope”, enter the item rates, upload documents etc 

and directly click on “Generate technical bid”, followed by “Generate Priced 

bid”. However, there is no option to save the work. So if the vendor wishes to 

resubmit the bid with modified rates, they have to enter rates for all items again 

and similarly enter all other responses again. While this method is very fast for 

generation of bids, it requires full efforts in redoing same if need arises. 

2. Moderate to high value tender having more than 50 items and other 

uploads – Though the number of such tenders is lesser, these are more crucial in 

nature for obvious reasons. For such tenders, the first method of generating bid 

can be very risky as there is no option to save interim work. Further, the session 



out time for application is 30 minutes, which means if you do not click on 

“generate bid” button within 30 minutes of landing in the page the work can get 

lost. The correct method is as follows: 

a. Click on “Prepare tender” >> “Generate Technical/Priced bid” >> “Work 

without attaching document”. Here you must enter the rates, enter 

responses to question etc, except for uploading the documents. Once you 

have made adequate entries and nearing 20 minutes, please click on the 

tab “Save work on local computer”, show the path as “Desktop” or “My 

document” etc and save your work”. An xml file containing your data will 

get saved in your computer.  

b. Now click on “Upload values from local computer” and show path of 

saved document. The rates and responses will get filled up till the previous 

work done and you can fill up rates of balance items from that point. Save 

your work when you are approaching 20 minutes. You can do this as 

many times required. The main advantage is that your work is always 

saved and available for use. 

c. Once you are through with all the rates and responses, you may click on 

the tab “Generate Technical and Priced bid envelope”>> “Attach doc 

and generate envelope”. Now click on the tab at the bottom of screen 

“Update value from local computer”. You will see that all the item rates 

and responses have got populated against appropriate section. Now you 

may show path of documents to be uploaded if any. 

d. Once you find that all rates are entered, responses are filled up and 

documents are uploaded, you may click on “Generate technical bid 

envelope” followed by “Generate Priced bid envelope”. You will get an 

option to save document, which can be saved in “desktop” or My 

documents”. 

e. Please note that in case you want to modify some value in your bid 

document simply click on “Update value from local computer” and show 

path of xml file. The values will be filled up on screen and will be available 

for editing. You may make necessary changes and then again “Generate 

technical bid envelope” followed by “Generate Priced bid envelope”. 

f. Please remember to upload only the latest generated xml file. 

3. The final step requires you to check the pdf document for correctness. If found Ok, 

it is required to be digitally signed. The digitally signed document is then required 

to be encrypted by using the “Bid encryption utility”, hosted in “utility” tab. This 

encrypted document shall be submitted by you. 

4. Please ensure that you are uploading only the latest generated “Technical bid 

envelope” and “Priced bid envelope”, after digitally signing and encrypting the 

same. 

5. It is recommended that you use the “Signing cum encryption utility” for signing 

and encrypting the document in one step. Alternately you may install and use 

“Jsignpdf”, which is license free signing utility only for signing.  

6. It is also recommended that you check the hash of the document and match it 

with the hash value given on the screen prior to uploading of bid document. 

Please refer “Manual for checking hash before and after signing”. 



Vendor Bidding Guide for Two Bid Tender 
 

 

In case a limited tender is published, email intimation goes out to all 
vendors attached to the tender. The email also intimates the  login Id (eg 
Vendor No) with which you are supposed to log into the system. In case 
of Public tender, you may access site with the registered JDE vendor No or 
through temporary registration credentials. The password shall be the “Bill 
tracking system” password which you may already have or you may call 
up on helpdesk(022-4210011)/Purchase officer to obtain the same.(The 
password is delivered through a system generated mail directly to your email 
inbox). 
 
Please type the URL https://etender.hpcl.co.in in the (Internet Explorer  7 

Or above) address bar and click “Enter”. Please note that application will 

not function properly in other browsers such as Chrome/Firefox/Safari etc. 

