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Delivery Terms - Free to Destination location unless specified otherwise. Validity of offer - 120 days from the initial or extended Due Date for submission

of Tender whichever is later unless specified otherwise. Liquidated Damages/Price Reduction clause accepted unless specified otherwise.

 
In case bidder does not deviate from the standard offer validity in on line deviation form, bidâ€™s offer validity shall be considered as mentioned above.

 
In case a Revised priced bid is initiated for this tender, at a later date (eg Technical evaluation stage etc), it shall be incumbent upon the bidder to submit

revised bids for the specified items/entire tender. In the absence of revised bids rom the bidder within specified time period, the original bid submitted by

the bidder shall not be considered for evaluation.

 
HPCL reserves the right to reveal the contents of the bid documents submitted by the vendor during the witness bid opening process as per prevailing

policy of the corporation.

 
Please quote all the taxes, if applicable, only in percentage terms and not in Per unit(Amount) basis. The Per unit option is provided only to quote for

extras like Loading charges, packing charges, TPI charges etc. In case, it is found that you have quoted taxes in amount basis, your bid may be liable for

rejection.

 Tender No. : 16000037-HD-12100 Tender Published On : 09-Feb-2017 15:04

Basic Information Of Tender
Title PACKED LPG TPT HARYANA

Description Packed LPG Transportation Contract - Bahadurgarh LPG Plant( for other than Delhi Market)

Tender Type Public

Tender Scope Domestic

Bid Type Two Bid

Evaluation Criteria Item Wise

Tender Due Date & Time 10-Mar-2017 11:30

Reverse Auction Applicable No

Pre Bid Conference Start Date & Time 20-Feb-2017 11:00

Pre Bid Conference End Date & Time 20-Feb-2017 13:00

Queries Start Date & Time 10-Feb-2017 10:00

Quries End Date & Time 17-Feb-2017 15:00

Un Priced Bid Open Date & Time 10-Mar-2017 12:00

Purchase Deptt. PURCHASE DEPTT. - NORTH ZONE LPG

TF/EMD Drop Box Address HPCL, NZ LPG, 8TH FLOOR, SCOPE MINAR, LAXMI NAGAR, DELHI-92

Tender Description This tender is being floated for Packed LPG Transportation to various markets ( other than Delhi Market) attached to
Bahadurgarh LPG Bottling Plant as per details given in the tender document.

Notice Inviting Tender

Currency Type Tender Fee EMD

INR 2000.0 10000.0



HINDUSTAN PETROLEUM CORPORATION LIMITED 
 (A Government of India Enterprise) 

 

                                                     NOTICE INVITING E- TENDER  
   

Electronic bids (Digitally Signed & encrypted) under two bid system are invited for Transportation of 
LPG Cylinders from following locations as per details given hereunder: 
 

S.No. Location Tender No. Tender Download Period 

Bid 
Submission/Upload 

Closing Date & 
Time 

1 
Bahadurgarh LPG Plant (for 
other than Delhi Market) 

16000037-HD-
12100 

09/02/2017 to 
10/03/2017 @ 11:30 hrs. 

10/03/2017 @ 11:30 
hrs. 

2 
Bahadurgarh LPG Plant  
(for Delhi Market) 

16000038-HD-
12100 

09/02/2017 to 
10/03/2017 @ 14:30 hrs. 

10/03/2017 @ 14:30 
hrs. 

3 Baddi Plant 
16000039-HD-
12100 

09/02/2017 to 
09/03/2017 @ 14:30 hrs. 

09/03/2017 @ 14:30 
hrs. 

 
Tender documents can be downloaded from website: www.hindustanpetroleum.com. Bids are to be 
submitted online at site https://etender.hpcl.co.in.Tenderers are advised to refer to the tender 
document set for detailed terms & conditions. 
 
All revisions, clarifications, corrigenda, addenda, time extension etc., to the tender will be hosted on 
HPCL website (www.hindustanpetroleum.com) only. Bidders should regularly visit this website to keep 
themselves updated. 
 
Date:  9th Feb 2017                                               Chief Regional Manager  
        Delhi / Jind LPG RO  

http://www.hindustanpetroleum.com/
http://www.hindustanpetroleum.com/


 Tender No. : 16000037-HD-12100 Tender Published On : 09-Feb-2017 15:04

Line Details Of Tender
Srl.
No.

Line Description UOM Quantity Mandatory

Default schedule Manadatory: No

1 EX-BGH 306 CYL FDZ1            (Volume: 1) (Price Band:8.91 - 9.8) Rs per cylinder 1 No

 DESCRIPTION =>  Transportation of packed LPG cylinders through 306  cylinder capacity truck for the FDZ1 as per the terms and conditions attached. This is for FDZ which is 0-80
RTKM within state EX-BAHADURGARH LPG PLANT.

2 EX-BGH 450 CYL FDZ1            (Volume: 1) (Price Band:8.54 - 9.4) Rs per cylinder 1 No

 DESCRIPTION =>  Transportation of packed LPG cylinders through 450  cylinder capacity truck for the FDZ 1as per the terms and conditions attached. This is for FDZ which is 0-80
RTKM within state EX-BAHADURGARH LPG PLANT.

3 EX-BGH 306 CYL SEC-2           (Volume: 1) (Price Band:.1106 - .1217) Rs per cylinder per
RTKM

1 No

 DESCRIPTION =>  Transportation of Packed LPG cylinders through 306 cylinder capacity truck for the SECTOR 2 as per the terms and conditions attached. This is for SECTOR-2
which is >80 KM  with in state EX-BAHADURGARH LPG PLANT.

4 EX-BGH 450 CYL SEC-2           (Volume: 1) (Price Band:.0947 - .1042) Rs per cylinder per
RTKM

1 No

 DESCRIPTION =>  Transportation of Packed LPG cylinders through 450 cylinder capacity truck for the SECTOR 2 as per the terms and conditions attached. This is for SECTOR-2
which is >80 KM  with in state EX-BAHADURGARH LPG PLANT.



 Tender No. : 16000037-HD-12100 Tender Published On : 09-Feb-2017 15:04

Tender Document
Sl.No. Description HPCL File HPCL Value Supporting

Doc. Req'd

1 Tender Document Bahadurgarh Haryana Packed
Tender document.pdf

- No
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HINDUSTAN PETROLEUM CORPORATION LIMITED 
                                                    (A Govt. Of India Enterprise) 

 

INSTRUCTIONS TO BIDDERS FOR ONLINE BIDDING 

 

1) This is an e- tender and bids are to be submitted on-line only at https://etender.hpcl.co.in 

Response in any other form shall not be accepted. 

 

2) For submitting on line response Digital Certificate / Signatures (Class II/ Class III) shall be 

mandatory. In case you are logging in for the first time please ensure to upload your Digital 

certificate. The process for same is listed in the Help link after logging in. 

 

Please login with your temporary registered id (which is normally your e-mail id) and 

corresponding pass word as created by you during temporary registration process to bid for the 

tender. In case you are already registered with HPCL, please login with your eight digit JDE 

vendor code and corresponding bill tracking system (BTS) password to bid for the tender. 

 

In case of any difficulty in logging or in case you do not have the BTS password, please contact 

Eproc helpdesk at: 022- 41146666 on any day between 10.00 AM to 6.00PM except on 

Sundays/ Public holidays). Please refer to help link after logging in, in case you are new to e-

Tender. 

 

For bidding, it is suggested that Bidders should not wait for last date/ tender due date for their 

bid preparation as several documents are to be uploaded in the offer and prices are to be entered 

on screen for all items. There is a facility to keep the bid ready in the system for final submission, 

however bidders are requested to keep sufficient time margin with them for modifications, 

connectivity issues etc.  

 

Tenderers should quote rates inclusive of all taxes except Service Tax as on tender due date or 

extended due date. Service Tax as applicable under GTA shall be paid directly by HPCL.  

 

3) This is only a Tender Enquiry and not an order. 

 

4) The tender should be submitted online at website https://etender.hpcl.co.in only, by the due 

date and time, as specified in the tender. Late / delayed tenders submitted on line after the due 

date and time, for whatsoever reasons will not be considered. The Server Date & Time as 

appearing on the HPCL website shall only be considered for the cut-off date and time for receipt 

of tenders. Offers sent through post, telegram, fax, telex, e-mail, courier will not be considered.  

 

5) Partially completed / incomplete tenders shall not be considered. 

 

6) All communication regarding the tender including queries, if any, and submission of offers shall 

be done online within the e-Procurement system at above-mentioned website. 

 

7) Bidders shall be required to arrange all resources, including Digital IDs and Internet connections 

at their own cost, for participating in online tenders at HPCL e-Procurement site. 
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8) Request for extension of tender submission due date, if any, received from bidders within 48 

hours of tender submission due date / time, shall not be considered. However, HPCL reserves 

the right to extend the due date / time.  

 

9) Clarifications sought/ queries received from bidders/vendors/parties on tender, within last 

seven days of bid due date, will not be entertained. Please refer query end date / time in 

tender calendar after which no query posted by bidder shall be considered. However 

HPCL reserves the right to respond the queries after cut-off date / time mentioned in 

tender calendar.  

 

10) Please note that queries related to scope of work, tender specifications, terms & conditions, 

etc., should be submitted on-line only (by logging in at https://etender.hpcl.co.in ) by the 

query end date / time specified in the tender consolidated view / NIT view/ tender calendar. 
 

11) Tender opening (unpriced bid as well as priced bid) will be OPENED online at the time and 

dates specified in the tender or amended later in the e procurement portal. Bidders who have 

responded to the tender are requested to login at the specified date and time at HPCL e-

procurement website (https://etender.hpcl.co.in.) for witnessing the tender opening (Unpriced 

bid as well as Priced bid in case of technically accepted bidders). 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://etender.hpcl.co.in/
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NOTICE INVITING E-TENDER 

 

 

SUBJECT: Tender for LPG Cylinder Transportation Contract ex-Bahadurgarh LPG 

Bottling Plant of HPCL for markets other than Delhi Market for a period 

of 5 years eff 01/08/2017. 

 

  

Electronic bids (e-tenders) are invited under Two-Bid system from Persons/Company/ Partnership 

Firm/Co-operative Society/ HP Gas Distributor/ Consortium of HP Gas Distributors for award of 

LPG Cylinder Transportation Contract for our above LPG Plant for markets other than Delhi Market 

for a period of 5 years eff 01/08/2017. 

 

TENDER NO: 16000037-HD-12100        DATED: 09/02/2017 

 

TENDER DOWNLOAD PERIOD:   From:  09-02-2017 

        To:     10-03-2017 @ 1130 hrs. 

 

CLOSING DATE FOR BID SUBMISSION:  10-03-2017 @ 1130 hrs. 

 

DATE FOR OPENING TECHNICAL BIDS:  10-03-2017 @ 1200 hrs. 

 

CONTACT PERSON: Sh. Arvind Bhatnagar, Sr. Manager Procurement LPG, North Zone  

                                      HPCL, Scope Minar, 8th Floor, Lakshmi Nagar, Delhi-92 

PH NOS: 011-22408303, 22013986   

 

E-MAIL ADDRESS: bhatnagarak@hpcl.in 

 

All bidders must have Digital Signature Certificate and shall have to register themselves at 

the below-mentioned website in order to download the tender documents and also for 

submission of the bid. Online response submitted at below-mentioned website shall only be 

accepted. All revisions, clarifications, corrigenda, addenda, time extensions, etc., to the tender 

will be hosted on the website only, hence Bidders should regularly visit the website to keep 

themselves updated. 

Notes: 
1. Tender documents (non-transferable) can be downloaded during the download period,  from 

HPCL e-tendering website www.hindustanpetroleum.com or https://etender.hpcl.co.in  

2. All bidders must have Digital Signature Certificate and shall have to register themselves at the 

above-mentioned website in order to download the tender documents and also for submission 

http://www.hindustanpetroleum.com/
https://etender.hpcl.co.in/
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of the bid. Tender document can be downloaded free of cost, however tender fee is to be remitted 

by Parties participating in the tender. 

3. Tender document will not be available for purchase from any of our offices. 

4. Bids are to be submitted online only, at the website mentioned. Tender document and requisite 

supportive documents as mentioned in the General Terms and Conditions of the tender should 

be submitted through online only.  

5. There is a non-refundable tender fee (Rs 2000/-) + applicable taxes extra to be paid by the 

Bidders.  

Amount has to be paid online thru e-payment mode only.  Non-submission of Tender fee on or 

before the closing date & time of e-tender shall entail disqualification, unless exempted for 

the Bidders as per tender conditions. Further details on submission of tender fee and EMD 

are given in following sections. Tenderers applying under MSE category are exempted from 

payment of Tender Fee. 

6. Tenderers are required to download, read all the pages of tender document and upload the entire 

set of the tender document and all attachments, digitally signed. In case any page of the original 

tender document/corrigendum if any is found missing in the tender document uploaded, it is 

always deemed that the tenderer has reviewed and understood the entire tender document before 

uploading/submission. 

 

SCOPE OF WORK: 

Road transportation of Packed LPG cylinders (Filled/Empty) of size 5 Kg/14.2 kg/19 kg/    35 

kg/47.5 Kg from Bahadurgarh LPG Bottling Plant to HP Gas Distributors/ locations within the State. 

i) Name and address of LPG Bottling Plant: Hindustan Petroleum Corporation Ltd.                                                                        

                Bahadurgarh LPG Bottling Plant,  

                                                                            Near Asaudha Railway Station  

    Bahadurgarh, District Jhajjar (Haryana) 

 

ii) Anticipated volume to be transported for first 3 years and balance two years of the 

contract: 

 

    APPROX. VOLUME  

SECTOR RTKM 
LPG FILLED CYLINDERS 

(Nos in lakhs) 

    1st to 3rd year 
For balance two 

years 

FDZ 0 - 80 23.93 22.01 

Sector 2 > 80 183.84 161.34 
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NOTE: Above volumes are the total volumes anticipated to be dispatched from the Plant. However, 

actual volumes will vary depending upon the market demand. 

 

iii) Estimated truck requirement for first 3 years and additional truck requirement for balance 

two years is as below: 

 

PACKED TRUCK REQUIRMENT 

S.NO.   
1st - 3rd 

year 

Balance two years 

(Additional 

Requirement) 

1 Trucks with 306 cyl capacity 

FDZ 0-80 4 1 

II  >80 79 20 

TOTAL 83 21 

2 Trucks with 450 cyl capacity 

FDZ 0-80 3 1 

II  >80 41 11 

TOTAL 44 12 

GRAND TOTAL 127 33 

 

 

NOTES:  

 

(a) The above Truck requirement is for the total volumes anticipated to be dispatched from the Plant, 

however the actual truck requirement may vary depending upon the market demand. HPCL 

decision shall be final with regard to the number of trucks which may be more/less than the 

requirement projected above. 

 

(b) The above Truck requirement includes the Trucks to be inducted from HP GAS Distributors/ 

HPGAS Distributor consortium.  

 

(c) At the time of finalisation of the contract, Trucks required for first 3 years shall be inducted. 

Additional Trucks indicated for the balance two years shall be met by inducting Trucks at the 

beginning of 4th year itself from the successful Parties, in a phased manner, to meet the market 

demand. 

 

(d) Additional Trucks which are required to be placed for the balance two years are required to be 

physically verified 30 days before the start of the 4th year. For this purpose, HPCL's LPG 

Regional Office will issue letters to all LOI holders 60 days before the start of 4th year for 

inducting the trucks. 
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In the event any of the Parties are not placing the Trucks as per LOI, HPCL has the right to fulfil 

the shortfall from other Parties. The additional trucks shall be inducted proportionately from all 

the successful bidders, basis the number of trucks actually placed. However, in the instance some 

of such parties not offering trucks then Corporation reserves the right to induct trucks from 

balance parties who agree to fulfil the total requirement. 

 

ELIGIBILITY CRITERIA 

 

1. CATEGORY OF TRUCKS : 

 

A. OWNED TRUCK : 

i) TRANSPORTERS: All bidders including "HP GAS Distributors" who wish to 

participate in this tender as "Transporters" should own minimum Two trucks (own 

means truck registered in the name of Bidder and is in physical possession of the bidder) 

which can carry a minimum of 306 / 450 nos. of (14.2 Kg) cylinders to become eligible 

to participate in the tender, the balance trucks offered may be owned (in physical 

possession or with affidavit as mentioned under 1.C below) or attached. In case of 

tenderer offering rates for both 306 cyl/450 cyl capacity, he should have minimum one 

owned truck in each category, meeting the minimum requirement of 2 owned trucks to 

participate in tender.  

 

HP GAS Distributor can participate as a Transporter in all sectors & also separately as 

HP Gas Distributor-cum-Transporter for his own requirements. In such case, trucks 

offered as Transporter and as Distributor should not be the same.  

 

ii) HP GAS DISTRIBUTOR: All HP GAS Distributors who wish to participate in this 

tender as Distributor-cum-Transporter should have minimum one truck owned (own 

means truck registered in the name of Bidder and is in physical possession of the bidder) 

by them, which can carry a minimum of 306 / 450 nos. of (14.2 Kg) cylinders to become 

eligible to participate in the tender. In case of tenderer offering rates for both 306 cyl/450 

cyl capacity, then he should have minimum one owned truck in each category. 

 

iii) HP GAS DISTRIBUTOR CONSORTIUM: All bidders who wish to participate in this 

tender as HP GAS Distributor Consortium should have minimum one truck owned by 

any one of the Distributor in the Consortium, which can carry a minimum of 306 / 450 

nos. of (14.2 Kg) cylinders to become eligible to participate in the tender. One Distributor 

shall be a member of one Consortium only, i.e., same distributor cannot participate in 

multiple Consortiums. The Consortium shall have a maximum of TWO members (HP 

Gas Distributors). In other words, a Consortium can be formed by two distributors only. 

The maximum number of trucks that can be offered under Consortium shall be maximum 

TWO. 
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In case of Tenderer offering rate for both 306 cyl/450 cyl capacity, then he should have 

minimum one owned truck in each category. 

 

All the trucks offered by HP GAS Distributor / HP GAS Distributor Consortium for uplifting 

their own requirement shall be owned by distributor himself or any/jointly owned by the 

member/s of the consortium in case of consortium. The offered truck shall be commensurate 

with their requirement, which shall be reviewed and certified by the concerned officer/Sales 

officer as per the format enclosed (Annexure-XVII).HPGas Distributor participating in tender 

under HPGAS distributor category is not allowed to be part of HPGAS distributor consortium. 

 

B. ATTACHED TRUCKS : 

 

Trucks can be offered under "Attached Category" (Not owned by the Tenderer) also. In case the 

Tenderer is offering attached trucks, then the maximum number of such attached trucks should 

not be more than the number of owned trucks offered (including those offered under Affidavit). 

For e.g., if the Transporter is offering 3 owned trucks (two in physical possession and one under 

affidavit) then he can offer a maximum of 3 attached trucks.  

 

C. NEW TRUCKS OFFERED UNDER AFFIDAVIT (*) 

 

i) Tenderers participating as Transporters can offer new trucks (Booking made but 

delivery pending) which are not in the physical possession of the tenderer, however 

the quantity of such trucks should not exceed 25 % of the total trucks offered. 

 

For e.g., if a Transporter has offered 10 trucks, he can offer a maximum of 2 Trucks 

under Affidavit, since 2/10= 20%. With 3 trucks offered under Affidavit, the 

percentage will become 33.3% which is not allowed. Any decimal arrived at in the 

calculation will always rounded off to the lowest integer, for e.g., 22.7 will be 

rounded off to 22. 

 

ii) HP Gas Distributors and HP Gas Distributor Consortium are eligible to offer trucks 

under this category also, without any restriction on the number of trucks offered.  

 

iii) Trucks offered by HP Gas Distributors and HP Gas distributor Consortium under this 

category would be considered as owned trucks, and they are eligible for the tender 

even if they have quoted only one truck which is under this category.  

 

iv) The date of booking of the truck offered under this category should be before the 

date of submission of tender.  

 

(*) Proof of booking the chassis, with ABS feature, is required to be submitted along with 

the affidavit (Annexure-XIV)  
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2. AGE OF TRUCKS 

 

Age of the trucks should comply with local Road Transport Authority guidelines, in any case it 

should not be more than 10 years as on 01/08/2017 (effective date of contract). In case the age of 

truck attains 10 years during the contract period, the same has to be replaced by another valid truck 

meeting the tender requirements. 

 

Additionally trucks have to comply with requirement of various Statutory Authorities including 

Road Transport Authority guidelines in future also including revisions, if any 

 

Age of the Truck shall be reckoned from the Model date (Month/year) of first registration. In case 

date of original registration is not mentioned, effective date shall be taken as 1st day of the month 

of registration. In case date and month of original registration is not mentioned, effective date shall 

be taken as 1st day of the year of registration. 

 

Transport Rates finalized vide this tender are applicable for vehicles having capacity of minimum 

306/450 cylinders of 14.2 kg. Vehicles having capacity less than 306 cylinders, if required to be 

inducted, will be at the sole discretion of HPCL. However, rates for these vehicles will be the same 

unit rate as applicable for 306 cylinder capacity trucks. . Similarly, Vehicles having capacity greater 

than 306 cylinder, if required to be inducted, will be at the sole discretion of HPCL and rates for 

these vehicles will be the same unit rate as applicable for 450 cylinder capacity trucks. The trucks 

with capacity more than 450 cylinders if offered will be allowed to be loaded with maximum 450 

cylinder only. 

 

3. EARNEST MONEY DEPOSIT (EMD): 

 

All bidders who wish to participate in this tender, have to submit an EMD of:  

 

 EMD per Truck 

 Trucks in physical 

possession including 

Attached trucks (A) 

Trucks offered against 

Affidavit (B) 

HP GAS Distributor/ 

HP GAS Distributor Consortium 
Rs.10,000/- per truck 

 Rs 40,000/- per truck in 

addition to amount under (A) 

 Transporter 

 

Rs 10,000/- per truck, 

subject to a minimum of   

Rs 50,000/- 

 

 

Illustration:  
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A) If a Distributor cum transporters offers 3 trucks, out of which 2  trucks are in physical 

possession and   1 truck affidavit, EMD = Rs ( 10000 X 2) + (1 x Rs 40,000) = Rs 0.6 Lakhs 

B) If a Transporter offers  3 trucks, out of which 2  trucks are in physical possession and   1 

truck affidavit, EMD = Rs (50000) + (1 x Rs 40,000) = Rs 0.90 Lakhs 

       C) If a Distributor cum transporter offers 10 trucks, out of which 8 trucks are in physical      

possession and 2 trucks are under affidavit : EMD= Rs 80,000 + 2 x 40,000 = Rs 1.60 Lakhs 

D) If a Transporter offers 10 trucks, out of which 8 trucks are in physical possession and 2 trucks 

are under affidavit : EMD= Rs 80,000 + 2 x 40,000 = Rs 1.60 Lakhs 

 

All Tenderers who wish to participate in the tender, have to submit EMD as above in the form of 

Demand Draft drawn on any Scheduled Bank (other than Co-operative Banks) in favour of 

Hindustan Petroleum Corporation Limited and payable at Delhi Name of the Tenderer and Tender 

No. should be written on the reverse of the pay order/draft by the Tenderer. In case the 

tenderer is an existing transporter, the bidder should also mention their vendor code on the 

reverse of the pay order/draft. 

 

NO INTEREST WILL BE PAYABLE ON EMD. TENDER/S RECEIVED WITHOUT EMD, 

AS APPLICABLE, WILL BE REJECTED. 

 

FACILITY OF ONLINE E-PAYMENT OF EMD THRU NET BANKING IS ALSO 

AVAILABLE. FOR DETAILS REFER ATTACHED MANUAL. 

 

Exemption from Payment of EMD: 

 

Following category Tenderers are exempted from EMD: 

 Public Sector Enterprises 

 Vendors registered under MSE including Small Scale Industries (SSI), National Small Scale 

Industries Corporation (NSIC) etc. 

 

Public Sector Enterprise to submit a declaration to that effect and Bidders having Valid MSE 

registration for services under “ Transportation “ and having  Entrepreneurs Memorandum Number 

Part II (EM II) OR Udyog Aadhar Number filed under Udyog Aadhar Memorandum will be 

considered for qualifying under MSE category subject to submission of relevant document . 

 

4. INTEGRITY PACT: 

The Integrity Pact (IP) duly signed by the authorized official of HPCL and the Contractor, will form 

part of the contract/supply order. 

 

Proforma of the Integrity Pact (Annexure-VI & VIA) is provided in the tender document. IP shall 

be signed (on all pages) and submitted by the same authority who signs the Bid, i.e., who is duly 

authorized to sign the bid, and submitted along with the technical bid. Bidder's failure to submit the 

IP, duly signed shall lead to rejection of such Bid. 
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If the bidder has been disqualified from the tender process prior to the award of contract according 

to the provisions under IP, HPCL shall be entitled to demand and recover from bidder, Liquidated 

Damages (LD) by forfeiting the EMD/Bid Security (Bid Bond) as per the provisions of IP. 

 

If the contract has been terminated according to provisions of IP, or if HPCL is entitled to terminate 

the contract according to provisions of IP, HPCL shall be entitled to demand and recover from the 

Contractor LD amount by forfeiting the Security Deposit as per IP. 

 

5. SUBMISSION OF EMD : 

Tenderers are required to submit the EMD ( if not submitted online) in a  covering letter (Format 

attached) in sealed envelope, super scribed with Tender No & the ‘From Address' and 

dropped in the tender box only, kept at the following address, on/before the Closing date and 

time for Bid submission.  

   HINDUSTAN PETROLEUM CORPORATION LTD  

LPG Department, North Tower, 8th Floor, Scope Minar, 

Laxmi Nagar, Delhi – 110092 

                                     

TENDERS RECEIVED AFTER THE CLOSING DATE & TIME FOR BID 

SUBMISSION, FOR WHATSOEVER REASONS, WILL BE REJECTED.  

