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Delivery Terms - Free to Destination location unless specified otherwise. Validity of offer - 120 days from the initial or extended Due Date for submission

of Tender whichever is later unless specified otherwise. Liquidated Damages/Price Reduction clause accepted unless specified otherwise.

 
In case bidder does not deviate from the standard offer validity in on line deviation form, bidâ€™s offer validity shall be considered as mentioned above.

 
In case a Revised priced bid is initiated for this tender, at a later date (eg Technical evaluation stage etc), it shall be incumbent upon the bidder to submit

revised bids for the specified items/entire tender. In the absence of revised bids rom the bidder within specified time period, the original bid submitted by

the bidder shall not be considered for evaluation.

 
HPCL reserves the right to reveal the contents of the bid documents submitted by the vendor during the witness bid opening process as per prevailing

policy of the corporation.

 
Please quote all the taxes, if applicable, only in percentage terms and not in Per unit(Amount) basis. The Per unit option is provided only to quote for

extras like Loading charges, packing charges, TPI charges etc. In case, it is found that you have quoted taxes in amount basis, your bid may be liable for

rejection.

 Tender No. : 16000257-HD-10157 Tender Published On : 17-Feb-2017 10:13

Basic Information Of Tender
Title FDZ Bulk Transportation-Mum

Description Transportation through Tank Trucks within FDZ from Mumbai Terminals

Tender Type Public

Tender Scope Domestic

Bid Type Two Bid

Evaluation Criteria Overall L1 for all items

Tender Due Date & Time 10-Mar-2017 15:00

Reverse Auction Applicable No

Pre Bid Conference Start Date & Time 27-Feb-2017 14:30

Pre Bid Conference End Date & Time 27-Feb-2017 15:30

Queries Start Date & Time 17-Feb-2017 11:00

Quries End Date & Time 09-Mar-2017 11:00

Un Priced Bid Open Date & Time 10-Mar-2017 16:00

Purchase Deptt. PURCHASE DEPARTMENT CPO

TF/EMD Drop Box Address HPCL, 9th Floor, A Wing, Marathon Futurex Building, N M Joshi Marg, Lower Parel East, Mumbai 400013

Tender Description This tender is for Transportation through Tank Trucks within FDZ from Mumbai Terminals. EMD is Rs. 10000 per
Tank Truck. Tender Due Date is on 10th March 2017 at 1500 Hrs.

Notice Inviting Tender

Currency Type Tender Fee EMD

INR 0.0 10000.0



 Tender No. : 16000257-HD-10157 Tender Published On : 17-Feb-2017 10:13

Line Details Of Tender
Srl.
No.

Line Description UOM Quantity Mandatory

TPT Mumbai FDZ Manadatory: Yes

1 FDZ- Ex Mumbai                 (Volume: 30000) Kiloliter 30000 Yes



 Tender No. : 16000257-HD-10157 Tender Published On : 17-Feb-2017 10:13

FDZ Ex Mumbai Bulk Lube Tpt
Sl.No. Description HPCL File HPCL Value Supporting

Doc. Req'd

1 Integrity Pact - Mandatory

2 Particulars of Tenderer - Mandatory

3 particulars of TT - Mandatory

4 Affidavit from owners of TT - Allowed

5 Undertaking I II - Mandatory

6 Declaration I II III - Mandatory

7 Caste Certificate - Allowed

8 Bank e mandate - Mandatory

9 Undertaking regarding correctness of information - Mandatory

10 Confirmation to acceptance of terms and conditions - Mandatory

11 Declarations of PAN alongwith copy of PAN - Mandatory

12 EMD Details - Allowed

13 Power Of Attorney - Allowed

14 Copy of Partnership Deed, Certificate of Incorporation - Allowed

15 Particulars of TTs offered. Please go to utilities and choose file Convert to Excel
PDF and download. Extract downloaded zip file for getting the excel file
POL_Transport_Template. Enter the Truck details and other information of offered
truck numbers, manufacturing date, model, category, sector etc. and save as same
file name. Thereafter use the ConvertExcelToPdf.jar File stored in the extracted
folder to convert the POL_Transport Template into PDF. Finally upload the PDF
file. This details required to be provided in addition to the truck details asked for in
affidavit.

- Mandatory

16 Copies of valid Registration Certificate,
Certificate of Fitness,
Insurance Policy and Calibration Certificate for
each of the TTs offered.

- Mandatory

17 Any other document you may wish to upload - Allowed

18 Any other document you may wish to upload - Allowed

19 Tender Document Tender Document Bulk
Transportation FDZ Mumbai.pdf

- No

20 Integrity Pact IP.pdf - No

21 Manual for e-payment of EMD Vendor_OnlineTF_EMD Ltst.pdf - No

22 FAQ on e-payment of EMD FAQ E-payment.pdf - No

23 Vendor Bidding Manual Vendor Bidding Manual TWO
BID.pdf

- No

24 Tips for Bid Submission TipsBidsubmission.pdf - No
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Tender Notice 

 

 

Tender No. 16000257-HD-10157                                                                   Date: 16.02.2017                    

Competitive Offers are invited from Indian bidders with sound technical and financial 

capabilities fulfilling the qualifying requirements stated in this tender for Bulk Lube 

Transportation within FDZ(100 RTKM) through Tank Trucks from Mumbai Terminals. 