 

 

 
 
 

On the above screen enter your 8 digit Vendor code and password as issued 

for “Bill Tracking system”. Alternately, click on “Temporary registered 

user”, enter your email Id and corresponding password as registered by 

you. 

You can now see the Home screen with instruction and salient features of 

bidding module. 

  



 

 

Click on “Choose Tender” in the left hand pane. All tenders lying in the inbox 

will be visible. You may either click on “Bid” or “Regret” as the case may be. 

Please note that in case you click on “regret”, you will not be allowed to 

prepare bid or submit bid. However the “Bid” button will stay active and on 

clicking same you will be allowed to prepare and submit bid. 
 
Click on the radio button to select one of the tenders (in this case two bid 

tender) for working and then click on “Select Tender”. At any point of time, 

only one tender can be worked upon. 

 

 
 

 

  



Click on “Prepare Bid” in the left hand side, followed by “Tender Document” in 

the upper tab. This will provide the complete tender document in PDF format 

with the option to download the tender in PDF. 

 

Next click on the upper tab “Payment”. Select the appropriate radio button 

and click on “Proceed” for providing payment related information in the 

next screen. 

 



After entering all details click on “Save details”. 

 

Next click on the upper tab “Generate Technical And Priced bid envelopes”  

 

 
 

 You will get two options:  

 
  Work without attaching docs 
(Here you shall be able to enter the responses and rates/taxes etc with an option to 
save work so that bid can be prepared in stages) 
 
 Attach docs & Generate Envelope 
(Here you will not get the option to save work, but you will be allowed to enter the 
responses, rates/taxes, upload documents and generate the bid directly) 

 

Please select the appropriate option and enter all responses as required. As a thumb 

rule, if the tender has only few items and few questions to respond, you can 

directly go to the tab “Attach docs and Generate Envelope” enter values and 

generate the bid for submission. 

However if the tender has many items and a large questionnaire then it is 

better to work on the tab “Work without attaching document”, so that you can 

save part work and come back to continue from where you left. In this option 

you have first “Save work on local computer” and then click on the tab “Attach 

docs and Generate Envelope.  



The brief steps to generate the Technical Bid and Price Bid envelope is as 

given below: 

Click on “Prepare tender” >> “Generate Technical and Priced Bid Envelope” >> 

“Work without attaching document”. Here you must enter the rates and 

taxes, enter responses to question etc, except for uploading the documents. 

 

You will see the screen below, when you click on “Work without attaching document”. 

 

 
 

 

Enter the rates for the various items in the tender. Select the level where the 

taxes have to be applied i.e, “Header level taxes” or “Schedule level taxes” or 

“Line level taxes”. Click on the appropriate label and enter the taxes as shown 

below:  

 
 
 



 

 

Select the appropriate tax elements and enter the applicable percentage. Click 

on tab after entering the percentage value and again tab after selecting the 

level (eg “Base value” or VAT or Service Tax etc). At the end click on “Apply 

Selected Values”. In case there are no taxes  on the item please click on the 

radio button “All taxes & Extras Included” and click on “Apply selected Values” 

in the dialogue box for “Taxes and Extras”. Please note that the bid cannot be 

generated without populating the “Derived value”. 

 

 Once you have made adequate entries and nearing 20 minutes, please 

click on the tab “Save work on local computer”, show the path as 

“Desktop” or “My document” etc and save your work”. An xml file 

containing your data will get saved in your computer. 

 Now click on “Upload values from local computer” and show path of 

saved document. The rates and responses will get filled up till the 

previous work done and you can fill up rates of balance items from 

that point. Save your work when you are approaching 20 minutes. You 

can do this as many times required. The main advantage is that your 

work is always saved and available for use. 

 

 



Now that you have entered the responses, rates, taxes etc after expanding 

all the sections you may click on the tab “Save work on local computer”. 