 

 

6. PRICE BAND FOR RATES 

 

i) A Price band, based on Scientific Study and analysis of transportation costs, has been 

provided in the Price Bid, with a minimum & maximum rate.  

ii) Tenderers should quote their rates inclusive of Entry/Transit/Bridge/Toll (Pathkar) taxes 

existing as on due date of tender. Any revision in the existing taxes or introduction of new 

taxes /toll under the above category subsequent to the closing date of this tender would be 

reimbursed to the tune of the differential amount at actuals to the successful tenderer on 

production of actual bills and relevant proof for increase of existing taxes or introduction of 

new taxes.  

iii) Wherever Octroi is applicable, the transporters / HP GAS distributors cum transporters/ HP 

Gas Distributor consortiums shall pay Octroi charges, if applicable, and the Corporation 

shall reimburse the Octroi amounts to the Transporter on production of the payment 

receipt/s. 

iv) Tenderers are required to quote only within the Price Band provided in the Price Bid. 

Tenderers quoting a rate outside the Price Band given in the Price Bid shall be treated 

as disqualified and their tenders shall be rejected.  

v) The price band given in the tender is based on prevailing Retail Selling Price (RSP) of diesel 

@ Rs 54.96 per litre of advertised location as on date 16.11.2016.  

vi) During the contract period, when asked for by the Corporation, successful bidders will have 

to replace the existing trucks with BS IV complaint trucks, within a period of 60 days from 

the date of advice by Corporation. Any extension in this period will be on the sole discretion 
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of the Corporation, however the decision of the Corporation in this regard shall be final and 

binding. 

 

An additional rate as under will be paid for the BSIV compliant trucks over & above the   

negotiated / finalized rate of the bidder only on physical placement of the Truck at location 

for loading. Replacement during the contract of any BSIV truck with another BSIV truck 

will not attract any such additional payment mentioned above. 

 

 

SECTOR RTKM Truck Capacity Unit 
Incremental 

Rate 

FDZ 
(0-
80) 

306 cyl truck Rs/cyl 0.27 

450 cyl truck Rs/cyl 0.27 

II > 80 
306 cyl truck Rs/cyl/RTKM 0.0031 

450 cyl truck Rs/cyl/RTKM 0.0030 

 

Induction/ replacement of trucks with BS IV complaint trucks however shall strictly be subject 

to the business requirement of the Corporation and the decision of the Corporation shall be final 

and binding. 

 

vii) Tenderers who are participating in the tender as Transporters have to quote for all the 

sectors in the tender, in the category in which they are participating, i.e., 306/450 cyls 

capacity, failing which their tender will be rejected and EMD forfeited.  

For e.g., if a Transporter is offering only 306 cyls Truck, then he has to compulsorily 

quote for 306 cyl truck rates for all the sectors. If both 306 & 450 cyl capacity trucks 

are offered, then he has to compulsorily quote for both capacity trucks in all sectors.  

 

viii) HP GAS Distributor cum transporters / HP GAS Distributor consortiums shall quote 

only for the sector/s they are located in, in the category they are participating, i.e., 

306/450 cyls capacity trucks.  

 

ix) HP GAS Distributor Consortiums shall be treated at par with HP GAS Distributor-cum-

Transporter for all purposes of evaluation of tender and award of contract 

 

7. A) Procurement will be in line with the following Public Procurement Policy for Micro and 

Small Enterprises (MSEs) Order 2012 (Policy):  

 

a) Subject to other terms and conditions stated in this tender document including but not 

limiting to the pre-qualification criteria, Twenty per cent (20%) of requirement is 

earmarked for Micro and Small Enterprises (MSE).  

 

b) Out of the above 20 percent, a sub-target of 20 per cent (i.e. 20 percent out of 20 percent, 

which is 4%) is earmarked for Micro and Small Enterprises owned by the Scheduled 

Caste or the Scheduled Tribe entrepreneurs.  
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c) In the event of failure of such Micro and Small Enterprises to participate in tender 

process or meet tender requirements and L1 price, 4 per cent sub target for procurement 

earmarked for Micro and Small Enterprises owned by Scheduled Cast or Schedule Tribe 

entrepreneurs shall be met from other Micro and Small Enterprises. 

 

d) Micro and Small Enterprises quoting price within price band, then they will be allowed 

to carry out the work by bringing down their price to L1 price in a situation where L1 

price is from someone other than a Micro and Small Enterprises and such Micro and 

Small Enterprises will be allowed to carry out the work upto 20 percent of requirement.  

 

e) In case of more than one such Micro and Small Enterprises, the work shall be shared 

proportionately. 

 

f) Micro and Small Enterprises will be exempted from payment of Earnest Money Deposit.  

 

g) The above provisions shall apply to Micro and Small Enterprises registered with District 

Industries Centers or Khadi and Village Industries Commission or Khadi and Village 

Industries Board or Coir Board or National Small Industries Corporation or Directorate 

of Handicrafts and Handloom or any other body specified by Ministry of Micro, Small 

and Medium Enterprises.  

 

h) Necessary certificate issued by Authorized body under the Ministry of Micro, Small & 

Medium Enterprises shall be valid as on the date of opening of the tender. All the 

technical specifications / techno commercial terms and conditions and the pre-

qualification criteria are also to be fulfilled by the MSEs.  

 

i) No attached truck is allowed under MSE category. 

 

j)  If the no. of Trucks quoted under MSE category is less than the reserve no. of 20%, then 

all the quoted and qualified trucks will be considered for allocation. 

 

k) In case requirement of 20% is not met from the bidders under MSE category, the 

unfulfilled requirement of trucks will be added to the general category. 

 

7. B) RESERVATION TO SC/ST TENDERERS: 

 

As per Govt. of India guidelines, the following Reservation criteria shall apply for all Tenderers 

participating under the SC/ST category: 

 

i. The percentage of Reservation shall be 15% (fifteen percent) and 71/2 % (Seven and a 

half) for Scheduled Castes and Scheduled Tribes respectively, on an All India basis.  

ii. Members of SC/ST desirous of operating the transport trucks will have to          participate 

in the tender. 

iii. The SC/ST members should fulfill all tender terms and conditions and will not be eligible 

for any price preference or relaxation of standards. 
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iv. Caste certificate should be as per the attached format (Annexure-VIII) issued not later 

than one year preceding the date of tender. 

v.   In the event of any of the SC/ST members failing to submit the caste certificate (or 

acknowledgement for the request submitted to relevant Govt authority) as proof of 

belonging to SC/ ST category, the tender will be treated as a general category tender and 

evaluation will be done accordingly. 

 

8. PRE-BID MEETING : 

 

Tenderers are invited to attend a pre-bid meeting scheduled at Bahadurgarh LPG Plant at 11:00 

hours on 20/02/2017 at the address given below wherein salient features of the Tender shall be 

explained and necessary clarifications will be provided. 

 

Hindustan Petroleum Corporation Ltd.                                                                        

                                    Bahadurgarh LPG Bottling Plant,  

                                                Near Asaudha Railway Station  

                                                Bahadurgarh, District Jhajjar (Haryana) 

  

 

9. TENDER OPENING: 

All tenders received on or before the closing date & time for submission of tender documents 

shall be opened as per the due date & time mentioned for opening of "Technical Bid" in the 

presence of attending tenderers. However, Bids of those Tenderers who have not submitted 

EMD/Tender Fee as per Clause No 5 above, will be disqualified and Bids will not be 

opened.  

 

Such of those tenderers who wish to nominate their representative for witnessing the tender opening 

may do so by sending a written authorization through their representative with their signature & 

photo duly attested by the Bidder, affixing the rubber stamp. Format for authorization letter given 

in Annexure-XVIII. The due date & time of opening of the "Price Bid" will be intimated to all the 

technically qualified bidders through e-mail, after completion of the technical evaluation. Any 

participating bidder or their authorized representative cannot be the authorized representative for 

any other Bidder.  

 

10. Technical Bid: 

Technical Bid should essentially consist of the following documents, which should be 

submitted/uploaded online against respective links provided therein:  

 

(i)  Covering letter in Attached format (Annexure-IV) enlisting all enclosures. 

(ii)  Particulars of tenderer (Annexure-II) 

(iii)  Particulars of Truck/s offered (Annexure-III) 

(iv)   Affidavit/s from the Owners of attached Trucks/Proposed purchase of Trucks (Annexure 

IX/ Annexure XIV) 

(v)   Self Attested copies of caste certificate, wherever applicable (Refer Annexure-VIII) 
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(vi) Self-attested copy (acknowledged copy) of the latest Income Tax Return Filed. 

(vii)  Self-attested scanned copy of DD/ Pay order towards EMD, Alternatively requisite papers 

for EMD / Tender Fee exemption, if applicable, as mentioned above to be enclosed failing 

which tender is liable for rejection 

(viii)  Self-attested copies of Partnership Deed/Certificate of Incorporation/Consortium 

agreement. (In case of Partnership firm, self-attested copy of Certificate of Incorporation 

as Partnership firm duly issued by Registrar of Firms).  

(ix)  Certificate from Regional Manager certifying the Distributorship firm name and its 

constituted members. 

(x)  Self attested copy of valid Registration Certificate of offered trucks.   

(xi)  Power of Attorney (Annexure-XX) 

(xii)  Undertaking for the Trucks offered (Annexure-XIX) 

(xiii)  Undertaking from the Members of Distributor Consortium (Annexure-X) 

(xiv)  Bank Mandate for E-payment (Annexure-VII) 

(xv)  Undertaking for recovery for installation / provision of VTS (Annexure-XI) 

(xvi)  Agreement as part of Integrity pact, duly signed (Annexure-VI & VIA) 

(xvii)  Valid MSE registration for services under “Transportation” and having Entrepreneurs 

Memorandum Number Part II (EM II) OR Udyog Aadhar Number filed under Udyog 

Aadhar Memorandum)  

(xviii)  Declaration as per Annexure I towards downloading tender from Website 

(xix)   Undertaking towards withdrawal of Trucks (Annexure XII) 

(xx)   Certification by Sales Officer towards load requirement, if applicable (Annexure XVII)  

   (xxi)    Letter of Undertaking for IT deduction (Annexure-XXIII) 

 

The bidders should ensure that they submit / upload all the documents / Annexures, 

complete in all respects, as specified in the tender along with the technical bid. 

 

11. Tender Rejection criteria :  

Tenders will be rejected in the event of the bidders not complying with any of the following tender 

conditions: 

i. Non receipt of Tender application fee of Rs 2000/- or not attaching copy of Registration 

under Micro & Small Enterprises / NSIC for exemption of Tender Fee.  

ii. Non receipt of EMD / Insufficient EMD or not attaching copy of Registration under Micro 

& Small Enterprises / NSIC for exemption of EMD 

iii. Number of own trucks offered is not in line with the minimum eligibility requirement 

specified in the tender. 

iv. Non-uploading of the required documents as specified in the tender or as sought during 

technical evaluation.  

v. Tenders not meeting the tender terms & conditions or incomplete in any respect. 

vi. Tenders uploaded with any additions/deletions or modifications in the base Tender 

document. 

vii. Non – submission of the Integrity Pact, duly signed 
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viii. In case it is observed that, all the tenderers or a group of tenderers have quoted in cartel, 

HPCL reserves the right to reject some or all the bids of the tenderers who have quoted in 

cartel. 

ix. Tender documents -Unpriced bid / Price Bid submitted with counter conditions. Digitally   

signed tender document will be considered as a token of their acceptance to the terms & 

conditions mentioned therein and also as token of their understanding of the scope of the job 

required to be carried out. 

ix. A tenderer who claims to belong to Scheduled Castes/Schedule Tribes should submit in 

support of his claim that a certificate issued within one year preceding the date of tender for 

the Packed LPG Transportation Contract as per Annexure-VIII. In case such certificate 

could not be submitted, copy of earlier certificate and application submitted to concerned 

Govt office (for fresh certificate) will have to be submitted with the Bid. LOI/PO will be 

issued to such Bidders only on submission of copy of the certificate issued within one year 

preceding the date of tender. In case such certificate could not be submitted within 

reasonable period of time, LOI/PO will not be placed on the Bidder and the quantity would 

be offered to other Parties. In the event of any of the SC/ST members failing to submit the 

caste certificate (or acknowledgement for the request submitted to relevant Govt authority) 

as proof of belonging to SC/ ST category, the tender will be treated as a general category 

tender and evaluation will be done accordingly. Further, the tenderer will not be allowed to 

claim the bid under SC/ST category. 

x. Tenderers quoting rates outside the Price Band as given in the Price Bid shall be treated 

as disqualified and their tenders shall be rejected.  

xi. HPCL  has  the  discretion  to  ask  any  bidder (s)  to  re-submit/upload   any  

document(s) required to be submitted as a part of tender document or as sought during 

tender evaluation. In case the required document is not submitted/uploaded within 

stipulated time, HPCL  has  right  to  take  decision  as  deemed  fit on the basis of the 

available documents as a part of tender BID.   

 

Hindustan Petroleum Corporation Limited reserves the right to reject any or all the tenders at any 

time during finalization of the tender without assigning any reason thereof. 

 

GENERAL TERMS & CONDITIONS 

 

1.  Offers against this tender are invited from: 

 

i) Individuals who are Indian Citizens and are a resident of India and age not less than 21 

years as on due date of tender. 

ii) Partnership Firm consisting of all Indian Citizens.  

iii) Registered Co-Operative Society of which all the Members are Indian Citizens. 

iv) Limited Company duly registered under the Companies Act 1956 either in individual name 

or in the name of the partnership firm or in the name of Co-Operative Society or Limited 

Company, as the case may be, provided they comply with the conditions contained 

hereinafter. 
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v) Consortium of HP GAS Distributors 

vi) HP GAS Distributors  

vii) Proprietorship firms where proprietor is an Indian Citizen 

 

NOTE: NEAR RELATIVES of an Officer responsible for award and execution of this contract in 

the Corporation are NOT PERMITTED to quote. (Near relatives are specified in Annexure-

XIII. Tenderers shall be obliged to intimate this Corporation the names of persons who are 

near relatives of any Officer of this Corporation who are working with the Tenderer in their 

employment or are subsequently employed by them.  

 

2. PRE-QUALIFICATION CRITERIA WITH RESPECT TO OWNERSHIP OF TRUCKS: 

 

(i) For the purpose of this tender, trucks will be deemed to be owned by the bidder as per 

the following rules. 

-When the Proprietor of the bidding firm is the Registered Owner of the Truck. 

-When the bidder is an individual and the offered truck is registered in the name of 

himself or his spouse/unmarried son/unmarried daughter/ dependent parent. In the event 

the truck is registered in the name of bidder's relatives the concerned bidder should 

submit self-attested photocopy of following documents: 

a. In case of spouse, Marriage Certificate issued by Registrar of Marriages  

b. In case of parent, documentary proof, e.g., Birth Certificate of Bidder showing the 

name of the parent. 

c. In case of son / daughter   Birth Certificate of son/daughter indicating the name  of 

tenderer  

 

  In case above stated document(s) are not available, the bidders may submit documents like 

passport, voter card, ration card etc. establishing the relationship In all the above cases NOC 

in the form of affidavit to be obtained from the Spouse/ Parent/ Son/ Daughter, as the 

case may be. 

 

(ii) In case of Partnership Firms, the trucks quoted in the tender should be registered either in 

the name of the Firm or any one of the partners of the Firm. In the event the trucks are 

registered in the name of the Partner, then the partner should submit affidavit on Rs 100/- 

non-judicial stamp paper, for operating truck in the name of the firm.  

(iii) In case of HP Gas Distributors and HP Gas distributor Consortium, are offering trucks with 

affidavit (Trucks not in physical possession), then also these trucks will be considered 

under owned category and the booking receipts should be in the name of the Distributor 

or one of the member of Distributor Consortium.  

 

3. In case of Registered Co-operative Societies, the trucks should either be registered in the name 

of the concerned Society and the name of Society must appear in the Registration Certificate of 

the trucks issued by the competent transport authority or in the name of any of the registered 

members of the Society. In the event, the truck is registered in the name of a member, that 
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member should give an affidavit on Rs. 100/- non-judicial stamp paper as per the prescribed 

format (Annexure-IX) for the use of the truck in the name of the firm. 

 

4. HP GAS DISTRIBUTOR CONSORTIUM 

 

HP Gas Distributors may form a consortium to take part in the LPG packed transportation 

tender, for uplifting their own requirement, and submit Affidavit as per Annexure-X, for which 

the following terms will be applicable: 

 

a) The HP Gas Distributors forming the consortium shall be located preferably in the same 

Sector, i.e., sector as defined in this tender.  

b) Each of the trucks offered by the consortium shall be owned by any of the members of the 

consortium or jointly owned. 

c) The packed truck(s) offered by the tenderer shall be utilized only for the supplies to 

i) HP GAS Distributors of the consortium under the arrangement 

i) Supplies to the Members of the consortium shall be made in full loads only, i.e., part 

loads to multiple distributors in the same trip shall not be permitted. 

d) No change in the consortium shall be permitted during the entire contract period. In case 

of suspension of any of the HP GAS Distributor within the consortium, the truck owned 

by the subject Distributor can be used by the balance consortium members. In case of 

termination of any of the HP GAS Distributor within the consortium, the consortium will 

no longer be valid and will cease to exist. It is the responsibility of the tenderer to obtain 

an undertaking from each of the other consortium members as per the Proforma enclosed 

in this tender document and submit the same along with the tender. 

e) Each member of the consortium shall be individually responsible for the Quality and the 

Quantity of the cylinders received at their LPG Godowns through the truck/s of the 

consortium, irrespective of which truck of the consortium has delivered the cylinders. 

f)    It shall be sole responsibility of the HP GAS Consortium to resolve the disputes if any, 

amongst the members. 

g) Transportation payment will be made to the primary member of the HP GAS Distributor 

Consortium. 

h) The member of the consortium is not allowed to participate in the tender as HP Gas 

Distributor separately 

 

5. HP GAS DISTRIBUTORS : 

In the case of HP GAS Distributors, the truck offered should comply with the conditions 

mentioned in this tender document.  

 

6.   NO TRUCK WILL BE OFFERED UNDER THIS TENDER WHICH IS 

a) Presently in contract with any other Public Sector Oil Company or at HPCL location 

other than the location for which tender is floated for a period beyond the commencement 

date of contract against this tender. 
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b) Offered to any other Public Sector Oil Company / HPCL location for their acceptance 

and the said offer is still open for acceptance at the time of submission of this tender. 

c) Blacklisted or suspended by any Public Sector Oil Company. 

d) Running on any other fuel other than High Speed Diesel (HSD). 

 

NOTE:  

 Trucks offered against item no a. & b above can be considered against "No Objection 

Certificate" (NOC) from the concerned OMC/HPCL location. The NOC has to be 

enclosed along with the Unpriced Bid without which, the offered truck(s) will be 

disqualified. NOC should be for this particular tender and date of issuance of NOC 

should be subsequent to the date of floating of the tender and before the closing date of 

the tender. 

 In case it is detected at any stage of the tender that the trucks offered by the tenderer have 

violated any of the above conditions a, b, c and d then HPCL reserves the right to 

reject/terminate the subject offer/contract. 

 

In case, trucks of specific state Registration/ Road permit are required during the pendency of 

the contract, the tenderer, at the advice of HPCL, shall arrange to change the Registration/Road 

permit at their own cost as directed by HPCL within one month of advice.  

 

6. OFFER OF TRUCKS WITH AFFIDAVIT 

Transporters / HP GAS Distributors / HP GAS Distributor consortiums, who wish to offer trucks 

of 306 / 450 cyl capacity, which are not in their possession as on the date of publishing the 

tender, can also participate along with an affidavit in the prescribed format    (Annexure-XIV) 

that they will have physical possession of the vehicle within 60 days from the issue of LOI. 

Proof of booking the chassis, with ABS feature, is required to be submitted along with the 

affidavit. 

Trucks offered against affidavit shall be physically positioned at the location within 60 days 

from the issue of LOI / Work Order, failing which EMD submitted in respect of the trucks so 

offered shall be forfeited. No requests for extension of this date will be accepted. 

Chassis shall be booked through authorized sales representatives / show rooms of the Original 

Equipment Manufacturers (Tata/ Ashok Leyland / Eicher etc.). Proof of booking of chassis shall 

be attached along with the tender. 

 

7. REQUIREMENTS FROM SC/ST TENDERERS: 

(i)  The SC/ST tenderers desirous of operating under Partnership Firm or Private Ltd Company 

or Public Ltd Company or a Registered Co-operative Society should have all the partners 

or members of Private/Public/Co-operative firms belonging to the same category without 

exception, i.e., either SC or ST as the case may be. 

(ii)  Caste Certificate for each individual member of a Partnership/ Public/ Private/ Registered 

Co-Operative firm should be enclosed as proof along with the ‘Unpriced Bid' 

(iii)  In the event any of the members fail to submit the caste certificate as proof of belonging 

to the SC/ST category, such tenderers shall be classified under the General Category, and 
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the tender evaluation process will be carried out as applicable to Tenderers under General 

category. 

(iv)  The Registered owner/s of the trucks offered by SC or ST tenderer/s must also belong to 

the same category. In other words, if the tenderer participates in the tender under SC 

category, all the registered owners of the trucks offered against the tender shall also belong 

to the SC category. Caste Certificate of all such owners should be enclosed as proof along 

with the ‘Unpriced Bid'. 

(v)  If any of the trucks offered do not belong to a member of the SC/ST category, then that 

truck will not be considered. 

(vi) If adequate number of SC/ST candidates are not available in any particular tender, the 

unfulfilled quota may be allotted to the un-reserved categories in that tender. However, the 

unfulfilled quota may be carried forward to the next tender also and offered to SC/ST 

candidates. If the quota of the previous tender is not filled even in the next tender, the 

unfulfilled quota of the previous tender may be de-reserved and allotted to General 

Category. 

 

8. CONTRACT PERIOD &  RATE ESCALATION/DE-ESCALATION : 

a. The contract will be awarded for a period of 5 (Five) years w.e.f. 01.08.2017. In case 

the contract is not finalized by 01.08.2017, the effective date of the contract will be from 

the date the contract is finalized, i.e., effective date will be on prospective basis. 

b.  The Escalation /De-escalation on account Increase / decrease in price of Diesel fuel shall be 

applicable as given in Schedule- A & B of Annexure- XV w.e.f. 16/11/2016. 

d. The Corporation shall endeavor to finalize contract for the next tenure before expiry of the 

Contract Period. However if the new contract is not finalized before the expiry of the existing 

contract, Corporation reserves the right to extend existing contract beyond the period of five 

years, and up to a maximum of 6 months on  adhoc basis and continue utilizing the trucks 

for making supplies. 

During the ad-hoc period of operation of trucks, only 90% of the existing rate will be 

released against the periodic bills for all the existing transporters (including dealer 

transporter / Dealer Consortium). Once the new rates are finalized in the next tender / 

contract, the balance amount if any applicable will be paid. Further for the period of adhoc 

operation, the applicable payable rate for both successful & unsuccessful tenderers will be 

the lower of the two rates i.e. either the existing rate or the L1 finalized rate of the new 

contract including the Escalation /De-escalation on account of increase/ decrease in price of 

diesel, as given in Schedule-A & B of Annexure-XV. The successful tenderers shall be paid 

the new rate effective the date of new contract. 

 

e. A one-time Increment of 4% of the Non-fuel Component of the rate, shall be granted at the 

start of each of the 4th year and 5th year of the contract described as under: 

i)  The non-HSD component of the rate (the finalized rate less the corresponding HSD 

component) not exceeding 50% of the finalized rate, shall be considered for the 

escalation, as illustrated in Schedule C of Annexure-XV. 
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(ii)  The revised rate would take effect from the beginning of the 4th year of the contract 

and 5th year of the contract. 

 

The financial evaluation/negotiation if any will be based on the rate quoted in the tender. The 

rate acceptable to both the parties either as per the originally quoted rate or as per the negotiated 

rate will be escalated/de-escalated  as the case may be considering all changes that might have 

taken place after 16/11/2016 and the same will be applicable. 

  

9. REFUND OF EMD 

a) EMD of tenderers who are disqualified in technical bids evaluation, EMD shall be 

refunded upon surrendering the original Cash receipt. 

b) In case of successful tenderers, the EMD will be refunded only after completion of all 

formalities like signing of Contract after submission of Security Deposit and placement of 

Trucks as per LOI.  EMD will be forfeited as per Clause 13 of the GTC. 

c) EMD will be refunded to the remaining unsuccessful tenderers immediately after 

finalization of the contract upon surrendering the original Cash Receipt issued for the 

same.  No interest is payable on the EMD. 

                                                  

10. CLLI POLICY & SECURITY DEPOSIT/BANK GUARANTEE 

a) All successful tenderers will have to obtain adequate Insurance through a Policy taken from 

a Govt approved Insurance Company covering the value of the LPG Cylinders and the 

product contained in them, as per the capacity of respective trucks. The said policy shall be 

valid throughout the term of the contract with the Transporter. This is notwithstanding 

anything contained to the contrary in any law. 

At current rates, value to be considered for CLLI works out to Rs 5.0 lakhs for 306 cylinder 

capacity truck and Rs 7.5 lakhs for 450 cylinder capacity truck. 

 

b) Successful tenderers will be required to furnish Security Deposit at the rate of Rs 50,000/-  

(Rs Fifty thousand only) per truck subject to a maximum of Rs 3.0 Lakhs (Rs Three Lakhs 

only) per contract.  In case if the successful tenderer happens to be an HP GAS Distributor/ 

HP GAS Consortium the Security Deposit for them shall be at the rate of Rs 50,000/-(Fifty 

thousand only) per truck subject to a maximum of Rs.1.0 Lakh (Rs One Lakh only) per 

contract. 

 

c) Security deposit to be submitted at the start of the contract should include the additional 

Trucks to be inducted at the start of 4th year of the contract by the successful tenderers. 

 

d) Security Deposit shall be payable within 15 days of receipt of Intimation of Award of 

Contract and execute the Transport Contract Agreement. Security Deposit can be furnished 

either in the form of Demand Draft drawn on any Scheduled Bank payable at  Bahadurgarh 

or by Bank Guarantee as per attached specimen. Security Deposit shall be valid for a period 

of 5 years plus 6 months. In other words, the Bank Guarantee shall be kept valid for the 

entire period of contract plus 6 months. 
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11. REFUND  OF SECURITY DEPOSIT/ BANK GUARANTEE 

a) Security Deposit shall be refunded free of interest after successful completion of the 

contract and after receipt of confirmation from the respective Plant that no dues are 

recoverable from the contractor. The refund will be made by way of e-payment. 