Bids are invited against the transportation tender only in electronic format and submitted 

in the tendering portal https://etender.hpcl.co.in. The bidders are expected to read and 

understand complete tender document and submit bids only in electronic format. 

Submission of bid in any other form physical would be rejected.   

Tenderer should own and offer minimum 2 tanks Trucks. Bidder to upload Copies of RC 

book as proof of ownership. The tank trucks should be of 18 KL to 25 KL capacity. The tank 

trucks offered by the tenderers should be made available at loading locations on all the 

working days. Bids of tenderers not owning at least 2 tank trucks, with above capacity will 

be rejected.  

 

Pre-bid Meeting will be held on 27th February 2017 from 1430 Hrs at the following address: 

Hindustan Petroleum Corporation Limited. 

10th Floor, Marathon Futurex Building – A Wing, 

Mafatlal Mills Compound, 

N.M. Joshi Marg, 

Lower Parel 

Mumbai – 400 013 

 

 

 

 

https://etender.hpcl.co.in/
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Abbreviations used in this Tender 

 
Sr. No. Abbreviation Meaning 

1 PO Purchase Order 

2 CAMC Comprehensive Annual Maintenance Contract 

3 PQC Pre-qualification Criteria 

4 PAN Permanent Account Number 

6 BG Bank Guarantee 

7 CPBG Composite Performance Bank Guarantee 

8 SD Security Deposit 

9 MSE Micro & Small Enterprises 

10 VAT Value Added Tax 

11 CST Central Sales Tax 

12 DD Demand Draft 

13 GTC General Terms and Conditions 

14 SBI State Bank Of India 

15 PLR Prime Lending Rate 
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MSE Guidelines  
Registration of Micro, Small and Medium Enterprises for two types of Companies:  

 
Manufacturing Entity  
The enterprises engaged in the manufacture or production of goods pertaining to any 
industry specified in the first schedule to the industries (Development and regulation) 
Act, 1951). The Manufacturing Enterprise are defined in terms of investment in Plant & 
Machinery.  
 

Service Entity  
 The enterprises engaged in providing or rendering of services and are defined in terms of 
investment in equipment. 
 

No. Type of 
Enterprise 

Manufacturing Enterprises 
(Investment in Plant 
&Machinery) 

Service Industry 
(Investment in 
equipment) 

1 Micro Does not exceed Rs. 25 Lakh Does not exceed Rs. 10 
Lakh 

2 Small Exceeds Rs. 25 Lakh but does 
not exceed Rs. 5 Crore 

Exceeds Rs. 10 Lakh but 
does not exceed Rs. 2 
Crore 

3 Medium Exceeds Rs. 5 crores  but does 
not exceed Rs. 10 Crore 

Exceeds Rs. 2 Crore but 
does not exceed Rs. 5 
Crore 

 
The MSEs who are registered with District Industries Centres (DlCs) / Khadi & Village 
lndustries Commission (KVIC) / Khadi & Village lndustries Board {KVIB) /Coir Board / 
NSIC / Directorate of Handicrafts and Handloom or any other body specified by Ministry 
of Micro, Small & Medium Enterprises (MSME) are eligible for availing benefits under the 
Public Procurement Policy. With effect from 18.09.2015, MSEs registered under Udyog 
Aadhaar Memorandum (UAM) are also eligible to avail the benefits under Policy. 
 
 Presently EMD/Tender Fee exemptions and price preference are applicable to only Micro 
and Small Industries. View above, if you are claiming EMD/Tender Fee exemptions, you 
should meet above criteria for Micro and Small Industries. You have to submit your 
supporting documents like NSIC registration certificate, MSE registration certificate issued 
by competent Government bodies to become eligible for the above exemption. Also your 
certificate (NSIC) / MSE shall cover the items tendered to get EMD/Tender fee exemptions. 
NSIC certificate shall be valid as on due date / extended due date of the tender. This is not 
applicable if you are non NSIC unit. 
  
Note: In case the bid is submitted as an Indian arm of a foreign bidder and the eligibility 
criteria conditions were met thru foreign company, then the EMD Exemption cannot be 
claimed under the MSME status of Indian arm / subsidiary. Thus a Bidder who solely on its 
own, fulfils each eligibility criteria condition as per the tender terms and conditions and 
who are having MSE status, can claim EMD exemption/tender fee. 
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Instructions to Bidders 

1. Vendor is advised to submit their bids taking full notice of all the pre-qualification 

criteria, technical specifications, terms and conditions. Bidders are to note that this 

tender is on e-procurement platform and hence the interested bidders can participate 

in the tender (Techno-Commercial and Price Bids) only through the internet through 

the website http://etender.hpcl.co.in. Response in any other form shall not be 

accepted. 

 

2. Bidders shall be required to arrange all resources, including Digital IDs and 

Internet Connections at their own cost, for participating in online tenders at HPCL 

e-Procurement site http://etender.hpcl.co.in/ 

 

3. Eligible Bidders are required to submit their offer in two parts - Techno 

Commercial bid and Price Bid. The Techno Commercial as well as Price Bid shall 

both be submitted online as electronic digitally signed & sealed bids at site 

http://etender.hpcl.co.in/ along with the documents as required in this tender. 