Thereafter click on “Attach Docs & Generate Envelope” 

 
 

 Once you are through with all the rates and responses, you may click 

on the tab “Generate Technical and Priced bid envelope”>> “Attach doc 

and generate envelope”. Now click on the tab at the bottom of screen 

“Update value from local computer”. You will see that all the item rates 

and responses have got populated against appropriate section. Now 

you may show path of documents to be uploaded if any. 

 Please remember to upload only the latest generated xml file. 

 Once you find that all rates are entered, responses are filled up and 

documents are uploaded, you may click on “Generate Technical Bid 

envelope” followed by “Generate Priced bid envelope”. You will get an 

option to save document, which can be saved in “desktop” or “My 

documents”. 

 Please note that in case you want to modify some value in your bid 

document simply click on “Update value from local computer” and 

show path of xml file. The values will be filled up on screen and will be 

available for editing. You may make necessary changes and then again 

“Generate technical bid envelope” followed by “Generate Priced bid 

envelope”. 



PLEASE REMENBER TO GENERATE BOTH THE PDF DOCUMENTS. 

 

Now digitally sign both the bids (Technical Bid envelope.pdf and Price Bid 
envelop.pdf) with the provided utility “Jsign PDF”.  

 
PLEASE REFER TO THE “PDF SIGNING  MANUAL”  TO UNDERSTAND THE DIGITAL SIGNING 
PROCESS FOR PDF DOCUMENTS. 

 
 

After the documents has been signed, please encrypt it with the provided 

Encryption Utility. In case you are doing this for the first time click on 

“Utilities” on the left pane of screen. 

 

(PLEASE  NOTE THAT IN CASE THE TENDER  HAS BEEN PUBLISHED BEFORE 15th  OF 

MAY 2013, NO ENCRYPTION WILL BE REQUIRED WHILE SUBMITTING BIDS.) 

 

 
 

 
Now click on link “Encryption utility” to download the same. Go to the saved 
location and right click with mouse on the file. Now click on Unzip or “Extract 
all” and extract the contents in a location. Now click on “Bid encryption 
utility.jar”. 
 



 
 

 

You will see the screen below: 
 

 

 

 

Simply show the path for the bid documents and click on “Encrypt uploaded 

Document”. You will find that encrypted documents have been created in 

the same location/folder. 

Alternately, you may use another utility “Signing & encryption utility” which 
shall sign and encrypt the bid document simultaneously. 

Please upload encrypted bid documents in the next tab “Submit Bid”.  

 

 



 

Please ensure that your digital certificate (Public Key) is uploaded and 
Validated in the server, prior clicking on “Submit To HPCL 

 

After successful submission of bid “File Hash” will be generated by the system 

which must be saved by you for future reference. The same shall also constitute 

as the proof of Bid Submission. 

 
 

 

 
In case of any issue during bid preparation or bid submission, please feel free 

to call up helpdesk at 022-42100111, between 10 AM to 6.00PM on all six 

weekdays. 
 
 
Wishing a successful bidding!! 

 



E-payment facility in E-tendering portal 

 

Background 

HPCL is pleased to enable the electronic mode (Net banking from selected banks) for payment 

of Tender Fee and EMD (Earnest money deposit) during bid submission process. We are 

positive this will make the online bidding process more convenient and user friendly, besides 

reducing time and effort in the whole process. Going forward, the EMD will be refunded to 

unsuccessful vendors through the same portal to make it completely hassle free. 

 Requirement for payment of EMD and Tender fees is Tender specific. In case EMD or 

Tender fee is defined in the tender, it will be mandatory on part of vendor to make 

payment for EMD or Tender fee or both through online or offline mode. In case the 

online mode is chosen for payment of EMD or tender fee, the payment has be 

effected prior to submission of bid in the portal. Currently, in case Tender fee is 

defined, payment for same can be made only through online mode (exception being 

for exempted category). Now with online payment facility Payment of EMD can be 

made either in online mode (E-payment) or Offline mode (BG or DD). 