 

b) HPCL reserves the right to forfeit Security Deposit/Bank Guarantee, if the Transporters fail 

to place trucks within prescribed time period, at the beginning of the contract and at the 

start of 4th year of the contract. 

 

c) It shall be lawful for the Corporation to adjust the Security Deposit in full or any part thereof 

against losses, damages or cost of charges or expenses arising out of contractor's failure or 

negligence to observe any terms and conditions of the contract. This is without any 

prejudice to other remedies available to the Corporation. 

 

12. VALIDITY OF  OFFER 

Offers should be kept valid for a period of 240 days from the original/extended due date for 

submission of tender.  In case of negotiation of the rates not finalized even within a period 

of 240 days, the validity of offers may be treated as valid till finalization of contract unless 

otherwise represented/withdrawn by the bidder.   

 

13. FORFEITURE OF EMD 

Entire EMD amount will be forfeited, if the bidder, 

 

a) Modifies/withdraws the offer during the validity period 

b) Refuses to sign the Transport Contract Agreement within 15 days from date of receipt of 

intimation of award of Contract.  

c) In case of trucks not placed as per LOI and not complying with the requirements as below, 

EMD amount corresponding to the no. of trucks will be forfeited. 

d) Is unable to place the trucks as specified in the LOI, and at the required interval 

e) Is unable to place the trucks under proposed category with affidavit, within 60 days of the 

LOI 

f) Is unable to provide Trucks with ABS. 

g) If  any  bidder(s) transfer  the  ownership of  owned truck(s)  during  the  finalization  of    

tender   by  sales or  other  means, which affects his eligibility criteria, then  his BID   will  

be  rejected   & entire EMD  will be  forfeited. In case his eligibility criteria is not affected, 

then the applicable EMD for that particular truck(s) will be forfeited. 

 

14. The rate to be quoted for various Sectors in the Price Bid are as applicable for transportation of 

306/450 Nos of 14.2 Kg capacity LPG cylinders. In case if transportation of 5 Kg, 19.0 Kg, 

35.0 Kg or 47.5Kg capacity cylinders are required to be transported,  then the rate applicable 

shall be 0.35/1.33 /2.33/3.34 times the rate quoted for 14.2 Kg cylinders respectively and the 

number of cylinders will be restricted to the carrying capacity of the vehicle. 
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15. The rate to be quoted for each Sector is inclusive of Loading/Unloading/Stacking/De-stacking 

charges at both the ends (LPG Plant and Distributor) and it shall be the responsibility of the 

transporter to deploy adequate manpower for the subject activity. 

 

16. The details of various Sectors, List of Distributors in each Sector existing as on date of this 

tender, RTKM for each Distributors, Minimum number of trucks required for each Sector is as 

per Annexure-XXI. In case if new LPG Distributors are appointed during the validity period of 

this contract, they will be put in the appropriate Sector basis the actual RTKM from the Plant. 

 

17. Any time during the validity of this contract, if any new LPG Distributor/s is/are   appointed by 

HPCL in any Sector and if the said Distributor/s is/are willing to operate truck/s for their own 

requirement, then HPCL reserves the right to induct such truck/s from the Distributor/s for their 

own requirement subject to the Distributor/s agreeing to operate at the lowest of the existing 

transportation rate in that sector and after execution of the Transport Contract Agreement. 

However, existing LPG Distributors cannot induct trucks without participating in the tender. 

 

18. The destination locations, in addition to LPG Distributorships, shall also include Corporation's 

other LPG Bottling Plants/Hot Repairer/Cold Repairers that are already existing or that may be 

introduced during the validity of the contract and the transportation rate applicable to these 

destination/s shall be basis the rate finalized for the sector in which they fall as per their RTKM 

from the LPG Plant. 

 

19. EVALUATION CRITERIA & ALLOTMENT OF TRUCKS 

a) The ownership of trucks will be evaluated basis documentary evidence submitted by the 

tenderer and no physical verification of the trucks shall be carried out at the time of 

evaluation of the Unpriced (Technical) bid. Successful tenderers will have to produce the 

credentially qualified trucks only out of the trucks offered in this tender, for physical 

verification at our LPG Bottling Plant, within 15 days from the date of Letter Of Intent. In 

case of failure on the part of the successful  Bidder to produce the trucks for physical 

verification, EMD will be forfeited as per Para (iii) under ‘Forfeiture of EMD' and truck(s) 

rejected and LOI withdrawn as applicable. 

 

b) Tenderers quoting outside the price band shall be treated as disqualified and rejected 

outright. The decision of HPCL in this regard will be final and binding. 

 

c) Ranking of the Tenderers shall be done Sector wise/Truck capacity wise, basis the original 

rate quoted for the respective Sectors as per the Price Bid with the lowest bidder ranked first. 

Depending on the no of trucks offered, the bidders are then counted from rank-1 until the 

requirement of trucks in a sector is fully met and that group of bidders is called the ‘Set of 

L-1 Tenderers'. 
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d) The total number of Bidders for each Sector may vary depending upon the number of trucks 

offered for each Sector. 

 

Negotiations, if any, will be carried out with Sector wise ‘Set of L-1 tenderers'. For e.g., if 

the number of trucks required for say Sector-III is 16 and the number of trucks offered by 

the tenderers basis the order of their ranking for that Sector as per the rate quoted by them is 

as under: 

 

Transporter A   :   L-1   :  5 trucks 

Transporter B    :  L-2   :  3 trucks 

Transporter C    :  L-3  :  4 trucks 

Transporter D    :  L-4   : 5 trucks 

Transporter E    :   L-5  : 4 trucks 

 

In the above case, since 16 trucks are required for the Sector, Transporter A to Transporter 

D falls in the category of ‘Set of L-1 tenderers' and accordingly negotiations, if any, will be 

held with Transporter A to Transporter D. Allotment of trucks for this Sector will be based 

on the ranking as per the original rate quoted by the tenderers.  

 

e) In case total no. of trucks offered are more than the requirement and subject to evaluation 

criteria, preference for award of the job will be given as under: 

 

i) Owned trucks from HP Gas Distributor/ Distributor Consortium truck for their own 

requirement 

ii) Owned trucks from transporters having permanent registration  

iii) Owned trucks from transporters offered against affidavit. 

iv) Attached Trucks  

 

 Note: In all the above categories Age of the truck i.e. latest model (from the date of first 

registration) will be given preference  

 

f) Incase rates offered by set of L-1 tenderers are acceptable to HPCL trucks offered by them 

will be allocated upto the requirement. 

 

g) In case if it is felt by the Corporation that the rate offered by set of L-1 tenderers could be 

lower, negotiation /counter offer exercise will be carried out with these tenderers. Trucks 

offered by these tenderers will be allocated at the revised rates accepted by them during 

negotiations /Counter offers. 

 

h) Incase trucks offered by set of L-1 tenderers after giving opportunity for accepting the 

counter offer is not meeting the full requirement then counter offer will be given to other 

tenderers within the price band in the order of their ranking till full requirement is met. 
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i) In case even after placement of LOI the set of L-1 tenderers fail to place the required no. of 

trucks within the stipulated time mentioned in LOI, HPCL reserves the right to counter offer 

to the other tenderers within the price band in order of their ranking the rates starting from 

lowest to negotiated rates till the full requirement of trucks is met. 

 

j) Business for more than 50% of the total requirement of trucks shall not be allocated to a 

single tenderer, however, HPCL reserves the right to allocate business in such a way to the 

bidders so as to keep the overall outflow on minimum cost basis. 

 

k) The Trucks Offered by the transporter would be utilized in all the sectors where contract is 

awarded. Sector wise requirement of 306 and 450 cylinder capacity trucks given is only 

indicative and directional. Depending upon the number of each capacity offered, any 

shortfall in 306 or 450 cylinder capacity trucks in a sector will be made up by taking 

proportionately more trucks of the other capacity. The corporation reserves the right to induct 

either 306 or 450 cylinder capacity trucks or both in such proportion in the best economical 

interest of the Corporation. 

 

l) If any of the eligible bidders within the set of L1 do not agree to match the lowest negotiated 

rate counter offered to them, Corporation reserves the right to fully award the business to the 

balance set of L1 tenderers who agree to the lowest rate.  

 

m) If the set of L-1 tenderers alone is not capable of fulfilling the total requirement of trucks in 

that sector, then if it becomes necessary for the Corporation to transport in that sector at 

L1/lowest negotiated rates with balance tenderers within the price-band, the Corporation 

reserves the right to award contract in such a way that serves the best economic interest of 

the Corporation.  

 

In such cases no tenderer will have the right to claim any other higher rates finalized with 

other tenderers. 

 

20. With increase in requirement of trucks due to increasing market demand, the corporation at its 

sole discretion reserves the right to induct additional trucks any time during the period of the 

contract through the existing transporters. 

 

21. Notwithstanding anything contained elsewhere in the tender, in the event that Corporation 

receives the same rate for a particular sector by a group of bidders, the Corporation reserves the 

right to believe that these bidders have formed a cartel and the rate quoted as ‘cartel rate', and 

HPCL may accept or reject or not reckon such rates/offered trucks/ranking, etc., of such offers. 

In such cases, the Corporation also reserves the right to follow the negotiation process with such 

bidders, if deemed fit, and amend the evaluation criteria best suited to the interest of the 

Corporation. 

 

22. ANTI LOCK BRAKING SYSTEM (ABS) 
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All Trucks offered by the tenderers should be compulsorily fitted with ABS conforming to IS-

11852:2003 (part 9) irrespective of the year of manufacturer. Bidders have to ensure that the 

trucks are fitted with ABS within 60 days of LOI.  

Trucks shall be certified to have been fitted with ABS by the following Vendors of retrofitted 

ABS or Truck Manufacturers (in the case of new Trucks) and such certificate shall be submitted 

at the time of truck induction: 

 

Vendors of Retrofitted ABS:  

(a) M/s Wabco India Limited (www.wabco-auto.com) 

(b) M/s Knorr Bremse (www.knorr-bremse.co.in) 

(c) Any other reputed make with prior written approval of HPCL. 

 

Truck Manufacturers:  

(a) M/s Tata Motors 

(b) M/s Ashok Leyland  

(c) M/s Eicher Motors 

(d) Mercedes Benz 

(e) Volvo  

(f)  Any other reputed make with prior approval of HPCL. 

  

23. Corporation reserves the right, at their sole discretion, and without assigning any reason 

whatsoever, to: 

a)  Negotiate with any or all tenderers, 

b)  Divide the work among contractor(s), 

c)  Reject any or all tenders either in full or in part, 

d)  Assign the offered and accepted Trucks to any location, and 

e)  Engage additional contractors/ Trucks at any time without giving any notice whatsoever 

to the contractor/s already appointed against this Tender. 

 

24. EVALUATION  CRITERIA AND ALLOTMENT OF TRUCKS  UNDER SC & ST 

CATEGORY 

 

a) Offers from the qualified SC / ST Tenderers will be ranked as per the rates quoted by 

them in a common serial along with the other bidders. The SC/ST bidders will be counter 

offered the finalized rate and those of them agreeing to match the counter offered rate 

will be awarded business to the extent of fulfilling the above mentioned quotas. 

 

b) Contract shall be awarded to the SC / ST category Tenderers as above only if they match 

the rate finalized in the tender and no price preference shall be given. 

 

c) SC/ST Tenderers, who, due to their ranking fall within the ‘Set of L-1 Tenderers' and 

after subsequent acceptance of counter offer of HPCL are able to get business on merit, 

http://www.knorr-bremse.co.in/
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shall not be counted for the purpose of distribution of the no. of trucks reserved for the 

SC / ST categories as above. 

 

25. Tenderers in their own interest, are requested to visit the LPG Plant to familiarize with the 

requirements of the Plant against this tender, before quoting.  

 

26. All Pages of this Tender document should be digitally signed by the tenderer as a token of their 

acceptance to the terms & conditions mentioned therein and also as token of their understanding 

of the scope of the job required to be carried out. 

 

27. Tenderers are strictly advised to quote only for goods trucks as would appear in original RC 

books. On verification, if it is found that other nomenclature such as dumpers, buses or tankers, 

etc., are mentioned, such trucks will not be accepted.  

 

28. Tenderer should provide the valid email address and Mobile no without fail in the Transporter 

Detail sheet 

 

29. Tenderers shall submit their offers without any deviations or counter conditions. The submission 

of BID with valid digital signature will be treated as acceptance to all the tender terms & 

conditions unless otherwise separately notified and is considered as total understanding/ 

acceptance of the scope of job, terms and conditions. There shall be no erasures or over writing 

in submitted documents whichever applicable as specified in Tender document.  Such 

corrections, if any, should be attested by the tenderer under his full signature 

 

30. It shall be understood that every endeavor has been made to avoid errors which can  materially 

affect the basis of the tender and the successful Transporter shall take upon himself and provide 

for risk of any error which may subsequently be discovered and shall make no subsequent claim 

on account thereof. 

 

31. LPG Distributor of the Corporation who participates in the tender as HP GAS Distributor/ HP 

GAS Distributor consortium must quote specific/ competitive rates in their Price bid applicable 

for their sector/s only. HP GAS Distributor / HP GAS Distributor consortium trucks will be 

utilized for transportation to their destinations only. 

 

However in case of exigencies and in case of shortage of Transporter trucks for whatsoever 

reason during the Contract period, the offered trucks of Distributor/Distributor consortium may 

be utilized for other destinations within the applicable sector.  The decision of Plant Manager 

would be final in such cases. 

 

32. HPCL has implemented route creation where Google application is used for establishing 

motorable route/RTKM for the shortest route from Plant to various distributorships and such 

RTKM is mentioned in the tender.  
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a) Transporter has to inform plant in case the RTKM mentioned for a particular destination is 

less than the actual RTKM, and the same will be implemented from the date of updation by 

LPG Plant/Regional Office after RTKM verification. No back dated arrears will be given. 

b) It is the responsibility of the Transporter to inform HPCL if there is reduction in RTKM to a 

particular destination due to change in route or new road commissioning. If the same is found 

out later by HPCL, deduction will be made from the date of notification by respective 

departments of state/Central Govt.  

c) If variation in RTKM is within +/- 10 RTKM, then no recoveries shall be made. 

 

33. During exigencies or due to shifting of Distributors to Hospitality Bottling Plant or other HPC 

plants, Corporation may ask the Transporter/s, HP GAS Distributors/ HP GAS Consortium to 

divert and operate Truck/s from any other Bottling Plants and the Transporter/s shall there upon 

divert and operate their truck/s ex such other Bottling Plants. In case of such diversions, the 

transportation rate payable will be the payable rate of the original bottling plant or the diverted 

bottling plant whichever is lower and all other terms and conditions of this contract will remain 

applicable. No diversion charges shall be paid for diversion of truck/s from one destination to 

another and freight shall be paid from the actual loading source to the actual destination of 

unloading. 

 

Transporter shall be given the option basis the requirement, for shifting of the trucks or providing 

new trucks at the new location/Bottling plant , for which he will get a time of 30 days from the 

date of intimation by HPCL.  

 

34. Successful tenderers will be made member of HPCL Loyalty Card (Drive Track Plus Fleet Card) 

and 25% of the total PCB payment due to the Transporter will be paid through the HPCL Loyalty 

Card. However the % may revise during the contract period as per the policy decision of 

Corporation.  

 

35. VEHICLE TRACKING SYSTEM (VTS) 

HPCL is in the process of introducing Vehicle Tracking System for all packed LPG trucks which 

is intended for monitoring of truck movement from Plant to Distributor end and back, and 

generation of exception reports on route deviations, unauthorized stoppages, driving 

irregularities, etc. Transporter shall ensure that all the trucks offered against this contract are 

provided with suitable tracking device of HPCL approved make and model and the same should 

be kept operational at all times. Initial cost and monthly charges levied by the service provider 

appointed by HPCL for maintaining the system shall be borne by the transporter during the entire 

contract period. 

 

Approximate cost of device is expected to be around Rs 8000/- and monthly service charges 

around Rs 250/-. Actual cost and modalities of payment would be advised by HPCL at the time 

of implementing the system. 
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If after installation of VTS it is found that the equipment is deliberately damaged by the 

Transporter, new equipment will be installed by the location, the cost of the equipment including 

installation charges and Rs 2,000/- as penal charges will be recovered from the transporter. 

Decision of HPCL Plant Manager will be final and binding. 

 

36. Successful tenderers shall execute ‘LPG Cylinder Transportation Contract Agreement' in 

the prescribed format, draft of which is attached with the tender document (Unpriced Bid). 

 

37. PHYSICAL VERIFICATION OF TRUCKS 

Physical Verification of trucks will be done at the plant within 15 days of issuance of LOI to the 

successful tenderers in case of owned/attached trucks and 60 days in case of trucks offered under 

affidavit. In case if the successful tenderer is unable to produce the truck/s as per the detail 

submitted by them in the tender, EMD for the no. of truck/s which could not be produced shall 

be forfeited.  

 

The trucks should be inducted within 15 days after the physical inspection and should comply 

with the requirements of the checklist for packed trucks. 

 

The packed trucks which are required to be placed for the balance two years are also required to 

be physically verified 30 days before the start of the 4th year. In the event of the transporter not 

placing the trucks as per LOI/Transportation Contract, HPCL has the right to fulfill the shortfall 

from other transporters. Transporter not providing the required trucks before the start of 4th year 

of the contract is liable for forfeiture of security deposit, for which decision of HPCL will be 

final and binding. 

 

38.  NEGOTIATIONS 

The Corporation reserves the right to negotiate with any OR all tenderers. Tenderers are required 

to visit the office of the corporation for verification of documents if required and for 

negotiations, entirely at their own cost. Only proprietor of the firm or the authorized 

representative of the firm only will be permitted during negotiation meeting. The authorized 

representative should carry the necessary authorization for attending the meetings. Tenderer 

should also bring the letterhead papers of the firm, rubber stamp etc. for the negotiation meetings 

to enable them to submit their revised offers after negotiations with Corporation`s officials. Any 

participating bidder or their authorized representative cannot be the authorized representative 

for any other Bidder. Though Corporation will make its best endeavor to finalize the contract as 

early as possible, the negotiation meetings may be held multiple times if required or till the 

offered/negotiated rates are mutually agreeable to both the parties.  

 

39. GRIEVANCE REDRESSAL MECHANISM 

Hindustan Petroleum Corporation Limited (HPCL) has developed a "Grievance Redressal 

Mechanism" to deal with references/grievances, if any, that are received from parties who 

participated/intends to participate in the Corporation tenders. The details of the same as available 

on our website www.hindustanpetroleum.com 

http://www.hindustanpetroleum.com/
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40. Notwithstanding anything contained elsewhere in the tender, in the event that Corporation 

receives the same rate for a particular sector/distance slab with respect to any source/loading 

base by a group of bidders, the Corporation reserves the right to believe that these bidders have 

formed a cartel and the rate quoted as ‘cartel rate' and may accept or reject or not reckon such 

rates/offered trucks/ranking etc., of such offers. In such cases, the Corporation also reserves the 

right to follow the negotiation process with such bidders if deemed fit and amend the evaluation 

criteria best suited to the interest of the Corporation. 

 

41. In case if this tender document is downloaded from our website and is used for submitting the 

bid, signing at the bottom of this page by the vendor shall be deemed to be the acceptance of the 

declaration by  the vendor  in addition to the other  conditions that may be covered in the tender 

document. Necessary undertaking should be submitted in the format given as Annexure-I. 

 

 

42. PUBLIC LIABILITY INSURANCE 

Public Liability Insurance is taken annually on Industry basis (IOC, HPC and BPC) and the 

cost is shared in the ratio of 50:25:25. At present it has been decided by the Corporation that an 

amount of Rs 2,500/- per Transporter will be deducted every year. In case the amount is revised 

during the contract period the same will be communicated and the revised amount will be 

deducted as per the policy. 

 

 

43. REPLACEMENT OF TRUCKS DURING THE CONTRACT PERIOD 

Replacement of Trucks may be considered, provided the Trucks meet the following 

requirement: 

 

a) The age of the newly offered Truck is lesser than the age of the existing Truck, i.e., the 

truck offered for replacement shall be of better model. 

b) The capacity of the newly offered Truck is higher than or equal to the capacity of the Truck 

to be replaced. 

c) In case the tenderer has not quoted in the tender for higher capacity trucks, applicable rates 

at the location for higher capacity or the rates quoted by the tenderer in less than 450 

capacity, whichever is lower, shall be paid for such trucks inducted against replacement. 

d) However, replacement of the existing Truck as above, shall strictly be subject to the 

business requirement of the Location, and the decision of the Corporation is final. 

e)    If the Location has a requirement of lower capacity truck for RGGLV locations, HPCL 

can induct the truck at a later stage from the existing transporters. The unit rate per cylinder 

will be the same as applicable for 306 cylinder capacity truck in that sector. 

 

Notwithstanding above, an own truck can be replaced with another own truck only. 
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44. Carrier shall be responsible to ensure that all the requirements in respect of trucks, including the 

following described in the tender are complied with: 

a. Fittings for exhaust  

b. Branding - consisting of Truck painting  

c. ABS 

                   d. VTS installation 

e. Speed Governor 
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Annexure-I 

 

DECLARATION 

 

(To be submitted if the tender document is downloaded from website.) 

 

We (the tenderer) solemnly affirm as under: 

 This tender document set was downloaded by us from your (HPCL) website and is being used 

for submitting the bid. 

 The downloaded file was printed and is being submitted without any alterations, deletions, 

additions or changes. 

 We understand that in case it is found subsequently that the downloaded Tender document was 

altered or tampered with, in any manner, then  our bid is liable to be rejected or in case a purchase 

order is placed on us basis such altered/tampered document, then the order is liable to be 

cancelled  without any further reference to us.  

 

 

 

 

                                                                                                      Signature & Seal of Tenderer 

                                                                                                      Date: 
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                                                                                                                         Annexure-II                                                                                                             

                                                                                            

                QUESTIONAIRE / DETAILS OF TENDERERS 

 

1. Name of the Firm                                                      : ___________________________ 

 

2. a Nature of the Firm (State whether Ltd. Company/ 

    Partnership/co-op. society/sole proprietor)                :_________________________ 

 

2 b. Whether you are a Public Sector Enterprise 

       or whether you are applying under MSE  

       category including Small Scale Industries  

       (SSI), National Small Scale Industries 

       Corporation (NSIC) etc.                        (Yes/No)  :_________________________ 

 

      In case Yes, attach proof. 

 

3. Category of Proprietor or Partners 

    (SC/ST/General) In case SC/ST attach proof.      :____________________________  

     

4. Year of establishment of Firm                                  : _________________________ 

 

5. Registration number, if any, of the Firm                   : _________________________ 

 

6. Registered Postal address of the Firm                      : ____________________________ 

 

7. E-mail address                                                          : __________________________ 

 

8. Telephone Nos.                                                        :___________________________ 

 

9. Mobile No                                                                : __________________________ 

 

10. Address of Branches, if any                                     : __________________________ 

                                                                                     _____________________________ 

11. Name of Directors/Partners/Proprietor as the 

     case may be with address and telephone no.          :___________________________ 

 

12. Permanent Account No (PAN) issued by             : __________________________ 

      Income Tax Department 

 

13. Type of Account No.                                             : ________________________ 

     

14. Name of Persons operating                                    : ___________________________ 
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15. Name of the Bankers & Branch with                    : ___________________________ 

      Full address 

 

16. Name of authorized representative whether  

      belongs to SC/ST (proof to be attached)            :____________________________ 

   

17. No. of years experience in transportation of        : ____________________________ 

       Petroleum Products. 

 

18. Whether applying as transporter or                    : ____________________________ 

      HP GAS Distributor cum transporter   

 

19. Whether an existing transporter of HPCL          :  YES / NO 

 

20. If Yes, your Transporter code                             : _______________________ 

 

21. Detail of EMD submitted with tender                 :  DD No. _______________ 

                                                                                Date    ________________ 

                                                                                 Amount: _______________ 

                                                                                 Name of Bank___________  

 

I/ We do hereby certify that the information as provided above is correct and true in all respects.  

 

 

TENDERER: ________________________________                                             
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Annexure-III 

DETAILS OF TRUCKS OFFERED 

 

Provide detail of the trucks which can be deployed exclusively under this contract. The 

minimum no of owned trucks should be as per the eligibility criterion for the category under 

which the bidder is submitting their bid.  

 

Sr. 

No. 

Registration 

No. of 

Offered 

Truck  

Owner's 

Name as 

per 

Registration 

Book  

Capacity  
Truck Owned/ 

Attached/Under 

Affidavit  

Engine 

No. 

Chassis 

No.   

Date of Ist 

Registration of 

Truck 

(No. of 

14.2 Kg 

Cyl) 

dd mm yyyy 

                    

                    

                    

                    

                    

                    

                    

                    

                    

                    

                    

 

All above details provided are true and correct 

 

NOTE:  

1.  Ownership of the truck will be accepted strictly in line with the name of the registered owner as 

per the RC Book/s 

 

2.  The updated self-attested copy of the RC Book /s for all the trucks quoted against this tender is 

to be enclosed in support of ownership of the truck along with the tender. 

 

3. Individual / Sole Proprietor / HPC Distributor: The trucks quoted in the tender should be 

registered either in the name of the firm / tenderer or in the name of the spouse / dependent parent 

/ unmarried son / unmarried daughter as on the due date of the tender.  

 

i) In case of spouse, Marriage Certificate issued by Registrar Marriages to be enclosed by the 

tenderer. 
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ii) In case of parent, documentary proof, e.g., Birth Certificate of  Bidder showing  the name of  

the  parent  to be enclosed by the tenderer . 

iii) In case of son / daughter, documentary proof, e.g., Birth Certificate of son/daughter 

indicating the name  of tenderer to be enclosed by the tenderer .  