 

4. Submission of Bids: 

i. Bids are required to be submitted in 2 parts- Techno Commercial Bid and Priced 

Bid 

ii. Eligible Bidders are required to submit their offer only online at website 

https://etender.hpcl.co.in/ by the tender due date / time as specified in the 

tender. Late/ delayed tenders submitted on line after the due date and time, for 

whatsoever reasons will not be considered. Physical bids shall not be accepted 

iii. The Techno Commercial as well as Price Bid shall both be submitted online along 

with the documents as required in this tender. 

iv. Tenders are to be submitted only online at website https://etender.hpcl.co.in/ 

by the tender due date / time as specified in the tender.  

v. Late / delayed tenders submitted on line after the due date and time, for 

whatsoever reasons will not be considered. 

vi. For submitting on line response Digital Certificate / Signatures (Class IIB/ Class 

IIIB) is mandatory. Bidders logging in for the first time should ensure to upload 

their Digital certificate. The process for same is listed in the Help link after logging 

in.  
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vii. The Server Date & Time as appearing on the website https://etender.hpcl.co.in/ 

shall only be considered for the cut-off date and time for receipt of tenders.  

viii. It may be noted that response in any other form (through post, telegram, fax, telex, 

e-mail, and courier) shall not be accepted. 

ix. All details, revisions, clarifications, corrigenda, addenda, time extensions, etc., to 

the tender will be hosted only on this website. Bidders should regularly visit this 

website to keep themselves updated. 

x. Bidder is advised to study all the Tender Documents carefully and understand the 

Tender/Contract Conditions, Specifications etc., before quoting. If there are any 

doubts, they should get clarification in writing but this shall not be a justification 

for late submission of tender or extension of opening date. Tender should be 

strictly in accordance with Terms & Conditions, Specifications. 

xi. The offer from the tenderer should be strictly in accordance with Terms & 

Conditions of the tender, Specifications.  

xii. All the enclosed Tender documents along with the covering letter will form part 

of the tender. 

xiii. It shall be understood that every endeavour has been made to avoid errors which 

can materially affect the basis of the tender and the successful Tenderer shall take 

upon himself and provide for risk of any error which may subsequently be 

discovered and shall make no subsequent claim on account thereof.  

xiv. A bidder who is new to e-Tender, is advised to refer to help link after logging in to 

the above site for Login Id and Password. 

xv. Contact Help Desk For any technical queries related to operation of the portal 

please send mail to eprochelpdesk@mail.hpcl.co.in OR please call us at 022-

41146666. The helpdesk support is available 6 days a week from 8AM to 8 PM 

(except public holidays).In case, the above Phone is unreachable, you may 

alternately call on the Mobile no. 08108-988-611 but only on the days and time 

given above. 

xvi. For bidding, it is suggested that bidders should not wait for last date/ tender due 

date for their bid preparation as several documents are to be uploaded in the offer 

and prices are to be entered on screen for all items. There is a facility to keep the 

bid ready in the system for final submission, however bidders are requested to 

keep sufficient time margin with them for modifications, connectivity issues etc. 

It is highly recommended that bidder reads the “Tips for successful bid 

submission” available in the home page of website, immediately after logging in.  



Tender No.  
16000257-HD-10157 

Hindustan Petroleum Corporation Limited Page 8 of 73 

 
e-Tender for Bulk Lube Transportation through Tank Trucks within FDZ from Mumbai Terminals 

  

Central Procurement Organisation (Mktg.) 

 

  
5. Techno Commercial Bid  

The techno commercial bid shall include the following – 

a. Integrity Pact duly signed & witnessed  

b. Attachments/ Annexures only as sought thru the e-tender duly filled in, signed & 

stamped needs to be uploaded as per requirement.  

c. Copies of Tax Registrations.  

d. Copies of Registration Certificate under MSE etc. 

e. Declarations – Delisting, Particulars of Tenderer for Service Tax, PAN No. 

f. Particulars of Bidder & Organization details in  

g. Bidders have to ensure that Rates/Prices are not mentioned anywhere in 

Techno Commercial bid, failing which the bid is liable to be rejected. 

 

6. Price Bid  

a. The prices are to be offered only in the price bid document of e-tender against the 

tendered quantity.  

b. Price bid shall not contain anything else other than the rates. No terms and 

conditions or exception / deviation are permitted in price bid.  

c. Validity of the Offer: The offer shall be valid for a period of 180 days from the due 

date/ extended due date of opening of the un-priced bid.  

 

7. All communication regarding the tender including queries, if any, and submission of 

bids shall be done electronically through the e-Procurement portal at website 

http://etender.hpcl.co.in/  

 

8. Existing Vendors to login with their 8-digit Vendor Code as User ID and password as 

issued for “Bill Tracking system”. Alternately password can be collected from the 

technical helpdesk. 

 

9. New Vendors are to access after completing the temporary registration process thru 

the site at http://etender.hpcl.co.in/  

 
10. HPCL shall not be responsible for any delays whatsoever in receiving as well as 

submitting on-line offers, including connectivity issues. HPCL shall not be responsible 

for any postal or other delays in submitting EMD, wherever applicable.  