 

EMD and Tender fee payment process: 

Please login to the bidding portal http://etender.hpcl.co.in. Select the tender through 

“Choose tender” tab.  The option for paying/ filling details for Tender Fees/ EMD will be 

available under “Prepare Bid” >> “Payment” tab. Choose “Type of payment” (i.e Tender Fee 

or EMD Details) to be made, and Click on “Proceed”. 

Tender Fee:  

The “Tender Fee Payment” page in E-proc application will appear as below 

 

The tender Fee payment can be done through Offline mode or On-line mode. The procedure 

for same is as below. 

http://etender.hpcl.co.in/


1. Tender Fee >> Offline mode:  

This mode is used only in case the Tender Fee is exempted. (For eg: NSIC registered party) 

 Click on “Exempted” radio-button as shown in the above screen shot.  

 Give Remarks and Browse the exemption pdf file.  

 Click on “Save Details” button.  

Note:  

Please upload only Digitally signed- PDF file of Tender Fee Exemption certificate. 
Once the details are saved, “Online Fee” mode will be automatically disabled.  

 

2. Tender Fee>> Online Mode 

For online payment against Tender fee, screen will appear as below 

 

 Amount for Tender fee as specified by HPCL will be defaulted in the “Tender Fee” field. 

The Tender fee defined by HPCL cannot be modified by vendor prior to online payment. 

On clicking “Make Payment” button, System will direct the page to e-payment 

gateway.  

 The applicable taxes shall be displayed over and above the tender fee defined in the 

tender. 

 Make the payment through Net banking facility available for selected banks. 

 

Note: 

Once the payment is done through online mode, the offline mode i.e “Exempted” will be 

disabled. 

Tender fee shall be defined only in INR and system will allow for payment only in INR.  

 On successful payment the details will appear on screen as shown below 



 

 

EMD (EARNEST MONEY DEPOSIT) 

The “EMD Details” page in E-proc application will appear as below 

 

Please make a note of the points (red highlighted) mentioned on portal as shown before 

proceeding for EMD payment.  

 



 

 

The EMD payment can be done through Offline mode or On-line mode. The procedure is as 

below 

1. EMD>> Offline Mode 

 

a. EMD exemption 

 

In case the EMD payment is exempted (For eg: NSIC registered vendor)  

 Click on “EMD Exempted” radio-button as shown in the above screen shot.  

 Give Remarks and Browse the exemption pdf file.  



 Click on “Save Details” button.  

Note:  

Please upload only Digitally signed- PDF file of EMD Exemption certificate (scanned copy). 

Once the details are saved, “Online EMD Payment” mode will be automatically disabled.  

 

b. BG/DD Details (Bank Guarantee /demand Draft Details) 

Fill the BG/DD details in the screen as shown and click on “Save details”. 

 

Note: The original instrument for BG/DD should be should be physically deposited before 

tender due date and time, in the Tender Fee/EMD Dropbox box at the address mentioned in 

tender document. In absence of same the offer of bidder shall be rejected. 

 

2. EMD >> Online payment 

For online payment against EMD, click the radio-button “Online EMD Payment” as shown 

below

 

 EMD may be specified in the tender in one of the following ways: 



o Single EMD amount for the entire tender 

o Schedule wise EMD for each of the schedules 

o Vendor calculated EMD based on tender criteria (Transport tenders) 

 EMD submission process: 

o Single EMD amount for the entire tender – In such tenders, the vendor shall 

be expected to reproduce the indicated EMD amount in payment field and 

proceed to e-payment. 

o Schedule wise EMD for each of the schedules – In case the schedules are 

optional, vendor shall decide, the schedules in which they want to participate. 