 

In case above stated document(s) are not available, the bidders may submit documents like 

passport, voter card, ration card etc. establishing the relationship. 

 

iv) Ownership of trucks should be clearly indicated in Annexure - III ( Details of offered 

trucks ) , for the above points (i) & (ii) tenderer to submit Affidavit on Rs. 100/- Non 

Judicial Stamp paper from spouse or parents as the case may be .  

 

4.     In the case of partnership firms the truck quoted in the tender should be registered in the name 

of the firm or any one of the Partner of the firm. In the event, the truck is registered in the name 

of a partner then such partner should submit affidavit for operating truck in the name of the 

firm. The tenderer should submit copy of the Partnership Deed indicating clearly the names of 

partners with the Credential Bid 

 

5.     In case of company, the truck should be registered in the name of the company. 

 

6.    In case of co-operative society, the truck should be registered in the name of member/s    of the 

society. 

 

7. In the case of attached trucks the tenderer should submit updated copies of the RC Books for all 

the trucks quoted in the tender. The tenderer should also submit an affidavit from the owner/s 

of the truck /s alongwith the tender.  The tenderer shall provide only the quoted trucks for 

operation. However in the event the transport contract is not finalized / LOI issued to the 

successful tenderer after  180 days of due date of the tender, the tenderer would be permitted to 

provide alternate trucks under attached category  with affidavit from the owner of the truck .  

 

8. The existing transporter / distributor cum transporter should also submit Xerox copies of the RC 

Books in support of the ownership of their quoted trucks. Non submission of any document on 

the plea that they are existing transporter / distributor-cum-transporter and the trucks are already 

operating is not acceptable at all.  

 

9. In case truck is not in physical possession and the Tenderer has applied for purchase of Truck 

Chassis, the Proof of booking the chassis, with ABS feature, is required to be submitted along 

with the affidavit. 

.  

10.  Trucks offered against affidavit shall be physically positioned at the location within 60 days 

from the issue of LOI / Work Order, failing which EMD submitted in respect of the trucks so 

offered shall be forfeited. No requests for extension of this date will be accepted. 
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11. Chassis shall be booked through authorized sales representatives / show rooms of the Original 

Equipment Manufacturers (Tata / Ashok Leyland / Eicher etc.). Proof of booking of chassis, 

shall be attached along with the tender. 

 

    We hereby declare that: 

 

a. All the above Trucks run on High Speed Diesel (HSD) as fuel. 

b. The above Trucks are either already fitted with ABS or suitable for retrofitting ABS before 

induction. 

c. The offered truck(s) is having valid fitness and valid insurance policy as on the due date 

of tender. 

 

 

 

TENDERER: ________________________________                                             
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                                                                                                                       Annexure-IV 

DECLARATION BY THE TENDERER 

 

We have carefully read/studied the tender and submit our offer after having fully understood the 

contents of the same. we hereby agree to abide and fulfill all the terms and conditions set out in the 

General/Special Terms of Contract, draft of Transportation contract agreement and attachment to 

the rate schedule as attached herewith and which should be deemed to form a part of this tender. We 

return herewith the enclosures digitally signed as a token of our acceptance. We confirm that the 

following are enclosed alongwith the Unpriced Bids.  

 

Sr. No. Documents  Attached      

YES / NO  

1 Photo Copy of last audited balance sheet   

2 Banker`s Certificate for financial standing / credit worthiness   

3 In case of Partnership firm, copy of Certificate of Incorporation as 

Partnership firm duly issued by Registrar of Firms 

 

4 Proof of SC/ST Category as applicable including from the owner of 

attached trucks as per Annexure - VI  

 

 Certificate issue date should be one year earlier from the date of 

the tender closing date 

 

5 For Bidders under MSE category – Copy of Valid MSE registration for 

services under “ Transportation “ and Entrepreneurs Memorandum 

Number Part II (EM II) OR Udyog Aadhar Number filed under Udyog 

Aadhar Memorandum. 

 

 

6 Self-attested Copies of valid Registration Certificate of offered 

trucks. 

 

7 Affidavit from owner of the trucks for attached trucks on Rs. 100 /- 

stamp paper  (FOR ATTACHED TRUCKS ONLY) 

 

8 Photo Copy of marriage certificate in case trucks owned by spouse  

9 Photo Copy of Birth Certificate of Tenderer in case truck owned by 

parents. 

 

10 Photo Copy of Birth Certificate of  son / daughter in case truck owned 

by  son / daughter of the tenderer 

 

11 EMD as stipulated or exemption document if applicable  

12 Tender Application fee of Rs 2000/- exemption document if 

applicable 

 

13 Copy of PAN card  

14 Self-Attested copy for Proof of Permanent address  
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15 Declaration by HP GAS Distributors Consortium  

16 Undertaking for withdrawal of trucks( Mandatory)  

17 Undertaking for VTS (Mandatory)  

  

Full Name:    ________________________________________________ 

    

Address       :    __________________________________________ 

 

                          ___________________________________________ 

 

                          __________________________________________ 

 

Telephone Nos.  :  Office   __________________Residence ________________ 

 

                               Mobile _____________________________________________ 

 

E mail address:               _________________________________________________ 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

          Annexure-V 
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LPG CYLINDERS TRANSPORTATION CONTRACT AGREEMENT 

 

Memorandum of Agreement made at ........................... on this ...............................day 

of .........................Two thousand........... between  M/s Hindustan Petroleum Corporation  Limited  

registered as a Company under the Companies Act 1956, having its Registered Office at 

17,Jamshedji Tata Road, Churchgate, Mumbai-400020 and a Zonal Office 

at  .......................................................................hereinafter called "The Corporation" (which 

expression shall unless excluded by or repugnant to the context mean  and include its successors 

and assigns) of the ONE PART AND 

 

**  _________________, son/daughter/wife of _______________________  residing at 

_________________________, carrying on business as sole proprietor under the name and style of 

_______________________________  and having its office at _______________________ 

hereinafter referred to as "The Contractor or Transporter "(which expression shall unless excluded 

by or repugnant to the context mean and include his/her heirs, executors and administrators) 

 

                                                                 OR 

 

** ___________________,son/daughter/wife of __________________________ residing at 

______________________________ carrying on business  in co-partnership under the name and 

style  of ______________________________and having its office at 

_____________________hereinafter  referred to as "The Contractor or Transporter" (which 

expression shall unless excluded by or repugnant  to the context mean and include the present 

members of the said firm or any other member or members of the said firm inducted with the consent 

of the Corporation and the legal heirs, executors, administrators of any deceased partner) 

   

                                                           OR 

 

** ____________________ a Company or a Co-Operative Society incorporated under the 

applicable laws of India having its Registered Office at _______________________ hereinafter 

referred to as "The Contractor or Transporter" (which expression shall unless excluded by or 

repugnant to the context mean and include its successors) 

 

(** strike out whichever is not applicable) 

 

of the OTHER PART 

 

WHEREAS the Contractor is desirous of providing trucks for transportation of the Corporation's 

Liquefied Petroleum Gas (LPG) Cylinders from its _________________ Filling/Bottling Plant to 

such destinations as described in the Schedule of Rates or as may be advised from time to time at 

their sole discretion. 
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AND WHEREAS the Corporation is agreeable to utilize the trucks to be provided by the Contractor 

for transportation of the Corporation's Liquefied Petroleum Gas (LPG) Cylinders on the terms and 

conditions contained hereinafter. 

 

NOW THEREFORE THIS AGREEMENT WITNESSETH AND IT IS HEREBY AGREED 

AND DECLARED BY AND BETWEEN THE PARTIES HERETO AS FOLLOWS: 

 

1) VEHICLE FOR TRANSPORTATION : 

 

a) The Contractor hereby agrees to provide ________ number of trucks detailed particulars 

whereof are given in the annexure hereto and marked Annexure-I and being treated as a part of 

this Agreement to the Corporation within _____ days of such extended period as may be 

permitted by the Corporation at its sole discretion from the date of issuance of letter of 

intent/letter of confirming award of  contract for utilization of the same for transportation of 

LPG cylinders  by road as and when required by the Corporation from time to time and the 

Corporation agrees to take such trucks for utilization of the same on the terms and conditions 

contained hereinafter. 

 

b) Each truck to be provided by the Contractor should be owned/operated by him and should be 

capable of carrying a minimum load of 306/450 numbers of 14.2 Kg capacity LPG cylinders. 

However, maximum number of LPG cylinders to be carried in each truck shall be restricted to 

RLW of the truck. Carriage of cylinders should not be more than 3 tiers. The Corporation may 

at its sole discretion allow deployment of smaller/higher capacity trucks depending upon 

specific need of the Corporation. 

 

c) The Corporation's Filling Plant shall decide the schedule of dispatches, routing of contractor's 

trucks to various destinations basis priorities and turnarounds. Scheduling of trucks shall be 

carried out by the filling plant in such a manner as to ensure equitable distribution of the 

transportation business between contractors as far as practicable. The transporter shall not insist 

upon utilizing his trucks on certain routes and for specific destinations of his choice only.  

 

d) The Contractor shall ensure that the trucks provided for the transportation of LPG cylinders shall 

be caged and conform to the rules regarding transportation of the petroleum products and the 

provisions of Petroleum Act, 1976, or any amendment or re-enactment thereof from time to time 

and the rules and orders framed there under and in accordance with requirement of the plant and 

the staff of the transporter should follow all such rules. 

 

e) Each truck produced by the Contractor shall carry 2 nos. portable fire extinguisher ISI marked 

10 Kg DCP type in readily accessible position. The extinguishers shall be properly maintained 

and shall be in working condition. 
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I)   The exhaust of each truck must be fitted permanently with a spark arrestor which 

conforms to the design approved by the Chief Controller of Explosives                                 

(C.C.O.E/P.E.S.O) and routed to the front. 

 

II)  All electrical wirings in the trucks will be armored. Battery shall be inside the cabin 

and not below the body of the truck. A two pole master switch should be provided to 

isolate the batteries in the   cabin of the truck. 

 

III)  Floor of each truck provided by the contractor should have wooden floor with 1/2 inch 

thick rubber mat. 

 

f) Only sound trucks which are in efficient working condition and conforming to the Motor 

Vehicles Act (including the crew if required under the Act) as applicable from time to time shall 

be deployed by the Contractor. The side and the flaps of the truck should get locked in upright 

position without buckling or slanting. 

 

g) While transporting dangerous/hazardous products, the contractors will ensure and take all 

precautionary measures including display of special signs with wordings in the languages of 

State of transit and destination, indicating nature of product being transported. The Contractors 

have to comply with the requirement of Motor Vehicle Act-1988, the Motor Vehicles 

(Amendment) Act, 2000 and other statutory requirement as per Public Liability Insurance Act 

and amendments thereto issued from time to time. 

 

h) All vehicles deployed by the Contractor should comply all statutory norms and applicable from 

time to time 

 

i) Carrier shall be responsible to ensure that all the requirements in respect of trucks, including 

the following are complied with: 

i) Fittings for exhaust  

ii) Branding - consisting of Truck  painting  

iii) ABS 

iv) VTS installation 

v) Speed Governor 

 

j) The structural angles used for making cage of the truck should be of good quality steel and of 

standard sections of approved make like TISCO etc., The minimum size of angle should be 

50x50x6mm thick  

 

 

 

2) DELIVERY AND CARRIAGE OF GOODS: 

 



Packed LPG Transportation Tender – Bahadurgarh LPG Plant for supply to other than 

Delhi Markets – Tender No. 16000037-HD-12100 

 

Page 42 of 88 

 

i) The Contractor shall make arrangements, unless all the trucks provided by the Contractor under 

this contract are already engaged by the Corporation, to take delivery of the LPG cylinders to 

be transported from our LPG Filling Plant within 24 hours of telephonic advice, failing which 

the Corporation reserves the right to make alternate arrangements for transportation. In such 

cases, the excess transportation cost, if any, shall be recovered from the Contractor. 

 

ii) If for any reason, an LPG Distributor is unable to accept the load consigned to them, the 

Contractor shall immediately contact the LPG Bottling Plant-in-charge and report the matter to 

him. Under no circumstances shall the contractor bring the truck back with the filled cylinders 

to the LPG Bottling Plant unless authorized to do so by the Plant-in-Charge. 

 

iii) Cylinders shall be loaded vertically on the trucks, in an upright position, in rows with the valve 

side facing upwards. No cylinder should project above or beyond the sides or ends of the vehicle. 

 

iv) If any filled cylinder loaded in a trucks develops leak enroute, transporter or his crew should 

contact the Filling Plant immediately and take appropriate precautions/corrective actions as 

directed by the Plant-In-Charge. 

 

v) If a truck is utilized for delivering part loads, the transporter shall be paid the freight for the full 

truck load. However, specific approval in writing should be obtained from the Plant 

Manager/Officer concerned. 

 

vi) In case if the LPG Plant work for extended hours or on Holidays for delivery  of  cylinders, the 

transporters will be informed sufficiently in advance  to enable them to provide the required 

number of truck/s and crew/staff.  

 

vii) The Transporter shall not refuse to accept loads consigned to any other LPG Plant /LPG 

Distributor/Hot Repairer /Cold Repairer/other Oil Company. 

 

3) OPERATION OF TRUCKS : 

a. The Transporter shall obtain, at his cost, all necessary route permits for plying the vehicles 

within the State or on Interstate routes for transportation of the LPG cylinders and no re-

imbursement of cost towards this shall be made by the Corporation. 

b. The Transporter shall pay Octroi charges, if applicable, and the Corporation shall reimburse 

these amounts to the Transporter on production of the payment receipt/s.  

 

c. Contract rates are inclusive of Entry/ Transit/ Bridge/ Toll (Pathkar) Taxes existing at the time 

of quoting of rates. Introduction of new taxes under the above category, subsequent to the 

closing date of the tender would be reimbursed to the tune of the differential amount at actuals 

to the successful tenderer on production of actual bills and relevant proof for increase of 

existing taxes/ introduction of new taxes." 

 

d. Octroi paid by the carrier while transporting LPG cylinders under this contract would be 

reimbursed by the Corporation subject to production of original receipts for payment.  
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Corporation's decision whether any charge is reimbursable or not would be final and binding 

on the carrier. 

 

e. The Transporter shall bear and pay the entire operational costs of the truck/s for transportation 

of LPG cylinders, which shall include, inter-alia, the following: 

i) Salary and other emoluments for the crew and Labour used for transportation, 

loading/un-loading of LPG cylinders and relief for them, 

ii) Cost of fuels and lubricating oil, Tyres, batteries etc., required for the operation of the 

trucks. 

iii) Maintenance and Repair cost for the truck/s 

iv) Licenses, Permits, Road Tax, Transit Insurance etc.,  

v) HPCL may send LPG Pressure Regulators, LPG valves, stationery, etc., alongwith the 

Filled LPG cylinders sent from the Bottling plant to the Distributor. Similarly the 

Distributors may send defective regulators to HPCL Bottling Plant. No additional 

payment will be made for transportation of such items which are not on a regular basis. 

  

f. In case of any unforeseen delay in loading/unloading of cylinders either at the LPG Plant or at 

the Distributor's premises or due to traffic bottlenecks/stoppages, the Corporation is not liable 

to pay any detention/idling charges for the delay. 

g. The Corporation will provide onward/return trip on full load basis. In the case of round-trip 

transportation, the Transporter shall bring back from the destination equivalent number of 

empty cylinders. In case if the number of cylinders so transported either in the onward trip or 

on the return trip  is less than the carrying capacity of the truck, the Transporter will be paid the 

freight applicable for full truck load except in case of  truck returned back to plant without any 

cylinders. In case of one way load, i.e. truck plied without any cylinder on any one side, will 

be eligible for 65% of the applicable payment for full trip. 

h. It shall be the responsibility of the Transporter to ensure that the truck/s provided by them 

conform to the Gas Cylinders Rules,2004 or as amended from time to time 

i. Unauthorised Parking of the truck/s within the Corporation's premises shall not be permitted. 

j. In case if the Truck/s have to wait either with filled cylinders or empty cylinders at the 

distributor's premises or at the LPG Plant due to any reason, it shall be the responsibility of the 

Transporter to ensure safety of the cylinders under their custody. 

k. The Transporter shall indemnify the Corporation at all times from and against all losses, 

damages, claims, suits and other like events arising from and in connection with injury to any 

person or property, short deliveries of the product or otherwise howsoever in connection with 

matters connected with this Agreement. 

l. Additional Truck requirement over and above the requirement mentioned in the LOI will be 

advised to the Transporter in advance. Transporter will be responsible and bound to provide the 

additional truck requirement during the validity of the contract.  

 

4) LOSS/DAMAGE OF CYLINDERS :  
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Transporter will be solely responsible for the safe custody of the cylinders and the product once 

these are handed over to them. 

It shall be the responsibility of the Transporter to ensure that all cylinders handed over for 

Transportation are complete with all fittings etc., and without any damages at the time of accepting 

the load at the Bottling Plant as well as at the Distributor's/Consignee's end. It shall be the 

responsibility of the Transporter to ensure that these LPG Cylinders are delivered complete with all 

fittings, etc. and without any damages or shortage of LPG to the Consignee/ Receiver (to whom the 

delivery is to be made).  

 

The cost of fittings, etc. found missing/damaged at the time of delivery of cylinders either at the 

Bottling Plant and at the Distributor's end will be recovered from the Transporter's Bill(s). It shall 

be the responsibility of the Transporter to obtain necessary endorsement from the Bottling 

Plant/Distributor/Consignee about the condition of cylinder/s, about fittings, fixtures etc., if found 

missing at the time of accepting the consignment and/ or that the same is accepted in good condition.  

 

It is further specifically agreed between the Corporation and the Transporter that in case of loss or 

damage of LPG cylinders or its shortage or non-delivery for any reason whatsoever, or in case some 

spurious equipment are found to have been delivered later, that the penal cost of the same shall be 

recovered from the Transporter's Bills as per the applicable rates. This penal rate is subject to 

revision from time and the same shall be applicable uniformly for all transporters. No objection 

shall be raised by the transporter on the quantum of this rate. The Corporation shall also be charging 

the tariff rate in case any cylinder belonging to any other Oil Company is brought by the Transporter 

to HPCL's LPG Plant. It is to be noted that any Spurious/OMC LPG Cylinder brought back by 

transporter/ distributor cum transporter shall not be handed over back to Transporter/Distributor 

cum Transporter, even after recovery of the applicable rate   

 

EQUIPMENT TARIFF: 

 

S. No. Item Description Tariff 

1 LPG Cyl of 14.2Kg with Self Closing Valve and Safety cap. 

LPG Cyl of 19.0 Kg with Self closing Valve and Safety cap 

LPG Cyl of 35.0Kg with Self closing Valve and Safety cap. 

LPG Cyl of 47.5Kg with Self closing Valve and Safety cap. 

LPG Cyl of 5.0Kg with Self closing Valve and Safety cap. 

LOT  Valves 

r 2300/- 

r 2550/- 

r 5100/- 

r 6450/- 

r 700/- 

r 2250/- 

2 LPG Cylinder Valve r 200/- 

3 Safety Cap with wire spring and nylon thread for new Self 

closing Valves (Material ABS or equivalent) 

r 4/- 

4 Click-on type  pressure Regulator (for self-closing valves) r 250/- 

5 OMC Cylinder r 1100/- 
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The aforesaid amount is based on the cost of procurement/ manufacture of the LPG cylinders (or 

fittings, etc.) and hence represents a genuine pre-estimate of the damages caused to the Corporation 

in case of any damage/ shortage.  Hence the said amount shall be recoverable as Liquidated Damages 

for the loss or damage to cylinders and/or fittings, etc. and the transporter will have to pay the same 

within 30 days from the date a demand is made by the Corporation. The Corporation shall, in 

addition to any other right, have the right to recover any and all such damages from the Transporter 

from any pending bill(s) of the Transporter with the Corporation.  This may include any bill/ amount 

payable by the Corporation to the Transporter under this contract or any earlier or other contract.  

As and when the equipment tariff is amended or changed during  the currency of this contract, the 

Transporters will be informed in writing about the rates applicable on account of such amendments  

or modifications of the equipment tariffs.  

  

In addition to the above, the Transporter will make good to the Corporation any loss, whatsoever, 

suffered by the Corporation, including but not limiting to the loss arising from, 

     i) The confiscation by Government or Local Authorities of any quantities of the said Cylinders 

or Product (LPG) delivered to the Contractor for Transportation. 

    ii) Loading/Unloading or in transit for reasons other than the acts of God, etc., i.e., beyond the 

reasonable control of the Transporter. 

  

However, the responsibility of proving that any loss/or damage was caused by any accident or fire 

or resulting from acts of God or riot or civil commotion, etc., will be solely on the Transporter. The 

Corporation will be entitled to be reimbursed from the Transporter even under these provisions and 

the decision by the Corporation (or its officers) as to the reason for such loss or as to the existence 

of any acts or events such as riots, civil commotion or acts of God shall be final and binding on the 

Transporter and shall not be questioned in any Court of Law or Arbitration or otherwise.  

  

For any shortage or loss of product during the same it was in the custody of the Transporter, the 

responsibility and liability for the same shall be with the Transporter. He shall make good the loss 

to the Corporation on demand.   

  

The Transporter does hereby irrevocably authorize the Corporation to set off and adjust any such 

loss or damage against the amount of security deposit paid by the Transporter to the Corporation 

and pending bills of the Transporter and in the event of shortfall therein, the Transporter shall 

immediately, upon a demand note/letter issued by the Corporation, pay the same to the Corporation 

without any demur or objection. As stated earlier the right to adjust and appropriate the sums payable 

to the Corporation shall be from the bills under this contract or any other contract between the 

Transporter and the Corporation.  

 

4. (b) PUBLIC LIABILITY INSURANCE 

 

Public Liability Insurance is taken annually on Industry basis (IOC, HPC and BPC) and the cost is 

shared in the ratio of 50:25:25. At present it has been decided by the Corporation that an amount of 

Rs 2500/- per Transporter will be deducted every year. In case the amount is revised during the 
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contract period the same will be communicated and the revised amount will be deducted as per the 

policy. 

 

5) UTILISATION OF TRUCKS 

i. The Corporation does not give any guarantee for utilization of truck/s either for  

a) Minimum number of days per month. 

b) Minimum mileage for each truck. 

ii. The Transporter agrees to operate for all destination falling in the Sector/s for which the 

contract is awarded. 

iii. In case if the Transporter wishes to withdraw any truck provided under the Contract, prior 

written permission should be sought from the Corporation justifying the need and the 

Corporation may permit such withdrawal provided alternate arrangement is made by the 

Transporter before withdrawal of the concerned truck to maintain the continuity of work. 

 

6) LOADING/UNLOADING/HANDLING OF CYLINDERS:   

a) The Corporation shall deliver the LPG cylinders to the Contractor at the loading/storage 

point. Loading/Unloading of cylinders on the truck at the Bottling Plant and at destination 

is the responsibility of the Transporter and the rate for transportation shall be inclusive of 

loading/unloading of cylinders at both the ends. 

 

b) The loading/unloading of cylinders shall be carried out by adhering to safe handling 

practices to avoid physical injury to any person or damage to property. In case if due to any 

careless handling of cylinders leads to injury to any person or damage to property, the 

Corporation shall be free to recover the cost of damages/loss from the Transporter. 

 

7) CLLI POLICY & SECURITY DEPOSIT/BANK GUARANTEE 

a) The Contractor shall obtain adequate Insurance through a Policy taken from a Public Sector 

Insurance Company covering the value of the LPG Cylinders and the product contained in 

them, as per the capacity of respective trucks. The said policy shall be valid throughout the 

term of the contract with the Transporter. This is notwithstanding anything contained to the 

contrary in any law. At current rates, value to be considered for CLLI works out to Rs 5.0 

lakhs for 306 cylinder capacity truck and Rs 7.5 lakhs for 450 cylinder capacity truck. 

 

b) The Contractor shall furnish Security Deposit at the rate of Rs 50,000/- (Rs Fifty thousand 

only) per truck subject to a maximum of Rs 3.0 Lakhs (Rs Three Lakhs only) per contract.  

In case if the Contractor happens to be a HP GAS Distributor/ Distributor Consortium, the 

Security Deposit for them shall be at the rate of Rs 50,000/-(Fifty thousand only) per truck 

subject to a maximum of Rs.1.0 Lakh (Rs One Lakh only) per contract. 

 

c) Security deposit to be submitted at the start of the contract should include the additional 

Trucks to be inducted at the start of 4th year of the contract by the successful tenderers. 
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d) The Security Deposit shall be payable within 15 days of Receipt of Intimation of Award of 

Contract and execute the Transport Contract Agreement. The Security Deposit can be 

furnished either in the form of Demand Draft drawn on any Scheduled Bank  payable at  

…………….. or by Bank Guarantee as per attached specimen. The Security Deposit shall 

be valid for a period of 5 years plus 6 months. In other words, the Bank Guarantee shall be 

kept valid for the entire period of contract plus 6 months. It shall be lawful for the 

Corporation to adjust the Security Deposit or any part thereof against losses, damages, cost 

of charges or expenses arising out of contractor's failure of negligence to observe any terms 

and conditions of the contract. This is without any prejudice to other remedies available to 

the Corporation. 

 

e) The aforesaid Security deposit will be adjusted against any claim of the Corporation under 

this contract or otherwise against the transporter without any further reference to the 

contractor. 

 

f) In case the trucks offered by the Contractor under this contract are withdrawn during the 

pendency of the contract and the replacement is not provided within 15 days of the 

withdrawal, security deposit @ Rs 50,000/truck will be forfeited immediately. For the 

balance trucks the Transporter should meet the criteria of SD applicable for the balance 

trucks in operation. 

 

g) After the forfeiture of Security deposit, if the Transporter again wants to provide additional 

trucks, Transporter will have to deposit double the Security deposit. 

 

h) It shall be lawful for the Corporation to adjust the entire Security Deposit or invoke the bank 

guarantee or any part thereof, against non-placement of additional trucks as per LOI at the 

start of 4th year. This is without any prejudice to other remedies available to the Corporation. 