 
11. HPCL will not be responsible for the cost incurred in preparation and submission of 

bids including the cost of digital certificate, regardless of the conduct of outcome of 

the biding process. 

 
12. Bidders are not allowed to mention any quotes in any other parts of the tender. 
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13. The bidder shall be fully responsible for the payment of any and all taxes, duties, 

octroi, rates, cess, levies and statutory payments payable under all or any of the 

statutes etc. as per clause of General Terms & Conditions of the tender. 

 

14.     Rebate:  

No reduction in prices quoted by bidder shall be permitted after tender submission 

due date & time/ extended due date & time. If any bidder unilaterally reduces the 

prices quoted by him in his bid after opening of bids, the bid (s) of such bidder(s) 

will be liable to be rejected. Such reduction shall not be considered for comparison 

of prices but shall be binding on the bidder in case he happens to be a successful 

bidder for award of work. 

 

15. Request for extension of tender submission due date, if any, received from bidders 

within 72 hours of tender submission due date / time, shall not be considered. 

 

16.   Queries:  

i. Clarifications sought/ queries received from bidders /vendors/parties on 

tender, within last five days of bid due date, will not be entertained by HPCL. 

Please refer query end date / time in tender calendar after which no query 

posted by bidder shall be considered. 

ii. Please note that queries related to scope, tender specifications, terms & 

conditions etc. should be submitted on–line only (by logging in at 

https://etender.hpcl.co.in/ by the query end date / time specified in the tender 

consolidated view / NIT view/ tender calendar. The reply of queries sent by 

bidders/ messages issued by HPCL pertaining to tender shall be available on 

tender message board. HPCL, at its sole discretion, may not entertain the queries 

sent by post/ fax/ e-mail or through any other mode of communication. 

 

17.   The Bid document is not transferable. 

 

18. The Corporation reserves the right to reject any and / or every tender without 

assigning any reason whatsoever and / or place order on any tenderer and their 

decision in this regard will be final. No disputes could be raised by any tenderer(s) 

whose tender has been rejected. 

 
19. Purchase Preference: Central Public Sector Enterprises / SSI units registered 

with MSE (certified copy required) shall be extended purchase preference as per 

government guidelines in force from time to time. 

 
20. Black List/Ban/Holiday List 

i. Bids received from parties who have been banned/blacklisted / put on holiday list 

or parties in respect of whom the action for blacklisting and holiday listing has 
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been initiated by HPCL/any Government/ Quasi Government Agencies or PSUs, 

shall not be considered for either evaluation or for award of work. 

ii. The bidder should give a written declaration indicating that they are not on   

holiday list/banned/blacklisted as on due date of this tender. 

 

21.  Address of tender floating department: 

Sr Category Manager – CPO (Mktg.) 

Hindustan Petroleum Corporation Limited. 

9th Floor, Marathon Futurex Building – A Wing, 

Mafatlal Mills Compound, 

N.M. Joshi Marg,, Mumbai – 400 013 

Tel. No. 022- 23030075, 23030080 

 

22. Earnest Money Deposit (EMD): EMD details provided in the section “Special Terms 

and Conditions” 

 

23.  Integrity Pact: 

 

i. Integrity Pact (refer Annexure 1) is a Pact between HPCL (as a procurement) on 

one hand and the prospective bidder/contractor (vendor) on the other hand 

stating that the two parties shall make certain commitments to each other in 

regard to ensuring transparency and fair dealings in the procurement activities of 

the Corporation Pro-forma of Integrity Pact (which is issued along with the 

bidding document – shall be returned by the bidder along with the bid, duly signed 

by the same signatory who signs the bid i.e. who is duly authorized to sign the bid. 

All the pages of the Integrity Pact shall be duly signed by the same signatory. 

ii.  Note: Bidder’s failure to return the Integrity Pact along with the bid, duly 

signed, shall lead to outright rejection of such bid.  

 

iii. If the Bidder has been disqualified from the tender process prior to the award of 

contract according to the provisions under Integrity Pact, HPCL shall be entitled 

to demand and recover Liquidated Damages amount by from bidder by en-cashing 

the EMD/Bid security (Bid Bond) submitted by the bidder, as per provisions of 

Integrity Pact. 

iv. If the contract has been terminated according to provisions of the Integrity Pact, 

or if HPCL is entitled to terminate the contract according to provisions of Integrity 

Pact, HPCL shall be entitled to demand and recover from the Contractor 

Liquidated Damages amount by forfeiting the Performance Bank Guarantee / 

Security Deposit as per Integrity Pact. 
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24. Grievance Redressal Mechanism:   

Hindustan Petroleum Corporation Limited (HPCL) has developed a ‘Grievance 

Redressal Mechanism’ to deal with references/grievance if any that are received 

from parties who participated/intend to participate in the Corporation Tenders.  