Then vendor shall calculate the cumulative EMD amount based on such 

selection/criteria and enter the cumulative value in payment field and proceed 

to e-payment page. 

o Vendor calculated EMD based on tender criteria (Transport tenders) – In such 

tenders, the EMD amount is based on number of trucks/tank trucks being 

offered for each of the categories (Owned/Attached/Proposed). Then vendor 

shall calculate the cumulative EMD amount based on such criteria and enter 

the cumulative value in payment field and proceed to e-payment page. 

 Click on the “Online EMD” radio-button >> Give “Remarks” field >> the basis for 

arriving at the EMD amount shall be entered in this field in maximum 250 characters. 

(For example – “Schedule 2, 3 quoted” or “Owned Truck 10 Nos” etc…). 

 Then Enter the “EMD Amount” >> the calculated cumulative EMD amount as 

mentioned above to be entered in this field. Click on “Proceed for EMD Payment”  

 On clicking “Proceed for EMD Payment” button, message from webpage will appear 

as below. Check the amount in words and click “OK”. 

 

 
 

 System will re-direct the page to e-payment gateway of SBI.  

 Make the payment through available options of Net banking. 

Note: 

Once the payment is done through On-line mode, the offline mode i.e “EMD Exempted” and 

“BG/DD Details” will be disabled. Ideally vendor shall effect complete payment for EMD or 

Tender fee in one shot. However, system allows for effecting payment in more than one 

instalment, if required. Such additional payment may be required, in case vendor decides to 



quote for additional schedule in case of schedule-wise tender or in case the EMD is enhanced 

by way of corrigenda. 

Though the EMD may be defined by HPCL in multiple currency, the system will allow for 

electronic payment only in INR. Foreign vendors desiring of paying EMD in currency other 

than INR, shall have to pay such EMD through offline methods only. 

The details of Payment done for the particular tender will appear on the screen till the tender 

due date and time as shown below. Vendors desirous of knowing status of online payment 

can see details till bid submission on this page. : 

 

The status of payment through gateway shall be one of the three values given below: 

1. Initiated – Once the vendor has landed on the e-payment gateway or in his own net 

banking page and no confirmation has come back to HPCL portal from E-payment 

gateway of SBI. Normally this status shall not be displayed beyond 15 minutes of 

initiating E-payment from the portal. 

2. Success - Once the vendor has landed on the e-payment gateway or in his own net 

banking page and positive confirmation has come back to HPCL portal from E-payment 

gateway of SBI. 

3. Fail - Once the vendor has landed on the e-payment gateway or in his own net banking 

and negative confirmation has come back to HPCL portal from E-payment gateway of 

SBI.  

4. Non landing on E-proc page- Once the vendor has initiated payment and there is a 

communication failure no message may be displayed as mentioned above. 

Action based on status: 

1. Initiated – In case the EMD payment is in this status, the option to make further 

payment will be disabled for the 15 minute window till response is received from the 

bank regarding status of payment. Thereafter status will change to one of the 

following two values given below (Success or Fail). During this period vendor may 

neither be able to submit bid (in case EMD is defined) nor proceed for making further 

payment for EMD. In view of same, vendor is advised to pay EMD through online mode 

well in advance & not to wait for the last moment for payment of EMD. 

2. Success – In case EMD payment is in this status, the bid submission page will be 

enabled and vendor shall be allowed to submit bids. The onus for making EMD 

payment of correct amount shall be on the vendor. 



3. Fail – In case EMD payment is in this status, the bid submission page will continue to 

be disabled and vendor shall not be allowed to submit bids. The following scenarios 

may result in this case: 

a. Connection gets broken either while connecting to e-payment gateway or 

while connecting to net banking page – In both case, vendor gets option to 

initiate payment again through the online payment gateway. Alternately, 

offline mode shall be adopted by vendor. 

b. Connection is proper till amount is debited from vendors account but same 

is not updated by bank to HPCL portal (due to disconnection etc)/ the flag 

updated as “Fail” in E-proc EMD page - In such cases the vendor can rest 

assured that the money debited from vendors account will be credited back to 

the vendors account within the next 1 to 5 days. Vendor will be required to 

initiate fresh payment for EMD (which should be successful) to enable the bid 

submission page. In view of same, vendor is advised to pay EMD through 

online mode well in advance & not to wait for the last moment for payment 

of EMD. 