 

8) TRANSHIPMENT  

The Transporter shall undertake transportation of cylinders without transshipping .However, if 

the transshipment is inevitable, the Transporter shall advise the Corporation beforehand and also 

ensure that adequate care and precaution is taken safe handling of the cylinders. No extra charges 

will be paid by the Corporation for the transshipment. 

 

9) SUBLETTING: 

The Transporter shall not sublet any work entrusted to them except with the previous written 

consent of the Corporation. 

 

10) REMUNERATION/PAYMENT OF BILLS: 

Rate payable to the Transporter for various Sector/s shall be as detailed in the ‘Schedule of Rate' 

attached hereto. For transportation of filled cylinders to the destination, 65% of the rate will be 

paid and for transportation of empty cylinders, 35% of the rate will be paid. The rate/s mentioned 

in the schedule is/are for transportation of 14.2Kg cylinders. In case if 5/19.0/35.0/47.5 Kg cyls 
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are required to be transported, the rate payable shall be 0.35/1.33/2.33/3.34 times the rate 

payable for 14.2 Kg cylinder transportation. One way rate will be 65% of the round trip rate. 

The rate is inclusive of loading/unloading/stacking/de-stacking of cylinders at both the ends 

 

11)  PERFORMANCE OF THE CONTRACT 

If  at any time during the currency of this Agreement, the Transporter fails to transport the 

cylinders or fails to perform the various other obligations specified in this Agreement, the 

Corporation may at its discretion and without prejudice to its other rights and remedies obtain 

services from other Transporters to perform the obligations and transport the product and the 

Transporter undertakes to reimburse the Corporation all the additional expenses incurred by the 

Corporation in this connection. If at any time after executing this Agreement any of the 

information furnished by the Transporter along with the tender is found to be false, the 

Agreement is liable for termination and the Security Deposit is also liable for forfeiture. 

During the validity of the contract if additional truck requirement is envisaged by the location, 

Transporter shall make the additional trucks available as per the advice of the concerned 

Regional Manager 

 

12) DETENTION CHARGES 

No detention charges shall be payable by the Corporation to the Transporter. However, all efforts 

will be made by the Corporation to avoid delays 

 

13) CONTRACTOR'EMPLOYEES 

The Contractor will be solely and exclusively responsible for engaging or employing persons 

for the execution of work. All persons engaged by the Transporter will be on the Transporter's 

payroll and paid by the Transporter. All disputes and differences between the Transporter and 

his/their employees have to be settled by the Transporter. The Corporation has absolutely no 

liability whatsoever concerning the employees of the Transporter. The Transporter will observe 

and comply with the requirements of Minimum Wages Act, the ESIC Act and all other Industrial 

Labour Regulations for the time being in force or that may be brought into force governing the 

relationship between the employer and the employee and also undertakes to hold the Corporation 

indemnified against all claims, payments, losses, etc., that the Corporation may have to suffer 

on account thereof. The Transporter will make regular and full payment of wages and on any 

complaint by any employee of the Transporter regarding non-payment of wages, salaries or other 

dues, the Corporation reserves the right to make payments directly to such employees of the 

Transporter and recover the amount in full from the bills of the Transporter and the Transporter 

will not claim any compensation or re-imbursement thereof. 

 

a) The Transporter shall undertake that no person working for them is a foreigner, and no such 

person shall enter into the premises declared by the Government as "Protected Place" which 

will include all the Bottling Plant and the Refineries. 
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b) The Transporter further undertakes to strictly abide by the Defense of India Act and Rules 

and also Motor Vehicles Act, Payment of Wages Act and other Labour Regulations in force 

in the area where they are plying the truck/s.  

 

c) The Transporter shall advise in writing or in such appropriate manner to all of its employees 

and any other person engaged by the Transporter that their appointment/employment  is not 

by the Corporation  but by the Transporter and that their present appointment would not 

make them eligible for any employment/appointment with the Corporation either 

temporarily or/and permanent basis. 

 

d) If however, any claim is made by any employee of the Transporter against the Corporation 

for wages, compensation or any sum or dues, and the Corporation is made to pay such 

amount/compensation, the Transporter agrees to indemnify the Corporation of all such 

claims and to pay all expenses including the expenses which the Corporation may incur in 

defending any proceedings pursuant to such claims. 

 

e) Unauthorized driving of the Transporter's trucks by his men, who do not possess valid heavy 

vehicle driving license with endorsement as per Rule 9 of the Motor Vehicle act, within or 

outside the Corporation's premises while handling transportation for the Corporation shall 

not be permitted. The Transporter shall provide photo identity card to their drivers and 

cleaners and also to those who are engaged in loading/unloading of cylinders. 

 

f) The Transporter and their men shall abide by the Rules & Regulations of the Corporation 

and Distributors when they are within the Corporation's premises and Distributors premises 

respectively. All safety precautions as per the Corporation's rules should be observed by the 

Transporter and their men so long as they are engaged in the Transportation of LPG 

cylinders. 

 

g) The Transporter shall duly introduce the Provident Scheme to the staff employed by them, 

if so required under the Laws envisaged by the provisions of Employees' Provident Fund 

Act. 

 

h) The Transporter shall duly introduce the contribution scheme for the employees under them, 

if so required by Law as envisaged by the Provisions of the Employees' State Insurance Act, 

1946. 

 

i) Transporter should not engage child or bonded labour for handling their work in connection 

with this contract and in line with Government Rules & Regulations. 

 

j) Each truck will be issued a TRIP CARD by respective plant, and the driver of the truck 

should maintain the same properly and all relevant entries to be made and submitted to plant 

whenever demanded. 
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14) DAMAGES TO CORPORATION'S PROPERTY/EMPLOYEE: 

 

a) The Transporter shall remain at all times, liable to the Corporation for any loss or damage 

caused to any building, plant machinery or property of the Corporation due to carelessness, 

negligence, inexperience or default of the Transporter/their agents/Representatives or 

employees. The Corporation shall be the sole judge as regards to the quantum of loss or 

damage and  shall be entitled to deduct from the amounts payable hereunder  to the 

Contractor the cost of the repair  or the amount of loss or damage 

b) The Transporter will be liable for any loss/injury to Corporation's Employee/s due to 

careless, negligent, inexperienced act or default either on their part or due to their 

agent's/representatives/employees in carrying out the job under this contract. 

c) If any filled cylinder loaded in a truck of the Transporter develops leak enroute , the 

Transporter of their  crew shall contact the LPG Bottling Plant immediately and take 

appropriate corrective action and precautions as directed by the Plant-in-Charge. 

       

15) INSURANCE:  

a) It is clearly understood that Transit Insurance Coverage, if any, shall be the sole 

responsibility and at the cost of the Transporter. The Corporation does not and will not insure 

the consignment under the Transit Risk Insurance or reimburse the Transporter for the same. 

 

b) The Transporter shall ensure that the trucks used for the transportation of the consignment 

under the Agreement are covered by adequate Insurance Policy. Under no circumstances the 

Corporation shall be liable to compensate them for any loss or damage that may be caused 

to the trucks while engaged in the work under the Agreement 

 

16) SUSPENSION OF TRUCKS: 

The Corporation reserves the right to suspend the trucks which are suspected to be indulging in 

any sort of malpractices or any other acts not conducive to the interest of the Corporation such 

as misbehavior, dishonesty, disobedience, pilferage etc., such truck/s shall be suspended from 

the business without giving any reason and in all such cases, no compensation will be paid to 

the Transporter.  

 

17) SPURIOUS/DEFECTIVE CYLINDERS: 

It shall be the responsibility of the Transporter to ensure that no spurious cylinder/s is/are 

inducted in our distribution system in the course of transportation of cylinders. The Transporter 

is expected to identify spurious cylinders while receiving empties from the distributors and in 

case of doubt about any cylinder, they should note down the serial number of the cylinder duly 

certified by the Distributor. Final identification will be done by the Plant concerned. Failing to 

observe this procedure, recovery will be made from the Transporter for the spurious cylinder/s 

at the rate specified under Clause 4 (Equipment Tariff) of this Agreement. In all such cases, 

decision of the Corporation will be final and binding on the Transporter. Notwithstanding 

anything contained in this clause, the Corporation shall have the right to de-shape the spurious 

cylinder and pressure regulators at the sole discretion of the Corporation after giving 7 days' 
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notice to the Transporter and the Transporter shall have no right to question the said act of the 

Corporation. 

 

It shall be the responsibility of the Transporter to ensure that the cylinders of Other Marketing 

companies (OMC) are not mixed up while accepting filled cylinder from plant and empty 

cylinder from Distributors. Delivery of OMC cylinders will be penalized as per the rates 

specified under Clause 4 (Equipment Tariff) of this Agreement. The identification of OMC 

cylinder shall be ensured on the basis of markings on the stay plate, foot ring, colour code etc., 

of the cylinder. 

 

18)  PERIOD OF CONTRACT: 

The Contract shall be initially for a period of 5 years. The Corporation reserves the right to 

terminate the Contract by giving the Transporter 3 months advance notice in writing without 

assigning any reason whatsoever. The Corporation, in its absolute discretion  and without any 

prejudice to its other rights and remedies, may terminate this contract forthwith, if the 

Transporter commits any breach of any of the terms and conditions of this Agreement or if  The 

Transporter happens to  be a ‘Firm', any member of the Transporter's Firm is adjudicated 

insolvent or enters into any arrangement or compromise with the creditors or if the Transporter 

is a "company" than if a liquidator, receiver, administrator or any encumbrance takes possess of 

or is appointed over the whole or a substantial part of the business or assets of the Transporter 

or if a petition for winding up is filed or  if execution or other process is levied or if the road 

permit issued by the Transport Authorities to the Transporter is cancelled/revoked.  

 

 

19) RATE ESCALATION/DE-ESCALATION: 

The Corporation will consider an appropriate increase/decrease in the Schedule of rates during 

the contractual period in the event of increase/decrease in the price only of Diesel after 

16/11/2016. 

 

The escalation/de-escalation shall be calculated on the basis of: 

 

a) Number of cylinders per truck load                           :  306 /450 

b) Average consumption of Diesel for 306cap truck    :   4 Kms/Litre 

c) Average consumption of Diesel for 450cap truck    :   3.5 Kms/Litre 

 

The effective date for revision of rate due to the above will be the date of price change for fuel 

provided that the decrease/increase in transportation rate works out as 0.02 paise per cylinder 

per RTKM or more. If it is less than 0.02 paise per cyl per RTKM, the revision in transportation 

rate will be made effective from the next date of change of price of fuel, when cumulative effect 

of all previous changes for which no corresponding revision in transportation rate has been 

made, reaches 0.02 paise per cylinder per RTKM or more. 

In addition to the above, rate revision will be given on the non-fuel part of the rate at the 

beginning of the 4th and 5th year @ 4% (Annexure-XV). The non-fuel component of the rate 
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(the finalized rate less the corresponding HSD component) not exceeding 50% of the finalized 

rate, shall be considered for the escalation, as illustrated in Schedule C of Annexure XV of the 

Tender.  

 

20) PAYMENT TERMS: 

Payment for transportation shall be released through e-payment fortnightly. For e.g., payment 

for the supplies made between 1-15th  of a  month will be made within 5th working day of the 

next month and supplies made between 16th - 31st will be paid by 16th to 20th of the subsequent 

month, after completion of delivery confirmation at Plant. 

 

The Contractor shall be made member of HPCL Loyalty Card (Drive Track Plus Fleet Card) and 

25% of the total PCB payment due to the Transporter will be paid through HPCL Loyalty Card 

(Drive Track Plus Fleet Card). However the % may revise during the contract period as per the 

policy decision of Corporation.          

   

21)  VEHICLE TRACKING SYSTEM (VTS): 

 

HPCL is in the process of introducing Vehicle Tracking System for all packed LPG trucks which 

is intended for monitoring of truck movement from plant to Distributor end and back, and 

generation of exception reports on route deviations, unauthorized stoppages, driving 

irregularities, etc. Transporter shall ensure that all the trucks offered against this contract are 

provided with suitable tracking device of HPCL approved make and model and the same should 

be kept operational at all times. Initial cost and monthly charges levied by the service provider 

appointed by HPCL for maintaining the system shall be borne by the transporter during the entire 

contract period. 

 

22. EXTENSION BEYOND CONTRACT PERIOD: 

 

      The Corporation shall endeavor to finalize contract for the next tenure before expiry of the 

Contract Period. However if the new contract is not finalized before the expiry of the existing 

contract, Corporation reserves the right to extend existing contract beyond the period of five 

years, and up to a maximum of 6 months on  adhoc basis and continue utilizing the trucks 

for making supplies. 

 

During the ad-hoc period of operation of trucks, only 90% of the existing rate will be 

released against the periodic bills for all the existing transporters (including dealer 

transporter / Dealer Consortium). Once the new rates are finalized in the next tender / 

contract, the balance amount if any applicable will be paid. Further for the period of adhoc 

operation, the applicable payable rate for both successful & unsuccessful tenderers will be 

the lower of the two rates i.e. either the existing rate or the L1 finalized rate of the new 

contract including the Escalation /De-escalation on account of increase/ decrease in price of 

diesel, as given in Schedule-A & B of Annexure-XV. The successful tenderers shall be paid 

the new rate effective the date of new contract. 
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23. FORCE MAJEURE: 

 

Any delay or failure of the performance of either part hereto shall not constitute default 

hereunder or give rise to any claims for damages, if any, to the extent such delays or failure of 

performance is caused by occurrences such as Acts of God or an enemy, confiscation of facilities 

by Government authorities, acts of war, rebellion, sabotage or fires, floods, explosions, riots or 

strikes. The Transporter shall keep records of the circumstances referred to above and bring 

these to the notice of the Plant-in-Charge in writing immediately on such occurrences. The 

amount of time, if any, lost on any of these counts shall not be counted for the Contract period. 

Once, decision of the Corporation is arrived at after consultation with the Transporter, the same 

shall be final   and binding. Such a determined period of time being extended by the Corporation 

to enable the Transporter to complete the job within such extended period of time. 

 

If the Transporter is prevented or delayed from performing any of their obligations under this 

Agreement by Force Majeure, then Transporter shall notify Corporation, the circumstances 

constituting the Force Majeure and the obligations performance of which is thereby delayed or 

prevented, within 7 days of the occurrence of the events. 

 

24. ARBITRATION: 

 

1. All disputes and differences of whatsoever nature, whether existing or which shall at any 

time arise between the parties hereto touching or concerning the agreement, meaning, 

operation or effect thereof or to the rights and liabilities of the parties or arising out of or in 

relation thereto whether during or after completion of the contract or whether before after 

determination, foreclosure, termination or breach of the agreement (other than those in 

respect of which the decision of any person is, by the contract, expressed to be final and 

binding) shall, after written notice by either party to the agreement to the other of them and 

to the Appointing Authority hereinafter mentioned, be referred for adjudication to the Sole 

Arbitrator to be appointed as hereinafter provided. 

 

2. The appointing authority shall either himself act as the Sole Arbitrator or nominate some 

officer/retired officer of Hindustan Petroleum Corporation Limited (referred to as owner or 

HPCL) or a retired officer of any other Government Company in the Oil Sector of the rank 

of Ch. Manager & above or any retired officer of the Central Government not below the rank 

of a Director, to act as the Sole Arbitrator to adjudicate the disputes and differences between 

the parties. The contractor/vendor shall not be entitled to raise any objection to the 

appointment of such person as the Sole Arbitrator on the ground that the said person is/was 

an officer and/or shareholder of the owner, another Govt. Company or the Central 

Government or that he/she has to deal or had dealt with the matter to which the contract 

relates or that in the course of his/her duties, he/she has/had expressed views on all or any 

of the matters in dispute or difference. 
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3. In the event of the Arbitrator to whom the matter is referred to, does not accept the 

appointment, or is unable or unwilling to act or resigns or vacates his office for any reasons 

whatsoever, the Appointing Authority aforesaid, shall nominate another person as aforesaid, 

to act as the Sole Arbitrator.  

 

4. Such another person nominated as the Sole Arbitrator shall be entitled to proceed with the 

arbitration from the stage at which it was left by his predecessor. It is expressly agreed 

between the parties that no person other than the Appointing Authority or a person 

nominated by the Appointing Authority as aforesaid, shall act as an Arbitrator. The failure 

on the part of the Appointing Authority to make an appointment on time shall only give rise 

to a right to a Contractor to get such an appointment made and not to have any other person 

appointed as the Sole Arbitrator. 

 

5. The Award of the Sole Arbitrator shall be final and binding on the parties to the Agreement. 

 

6. The work under the Contract shall, however, continue during the Arbitration proceedings 

and no payment due or payable to the concerned party shall be withheld (except to the extent 

disputed) on account of initiation, commencement or pendency of such proceedings. 

 

7. The Arbitrator may give a composite or separate Award(s) in respect of each dispute or 

difference referred to him and may also make interim award(s) if necessary. 

 

8. The fees of the Arbitrator and expenses of arbitration, if any, shall be borne equally by the 

parties unless the Sole Arbitrator otherwise directs in his award with reasons. The lump sum 

fees of the Arbitrator shall be Rs. 40,000/- per case for transportation contracts and Rs. 

60,000/- for engineering contracts and if the sole Arbitrator completes the arbitration 

including his award within 5 months of accepting his appointment, he shall be paid Rs. 

10,000/- additionally as bonus. Reasonable actual expenses for stenographer, etc. will be 

reimbursed. Fees shall be paid stage-wise i.e. 25% on acceptance, 25% on completion of 

pleadings/documentation, 25% on completion of arguments and balance on receipt of award 

by the parties. 

 

9. Subject to the aforesaid, the provisions of the Arbitration and Conciliation Act, 1996 or any 

statutory modification or re-enactment thereof and the rules made thereunder, shall apply to 

the Arbitration proceedings under this Clause. 

 

10. The Contract shall be governed by and constructed according to the laws in force in India. 

The parties hereby submit to the exclusive jurisdiction of the Courts situated at Bahadurgarh 

for all purposes. The Arbitration shall be held at Bahadurgarh and conducted in English 

language. 

 



Packed LPG Transportation Tender – Bahadurgarh LPG Plant for supply to other than 

Delhi Markets – Tender No. 16000037-HD-12100 

 

Page 55 of 88 

 

11. The Appointing Authority is the Director Marketing of Hindustan Petroleum Corporation 

Limited. 



Packed LPG Transportation Tender – Bahadurgarh LPG Plant for supply to other than 

Delhi Markets – Tender No. 16000037-HD-12100 

 

Page 56 of 88 

 

           Annexure-VI 

                                                              

AGREEMENT 

                                                         (Under Integrity Pact) 

To, 

HINDUSTAN PETROLEUM CORPORATION LIMITED 

 

Sub: Purchase of Bidding Documents 

Ref. Tender no. 16000037-HD-12100 

 

HPCL and the Bidder agree that the Notice Inviting Tender (NIT) is an offer made on the condition 

that the bidder will sign the Integrity Pact and the Bid would be kept open in its original form without 

variation or modification for a period of (state the number of days from the last date for the receipt 

of tenders stated in the NIT) 240 days and the making of the bid shall be regarded as an unconditional 

and absolute acceptance of this condition of the NIT. 

 

We confirm acceptance and compliance with the Integrity Pact in letter and spirit. We further agree 

that the contract consisting of the above conditions of NIT as the offer and the submission of Bid as 

the Acceptance shall be separate and distinct from the contract which will come into existence when 

bid is finally accepted by HPCL. 

 

The consideration for this separate initial contract preceding the main contract is that HPCL is not 

agreeable to sell the NIT to the Bidder and to consider the bid to be made except on the condition 

that the bid shall be kept open for 240 days after the last date fixed for the receipt of the bids and 

the Bidder desires to make a bid on this condition and after entering into this separate initial contract 

with HPCL. 

 

HPCL promises to consider the bid on this condition and the Bidder agrees to keep the bid open for 

the required period. These reciprocal promises form the consideration for this separate initial 

contract between the parties. 

 

If Bidder fails to honour the above terms and conditions, HPCL shall have unqualified, absolute and 

unfettered right to encash / forfeit the bid security submitted in this behalf.  

 

Yours faithfully,  

 

(BIDDER)         (PURCHASER) 

 

(One copy of this agreement duly signed must be returned alongwith offer). 
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Annexure-VIA                                                                 

INTEGRITY PACT 

 

                                                       (To be executed on plain paper) 

 

Between 

Hindustan Petroleum Corporation Limited (HPCL) hereinafter referred to as "The Principal", 

and………………………………………………………. hereinafter referred to as "The 

Bidder/Contractor" 

Preamble 

 

The Principal intends to award, under laid down organization procedures, contract/s for 

………………………………………… The Principle values full compliance with all relevant laws 

and regulations, and the principles of economic use of resources, and of fairness and transparency 

in its relations with its Bidders/s and Contractor/s. In order to achieve these goals, the Principal 

cooperates with the renowned international Non-Governmental Organisation "Transparency 

International" (TI). Following TI's national and international experience, the Principal will appoint 

an external independent Monitor who will monitor the tender process and the execution of the 

contract for compliance with the principles mentioned above. 

 

Section 1 - Commitments of the Principal 

 

(1) The Principal commits itself to take all measures necessary to prevent corruption and to observe 

the following principles: 

 

1.  No employee of the Principal, personally or through family members, will in connection 

with the tender for, or the execution of a contract, demand, take a promise for or accept, for 

him/herself or third person, any material or immaterial benefit which he/she is not legally 

entitled to. 

 

2.  The principal will, during the tender process treat all Bidders with equity and reason. The 

Principal will in particular, before and during the tender process, provide to all Bidders the 

same information and will not provide to any Bidder confidential / additional information 

through which the Bidder could obtain an advantage in relation to the tender process or the 

contract execution. 

 

3.  The principal will exclude from the process all known prejudiced persons. 

 

(2)   If the Principal obtains information on the conduct of any of its employees which is a criminal 

offence under the relevant Anti-Corruption Laws of India, or if there be a substantive suspicion 

in this regard, the Principal will inform its Vigilance Office and in addition can initiate 

disciplinary actions. 
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Section 2 - Commitments of the Bidder / Contractor 

(1) The Bidder / Contractor commits itself to take all measures necessary to prevent corruption. He 

commits himself to observe the following principles during his participation in the tender 

process and during the contract execution.  

1. The Bidder / Contractor will not, directly or through any other person or firm, offer, promise 

or give to any of the Principal's employees involved in the tender process or the execution 

of the contract or to any third person any material or immaterial benefit which he/she is not 

legally entitled to, in order to obtain in exchange any advantage of any kind whatsoever 

during the tender process or during the execution of the contract. 

 

2. The Bidder / Contractor will not enter with other Bidders into any undisclosed agreement or 

understanding, whether formal or informal. This applies in particular to prices, 

specifications, certifications, subsidiary contracts, submission or non-submission of bids or 

any other actions to restrict competitiveness or to introduce cartelization in the bidding 

process.  

 

3. The Bidder / Contractor will not commit any offence under the relevant Anti-corruption Laws 

of India; further the Bidder / Contractor will not use improperly, for purposes of competition 

or personal gain, or pass on to others, any information or document provided by the Principal 

as part of the business relationship, regarding plans, technical proposals and business details, 

including information contained or transmitted electronically.  

 

4. The Bidder / Contractor will, when presenting his bid, disclose any and all payment he has 

made, is committed to or intends to make to agents, brokers or any other intermediaries in 

connection with the award of the contract.  

 

(2) The Bidder / Contractor will not instigate third persons to commit offences outlined above or be 

an accessory to such offences. 

 

Section 3-Disqualification from tender process and exclusion from future contracts 

 

If the Bidder, before contract award has committed a transgression through a violation of Section 2 

or in any other form such as to put his reliability or credibility as Bidder into question, the Principal 

is entitled to disqualify the Bidder from the tender process or to terminate the contract, if already 

signed, for such reason. 

 

(1)  If the Bidder/Contractor has committed a transgression through a violation of Section 2 such 

as to put his reliability or credibility into question, the Principal is entitled also to exclude the 

Bidder / Contractor from future contract award processes. The imposition and duration of the 

exclusion will be determined by the severity of the transgression. The severity will be 

determined by the circumstances of the case, in particular the number of transgressions, the 

position of the transgressors within the company hierarchy of the Bidder and the amount of 
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the damage. The exclusion will be imposed for a minimum of 6 months and maximum of 3 

years. 

 

(2)  A transgression is considered to have occurred if the Principal after due consideration of the 

available evidence, concludes that no reasonable doubt is possible. 

 

(3)  The Bidder accepts and undertakes to respect and uphold the Principal's absolute right to resort 

to and impose such exclusion and further accepts and undertakes not to challenge or question 

such exclusion on any ground, including the lack of any hearing before the decision to resort 

to such exclusion is taken. This undertaking is given freely and after obtaining independent 

legal advice. 

 

(4)  If the Bidder / Contractor can prove that he has restored / recouped the damage caused by him 

and has installed a suitable corruption prevention system, the Principal may revoke the 

exclusion prematurely.  

 

Section 4 - Compensation for Damages 

(1)  If the Principal has disqualified the Bidder from the tender process prior to the award according 

to Section 3, the Principal is entitled to demand and recover from the Bidder liquidated 

damages equivalent to Earnest Money Deposit/Bid Security. 

 

(2)  If the Principal has terminated the contract according to Section 3, or if the Principle is entitled 

to terminate the contract according to Section 3, the Principal shall be entitled to demand and 

recover from the Contractor liquidated damages equivalent to Security Deposit / Performance 

Bank Guarantee. 

 

(3)  The bidder agrees and undertakes to pay the said amounts without protest or demur subject 

only to condition that if the Bidder / Contractor can prove and establish that the exclusion of 

the Bidder from the tender process or the termination of the contract after the contract award 

has caused no damage or less damage than the amount of the liquidated damages, the Bidder 

/ Contractor shall compensate the Principal only to the extent of the damage in the amount 

proved. 

 

 

Section 5 - Previous Transgression 

 

(1)  The Bidder declares that no previous transgression occurred in the last 3 years with any other 

Company in any country conforming to the TI approach or with any other Public Sector 

Enterprise in India that could justify his exclusion from the tender process. 