The details of the same are available on our website 

www.hindustanpetroleum.com 

 

25. Digital Signature – Authorized Signatory 

a. All the tender documents and Annexures, Techno-commercial details and Price 

Bids shall be required to be digitally signed with a class IIB or above digital 

signature by the authorized signatory.  

b. The authorized signatory shall be: 

i. Proprietor in case of proprietary concern. 

ii. Authorized partner in case of partnership firm. 

iii. Director, in case of a limited Company, duly authorized by its board of 

directors to sign. 

c. If for any reason, the proprietor or the authorized partner or director as the case 

may be, are unable to digitally sign the document, the said document should be 

digitally signed by the constituted attorney having full authority to sign the 

tender document and a scanned copy of such authority letter as also the power 

of attorney (duly signed in the presence of a Notary public) should be uploaded 

with the tender.  

d. Online submission of the tender under the digital signature of the authorized 

signatory thru e procurement portal shall be considered as token of having read, 

understood and totally accepted all the terms and conditions. 

26.   Consultancy  

i.  A firm which is not a PSU or an associate or a joint venture of a PSU and 

which has been engaged to provide goods or works for a project and any of 

its affiliates will be dis-qualified from providing consultancy services for the 

same project.  

ii. Conversely, a firm which is not a PSU or an associate or a joint venture of 

PSU, hired to provide consultancy services for the preparation or 

implementation of a project, and any of its affiliates, will be disqualified from 

subsequently providing goods or works or services related to the initial 

assignment for the same project. 

iii. Consultants or any of their affiliates who are not PSUs or an associate or a 

joint venture of a PSU will not be hired for any assignment, which by its 

nature, may be in conflict with another assignment of the consultants. 

http://www.hindustanpetroleum.com/
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iv. The above clauses, however, will not be applicable to a firm engaged in 

preparation of Detailed Feasibility Report (DFR) but will apply to an EPC 

(Engineering Procurement Contractor) or PMC (Project Management 

Consultant) 

27.      Subcontracting prohibited:  

If a contractor submits his bid, qualifies and does not get the contract because of 

his being not the lowest, he will be prohibited from working as a subcontractor 

for the contractor who is executing the contract. 

 

28.      Acceptance of the Offer by the Corporation: 

Incomplete or conditional submissions, and those with deviations/ subjective or 

counter conditions/ quantity restrictions or those not accompanied by the 

requisite documents shall be liable to be rejected and no further 

correspondence/ enquiries on this issue by the tenderer shall be entertained.  

Any Terms and Conditions attached / printed overleaf of the Tenderer's offer will 

not be binding on HPCL.  

 

The Corporation is not bound to accept the lowest offer and reserve the right to 

reject any and / or every tender without assigning any reason whatsoever and / 

or place order on one or more tenderers in the manner considered appropriate 

by the Corporation. Corporation also reserves the right to reject any Un-

workable offer. Purchase / price preference as applicable would be given to 

Central Public Sector Enterprises / MSE registered vendor as per directives of 

Government of India, in vogue from time to time. Tenderers may have to attend 

the concerned office of the Corporation for negotiations / clarifications if 

required at their own cost, in respect of their quotations without any 

commitment from the Corporation. 

 

29. Please note that all the terms and conditions of this tender are required to be 

accepted by bidders and no counter conditions will be entertained. 

 

30. Any bid that does not meet the Pre-Qualification requirement or the requirement in 

the Techno-commercial bid is liable for rejection without further notice.     

HPCL reserves the right to accept/ reject any or all of the bids at their sole discretion        

without assigning any reason.  

 

31. HPCL reserves the right to extend the tender due date. 

 

32. HPCL is not responsible for any delay in submission of bids by the vendor. 
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33. Corrigenda/Addenda:  

(i) At any time prior to the bid due date, HPCL may, for any reason, whether at its 

own initiative or in response to a clarification requested by a prospective 

Bidder, modify this tender Document.  

(ii) The modifications, amendments, clarifications, corrigenda, addenda, time 

extensions, etc. to this tender will be hosted only on the website 

http://etender.hpcl.in indicated in clause 3 above. Bidders should regularly 

visit this website to keep themselves updated.    

(iii)All corrigenda published are deemed to have been accepted as part of tender 

terms and conditions irrespective of the date a bid is submitted in the e-

procurement system on the website http://etender.hpcl.in.  

(iv)Bidder shall be responsible to ensure that the bid submitted has taken into 

consideration all the corrigenda published as above. 

 

34. Extension of Due date: 

In order to afford prospective Bidders reasonable time in which to take the 

amendment into account in preparing their bids, HPCL may, at its discretion, also 

extend the bid due date.  

 

35.HPCL reserves the right to make any changes in the terms and conditions without 

any intimation. 

 

36.HPCL reserves the right to reject any or all bids received incomplete. 

 

37.The vendors who are already enlisted with HPCL should also participate.  

 
38.The vendors should have acquired clearance from all statutory authorities as 

applicable.  

 
39.HPCL reserves the right to reveal the contents of the bid documents submitted by the 

   bidder / tenderer during the process of opening of witness bid as per prevailing policy  

   of the corporation. 