 

Reports 

Report “Online Tender FEE/EMD Payment History” under Reports tab may be checked at any 

point of time once the tender due date is over for all the online payment done.  

The details of online payments will appear in this screen post EMD verification by HPCL for a 

particular tender. 

 

http://10.90.147.58:8080/eProc_demo/TenderePayHistory.action


Important note for Tender FEE/ EMD payments- Online mode 

1. The tender in which Tender Fee/ EMD is specified, “Submit Bid” will be allowed only 

after the payment details are entered/Exemption certificate is uploaded or online 

payment is done against Tender Fee/ EMD through “Payment” tab. 

2. There can be delay in receipt of success confirmation from the payment gateway 

during online payment process which may disable the bidder from submitting his bid.  

Thus vendors are requested to make online payment at-least one day prior to tender 

due date to account for any such delays. 

3. While paying EMD amount through online mode, payments may be done in the 

system multiple times totaling up to the EMD amount. Such bids where full EMD 

amount as specified in tender is not received by HPCL within tender due date and 

time, will be liable for rejection. 

4. Payment against Tender Fee is Non-refundable. 

5. The online refund process for EMD shall be initiated as per tender terms for other than 

lowest evaluated bidders. 

6. The EMD amount would be refunded only in the bank account through which EMD 

was paid by you. Therefore, the bidder bank account shall be kept active until the 

refund process is complete. 

7. The online payment of tender fee/ EMD may FAIL for various reasons like poor internet 

connectivity, Low bandwidth, Network outage, Server outage, connectivity failure or 

any other unforeseen circumstance.  The vendor shall take all necessary precaution to 

ensure smooth online payment and HPCL shall not be held responsible for any 

consequential damage arising out of non-submission of payment in a timely manner, 

e.g. submission of bids etc. 

8. For online mode of EMD submission, the success message received by the bidder from 

the payment gateway shall be the full and final proof of successful EMD submission 

and no separate Cash Receipt shall be issued by HPCL towards the same. 

9. Screen shot/print out of successful transaction number should be saved by vendor for 

further reference 



Frequently Asked Questions  

 

ONLINE Tender Fee/ Earnest Money Deposit feature in HPCL 

E-proc application 

 

1. What is Online Tender Fee/ Earnest Money Deposit?  

Online Tender Fee/Earnest Money Deposit is a facility to allow a 

bidder to pay the requisite Tender Fee/EMD (Earnest Money deposit) 

amount online for a particular e-Tender.  

 

2. Why to deposit EMD through “Online” Mode?  

A1. Quick Deposits  

I. Instant deposit from bidder’s Desk rather than preparing a Demand 

Draft (DD) or Bank Guarantee (BG) and sending it manually.  

II. Immediate acknowledgement of the deposit on the screen without 

going to any office.  

III. Online EMD can be paid through net Banking on 24 X 7 basis.  

A2. Auto Refund immediately without any claim by bidder  

I. Automatic Refund of EMD without applying for refund in the same 

account from where amount was deposited.  

II. Faster Refunds: In offline mode it takes more time due to manual 

processing.  

 

3. What are the modes of Online EMD Payment in HPCL?  

EMD amount can be paid by only Net Banking facility. Please refer list 

of Banks provided in FAQ#20 

 

4. What is Internet Banking or Net Banking?  



Internet Banking is the online banking service provided by Banks to 

enable its customers to perform basic banking transactions through 

PC / laptop located anywhere in the globe on 24 X 7 basis. To avail this 

facility, the account holder should have transaction rights.  