 

(2)  If the Bidder makes incorrect statement on this subject, he can be disqualified from the tender 

process or the contract, if already awarded, can be terminated for such reason.  
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Section 6 - Equal treatment of all Bidders / Contractors / Subcontractors 

 

(1) The Bidder / Contractor undertakes to demand from all subcontractors a commitment in 

conformity with this Integrity Pact, and to submit it to the Principal before contract signing.  

 

(2) The Principal will enter into agreements with identical conditions as this one with all Bidders, 

Contractors and Subcontractors. 

 

(3) The Principal will disqualify from the tender process all bidders who do not sign this Pact or 

violate its provisions. 

 

Section 7 - Criminal charges against violating Bidders/Contractors/Subcontractors 

 

If the Principal obtains knowledge of conduct of a Bidder, Contractor or Subcontractor, or of an 

employee or a representative or an associate of a Bidder, Contractor or Subcontractor which 

constitutes corruption, or if the Principal has substantive suspicion in this regard, the Principal will 

inform the Vigilance Office. 

 

Section 8 - External Independent Monitor / Monitors (three in number depending on the size 

of the contract) 

 

(To be decided by the Chairperson of the Principal) 

 

1) The Principal appoints competent and credible external independent Monitor for this Pact. 

The task of the Monitor is to review independently and objectively, whether and to what 

extent the parties comply with the obligations under this agreement. 

 

2) The Monitor is not subject to instructions by the representatives of the parties and performs 

his functions neutrally and independently. He reports to the Chairperson of the Board of the 

Principal. 

 

3) The Contractors accepts that the Monitor has the right to access without restriction to all 

Project documentation of the Principal including that provided by the Contractor. The 

Contractor will also grant the Monitor, upon his request and demonstration of a valid 

interest, unrestricted and unconditional access to this project documentation. The same is 

applicable to Subcontractors. The Monitor is under contractual obligation to treat the 

information and documents of the Bidder / Contractor / Subcontractor with confidentiality. 

 

4) The Principal will provide to the Monitor sufficient information about all meetings among 

the parties related to the Project provided such meetings could have an impact on the 

contractual relations between the Principal and the Contractor. The parties offer to the 

Monitor the option to participate in such meetings. 
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5) As soon as the Monitor notices, or believes to notice, a violation of this agreement, he will 

so inform the Management of the Principal and request the Management to discontinue or 

heal the violation, or to take other relevant action. The Monitor can in this regard submit 

non-binding recommendation. Beyond this, the Monitor has no right to demand from the 

parties that they act in a specific manner, refrain from action or tolerate action. However, the 

Independent External Monitor shall give an opportunity to the bidder / contractor to present 

its case before making its recommendations to the Principal. 

 

6) The Monitor will submit a written report to the Chairperson of the Board of the Principal 

within 8 to 10 weeks from the date of reference or intimation to him by the ‘Principal' and, 

should the occasion arise, submit proposals for correcting problematic situations.  

 

7) Monitor shall be entitled to compensation on the same terms as being extended to / provided 

to Outside Expert Committee members / Chairman as prevailing with Principal.  

 

8) If the Monitor has reported to the Chairperson of the Board a substantiated suspicion of an 

offence under relevant Anti-Corruption Laws of India, and the Chairperson has not, within 

reasonable time, taken visible action to proceed against such offence or reported it to the 

Vigilance Office, the Monitor may also transmit this information directly to the Central 

Vigilance Commissioner, Government of India.  

 

9) The word ‘Monitor' would include both singular and plural. 

 

Section 9 - Pact Duration 

This Pact begins when both parties have legally signed it. It expires for the Contractor 12 months 

after the last payment under the respective contract, and for all other Bidders 6 months after the 

contract has been awarded. If any claim is made / lodged during this time, the same shall be binding 

and continue to be valid despite the lapse of this pact as specified above, unless it is discharged / 

determined by Chairperson of the Principal. 

 

Section 10 - Other provisions 

 

1) This agreement is subject to Indian Law. Place of performance and jurisdiction is the Registered 

Office of the Principal, i.e. Mumbai. The Arbitration clause provided in the main tender 

document / contract shall not be applicable for any issue / dispute arising under Integrity Pact. 

 

2) Changes and supplements as well as termination notices need to be made in writing. Side 

agreements have not been made. 

 

 

(3) If the Contractor is a partnership or a consortium, this agreement must be signed by all partners 

or consortium members. 
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(4)  Should one or several provisions of this agreement turn out to be invalid, the remainder of this 

agreement remains valid. In this case, the parties will strive to come to an agreement to their 

original intentions.  

 

 

-----------------------------           ----------------------------- 

For the Principal                                                              For the Bidder/Contractor 

 

Place…………………………….                                   Witness 1: 

                                                                                          …………………… 

Date………………………………                                  Witness 2: 

                                                                                         ………………….. 
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Annexure-VII 

                                                     E-Payment Mandate 

                                                           

To, 

Hindustan Petroleum Corporation Limited, 

Mumbai- 400020 

 

Dear Sirs, 

 

The following is a confirmation / updation of my bank account details and I hereby confirm my / 

our choice to opt for payment of amounts due to me under various contracts through electronic 

mode. I understand that Hindustan Petroleum Corporation Ltd. also reserves the right to send the 

payments due to me by a cheque /Demand Draft / electronic mode or through a banker. 

 

A. Supplier / Contractor Details 

 

1. Supplier / Contractor Name 

 

2. Supplier / Contractor Code 

 

3. Address (Including Pin Code) 

 

4. Controlling Office Name/SBU (LPG/Retail/Direct Sales/Aviation) 

 

5. PAN No. 

 

6. E-mail ID 

 

 

B. Particulars of Bank Account 

 

1. Bank Name 

 

2. Branch Name /branch code 

 

3. Branch Address (incl. Pin code) 

 

4. 9 Digit MICR No. of Bank and Branch as appearing on the cheque 

 

5. Account Type (Savings/Cash credit/Current) 

 

6. Account Number (as appearing on cheque book) 
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7. IFSC Code of the Branch (For RTGS) 

 

8. IFSC Code of the Branch (For NEFT) 

 

 

I hereby confirm that the particulars given above are correct and complete and also undertake to 

promptly advise any changes to the above details to HPCL. If the transaction is delayed or not 

effected for reasons of incomplete or incorrect information or banking delays, I shall not hold 

Hindustan Petroleum Corporation Limited responsible. I also agree for printing of the bank details 

on the cheque/ DD if the payment is effected by cheque / DD. 

 

Name (in Capitals) of supplier / contractor 

 

Authorised Signatory 

 

Date: 

 

 

Official Rubber Stamp 

 

 

Note:  

l.  Bank details to be confirmed by the bankers. Such confirmation shall be duly signed & stamped 

by the bankers. 

2.  Please enclose cancelled / photocopy of a cheque. 
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Annexure-VIII 

                                                         SC/ST CERTIFICATE 

 

A tenderer who claims to belong to one of the Scheduled Castes/Schedule Tribes should submit in 

support of his claim that a certificate issued within one year preceding the date of tender opening 

for the Packed LPG Transportation Contract, in original, with a copy thereof, in the form given 

below, from the District Officer or the Sub-Divisional Officer or any other officer, as indicated 

below of the District in which his parents (or surviving parents) ordinarily reside who has been 

designated by the State Government concerned as competent to issue such a certificate. If both his 

parents are dead, the officer signing the certificates should be of the District in which the Tenderer 

himself ordinarily resides otherwise than for the purpose of his own education. The following 

standard format is to be used for the purpose. 

 

The form of certificate to be produced by Scheduled Castes/Scheduled Tribes candidates apply for 

appointment to posts under Government of India. 

 

This is to Certify that Shri/Shrimati/Kumari ________________________  son/daughter* of 

_______________________of village/town*_____________________in District/Division 

*______________________of the State/Union Territory* of ____________________ belongs to 

the _________________________caste/tribe and his/her religion is ________________ which is 

Recognized as a Scheduled Caste/Scheduled Tribe under the Scheduled Tribes Lists (modification) 

order 1956* read with the Mumbai Re-organization Act,1960 and the Punjab Re-organization 

Act,1956. 

 

the Constitution (Jammu & Kashmir) Scheduled Castes Order 1956 * 

the Constitution (Andaman & Nicobar Islands) Scheduled tribes Order 1956 * 

the Constitution (Dadra & Nagar Haveli) Scheduled Castes order 1962* 

the Constitution (Pondicherry) Scheduled Castes Order 1964* 

the Constitution (Scheduled Tribes) (Uttar Pradesh) Order 1967* 

the Constitution (Nagaland) Scheduled Tribes Order 1970 * 

 

 

Place ______________________                                 Signature_________________ 

 

Date: ________________________                              Designation: ________________ 

                                                                                        (With seal of Office)  

                                                                                        State/Union Territory* 

 

*Please delete the words which are not applicable.       
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Annexure-IX 

                                                              AFFIDAVIT      

 

                                                                                          (On a non-judicial stamp paper                                                                                        

value Rs: 100/-) 

  

I/We______________________________________S/O_____________________________ 

resident of ________________________ do hereby solemnly affirm and declare as under: 

 

 

1. That I/We are the Owners of Truck No/s_________________________ bearing engine No: 

________________________________ Chassis No: ________________________ Make & 

Model_____________________________ 

 

2. That I/We have attached/shall keep attached the above mentioned truck/s with 

M/s_________________________________ under operation with Hindustan Petroleum 

Corporation Limited till validity of the contract awarded to M/s_________________________ 

 

  

 

 

                                                                                                                           DEPONENT 

 

Verified the contents of the above affidavit are true and correct to the best of my knowledge and 

belief. No part of it is false and nothing has been concealed therein. 

 

 

 

  

Verified at __________________________on _____________________________ 

 

 

Notary Public:              
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Annexure-X 

 

 

Undertaking By Members of Consortium 

 

(On Non judicial Stamp Paper as prescribed in the respective State) 

(Tenderer shall enclose all Consent/Undertakings given by each member of the consortium) 

 

I / We _____________ S/o Shri. _____________, resident of ___________ do hereby solemnly 

affirm and declare as under: 

 

1.  I/We __________ Proprietor / partner of M/s. __________________ HP GAS Distributor of 

HPC, located at ______________ town, supplies to which are being made from ________ 

Location of HPC. 

 

2.  I/We ________________, along with other HP GAS Distributors listed in the table below have 

formed a consortium to take Packed filled LPG cylinder supplies from HPC in trucks owned by 

members of the consortium. This consortium shall be valid for the entire contract period of the 

Transport contract. 

 

Sr. No. Name of HP GAS  Distributor   Name of Proprietor Location of Distributor 

    

    

    

 

 

3.  That M/s________________________ HP GAS Distributor located at ________________ is 

owning __________ no. of truck s which has/have been offered in the tender for transportation 

of Filled LPG cylinders s to meet the requirement of all the above members of this consortium 

Ex- ______________ LPG Bottling Plant. 

 

4.  That M/s ____________________________ will act as the prime member of the Consortium, 

for receiving payments and also for all other purposes as required for execution of the contract. 

 

5. That in case this consortium is awarded transport contract by HPC, supplies to the above-

mentioned HP GAS Distributors shall be made through the trucks offered by this consortium in 

the tender. 
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6.  I/We ________________________ shall not demand supplies to our aforesaid HP GAS 

Distributors through any other trucks during the period of this contract. In case of any exigency, 

we shall abide by the arrangement made by HPC at its sole discretion. 

 

7. I/We __________, being a member of the consortium, shall be individually responsible for the 

Quality and the Quantity of the petroleum products received at our Godowns/ premises through the 

trucks of the consortium, irrespective of which of the consortium  trucks has delivered the  Filled 

LPG cylinders. 

 

 

 

Place: 

Date: 

 

Signature: _____________________ 

Name of the person signing: ________________________ 

Name of the consortium member (HP GAS Distributor): 

 

 

NOTE: ALL CONSORTIUM MEMBERS SHOULD SIGN 
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Annexure-XI 

 

 

UNDERTAKING 

(On Stamp paper of Rs 100) 

 

 

 

I/We, ________________________________________________, aged about __ years, residing 

at/having my/our office at ___________________________________, do hereby solemnly affirm 

and state as under:- 

 

1.  I/We have perused Tender No. ______________dated _______ for Road Transportation of 

packed LPG cylinders floated by Hindustan Petroleum Corporation Limited Ex-

______________. 

 

2.  One of the conditions in the Tender is with regard to installation/ provision of Vehicle Tracking 

System (VTS). 

 

3.  It is also one of the conditions that a sum of Rs. 250/- per month per truck or on actuals towards 

the cost of monthly service charge & actual cost (approx. Rs 8000/-) per truck towards Initial 

cost of provision of VTS, shall be recovered from the successful bidders who may be awarded 

with the contract, from their monthly PCB payments in terms of Clause 35 of the General Terms 

and conditions forming part of the above Tender. 

 

4.  Therefore, in pursuance of the above, I/we hereby undertake to the corporation that I/we have 

no objection for the Corporation recovering an amount of Rs.250/- (Or on actuals) as mentioned 

in Clause 35 of the General Terms and Conditions forming part of the Tender, through deduction 

from my/our monthly bills, upon being awarded the contract. The monthly charges are 

applicable for deduction from the month of VTS installation or mandatorily from 4th month 

onwards in case the delay in installation is beyond 3 months of award of contract irrespective of 

when the VTS system is installed. I/We shall not raise any objection whatsoever in this regard. 

I/we also hereby undertake to the corporation that I/we have no objection for the Corporation 

recovering an amount towards the actual initial cost of provision of VTS from my/our monthly 

bills, upon being awarded the contract, as & when the system is installed. 

 

5.  If after installation of VTS it is found that the equipment is deliberately damaged by the Truck 

driver, new equipment will be installed by HPCL at the penal cost of Rs 2000/- in addition to 

the actual cost of VTS. Decision of HPCL Plant manager will be final and binding to us. 

 

6.  That this undertaking is being given by me/us to the Corporation as per terms and conditions of 

the above Tender. 
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-------------------------- 

(SIGNATURE) 

 

Place: _________________ 

 

Date: __________________ 
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Annexure-XII 

 

UNDERTAKING (WITHDRAWAL OF TRUCKS) 

 

                                    (On a non-judicial stamp paper of Rs: 100/-) 

 

We solemnly affirm and declare as under: 

 

1.  That the fleet offered under the Tender No:______________________ to M/s Hindustan 

Petroleum Corporation Ltd., has not been withdrawn from any other contract with any Oil 

Company or any other Bottling Plant of M/s Hindustan Petroleum Corporation Ltd., 

 

2. That the vehicle/s under reference is/are not attached with any other LPG 

plant/Transporter/Distributor/Contractor and have not been withdrawn without their written 

prior consent. (Applicable from the date of the contract) 

 

3.  That the subject vehicle/s is/are not involved in any legal litigation other than routine cases of 

road accidents or any violation of Motor Vehicle Act. 

 

4.  That we have not been blacklisted by any Oil Company so far. 

 

5.  That at the sole discretion of the Corporation the number of trucks offered/accepted by the 

Corporation can be increased or decreased as per the requirement of the plant. 

 

We further confirm that in case any of the information noted above is found to be incorrect, we will 

be liable for any action under the terms of the tender/contract including termination of the contract 

and forfeiture of the Earnest Money/Security Deposit. 

 

We also undertake that should there be any action against Corporation resulting in damages of 

whatsoever nature to the Corporation on account of award of Contract in our favour on the basis of 

misrepresentation, we shall keep the Corporation completely indemnified against all the 

losses/damages, litigations, court actions etc., 

 

 

 

                                                                                              Signature & Seal of the Tenderer. 
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Annexure-XIII 

 

 

LIST OF RELATIVES 

 

A. Person shall be deemed to be relative of another, if and only if.  

 

(a) He / She / They are members of Hindu Undivided Family or  

(b) He / She / They are Husband and Wife or  

(c) The one is related to the other in the manner indicated below:  

 

1. Father  

2. Mother (including Step-mother)  

3. Son (including Step-son)  

4. Son's Wife  

5. Daughter (including Step-daughter)  

6. Father's Father  

7. Father's Mother  

8. Mother's Father  

9. Mother's Mother  

10. Son's Son  

11. Son's Son’s Wife  

12. Son's Daughter  

13. Son's Daughter's Husband  

14. Daughter's Husband  

15. Daughter's Son  

16. Daughter's Son's Wife  

17. Daughter's Daughter  

18. Daughter's Daughter's Husband  

19. Brother (including Step-Brother)  

20. Brother's Wife  

21. Sister (including Step-Sister)  

22. Sister's Husband 
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                                   Annexure-XIV 

 

(On Non-Judicial Stamp Paper as prescribed in the respective State) 

AFFIDAVIT 

 

I / We ______________________________ S/O Shri________________________ resident  

 

of _____________________________ do hereby solemnly affirm and declare as under: 

 

That I / we have booked for _______ Nos. of chassis as per the particulars given below. 

 

S.NO. SUPPLIER NAME BOOKING 

ORDER NO 

TRUCK 

MAKE  

TRUCK 

MODEL 

     

     

 

2. That I / we confirm, if the transport contract is awarded to me/us, the trucks offered as per above 

details shall be positioned before signing of the transport contract agreement. 

 

 

DEPONENT 

 

VERIFICATION 

Verified that the contents of the above affidavit are true and correct to the best of my knowledge and 

belief. No part of it is false and nothing has been concealed therein. 

 

 

 

DEPONENT 

 

 

Verified at _____________________ on ______________________________ 

 

 

Notary Public 

 

 

 

Note: Proof of booking the chassis shall be attached in respect of trucks offered against affidavit. 

Trucks without proof of booking shall be summarily rejected. 
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          Annexure-XV  

 

 

Schedule - A: Formula for working out Escalation/ De-Escalation in transportation rates on 

account of increase/decrease in Retail Selling Price of HSD 

 

 

 

Increase/ decrease in the transportation rate in Rs/cyl/Km is given by the Formula =  

 

Increase/Decrease in Retail Selling Price (RSP) of 1 litre of HSD at respective location, 

inclusive of taxes 

--------------------------------------------------------------------------------------------------------- 

Q x M 

 

Where Q represents the capacity of the Truck in no of cylinders and M represents the average 

mileage considered for respective Trucks  

 

For 306 capacity Truck, Q is taken as 306 and M as 4 Km/litre 

For 450 capacity Truck, Q is taken as 450 and M as 3.5 Km/litre  

 

 

Note: 

The effective date for revision of rate due to the above will be the date of price change for fuel 

provided that the decrease/increase in transportation rate works out as 0.02 paise/cyl/RTKM or 

more. If it is less than 0.02 paise/cyl/RTKM, the revision in transportation rate will be made effective 

from the next date of change of price of fuel, when cumulative effect of all previous changes for 

which no corresponding revision in transportation rate has been made, reaches 0.02 

paise/cylinder/RTKM or more. 

 

 

Schedule - B 

 

Formula for working out Escalation/ De-Escalation in Transportation Rates for FDZ 

deliveries within YY Km. 

 

Increase/ decrease in transportation rate in Rs/cyl applicable for FDZ deliveries, shall be: 

 

(Increase/decrease in transportation rate as per Schedule - A in Rs/cyl/Km) x YY 

 

Schedule - C 

 

Formula for working out Escalation at the beginning of 4th&5th year of the contract: 
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Assumptions: 

 

Let the Transportation Rate at the end of 3rd year of the contract be R in Rs/cyl/RTKM 

Let H be the Retail Selling Price of HSD in Rs/Litre at the end of the 3rd year of the contract. 

 

The Fuel component F, is given by:  

 

F = H ÷ (4) ÷ (306) in Rs/cyl/RTKM for 306 cyl trucks, and  

 

F = H ÷ (3.5) ÷ (450) in Rs/cyl/RTKM for 450 cyl trucks 

 

The Non-Fuel Component N, is given by: N = (R - F) 

 

The increment of 4% is applied to N, which becomes Nr, given by: Nr = (1.04)* N 

 

The Revised Rate would be: (R + Nr) 

 

Illustration: 

 

Let the Transportation Rate, R at the end of the 3rd year of the contract be 0.075 Rs/cyl/RTKM for 

306 cylinder capacity truck 

 

Let the Retail Selling Price of HSD, H, be Rs. 64 per Litre 

 

The Fuel component in the above rate F is Rs.16.0 /RTKM or Rs 0.052/cyl/RTKM (for 306 cyl 

truck) 

 

The Non fuel component N = 0.075 - 0.052= Rs. 0.023/cyl/RTKM  

 

Applying the increment of 4% on Rs. 0.023 /cyl/RTKM, we have: 

 

Nr = 0.04 x 0.023 = Rs. 0.00092/cyl/RTKM  

 

The Revised rate for the 4th year would be: 0.075 + 0.00092 = Rs 0.07592/cyl/RTKM 

 

NOTE: Similar escalation will be applied to the existing rates at the beginning of 5th year 

 

          

 

 

 

 

 



Packed LPG Transportation Tender – Bahadurgarh LPG Plant for supply to other than 

Delhi Markets – Tender No. 16000037-HD-12100 

 

Page 76 of 88 

 

 

 

Annexure-XVI 

 

(SPECIMEN) 

 

COMPOSITE BANK GUARANTEE FOR MOBILISATION ADVANCE, SECURITY 

DEPOSIT/RETENTION MONEY/PERFORMANCE GUARANTEE 

(On Non-Judicial stamp paper of appropriate value) 

 

 

TO: Hindustan Petroleum Corporation Limited (Address as applicable) 

IN CONSIDERATION OF MESSRS. HINDUSTAN PETROLEUM CORPORATION LIMITED, 

a Government of India Company registered under the Companies Act, 1956, having its registered 

office at 17, Jamshedji Tata Road, Bombay-20 (hereinafter called "The Corporation" (which 

expression shall include its successor in business and assigns) having placed an order on 

Messers ............................ a partnership firm/sole proprietor business/a company registered under 

the Companies Act, 1956 having its office at ..............(hereinafter called "the supplier" (which 

expression shall include executors, administrators and assigns) vide order 

No.......................dated..............(hereinafter called "the order" which expression shall include any 

amendments/alterations to "the order" issued by "the Corporation") for the supply of goods 

to/execution of services for "the Corporation" and "the Corporation" having agreed : 

 

a) Not to insist upon immediate payment of Security deposit for the fulfilment and performance of 

the said order 

 

b) To pay "the supplier" as and by way of advance upto a sum of Rupees__________ (Rupees 

_____________________________ only) being ____% of the value of "the order"; 

 

c) That "the supplier" shall furnish a security for the performance of "the supplier's" obligations 

and/or discharge of "the supplier's" liability in connection with the said "order"; and "the 

Corporation" having agreed with "the supplier" to accept a composite Bank Guarantee for the 

mobilisation advance, security deposit, retention money and performance guarantee. 

 

We,………………………………. Bank having office at............................................ (hereinafter 

referred to as "the Bank" which expression shall include its successors and assigns) at the request 

and on behalf of "the supplier" hereby agree to pay to "the Corporation" without any demur on first 

demand an amount not exceeding Rs........... (Rupees.............................only) against any loss or 

damage, costs, charges and expenses caused to or suffered by "the Corporation" by reason of non-

performance and fulfilment or for any breach on the part of "the supplier" of any of the terms and 

conditions of the said "order". 
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2. We,............................................... Bank further agree that "the Corporation" shall be sole judge 

whether the said "Supplier" has failed to perform or fulfill the said "order" in terms thereof or 

committed breach of any terms and 

conditions of "the order" and the extent of loss, damage, cost, charges and expenses suffered or 

incurred or would be suffered or incurred by "the Corporation" on account thereof and we waive in 

the favour of "the Corporation" all the rights and defenses to which we as guarantors and/or "the 

Supplier" may be entitled to. 

 

3. We,................................. Bank further agree that the amount demanded by "the Corporation" as 

such shall be final and binding on "the Bank" as to "the Bank" 's liability to pay and the amount 

demanded and "the Bank" undertake to pay "the Corporation" the amount so demanded on first 

demand and without any demur notwithstanding any dispute raised by "the Supplier" or any suit or 

other legal proceedings including arbitration pending before any court, tribunal or arbitrator relating 

thereto, our liability under this guarantee being absolute and unconditional. 

 

4. We,.................................. Bank further agree with "the Corporation" that "the Corporation" shall 

have the fullest liberty without our consent and without affecting in any manner our obligations 

hereunder to vary any of the terms and conditions of the said "order"/or to extend time of 

performance by "the Supplier" from time to time or to postpone for any time to time any of the 

powers exercisable by "the Corporation" against "the Supplier" and to forbear to enforce any of the 

terms and conditions relating to "the order" and we shall not be relieved from our liability by reason 

of any such variation or extension being granted to "the Supplier" or for any forbearance, act or 

omission on the part of "the Corporation" or any indulgence by "the Corporation" to "the Supplier" 

or by any such matter or things whatsoever which under the law relating to sureties would but for 

this provision have the effect of relieving us. 

 

5. However, it has been agreed between "the Supplier" and "the Corporation" that there shall be only 

one Composite Bank Guarantee for both the advance and security deposit performance 

guarantee/Retention Money @ of ____% valid till the end of the defects liability period as per the 

terms of the P.O. No. _______________ dated ______________ and that in proportion with the 

recovery of advance @ ______% per bill the same amount/value automatically stands credited to 

the defects liability account/security deposit or retention money 

as the case may be and will continue to be credited/treated till the entire advance of 

Rs._______________________ is fully recovered from the running bills and from the date of full 

recovery of the advance of Rs.__________________ this guarantee automatically, shall stand valid 

towards the ____% retention money/defects liability, fully valid in all respects unto a further period 

of six months, as per the Purchase Order of "the Corporation". 

 

6. Notwithstanding anything contained herein above: 

i) Our liability under this guarantee shall not exceed Rs.......... 

ii) This Bank Guarantee shall be valid upto and including .......; and 
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iii) We are liable to pay the guarantee amount or any part thereof under this Bank Guarantee only 

and only if you serve upon us a written claim or demand on or # before the expiry of 30 days from 

the date of expiry of this guarantee . 