 

40.Clause Others:  

a) Vendor shall not sublet, sub contract or assign the work against order 

placed. 

b) Penalty: As mentioned in General Terms & conditions. 

c) Part Order Quantity: As mentioned in General Terms & conditions 

d) Quantity tolerance: Refer to the section “Technical Specifications”  

e) Any quantity in excess of the ordered quantity shall be returned to supplier at 

supplier's expense. 
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f) HPCL reserves the right to suspend dispatch of the material covered by the order 

in event of strike, accidents or other contingencies beyond HPCL control. 

g) HPCL reserves the right to accept any tender in whole or in part or reject any or 

all tenders without assigning any reason. 

h) HPCL shall not be bound to accept the lowest tender and reserves right to accept 

any or more tenders in part. Decision of HPCL in this connection shall be final. 

i) All correspondence shall be in English language only 

 

41. Order of Precedence: 

i. The Special Terms & Conditions and the Technical Specification of the tender 

shall always supersede the General Terms & Conditions of the tender for the 

related terms/clauses.  

ii. In case of contradictions between various sections of the tender document, the 

Work Description shall supersede Specification And Drawings and Special 

Terms & Conditions shall supersede instructions to tenderers, particular 

clauses of General Terms & Conditions or clauses stated elsewhere 

 

42. Queries pertaining to any contradictions in the tender must be raised within the 

due date and time of the tender. After the due date and time, HPCL will not be 

held responsible for any contradictions which the bidder may feel is present in 

the tender. 

 

43. Miscellaneous  

a. HPCL reserves the right to accept any tender in whole or in part or reject any or 

all tenders without assigning any reason.  Decision of HPCL in this regard shall 

be final and binding on the bidder. 

b. HPCL shall follow Purchase Preference / Price Preference as per prevailing 

guidelines of Government of India 

c. This Tender is not transferable . All enclosed tender documents along with the 

Annexures / Attachments will form part of the tender.  

d. The prices quoted by the Tenderer shall be firm during the validity period of the 

bid and Tenderer agrees to keep the bid alive and valid during the said period.  

e. Payment of bills shall be tendered to the contractor in electronic mode (e-

payment) through any of the designated banks. The contractor will comply by 

furnishing full particulars of Bank Account  (mandate) to which the payments 

will be routed . Corporation reserves the right to make payment in any alternate 

mode also. 
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f. Tenders received after the stipulated date and time for receipt of the tenders, 

due to any reason will not be considered. 

g. Courts in the city of Mumbai alone shall have Jurisdiction to entertain any 

application or other proceedings in respect of anything arising under this tender 

either before or after or during the finalization of the tender.  

h. Corporation reserves the right to take action as deemed fit which is inclusive of 

placing the tenderer under suspension / holiday for a period as decided by the 

Corporation , in case of withdrawal of offer at any stage , non - acceptance of LOA 

/ PO or non - execution of order or any other breach of tender terms and 

conditions.  

i. In case of any dispute in the interpretation of the terms and conditions of the 

tender, the decision of the Corporation shall be final and binding.  

44.Other: 

a) Tenderer should ensure that they submit their offer before the due date & time 

of tender. 

b) An offer may not be considered, if HPCL is unable to evaluate the same for want 

of any   information. 
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Techno-Commercial Bid 

Special Terms & Conditions 
SCOPE OF JOB 

1. Scope of this job is Transportation of Bulk lubes oil ex-HPCL Mumbai locations to 
FDZ(100 RTKM) locations. 
 

2. The above job is inclusive of Loading, Transportation and unloading of the product at 
various FDZ locations. Transporter should appoint his authorized representative for 
certifying loading and also for unloading of product at major locations, other than 
driver and helper.  

 
3. The Tank Trucks used by the transporter for the above job should not be earlier than           

01.02. 2010 model & it should be sound in all respect, i.e. in roadworthy condition, and 
other local bodies’ requirements. The T/T’s should be calibrated to meet RLW norms 
& should have necessary locking arrangement and driven by licensed drivers, etc.  

 
4. The Transporter’s T/T capacity shall be in multiple compartments. All supervision, 

Labour, tools etc. to be arranged by the transporter and also ensure safe and efficient 
handling of the Corporation’s products.  

 
5. The successful Tenderer should provide the Registration No. of the T/T’s offered along 

with a copy of RC book. 
 

6. Product handed over to the transporter for transportation shall be under his custody 
and he will be solely responsible for the quantity and quality of the product until the 
Product is delivered to the customer in safe condition and receipt for delivery is 
obtained from the customer. Any loss of product or short delivery booked by the 
customer shall be debited to the transporter. Bidder in his own interest, is advised to 
take adequate in transit product insurance for any product loss in transit due to 
pilferage, accident, theft, etc.  
 

7. Depending upon the requirement , additional trucks may be inducted from  the 
tenderers as per the original order of ranking .In case the additional requirement of TTs 
are not placed by all the tenderers, Corporation shall have the option to arrange for 
transportation from other transporters (Other than tenderers) to meet the demand. 
 
Ranking of the tenderers i.e. L-1, L-2, L-3, etc will be decided on minimum financial 
outgo to HPC. 

 
8. In case, at a particular ranking, Tank Trucks offered are more than the requirement, 

then the Tank Trucks in that particular ranking shall be further ranked based on the 
following order of priority and allocation shall be made only till the full requirement of 
Tank Trucks is met. 

i. Maximum number of owned Tank trucks offered 
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ii. No. of Tank Trucks offered of lower age. 
iii. Total no. of Tank Trucks offered by the tenderer. 