 

5. What is special about payment of EMD through Net Banking?  

The “Transaction Status” shows as “Success” immediately after 

successful payment of EMD through Net Banking. Bid submission will 

be immediately enabled on the basis of “Success” message.  

 

6. Internet banking facility with transaction rights is enabled in my 

bank account, how should I proceed?  

You should pay using net banking facility as below 

Go to Payment >> EMD payment >> Online mode >> Fill amount >> 

Proceed >> Select the bank >> proceed for payment. 

 

7. I have submitted EMD amount through “Net Banking” but 

transaction status is showing as “initiated”. Can I submit the BID?  

In case the EMD payment is in “initiated” status, the option to make 

further payment will be disabled for the 15 minute window till 

response is received from the bank regarding status of payment. 

Thereafter transaction status will change to either “Success” or “Fail”. 

Success - if the status shows “Success” you may submit the bid. 

Fail - in case of “Fail” status, you may again initiate the process 

for Online/Offline EMD payment.  

 

8. Tender document has option to pay the EMD through “Bank 

Guarantee (BG)” or Demand draft (DD) but I am not able to find 

the option to pay through BG/DD in HPCL portal. What should I 

do?  

 

Please follow the steps as below:  



Go to Payment >> EMD payment >> BG/DD details >> Fill the BG/DD 

information >> save the details. 

Submit the original instrument of BG/DD before tender due date 

and time, in the Tender Fee/EMD Dropbox at the address mentioned 

in tender document. In absence of same the offer of bidder will be 

rejected 

 

9. I am under “Exempted” category as per Tender Terms & 

Conditions. How should I claim exemption?  

 

Go to Payment >> EMD payment >> EMD Exempted >> give remarks 

>> browse digitally signed scan copy of exemption certificate >> Save 

the details. 

 

 

10.  I have participated in an e-Tender by paying the requisite EMD 

amount through “Online EMD” payment facility. Can I close my 

bank account before the e-Tender finalization?  

The EMD amount would be refunded only in the bank account through 

which EMD was paid by you. Therefore, you must NOT close it until the 

refund process is complete.  

 

11. How do I get the payment receipt for the payment I made?  

“Success” message will be displayed on screen and you can keep the 

print of the same for records. Alternately the payment details shall be 

available in your bank statement. 

 

12. How can I apply for Refund for EMD paid online?  

You do not have to apply for refund. The refund process will be 

initiated automatically. Please see FAQ#18 for the various scenarios 

for refund process.  

 

13. Can I pay EMD in other than INR currency? 

 

No. The EMD may be defined by HPCL in multiple currency, the system 

will allow for electronic payment only in INR. Vendors (eg: Foreign 



vendors) desiring of paying EMD in currency other than INR, shall 

have to pay such EMD only through offline methods.  

 

14. Can I pay partial EMD as per Tender Terms & conditions (e.g. 

Schedule-wise Tenders)  

 

While paying EMD amount through online mode, payments may be 

done in the system in more than one instalment (for different 

schedules) or in one shot for cumulative EMD amount.  

Once the payment is done through On-line mode, the offline mode i.e 

“EMD Exempted” and “BG/DD Details” will be disabled.  

 

 

15. Can I pay EMD through more than one account? 

 

Yes. EMD payment can be done through more than one account using 

net-banking facility. However such bids where full EMD amount as 

specified in tender is not received by HPCL within tender due date and 

time, will be liable for rejection. 

 

16. I already submitted bid. However now EMD amount has been 

enhanced in corrigenda. How to pay additional amount? 

 

Once the payment is done through On-line mode, the offline mode i.e 

“EMD Exempted” and “BG/DD Details” will be disabled. 

System allows for payment of remaining amount, if required through 

the selected mode (Online/Offline) in EMD page.  

Additional payment also can be made, in case vendor decides to quote 

for additional schedule/ additional trucks/ in case the EMD is 

enhanced by way of corrigenda at later stage within tender due date 

and time. 