 

 

7. We, ........................................ Bank further undertake not to revoke this guarantee during its 

currency except with the previous consent of "the Corporation" in writing. 

 

8. We, ......................................... Bank lastly agree that "the Bank's liability under this guarantee 

shall not be affected by any change in the constitution of "the Supplier". 

 

9. "The Bank" has power to issue this guarantee in favour of "the Corporation" in terms of the 

documents and/or the Agreement/Contract or MOU entered into between "the Supplier" and "the 

Bank" in this regard. 

 

IN WITNESS WHEREOF the Bank has executed this document on this.............................day 

of........................... For........................ Bank  

 

 

 

(by its constituted attorney) 

(Signature of a person authorised  

to sign on behalf of "the Bank")* 
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  Annexure-XVII 

 

LOAD REQUIREMENT 

 

This is to certify that the average monthly load requirement for following distributors is as 

follows: 

 

S.NO. DISTRIBUTOR 

NAME 

LOCATION RTKM MONTHLY REQT OF 

14.2 Kg CYLS (NOS) 

NO OF TRUCKS 

REQUIRED 

      

      

      

      

 

 

 

 

PLACE:     SIGNATURE OF SALES OFFICER 

       NAME OF THE SALES OFFICER  

DATE: 
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Annexure-XVIII 

 

AUTHORISATION LETTER 

 

(On Letterhead) 

 

Reference Tender No: ____________________ for Transportation of packed LPG cylinders ex-

______________ Plant, we hereby authorize Shri _______________________, to attend the 

opening of Technical Bids. Signature and photo of Shri______________ are attested hereunder: 

 

We undertake to own all the actions by the below-authorized person and keep the Corporation 

completely indemnified in any respect thereof. 

 

 

Signature of authorized representative: 

 

 

 

 

 

Photograph of authorized representative:  

(To be signed across, by the Tenderer)  

 

 

 

 

 

 

 Date:                                                                                      Signature & Seal of the Tenderer 

 

Place: 

 

 

 

 

 

 

 

 

 

 



Packed LPG Transportation Tender – Bahadurgarh LPG Plant for supply to other than 

Delhi Markets – Tender No. 16000037-HD-12100 

 

Page 81 of 88 

 

 

 

Annexure-XIX 

 

 

UNDERTAKING 

(On Non Judicial Stamp Paper - Rs.100.00) 

 

 

Reference Tender No: _____________________, we hereby declare as under: 

 

1.  That the Trucks offered have not been withdrawn from any other contract with any other Oil 

Company or any Zone/ Region/Location of HPC. (In case trucks are plying with other 

companies, Unconditional NOC from OMC to be obtained before inducting into contract) 

 

2.  That the Trucks under reference are not attached with any other Party/ Contractor/ 

 Distributor and have not been withdrawn without their prior consent. (Applicable from date of 

contract) 

3.  That the subject Trucks are not involved in any litigation other than routine cases of road 

accident or any violation of Motor Vehicles Act. 

4.  That we have not been blacklisted so far by any of the Oil Company. 

5.  We further confirm that the details as furnished by us have been verified and found correct. We 

undertake to place the Trucks at the disposal of HPC in case the contract is awarded in our 

favour. If any information is found to be incorrect, the contract if awarded to us shall be liable 

to be cancelled and we shall be liable to pay to the Oil Company such damages/ losses/ claims 

as the Oil Company may put to due to termination of the contract. We also undertake that should 

there be any action against Oil Company resulting in damages of whatsoever nature to Oil 

Company on account of award of contract in our favour on the basis of the misrepresentations, 

we shall keep the Oil Company completely indemnified against all the claims/ losses/ damages/ 

litigations/ court action etc. 

 

 

Date: 

 

 

Signature___________________ 

 

Name of Person signing___________________ 

 

Seal of Tenderer___________________ 
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Annexure-XX 

 

(On Non-Judicial Stamp Paper as prescribed in the respective State) 

GENERAL IRREVOCABLE POWER OF ATTORNEY 

 

We, the undersigned (1) Shri ________________ (2) Shri ________________ (3) Shri 

_____________ all residing at __________ the Partners/Directors of M/s _______________ having 

its registered office at ______________________ do hereby nominate, authorize and appoint Shri 

_____________ & Shri _________________ who are our Partners/Directors in the firm to act as 

attorneys of our firm M/s ________________ with full power and authority to exercise the 

following powers or any of them on our behalf and on behalf of our firm: 

 

i) To sign, seal, execute, perfect and/or complete the tender document of transportation of petroleum 

products and also other relevant documents required by M/s ________________ Corporation Ltd. 

(hereinafter called The Company) in respect thereof. 

 

ii) To negotiate, enter into correspondence with the Company and do all and everything necessary 

suitable or proper with regard to the said tender for transportation of petroleum products. 

 

iii) To sign, seal, execute, perfect and/or complete Transport Contract Agreement and all and / or 

any other document, Indemnity Bond etc. Required by the Company in connection with the said 

Transport Contract Agreement. 

 

iv) To do all acts, deeds, as may be necessary for and incidental to the execution of proper 

performance of the said transport contract agreement with HPC. 

 

We, the said partner(s) do hereby agree to allow verify and confirm all and whatsoever the said Shri 

__________________, and Shri____________________ shall or may do or cause to be done in or 

about the said tender and the Transport Contract Agreement, the execution and proper performance 

thereof by virtue of these presents. 

 

This Power of Attorney shall remain irrevocable till the validity period of our quotation/ Transport 

Contract Agreement / or refund of our Security Deposit whichever is later. 

 

In witness whereof, we have hereunto set and subscribed our hands at ____________ this 

_________day of ____________ Two thousand two ______________. 

 

Signatures: 

 

Signed, Sealed and delivered by   1) Shri___________________ 

the within named partners/    2) Shri___________________ 

Directors of M/S _____________   3) Shri___________________ 

Before me. 

Notary public 

(Notary's Stamp) 
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Annexure-XXI 

 

S.No. Name of Distributor Location RTKM 

Approx. 
Annual 

Demand 
of 

Cylinder 
2017-18 

Approx. Truck 
Requirement  Ist to 

3rd year 

306 Cyl 
Capacity 

450 Cyl 
Capacity 

 Sector FDZ (0-80)           

1 JAI MATA GAS AGENCY BAHADURGARH 25 257480 

4 3 

2 SHAHEED BALWAN GAS SERVICE SAMPLA 30 193150 

3 New agency to be commissioned Bahadurgarh 30 25383 

4 JAI MATA DI HPGAS GRAMIN VITARAK ROHTAK 50 24729 

5 L.T. RAMNIWAS HP GAS GRAMIN VITRAK KANSALA 60 2067 

6 New agency to be commissioned Badshahpur 60 30383 

7 D V GAS AGENCY JHAJJAR 76 109840 

8 MEENU DEVI GAS AGENCY GOHANA 78 8383 

9 LAKSHAY HPGAS GRAMIN VITARAK ROHTAK 80 34660 

10 New agency to be commissioned Prithla 80 25383 

 Sector II (>80)            

11 Prince HP Gas Silani Jhajjar 82 8383 

79 41 

12 TIRUPATI GAS SERVICE JHAJJAR 87 95272 

13 BIJENDER HPGAS GRAMIN VITARAK JHAJJAR 92 24006 

14 SUNNY GAS SERVICE ROHTAK 96 134900 

15 SHRI BALAJI HP GAS GRAMIN VITA CHUKCHUKWHAS 103 31469 

16 CHAHAR HPGAS GRAMIN VITARAK JHAJJAR 103 34485 

17 KUSUM GAS SERVICE SONEPAT 104 24689 

18 RAJ GAS SERVICE GURGAON 112 195764 

19 KARAN SINGH GAS AGENCY SONEPAT 112 265551 

20 AJIT GAS SERVICE ROHTAK 114 126123 

21 LAXMI HP GAS GRAMIN VITRAK KHARKARA 123 2067 

22 AJAY GAS SERVICE SONEPAT 126 120143 

23 PEER HPGAS GRAMIN VITARAK ROHTAK 130 41794 

24 New agency to be commissioned Mohna 135 25383 

25 JAKHAR HPGAS GRAMIN VITARAK JHAJJAR 138 37230 

26 PRAGATI GAS GURGAON 139 222930 

27 GANGA  GAS SERVICE GURGAON 139 182951 

28 ARYAVEER HP GAS SERVICE GURGAON 143 219943 

29 KRISHNA HPGAS GRAMIN VITARAK ROHTAK 143 28771 

30 MANJIT GAS SERVICE GURGAON 147 142489 
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31 MANESAR HPGAS SERVICE GURGAON 164 216008 

32 Ajay HP Gas Sehlang 173 8383 

33 NFL EMP MP COOP SOC PANIPAT 203 20721 

34 PALWAL HP GAS SERVICE PALWAL 226 214032 

35 GOD GIFT GAS SERVICE BALLABGARH 229 254949 

36 New agency to be commissioned Faridabad4 230 30383 

37 New agency to be commissioned Faridabad3 230 10192 

38 New agency to be commissioned Faridabad2 230 10192 

39 SIKKA ENTERPRISES FARIDABAD 231 326175 

40 SUMIT ENTERPRISES FARIDABAD 231 221416 

41 SHAHEED LEKH RAM GAS AGENCY MAHENDRAGARH 232 129588 

42 PTPS COOP SOCIETY PANIPAT 236 34941 

43 JAI HP GAS AGENCY GARONDA 236 120806 

44 VIJAY GAS SERVICE NUH 247 152222 

45 JAGDISH GAS SERVICE TAURU 249 194669 

46 Ayushman HP Gas Palwal 250 30383 

47 New agency to be commissioned Palwal1 250 20383 

48 Chaudhary HP Gas Hathin 254 30383 

49 RAJ GAS AGENCY PALWAL 259 187913 

50 JAI KISSAN SEWA SADAN PALWAL 259 317297 

51 OM GAS AGENCY PALWAL 267 270584 

52 VINAY GAS SERVICE KARNAL 275 213710 

53 New agency to be commissioned Narnaul 280 30383 

54 SHIV SAGAR ENTERPRISES KARNAL 283 246373 

55 DEVENDER GAS AGENCY NARNAUL 290 152716 

56 Ch Shyamvir Hasanpur 296 30383 

57 NANGAL CHAUDHARY GAS SERVICE NARNAUL 322 133010 
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DANGEROUS PETROLEUM REGULATION OF TRUCKS 

 

1.  The trucks to be engaged for transportation of cylinders should strictly confirm to the regulations 

stipulated in the Petroleum Act - 1976, any amendment or re-enactment thereof from time to 

time under rules and order(s) framed thereunder. 

 

2. The trucks engaged for transportation of LPG cylinders should also conform to the following 

requirements. 

 

a) There shall be no sharp projection on the platform and sides of the lorry. 

 

b) The exhaust from the engine should be under the driver cabin i.e. routed to the front and 

exhaust pipe should be fitted with an ISI approved spark arrestor 

 

c) The cabin of the vehicle shall he of all metal construction and its rear window, if provided, 

shall be fully covered with wired glass. The cabin and the engine shall be separated from the 

load by a fire resisting shield whose dimension shall fully cover the cabin end of the load. 

 

d) The truck should be fitted with a double pole wiring system with the "Master Switch" in the 

driver's cabin. 

 

e) The fuel tank of every vehicle if installed behind the cabin of the vehicle /fire screen shall 

be: 

       i)  so designed, constructed and installed so as to prevent no unusual hazard, shall be                            

arranged  so as to permit drainage without removal from the mounting and, 

       ii)  Protected against blows by stout steel guards. 

 

f) The trucks should be fitted with the fixed body of adequate height so that the cylinders are 

not stacked beyond the side support of the body. 

 

g) The trucks must carry 2 nos. 10 Kg DCP type fire extinguisher. 

 

h) The voltage of the electric circuit should not exceed 24 volts. 

 

i) Electrical Wiring shall: 

 

 A) be heavily insulated and be adequate for maximum load to be carried. 

     B) be provided with suitable over current protection in the form of fuses or automatic circuit 

breakers and also with master switch to cut off the current supply in an emergency.       
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GAS CYLINDERS RULES 2004 (including latest amendments) 

 

The transportation of LPG cylinders is/are covered by the Gas Cylinder Rules 2004.It will be the 

responsibility of the Contractor(s)to ensure that the truck and the operations fully conforms to the 

above rules in all respect. Some important stipulations of the Gas Cylinder Rules 2004 are noted 

below for reference and guidance. 

 

I) Cylinders filled with any compressed gas shall not be transported by a bicycle or any other 

two wheeled mechanically propelled vehicles. 

I) Cylinders shall be so transported so as not to project in the horizontal plain beyond the sides 

or ends of the vehicle by which they are transported. 

I) There shall be no sharp projections on the inside of the vehicle. 

I) Cylinders shall be adequately secure to prevent their falling off the vehicle and being subject 

to rough handling, excessive shocks or local stresses.  

I) Every cylinder containing compressed gas shall have its valve securely closed so as to prevent 

leakage. Valves fitted to the cylinders containing LPG shall be provided with security nut on 

the outlet to act as a secondary means of safeguard against leakage of gas. 

I) The LPG cylinders shall always be transported and kept in the upright position and shall be so 

placed that these cannot be knocked over. 

I) During unloading, care should be taken so that no damage is caused to the cylinders and 

cylinders are not thrown from the vehicle. 

I) Two suitable fire extinguishers of 10 Kg DCP type in sound condition should be carried in the 

vehicle in an easily accessible position. 

I) Exhaust of the truck must be fitted properly with spark arrestor of a design approved by Chief 

Controller of Explosives. 

I) No other materials/goods are to be carried in the truck while it is loaded with LPG cylinders. 

I) Smoking is strictly prohibited in the vehicle and no fire or any source of ignition is to be 

permitted on and in the vicinity of the vehicle. 

I) Besides the crew, i.e., the Driver and a helper, no other person is to be allowed to travel in the 

trucks carrying LPG cylinders. 

I) Vehicle crew should be adequately trained with operation of the extinguisher available in the 

truck. 

I) Any cylinder containing flammable gas which develops a leak during transport shall promptly 

be removed to an isolated place away from the source of ignition and the person responsible 

for transportation shall immediately contact the filling plant for necessary advice. 
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Annexure-XXIII 

 

 

LETTER OF UNDERTAKING FOR IT DEDUCTION 

 

I/We, M/s________________________________ hereby authorise M/s Hindustan Petroleum 

Corporation Ltd., to deduct Income Tax charges leviable (if any) on transportation charges payable 

to us and remit the same to the appropriate Income Tax Authorities. 

 

 

 

 

 

                                                                          ___________________________________ 

                                                                         Signature of the Tenderer with Rubber stamp 

 

 

                                                                        Full Name: 

 

                                                                         Address     : 

 

                                                                        Telephone No:  
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PRICE BID 
 

Rate Schedule for Road Transportation of Cylinders Ex- Bahadurgarh Plant 
 
Tender Ref: 16000037-HD-12100 
 
Note:  Quote by the Tenderer shall not be less than the minimum rate or 

higher than the maximum rate given in this Price Bid 

 

Sector RTKM Truck Type Unit Price Band Tenderer's Quote 

I 
FDZ (0-
80) 

306 cyl truck Rs/cyl 8.91 9.80 To be quoted in e-tender To be quoted in e-tender 

450 cyl truck Rs/cyl 8.54 9.40 To be quoted in e-tender To be quoted in e-tender 

II   (>80) 
306 cyl truck Rs/cyl/RTKM 0.1106 0.1217 To be quoted in e-tender To be quoted in e-tender 

450 cyl truck Rs/cyl/RTKM 0.0947 0.1042 To be quoted in e-tender To be quoted in e-tender 

 
 

NOTES: 
 

a) RTKM is "Round Trip Kilo Meter" 
 
b) Price bid specified in above shall be submitted in the form of E-Mode (E-Price Bid) and 

this page is displayed only for information purpose. 
 
c) Any Bids with quoted rates outside the given Price band will be rejected.  
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Vendor Bidding Guide for Two Bid Tender 
 

 

In case a limited tender is published, email intimation goes out to all 
vendors attached to the tender. The email also intimates the  login Id (eg 
Vendor No) with which you are supposed to log into the system. In case 
of Public tender, you may access site with the registered JDE vendor No or 
through temporary registration credentials. The password shall be the “Bill 
tracking system” password which you may already have or you may call 
up on helpdesk(022-4210011)/Purchase officer to obtain the same.(The 
password is delivered through a system generated mail directly to your email 
inbox). 
 
Please type the URL https://etender.hpcl.co.in in the (Internet Explorer  7 

Or above) address bar and click “Enter”. Please note that application will 

not function properly in other browsers such as Chrome/Firefox/Safari etc. 

 

 

 
 
 

On the above screen enter your 8 digit Vendor code and password as issued 

for “Bill Tracking system”. Alternately, click on “Temporary registered 

user”, enter your email Id and corresponding password as registered by 

you. 

You can now see the Home screen with instruction and salient features of 

bidding module. 

  



 

 

Click on “Choose Tender” in the left hand pane. All tenders lying in the inbox 

will be visible. You may either click on “Bid” or “Regret” as the case may be. 

Please note that in case you click on “regret”, you will not be allowed to 

prepare bid or submit bid. However the “Bid” button will stay active and on 

clicking same you will be allowed to prepare and submit bid. 
 
Click on the radio button to select one of the tenders (in this case two bid 

tender) for working and then click on “Select Tender”. At any point of time, 

only one tender can be worked upon. 

 

 
 

 

  



Click on “Prepare Bid” in the left hand side, followed by “Tender Document” in 

the upper tab. This will provide the complete tender document in PDF format 

with the option to download the tender in PDF. 

 

Next click on the upper tab “Payment”. Select the appropriate radio button 

and click on “Proceed” for providing payment related information in the 

next screen. 

 



After entering all details click on “Save details”. 

 

Next click on the upper tab “Generate Technical And Priced bid envelopes”  

 

 
 

 You will get two options:  

 
  Work without attaching docs 
(Here you shall be able to enter the responses and rates/taxes etc with an option to 
save work so that bid can be prepared in stages) 
 
 Attach docs & Generate Envelope 
(Here you will not get the option to save work, but you will be allowed to enter the 
responses, rates/taxes, upload documents and generate the bid directly) 

 

Please select the appropriate option and enter all responses as required. As a thumb 

rule, if the tender has only few items and few questions to respond, you can 

directly go to the tab “Attach docs and Generate Envelope” enter values and 

generate the bid for submission. 

However if the tender has many items and a large questionnaire then it is 

better to work on the tab “Work without attaching document”, so that you can 

save part work and come back to continue from where you left. In this option 

you have first “Save work on local computer” and then click on the tab “Attach 

docs and Generate Envelope.  



The brief steps to generate the Technical Bid and Price Bid envelope is as 

given below: 

Click on “Prepare tender” >> “Generate Technical and Priced Bid Envelope” >> 

“Work without attaching document”. Here you must enter the rates and 

taxes, enter responses to question etc, except for uploading the documents. 

 

You will see the screen below, when you click on “Work without attaching document”. 

 

 
 

 

Enter the rates for the various items in the tender. Select the level where the 

taxes have to be applied i.e, “Header level taxes” or “Schedule level taxes” or 

“Line level taxes”. Click on the appropriate label and enter the taxes as shown 

below:  

 
 
 



 

 

Select the appropriate tax elements and enter the applicable percentage. Click 

on tab after entering the percentage value and again tab after selecting the 

level (eg “Base value” or VAT or Service Tax etc). At the end click on “Apply 

Selected Values”. In case there are no taxes  on the item please click on the 

radio button “All taxes & Extras Included” and click on “Apply selected Values” 

in the dialogue box for “Taxes and Extras”. Please note that the bid cannot be 

generated without populating the “Derived value”. 

 

 Once you have made adequate entries and nearing 20 minutes, please 

click on the tab “Save work on local computer”, show the path as 

“Desktop” or “My document” etc and save your work”. An xml file 

containing your data will get saved in your computer. 

 Now click on “Upload values from local computer” and show path of 

saved document. The rates and responses will get filled up till the 

previous work done and you can fill up rates of balance items from 

that point. Save your work when you are approaching 20 minutes. You 

can do this as many times required. The main advantage is that your 

work is always saved and available for use. 

 

 



Now that you have entered the responses, rates, taxes etc after expanding 

all the sections you may click on the tab “Save work on local computer”. 

Thereafter click on “Attach Docs & Generate Envelope” 

 
 

 Once you are through with all the rates and responses, you may click 

on the tab “Generate Technical and Priced bid envelope”>> “Attach doc 

and generate envelope”. Now click on the tab at the bottom of screen 

“Update value from local computer”. You will see that all the item rates 

and responses have got populated against appropriate section. Now 

you may show path of documents to be uploaded if any. 

 Please remember to upload only the latest generated xml file. 

 Once you find that all rates are entered, responses are filled up and 

documents are uploaded, you may click on “Generate Technical Bid 

envelope” followed by “Generate Priced bid envelope”. You will get an 

option to save document, which can be saved in “desktop” or “My 

documents”. 

 Please note that in case you want to modify some value in your bid 

document simply click on “Update value from local computer” and 

show path of xml file. The values will be filled up on screen and will be 

available for editing. You may make necessary changes and then again 

“Generate technical bid envelope” followed by “Generate Priced bid 

envelope”. 



PLEASE REMENBER TO GENERATE BOTH THE PDF DOCUMENTS. 

 

Now digitally sign both the bids (Technical Bid envelope.pdf and Price Bid 
envelop.pdf) with the provided utility “Jsign PDF”.  

 
PLEASE REFER TO THE “PDF SIGNING  MANUAL”  TO UNDERSTAND THE DIGITAL SIGNING 
PROCESS FOR PDF DOCUMENTS. 

 
 

After the documents has been signed, please encrypt it with the provided 

Encryption Utility. In case you are doing this for the first time click on 

“Utilities” on the left pane of screen. 

 

(PLEASE  NOTE THAT IN CASE THE TENDER  HAS BEEN PUBLISHED BEFORE 15th  OF 

MAY 2013, NO ENCRYPTION WILL BE REQUIRED WHILE SUBMITTING BIDS.) 

 

 
 

 
Now click on link “Encryption utility” to download the same. Go to the saved 
location and right click with mouse on the file. Now click on Unzip or “Extract 
all” and extract the contents in a location. Now click on “Bid encryption 
utility.jar”. 
 



 
 

 

You will see the screen below: 
 

 

 

 

Simply show the path for the bid documents and click on “Encrypt uploaded 

Document”. You will find that encrypted documents have been created in 

the same location/folder. 

Alternately, you may use another utility “Signing & encryption utility” which 
shall sign and encrypt the bid document simultaneously. 

Please upload encrypted bid documents in the next tab “Submit Bid”.  

 

 



 

Please ensure that your digital certificate (Public Key) is uploaded and 
Validated in the server, prior clicking on “Submit To HPCL 

 

After successful submission of bid “File Hash” will be generated by the system 

which must be saved by you for future reference. The same shall also constitute 

as the proof of Bid Submission. 

 
 

 

 
In case of any issue during bid preparation or bid submission, please feel free 

to call up helpdesk at 022-42100111, between 10 AM to 6.00PM on all six 

weekdays. 
 
 
Wishing a successful bidding!! 
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Tips for successful bid submission in the HPCL e-Procurement platform 

 

As you are aware, HPCL has rolled out an improved e-Procurement portal for floating of 

tenders and receiving bids. The new application is simpler and more users friendly compared 

to the previous system. Further it is designed to ensure security and confidentiality of your bids 

till the tender opening and provide transparency after bid opening. However, it has 

been observed in few instances that vendors tend to submit their bid only in 

the last hour even when they are submitting bid on this platform for the first 

time and for some reasons are not able to submit their bids within due time. 

The following document is prepared based on such vendor experiences, so that you can 

avoid such pitfalls and successfully submit bid in the new system: 

1. Please note that in the current system you are NOT required to download the tender, 

take a print of the same followed by physically signing on all pages of the tender. You 

are also not required to scan the signed tender document and upload the same. 

Simply generate the technical bid pdf / priced bid pdf, digitally sign, encrypt and 

upload same for bid submission. 

2. Please start the process of bid preparation well in advance and do not wait for the 

last moment to get DC validated/prepare the technical bid and priced bid. In the 

current system the process mimics the manual bidding procedure. You have to enter 

all the necessary technical responses in the form provided (i.e., upload necessary pdf 

documents like vendor declaration form and answer the questions).You also have to 

enter the rates for various items followed by taxes and preferably save the work in 

your local machine(Tab-“Work without attaching doc”). Please note that during this 

process we are not capturing any data entered by you in the server.  

3. You get to save work only if you work in the tab “Work without attaching docs”and 

you only generate the bid documents in tab “Attach doc and generate envelope”. 

You will not be able to generate the bid from tab“Work w/o attaching doc”. Only 

after you submit the digitally signed document, the same is stored in the server in 

encrypted format. The main points are: 

a. You can go to the forms any number of times and generate any number of 

Technical bid pdf and priced bid pdf before you finally submit the same – 

(however system will allow only for uploading the latest generated 

document). 

b. You may generate both the documents, digitally sign and keep it ready, in 

case you want to submit the same only on last day. However, it is 

recommended, not to wait till the last day as traffic congestion, unforeseen 

connectivity issue or other aspects may adversely affect your bid submission 

chances. 

c. If you have already submitted a bid and you do not want to submit a modified 

bid, you also have the option to withdraw the submitted bid. You may select 

tender from home screen and go to “Prepare tender”>>”Regret” for same. 