  
9. Replacement of T/T: (Applicable only after induction of all the TTs as per LOA / work 

order by the transport contractor, except in case of damages beyond economical 
repairs due to accident and theft, duly supported by documentary evidence) 

 
Replacement of T/T may be considered, provided the TT meets the following Requirement:  

 
 The age of the newly offered T/T is lesser than the age of the existing T/T 

by at least two years.  
 The capacity of the newly offered TT is higher than or equal to the 

capacity of the TT to be replaced. 
 

10. Your offer should be valid for minimum 180 days from the due date for opening of 
tender for our acceptance. 

 
11. All taxes, insurance and other charges, as applicable to the vehicle, shall be the sole 

responsibility of the transporter. 
 

12. It shall be the responsibility of the transporter to ensure that the documents are 
complete in all respects and accompany the T/T before it leaves the Corporation’ 
shipping location for loading/unloading at the location. The transporter should comply 
with the provisions of Motor Vehicle Act 1988 and amendments thereto. 

 
13. The corporation will provide the transporter with transport work hereunder as and 

when it considers necessary. HPCL does not guarantee any definite volume of business. 
 

14. Nothing herein contained will prevent the Corporation from engaging any other 
parties to carry out transportation work similar to the work entrusted to the 
transporter hereunder.  

 
15. Corporation reserves the right to appoint as many contractors as required to meet the 

requirement for executing this contract. 
 

16. The transporter shall make arrangement to take delivery of the product from ex-
Corporations storage points within 12  hours of advice in writing, failing which the 
corporation reserves the rights to make immediate alternate arrangements for 
transportation and the differential freight amount, will be recovered on current basis. 
If at any time during the currency of this agreement, the transporter fails to transport 
the products as provided therein above to perform the various other obligations, the 
corporation will make alternate arrangements from other transporters to perform the 
obligations and transport the products and the transporter undertakes to reimburse 
additional transportation cost to the corporation in this connection. 

 
17. Corporation reserves the right to refuse loading of T/T’s placed after 12 hours of 

scheduled day of placement. 
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18. Tank trucks will have to report at the required shipping location at 8.00 hours for 

lifting the loads and will have to be available till end of 2nd shift if required.  
 

19. If in case any of the transporters not placing T/T’s as required, HPC will have the option 
of making alternate arrangements on the spot and any additional liability arising out 
of such operation shall be debited to the transporter. 
 

20. Corporation does not guarantee any minimum off take during any day for the tank 
trucks provided. 

 
21. The transporter shall ensure that the product is delivered at the destination promptly. 

For belated deliveries exceeding two days of the prescribed delivery periods, the 
corporation reserves the right to impose a penalty at the rate of 5% of the cost of the 
transportation charges, per day of delay and such penalties shall be recovered from 
the transporter’s bills, unless satisfactory explanation given by the transporter for the 
delay. 

 
22. It must be clearly understood that transit insurance coverage, if any, will be the sole 

responsibility and at the cost of the transporter. The corporation does not and will not 
insure the product under transit risk or to reimburse the transporter for the same.  Any  
losses  on  account  of  in-transit  damage  will  be  recovered  from  Transporter’s  
pending  payments  and/  or  BGs. 

 
23. The transporter shall abide by the provisions of the Ministry Wages Act; Contract 

Labour (Regulation & Abolition) Act 1970, Employees’ State Insurance Act and all 
other applicable laws/regulations made under such laws and shall absolve the 
Corporation of all or any liability in respect of his employees or their dependents. If the 
corporation required to pay any amount to the transporter’s employees to any 
statutory body, in connection with the employment, the transporter’s employees 
under any law, the same will be reimbursed by the transporter to the corporation. 

 
24. During the pendency of this contract, if any accident arises by reason of any act of 

negligence, omission, default or non-compliance with any regulations or notification 
of Government or local authority/terminal authorities on the part of the transporter, 
his representatives or employees resulting in death or injury to any person including 
any employee of the corporation or the transporter or injury or damage to the property 
of any person of the Corporation, then in such an event, the transporter will be liable 
to pay compensation any person including the employees of the corporation or person 
or property as mentioned above. The transporter agrees that he shall also in such an 
event, indemnify the corporation from any demand, claim or proceedings, occasioned 
or instituted by any such injured person or, any one of his behalf against the 
corporation. 

 
25. Transit insurance will be at carrier’s risk. Transporter has to place tank truck within 

12 hrs. Of receiving intimation failing which HPCL will make alternate arrangements 
on ad hoc basis and additional cost if any will be recovered from regular transporter’s 
running bills.   
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26. Carrier shall be responsible to ensure that all the  requirements in respect of tank 

trucks, including the following  innovations described in the tender are complied with, 
without fail: 
(a)Fittings for Dome Cover & Bottom Valve  
(b)Branding – consisting of TT painting and pasting Branding elements 
(c)ABS 
(d)VTS installation 

 
27. Transporter shall comply with the following requirements:   

 

(a)Security locking system :  

 
The security locks have the unique feature of master key maintained with the supply 
locations and dealer specific keys at the receiving end. Scope of inspection is to ensure 
that the security locking system is not tampered with and all the empty and loaded 
trucks reach / leave the premises with the locking system intact in the tank lorry as per 
the Security Locking Manual. The expenditure for security lock modification in their 
tank trucks should be provided by the tenderers. 