 

17. I have to pay EMD as per Tender Terms & conditions for 

Transportation Tenders. How should I proceed? 

 

In Transportation tenders, the EMD amount is based on number of 

trucks/ tank trucks being offered for each of the categories 

(Owned/Attached/Proposed). Vendor shall calculate the cumulative 



EMD amount based on such criteria and enter the cumulative value in 

payment field and proceed to e-payment page. Vendor can also pay the 

requisite EMD amount in multiple attempts, if required. 

 

18. How and when the EMD amount will be refunded?  

 

Note: Tender Fee is NON - Refundable. 

 

For EMD refund refer below cases 

Case-I: Submitted EMD amount but not submitted the offer.  

The process for refund will be initiated after EMD verification is 

completed for the tender.  

Case-II:  Money debited more than once.  

If Bid is submitted: Post purchase order placement by HPCL 

If Bid Not submitted: Post EMD verification process by HPCL  

Case-III: Withdrawn/Regretted the offer after bid submission by 

paying the requisite EMD amount.  

The process for refund will be initiated after EMD verification is 

completed for the tender.  

Case-IV: Bid rejected during “EMD Verification” evaluation 

The process for refund will be initiated after EMD verification is 

completed for the tender.  

Case-V: Bid rejected during “Techno-Commercial” evaluation.  

The process for refund will be initiated after Purchase Order 

placement by HPCL  

Case-VI: Price bid opened but I am not “L1”.  

The process for refund will be initiated after Purchase Order 

placement by HPCL  

Case-VII: I am “L1”.  



The process for refund will be initiated post Security Deposit is 

submitted to HPCL.  

For all the above cases, the EMD amount would be refunded in the 

same bank account through which EMD was paid by you.  

 

19. Still having query?  

For any technical queries related to operation of the portal please send 

mail to eprochelpdesk@mail.hpcl.co.in OR please call us at 022-

41146666. The helpdesk support is available 6 days a week from 8AM 

to 8 PM (except public holidays). 

 

20. Which all banks are available for making online TF/EMD 

payment?   

In HPCL you can pay online EMD through Net-Banking facility with the 

following banks 

State Bank and its associates 

- State Bank of India 

- State Bank of Patiala 

- State Bank of Mysore 

- State Bank of Travancore 

- State Bank of Bikaner and Jaipur 

- State Bank of Hyderabad 

Banks Other than SBI 

- Allahabad Bank – Retail 

- Andhra Bank 

- Andhra Bank – Corporate 

- Bank of India 

- Bank of Maharashtra 

- Canara Bank 

- Catholic Syrian Bank 

- City Union Bank 

- Corporation Bank 

- DCB Bank Personal 

- Dena Bank 

mailto:eprochelpdesk@mail.hpcl.co.in
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https://en.wikipedia.org/wiki/State_Bank_of_Mysore
https://en.wikipedia.org/wiki/State_Bank_of_Travancore
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- Dhanlaxmi Bank- Retail 

- Dhanlaxmi Bank- Corporate 

- Federal Bank 

- IDBI Bank-Corporate 

- IDBI Bank-Retail 

- ING Vysya Bank –now Kotak 

- Indian Bank 

- Indusland bank 

- Jammu and Kashmir Bank 

- Janata Sahakari Bank Ltd. Pune 

- Karnataka Bank Ltd 

- Karur Vysya Bank 

- Kotak Mahindra Bank 

- Lakshmi Vilas Bank 

- Oriental Bank of Commerce 

- Punjab and Maharashtra Co-operative Bank ltd 

- Punjab & Sind Bank 

- SVC - Retails 

- Saraswat bank 

- South Indian Bank 

- Syndicate Bank 

- Tamilnad Mercantile Bank 

- UCO Bank 

- United Bank of India 

- Vijaya Bank 

- Yes bank 
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