4. Please note that the larger your bid size, the lesser are the chances of successful bid 

submission in the system. This is not for the fact that server cannot receive big files, but 

the fact that traffic congestion, connectivity speed, type of connection and other 

aspects adversely affect the time taken for upload of large files. So it may happen 



that the session times out before the entire upload is completed (The current session 

out time is 30 minutes). The main points are: 

a. Please keep the size of the bid document within 40-45 MB (max). To keep the 

size of the bid document low, you must scan all the documents in low 

resolution, preferably 150-200 dpi wherein the data should be legible. Further 

please scan in grayscale and not color to reduce file size. For large drawings, 

please scan the same in jpeg format and later covert same to pdf to reduce 

size of pdf document. 

b. Whenever there is a requirement to upload supporting documents like old PO 

copies, or credential document, please focus on the main requirement. If the 

PO copies are meant to arrive at value of jobs executed, you may scan only 

the first page(where name of client is given) and last page of the PO(where 

value of PO) is mentioned. This way you can avoid unnecessarily inflating the 

size of bid document. 

c. Pl ensure to upload all such supporting documents in your bid which can have 

a financial implication while arriving at the net delivered cost as such 

documents cannot be received at the technical evaluation stage. 

5. In case of any doubt regarding the tender, you may raise queries to clarify the same 

before due date. Please remember that for every tender, the query start date and 

query end date is specified in the first page of the tender document. You cannot raise 

any query after the query end date is over, so it makes sense to start the bid 

preparation process early. 

6. And finally, if you have any issue during the bid preparation process, pl get in touch 

with e-procurement helpdesk at 022-42100111 and seek help. However, you must 

seek help at least two to three days (min) in advance so that if there is really any 

issue, we have time to remedy the same. You will realize that, helpdesk can do very 

little if you are calling up helpdesk on the last day/last hour. 

Supplementary section on saving work 

As with any application, the e-procurement application also has multiple options to 

generate the bid documents based on requirement of vendors. The two broad 

classification to generate bid document, be it “Pre-qualification bid” or “Technical/Priced 

bid” are as follows: 

1. Low value tender having 20-50 items and limited uploads/questions- Most of the 

tenders floated by locations are of this nature. Since the No of items where rate is 

to be entered is very limited and there are not too many questions, vendors can 

directly click on “Prepare tender”>> “Generate Technical/Priced bid” >> “Attach 

document and generate envelope”, enter the item rates, upload documents etc 

and directly click on “Generate technical bid”, followed by “Generate Priced 

bid”. However, there is no option to save the work. So if the vendor wishes to 

resubmit the bid with modified rates, they have to enter rates for all items again 

and similarly enter all other responses again. While this method is very fast for 

generation of bids, it requires full efforts in redoing same if need arises. 

2. Moderate to high value tender having more than 50 items and other 

uploads – Though the number of such tenders is lesser, these are more crucial in 

nature for obvious reasons. For such tenders, the first method of generating bid 

can be very risky as there is no option to save interim work. Further, the session 



out time for application is 30 minutes, which means if you do not click on 

“generate bid” button within 30 minutes of landing in the page the work can get 

lost. The correct method is as follows: 

a. Click on “Prepare tender” >> “Generate Technical/Priced bid” >> “Work 

without attaching document”. Here you must enter the rates, enter 

responses to question etc, except for uploading the documents. Once you 

have made adequate entries and nearing 20 minutes, please click on the 

tab “Save work on local computer”, show the path as “Desktop” or “My 

document” etc and save your work”. An xml file containing your data will 

get saved in your computer.  

b. Now click on “Upload values from local computer” and show path of 

saved document. The rates and responses will get filled up till the previous 

work done and you can fill up rates of balance items from that point. Save 

your work when you are approaching 20 minutes. You can do this as 

many times required. The main advantage is that your work is always 

saved and available for use. 

c. Once you are through with all the rates and responses, you may click on 

the tab “Generate Technical and Priced bid envelope”>> “Attach doc 

and generate envelope”. Now click on the tab at the bottom of screen 

“Update value from local computer”. You will see that all the item rates 

and responses have got populated against appropriate section. Now you 

may show path of documents to be uploaded if any. 

d. Once you find that all rates are entered, responses are filled up and 

documents are uploaded, you may click on “Generate technical bid 

envelope” followed by “Generate Priced bid envelope”. You will get an 

option to save document, which can be saved in “desktop” or My 

documents”. 

e. Please note that in case you want to modify some value in your bid 

document simply click on “Update value from local computer” and show 

path of xml file. The values will be filled up on screen and will be available 

for editing. You may make necessary changes and then again “Generate 

technical bid envelope” followed by “Generate Priced bid envelope”. 

f. Please remember to upload only the latest generated xml file. 

3. The final step requires you to check the pdf document for correctness. If found Ok, 

it is required to be digitally signed. The digitally signed document is then required 

to be encrypted by using the “Bid encryption utility”, hosted in “utility” tab. This 

encrypted document shall be submitted by you. 

4. Please ensure that you are uploading only the latest generated “Technical bid 

envelope” and “Priced bid envelope”, after digitally signing and encrypting the 

same. 

5. It is recommended that you use the “Signing cum encryption utility” for signing 

and encrypting the document in one step. Alternately you may install and use 

“Jsignpdf”, which is license free signing utility only for signing.  

6. It is also recommended that you check the hash of the document and match it 

with the hash value given on the screen prior to uploading of bid document. 

Please refer “Manual for checking hash before and after signing”. 
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PROCEDURE FOR CONVERTING EXCEL SHEET OF TRUCK DETAILS TO 
PDF FILE - PACKED LPG TRANSPORTATION 

 
Please note the truck details should only be filled in the excel format which is 
provided by HPCL in Utilities tab>>Convert Excel to pdf folder. Remember to pick 
up the correct template – “LPG Transport template.xls”. 
After login to the site, go to Utilities tab and download “Convert Excel to Pdf” 
utility as shown below. 
  

 
 
Download the zip folder and save the same in your desktop/local folder by 
clicking on “Save as” as shown 
  

 
 
 
Now unzip the folder (to create a new folder) containing the jar file etc as below. 
Preferably right click and click on “Extract to folder”. DO NOT DOUBLE CLICK 



ON THE ZIP FOLDER. THOUGH THE FOLDER CONTENT WILL BE DISPLAYED, THE 
UTILITY WILL NOT WORK! 
 

 
 
 
Click on the excel template “LPG_Transport_Template.XLSX”. Fill the details in 
the given format as below and click on save. 
 

 
 
 
Pls note  

- Data entered anywhere other than in "HPCL" sheet is not considered. 
- Alphabets, numbers, space [ ],dot[.] and hyphen[-] are allowed  in the 

"HPCL" Sheet. 
- Start entering your details from 2nd row onwards  in the "HPCL" Sheet 
- Enter hyphen(-) in Registration No. field in case of proposed trucks. 
- Empty rows are not considered. 
- Do not change/modify the order of fields and names in the "HPCL" 

Sheet. 
- No. of entries cannot be more than 500. 

 
 



After the necessary details has been filled and saved Click on the 
ConvertExcelToPdf.jar file (File Type: Executable Jar File) and the dialogue box 
will open as below 

 
 
Pl click on Packed LPG radio button and browse the saved excel file in “Upload 
Excel File” field. 
Also click on browse and enter the path of folder, (where you want to save pdf) 
as shown. (Click on “Browse” and simply click on desired folder). 
 

 
 

Clicking on “Convert Uploaded Excel To Pdf File” button, confirmation message 
will appear on the screen as shown and the PDF file will be saved in the given 
location.  



 
 The truck details in pdf format will appear as below. Please check that the values 
are appearing properly. If not satisfied, you can generate a fresh pdf after 
making corrections in the excel sheet. 
 

  
 
 

SUMMARY FOR BID SUBMISSION 
 
  

1. Log in to the site http://etender.hpcl.co.in and upload your digital certificate. Click on 
“Digital certificate” in the left margin and follow the given process.  

2. Prepare the Truck information details in excel sheet, which is to be converted to pdf 
and uploaded.  

i. Log in to the site http://etender.hpcl.co.in and click on “Utilities” in left margin 
and then on “Convert Excel to pdf”.  

ii. Download the folder to your computer and open the Excel sheet 
“Transport_Template_lpg.xlsx”.  

iii. Enter the truck details properly and save it. Now double click on 
“ConvertExcelToPdf.jar”. Show path of excel sheet in the first field and show the 
path of folder, (where you want to save pdf) in second field. 

iv. Now check in the same folder and you will find pdf document for Truck information 
details.  

3. Scan all the documents that you require to upload like - Registration certificate, 
Explosive license, SC/ST certificate, MSE certificate etc in pdf format and keep the files 
ready. Ensure that you scan the document in 
a. Black and white only (NO COLOR AND NO GRAY-SCALE) 
b. Scanning resolution shall be max 150-200dpi.  
 

4.  Once the above activity is over, log in to the site http://etender.hpcl.co.in  AND 
GENERATE THE TECHNICAL_BID.PDF AND PRICED_BID.PDF After entering rates and 
uploading documents. Sign and encrypt both the pdf documents and upload same for 
bid submission.  

http://etender.hpcl.co.in/
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E-payment facility in E-tendering portal 

 

Background 

HPCL is pleased to enable the electronic mode (Net banking from selected banks) for payment 

of Tender Fee and EMD (Earnest money deposit) during bid submission process. We are 

positive this will make the online bidding process more convenient and user friendly, besides 

reducing time and effort in the whole process. Going forward, the EMD will be refunded to 

unsuccessful vendors through the same portal to make it completely hassle free. 

 Requirement for payment of EMD and Tender fees is Tender specific. In case EMD or 

Tender fee is defined in the tender, it will be mandatory on part of vendor to make 

payment for EMD or Tender fee or both through online or offline mode. In case the 

online mode is chosen for payment of EMD or tender fee, the payment has be 

effected prior to submission of bid in the portal. Currently, in case Tender fee is 

defined, payment for same can be made only through online mode (exception being 

for exempted category). Now with online payment facility Payment of EMD can be 

made either in online mode (E-payment) or Offline mode (BG or DD). 

 

EMD and Tender fee payment process: 

Please login to the bidding portal http://etender.hpcl.co.in. Select the tender through 

“Choose tender” tab.  The option for paying/ filling details for Tender Fees/ EMD will be 

available under “Prepare Bid” >> “Payment” tab. Choose “Type of payment” (i.e Tender Fee 

or EMD Details) to be made, and Click on “Proceed”. 

Tender Fee:  

The “Tender Fee Payment” page in E-proc application will appear as below 

 

The tender Fee payment can be done through Offline mode or On-line mode. The procedure 

for same is as below. 

http://etender.hpcl.co.in/


1. Tender Fee >> Offline mode:  

This mode is used only in case the Tender Fee is exempted. (For eg: NSIC registered party) 

 Click on “Exempted” radio-button as shown in the above screen shot.  

 Give Remarks and Browse the exemption pdf file.  

 Click on “Save Details” button.  

Note:  

Please upload only Digitally signed- PDF file of Tender Fee Exemption certificate. 
Once the details are saved, “Online Fee” mode will be automatically disabled.  

 

2. Tender Fee>> Online Mode 

For online payment against Tender fee, screen will appear as below 

 

 Amount for Tender fee as specified by HPCL will be defaulted in the “Tender Fee” field. 

The Tender fee defined by HPCL cannot be modified by vendor prior to online payment. 

On clicking “Make Payment” button, System will direct the page to e-payment 

gateway.  

 The applicable taxes shall be displayed over and above the tender fee defined in the 

tender. 

 Make the payment through Net banking facility available for selected banks. 

 

Note: 

Once the payment is done through online mode, the offline mode i.e “Exempted” will be 

disabled. 

Tender fee shall be defined only in INR and system will allow for payment only in INR.  

 On successful payment the details will appear on screen as shown below 



 

 

EMD (EARNEST MONEY DEPOSIT) 

The “EMD Details” page in E-proc application will appear as below 

 

Please make a note of the points (red highlighted) mentioned on portal as shown before 

proceeding for EMD payment.  

 



 

 

The EMD payment can be done through Offline mode or On-line mode. The procedure is as 

below 

1. EMD>> Offline Mode 

 

a. EMD exemption 

 

In case the EMD payment is exempted (For eg: NSIC registered vendor)  

 Click on “EMD Exempted” radio-button as shown in the above screen shot.  

 Give Remarks and Browse the exemption pdf file.  



 Click on “Save Details” button.  

Note:  

Please upload only Digitally signed- PDF file of EMD Exemption certificate (scanned copy). 

Once the details are saved, “Online EMD Payment” mode will be automatically disabled.  

 

b. BG/DD Details (Bank Guarantee /demand Draft Details) 

Fill the BG/DD details in the screen as shown and click on “Save details”. 

 

Note: The original instrument for BG/DD should be should be physically deposited before 

tender due date and time, in the Tender Fee/EMD Dropbox box at the address mentioned in 

tender document. In absence of same the offer of bidder shall be rejected. 

 

2. EMD >> Online payment 

For online payment against EMD, click the radio-button “Online EMD Payment” as shown 

below

 

 EMD may be specified in the tender in one of the following ways: 



o Single EMD amount for the entire tender 

o Schedule wise EMD for each of the schedules 

o Vendor calculated EMD based on tender criteria (Transport tenders) 

 EMD submission process: 

o Single EMD amount for the entire tender – In such tenders, the vendor shall 

be expected to reproduce the indicated EMD amount in payment field and 

proceed to e-payment. 

o Schedule wise EMD for each of the schedules – In case the schedules are 

optional, vendor shall decide, the schedules in which they want to participate. 

Then vendor shall calculate the cumulative EMD amount based on such 

selection/criteria and enter the cumulative value in payment field and proceed 

to e-payment page. 

o Vendor calculated EMD based on tender criteria (Transport tenders) – In such 

tenders, the EMD amount is based on number of trucks/tank trucks being 

offered for each of the categories (Owned/Attached/Proposed). Then vendor 

shall calculate the cumulative EMD amount based on such criteria and enter 

the cumulative value in payment field and proceed to e-payment page. 

 Click on the “Online EMD” radio-button >> Give “Remarks” field >> the basis for 

arriving at the EMD amount shall be entered in this field in maximum 250 characters. 

(For example – “Schedule 2, 3 quoted” or “Owned Truck 10 Nos” etc…). 

 Then Enter the “EMD Amount” >> the calculated cumulative EMD amount as 

mentioned above to be entered in this field. Click on “Proceed for EMD Payment”  

 On clicking “Proceed for EMD Payment” button, message from webpage will appear 

as below. Check the amount in words and click “OK”. 

 

 
 

 System will re-direct the page to e-payment gateway of SBI.  

 Make the payment through available options of Net banking. 

Note: 

Once the payment is done through On-line mode, the offline mode i.e “EMD Exempted” and 

“BG/DD Details” will be disabled. Ideally vendor shall effect complete payment for EMD or 

Tender fee in one shot. However, system allows for effecting payment in more than one 

instalment, if required. Such additional payment may be required, in case vendor decides to 



quote for additional schedule in case of schedule-wise tender or in case the EMD is enhanced 

by way of corrigenda. 

Though the EMD may be defined by HPCL in multiple currency, the system will allow for 

electronic payment only in INR. Foreign vendors desiring of paying EMD in currency other 

than INR, shall have to pay such EMD through offline methods only. 

The details of Payment done for the particular tender will appear on the screen till the tender 

due date and time as shown below. Vendors desirous of knowing status of online payment 

can see details till bid submission on this page. : 

 

The status of payment through gateway shall be one of the three values given below: 

1. Initiated – Once the vendor has landed on the e-payment gateway or in his own net 

banking page and no confirmation has come back to HPCL portal from E-payment 

gateway of SBI. Normally this status shall not be displayed beyond 15 minutes of 

initiating E-payment from the portal. 

2. Success - Once the vendor has landed on the e-payment gateway or in his own net 

banking page and positive confirmation has come back to HPCL portal from E-payment 

gateway of SBI. 

3. Fail - Once the vendor has landed on the e-payment gateway or in his own net banking 

and negative confirmation has come back to HPCL portal from E-payment gateway of 

SBI.  

4. Non landing on E-proc page- Once the vendor has initiated payment and there is a 

communication failure no message may be displayed as mentioned above. 

Action based on status: 

1. Initiated – In case the EMD payment is in this status, the option to make further 

payment will be disabled for the 15 minute window till response is received from the 

bank regarding status of payment. Thereafter status will change to one of the 

following two values given below (Success or Fail). During this period vendor may 

neither be able to submit bid (in case EMD is defined) nor proceed for making further 

payment for EMD. In view of same, vendor is advised to pay EMD through online mode 

well in advance & not to wait for the last moment for payment of EMD. 

2. Success – In case EMD payment is in this status, the bid submission page will be 

enabled and vendor shall be allowed to submit bids. The onus for making EMD 

payment of correct amount shall be on the vendor. 



3. Fail – In case EMD payment is in this status, the bid submission page will continue to 

be disabled and vendor shall not be allowed to submit bids. The following scenarios 

may result in this case: 

a. Connection gets broken either while connecting to e-payment gateway or 

while connecting to net banking page – In both case, vendor gets option to 

initiate payment again through the online payment gateway. Alternately, 

offline mode shall be adopted by vendor. 

b. Connection is proper till amount is debited from vendors account but same 

is not updated by bank to HPCL portal (due to disconnection etc)/ the flag 

updated as “Fail” in E-proc EMD page - In such cases the vendor can rest 

assured that the money debited from vendors account will be credited back to 

the vendors account within the next 1 to 5 days. Vendor will be required to 

initiate fresh payment for EMD (which should be successful) to enable the bid 

submission page. In view of same, vendor is advised to pay EMD through 

online mode well in advance & not to wait for the last moment for payment 

of EMD. 

 

Reports 

Report “Online Tender FEE/EMD Payment History” under Reports tab may be checked at any 

point of time once the tender due date is over for all the online payment done.  

The details of online payments will appear in this screen post EMD verification by HPCL for a 

particular tender. 

 

http://10.90.147.58:8080/eProc_demo/TenderePayHistory.action


Important note for Tender FEE/ EMD payments- Online mode 

1. The tender in which Tender Fee/ EMD is specified, “Submit Bid” will be allowed only 

after the payment details are entered/Exemption certificate is uploaded or online 

payment is done against Tender Fee/ EMD through “Payment” tab. 

2. There can be delay in receipt of success confirmation from the payment gateway 

during online payment process which may disable the bidder from submitting his bid.  

Thus vendors are requested to make online payment at-least one day prior to tender 

due date to account for any such delays. 

3. While paying EMD amount through online mode, payments may be done in the 

system multiple times totaling up to the EMD amount. Such bids where full EMD 

amount as specified in tender is not received by HPCL within tender due date and 

time, will be liable for rejection. 

4. Payment against Tender Fee is Non-refundable. 

5. The online refund process for EMD shall be initiated as per tender terms for other than 

lowest evaluated bidders. 

6. The EMD amount would be refunded only in the bank account through which EMD 

was paid by you. Therefore, the bidder bank account shall be kept active until the 

refund process is complete. 

7. The online payment of tender fee/ EMD may FAIL for various reasons like poor internet 

connectivity, Low bandwidth, Network outage, Server outage, connectivity failure or 

any other unforeseen circumstance.  The vendor shall take all necessary precaution to 

ensure smooth online payment and HPCL shall not be held responsible for any 

consequential damage arising out of non-submission of payment in a timely manner, 

e.g. submission of bids etc. 

8. For online mode of EMD submission, the success message received by the bidder from 

the payment gateway shall be the full and final proof of successful EMD submission 

and no separate Cash Receipt shall be issued by HPCL towards the same. 

9. Screen shot/print out of successful transaction number should be saved by vendor for 

further reference 
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1 In case Tender Fee is not applicable, have you submitted exemption documents. Yes or No No

2 Have you dropped the EMD DD (if not deposited online ) or Exemption documents
in the tender box alongwith the letter format given in the tender

Yes or No No

3 Are you bidding as a HP Gas Distributor  or HP Gas Distributor Consortium Yes or No No

4 Are you bidding as a transporter Yes or No No

5 No. of Trucks under Owned category for which bid is submitted. Pls write the
nos.

No

6 No. of Trucks under Attached category for which bid is submitted. Pls write the
nos.

No

7 No. of Trucks under Affidavit Category for which bid is submitted. Pls write the
nos.

No

8 Declaration as per Annexure I Kindly upload
here

Mandatory

9 Particulars of Tenderer as per Annexure II Kindly upload
here

Mandatory

10 Details of of Trucks Offered as per Annexure III Kindly upload
here

Mandatory

11 Declaration Checklist as per Annexure IV Kindly upload
here

Mandatory

12 Integrity Pact  Annexure VI ( duly signed and stamped) Kindly upload
here

Mandatory

13 Integrity Pact Annexure VI A ( duly signed and stamped on all pages) Kindly upload
here

Mandatory

14 Bank Mandate for E payment. To be uploaded only by new bidders who have not
received any E Payment from HPCL (Annexure VII)

Kindly upload
here

Allowed

15 Attested copies of caste certificate issued not later than one year preceding the
date of tender, where ever applicable, as per Annexure VIII. Upload here if
applicable.

Kindly upload
here

Allowed

16 Affidavit from the owners of the attached Trucks (Annexure IX). Upload here if
applicable.

Kindly upload
here

Allowed

17 Undertaking from the Members of HP Gas Distributor Consortium as per Annexure
X. Upload here if applicable.

Kindly upload
here

Allowed

18 Undertaking for Recovery of Installation and Provision of VTS as per Annexure XI Kindly upload
here

Mandatory

19 Undertaking of Withdrawal of Trucks Offered as per Annexure XII Kindly upload
here

Mandatory

20 List of Relatives as per Annexure XIII Kindly upload
here

Mandatory

21 Affidavit as per Annexure XIV for proposed Trucks. Upload here if applicable. Kindly upload
here

Allowed

22 Load Requirement as per Annexure XVII. Upload here if applicable. Kindly upload
here

Allowed

23 Authorization Letter as per Annexure XVIII. Upload here if applicable. Kindly upload
here

Allowed

24 Affidavit as per Annexure XIX Kindly upload
here

Mandatory

25 General Irrevocable Power of Attorney as per Annexure XX. Upload here if
applicable.

Kindly upload
here

Allowed

26 Are you are a Public Sector Enterprise  or whether you are applying under MSE
category including Small Scale Industries (SSI), National Small Scale Industries
Corporation (NSIC) etc.

Yes or No No

27 If YES under item 26, provide proof like valid MSE registration for services under
Transportation  and having  Entrepreneurs Memorandum Number Part II (EM II)
OR Udyog Aadhar Number filed under Ugyog Aadhar Memorandum. Upload here
if applicable.

Kindly upload
here

Allowed

28 Letter of Undertaking for IT Deduction as per Annexure XXIII Kindly upload
here

Mandatory

29 Authenticated copies (self attested)of latest Income Tax Return Filed for Self or
Proprietor or All the Partners or Company

Kindly upload
here

Allowed

30 Self attested copy of PAN Card Kindly upload
here

Allowed

31 Self attested copies of Registration Certificates of each of the Trucks Offered Kindly upload
here

Mandatory

32  Self attested copy of Certificate of Incorporation as Partnership firm duly issued by
Registrar of Firms for Partnership Firms. Upload here if applicable.

Kindly upload
here

Allowed

33 Certificate from Regional Manager certifying the Distributorship firm and its
constituted members. Upload here if applicable.

Kindly upload
here

Allowed

34 Certified copy of Proof of Permanent Address Kindly upload
here

Allowed

35 NOC from Spouse or Parent or Son or Daughter along with marriage certificate of
birth certificate or any other proof towards relationship, as specified in the tender ,
whichever is applicable

Kindly upload
here

Allowed

36 Any other documents which you wish to submit may be uploaded here. Kindly upload
here

Allowed

37 Banker Certificate for Creditworthiness Kindly upload
here

Allowed

38 Photo copy of last audited balance sheet Kindly upload
here

Allowed



39 Please go to Utilities and Choose Option Convert Excel to pdf and download the
Zip file on your desktop. Extract the files from the Zip file to get file
LPG_Transport_Template.XLSX. Fill the truck details in this file. Convert this XLSX
file to pdf having name LPG_Transport_Template.pdf using program
CovertExcelToPdf.jar which is available in the extracted folder and upload this pdf
file here. The complete procedure has been explained in detail in tender document
under PROCEDURE FOR CONVERTING EXCEL SHEET OF TRUCK
DETAILSTO PDF FILE PACKED LPG TRANSPORTATION. This file is required to
be uploaded in addition to the truck details asked under ANNEXURE III.

Kindly upload
here

Mandatory
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1 EMD Letter Format 6 EMD Letter Format.pdf - No



FORMAT OF LETTER TO BE SUBMITTED ALONGWITH  EMD 

(To be submitted on Letter-head) 

 

To, 

Sr. Manager E&P- LPG 

North Zone Office 

Hindustan Petroleum Corp. Ltd. 

Delhi – 110092 

 

Dear Sir, 

 

I have participated in the e-tender No. XXXXXX-HD-12100 dated xx/01/2016 for transportation 

of LPG Cylinders ex-XXXXXX LPG Plant 

 

1)  I am exempted from submission of EMD/TF & exemption documents are attached: YES / NO 

 

                                            OR 

       

 EARNEST MONEY DEPOSIT (EMD): 

 

     Applied under Category:                              HP Gas Distributor -   
     (Write Yes or No Against  

       each category)                                                   HP Gas Distributor Consortium -  

 

                                                                           Transporter -   

 

No. of Quoted Trucks 
 No. of owned Trucks No. of Attached Trucks No. of Proposed Trucks 

offered under Affidavit 

Nos. in Figures    

Nos. in Words    

 
EMD Amount Rs. (in Figures) ____________________ 

EMD Amount Rs. (in Words) _____________________________________________________________ 

DD No. _______________                Date _________________     Payable at ______________ 

2) I have written Bidder Name, Tender No. & Vendor code (if applicable) behind the DDs 

submitted by me. 

 

     Thanking You, 

           Yours faithfully, 

          (Signature of Bidder) 

 

 



FORMAT OF DETAILS TO BE MENTIONED ON EMD ENVELOPE 

(You can cut & stick on envelope) 

 

 

 

Tender No -                    -HD-12100  

 

Due Date -    

 

Title – Packed LPG Transportation Contract - _____________________Plant 

 

 

    To, 

Sr. Manager E&P- LPG 

North Zone Office 

Hindustan Petroleum Corp. Ltd. 

8th Floor, Scope Minar 

Delhi – 110092 

 

 

From: 

M/S_______________________ 

 

__________________________ 
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