 
In both empty and loaded condition the Dome covers and Valve box are locked with 
security locks (either Abloy or Godrej or any other make that HPC may be using after 
unloading the product, the security locking is put back by the retail outlets / customers. 
Tank truck shall come back to the Depot / Terminal with the security locking system in 
position.  
Inspection of security locking would cover the following: 
 
• Security locking system tampering  
• All the empty and loaded trucks reach / leave the premises with the locking system 

intact 
• Proper welding 
  

(b)Delivery Valves (for Top loading TT): 
 

Each of the compartments is provided with a set of delivery valves. In both empty and 
loaded condition the valves are tightened to the maximum and the stem wheel is locked 
with security locks (either Abloy or Godrej make). A brass strip with Y rod welded on 
it, is provided for connecting all the stem wheels, and locked with security locks with 
each of the stem wheel, to prevent  any rotational movement of the wheels (and there 
by the valves) when the valves are locked. The joining surface of valve stem and wheel 
are perfectly   welded / brazed, to avoid any upward/ downward movement between 
stem and wheel. In addition, Y rods are provided to further eliminate any chance of 
wheel movement. Security locks provided on each of the individual valves along with 
the Y rod are removed at the time of unloading the product. After unloading the 
product, all the valves are tightened to the maximum and the security locking along 
with the Y rod is put back by the retailoutlets / customers. Tank truck shall come back 
to the Depot / Terminal with the security locking system in position. In addition to the 
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locking of the individual delivery valves, all the valves have been enclosed in a valve 
box.  
It needs to be ensured that the stem of the valve wheel has not been tampered with  and  
that after locking of the stem wheel, there cannot be any movement of the wheel so that 
product unloading is not possible. 
 
Inspection of security locking would cover the following: 
• Security locking system tampering  
• All the empty and loaded trucks reach / leave the premises with the locking system 

intact 
• Proper brazing / welding 
• Y rod/ brass strip firmly placed 
• Play of the valve wheel 

 

(c) Valve Box, enclosing all the bottom delivery valves, is mandatory (detailed 
drawing of bottom delivery valves attached for Top loading TT) 

 

(d) VTS (Vehicle Tracking System):  
HPCL shall be installing Vehicle Tracking System (VTS) for their company contractor 
owned petroleum tank trucks which facilitates monitoring / tracking of tank truck 
movement from the loading depot / terminal to the retail outlet / customers on real 
time basis on pre-defined Geo fenced routes.   
 

The cost of the VTS includes installation & commission of the VTS, service provider 
charges, web access charges, daily maintenance charges, etc.  

 
The total cost of VTS would be recovered as follows: 

 
1. A one-time payment of Rs 12,000/- towards cost of installation & commission 

of VTS Device, after installation of the device. The payment will be deducted fron 
PCB bills.  

2. Rs.300/- per month, per Tank Truck, towards monthly maintenance cost, shall 
be recovered from the monthly transportation bills after the commissioning of 
the device, till the end of the contract period.    

  
If the devices are found to be tampered by the transporter crew, necessary action shall 
be taken as per TDG. The transporters’ responsibility as far as VTS is concerned is 
clearly spelt out in Chapter 6 and Penalties for irregularities / malpractices are spelt 
out in point no ix of the TDG. 

 
Scope of the inspection includes the following: 

 
1. Check and ensure VTS unit in driver cabin is intact. 
2. The cables connecting the VTS unit are intact and there are no loose connections. 

     

(e)Branding of TTs: 
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HPCL, as a policy introduced Branding of the tank trucks covering both company owned 
trucks as well as transporter owned tank trucks at all locations. Branding of tank truck 
as per approved design shall be carried out by the tenderers at their own cost on all 
tank trucks operating under their contract. Sample pictures of Branded TT for within 
State / Interstate operation (with National Permit) are given at the end of this section. 
Actual design/layout will be supplied by HPCL to the tenderers at the time of 
finalization of contracts. The tenderers should ensure that they comply with all the 
Statutes at all the times, including Central Motro Vehicle Act.  Branding as per tender is 
possible while also complying with the CMV rules.   

 
Painting: Painting of the tank truck shall be carried out with 100% Acrylic Aliphatic PU 
paint. Surface preparation shall be done using ‘Isopropyl’ solution.   Approved makes 
paint are Berger, ICI , Asian and only paints supplied by these manufacturers shall be 
used and color shades shall conform to the specification mentioned in the drawing.  

 
Technical Specification of painting on body of tank 

 
One coat of protecto mastic paint (base course) -     1x100 micron 
Two coat of PU base High gloss enamel paints -     2x 40 micron 

 
Vinyl Stickering:   
Vinyl Branding elements consist of Logo, Promotion Graphics & Lettering. All these 
Branding Elements are required to be made from Vinyl as per specifications given 
below and shall be provided as Vinyl stickering only. Painting of these elements is not 
permitted.  
 
Technical Specification of Vinyl: Graphics on the tank truck shall be Screen printed 
on Vinyl of 3M make Scotchcal 3650-10/114 using Sericol INEL series inks with 
protective coat of 3M 59j or Sericol 2 part overcoat.  
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Sample picture of a Branded TT, for Within State operation, is given below. 
 

 
 

 
Sample Picture of a Branded Tank truck complying with the National Permit  
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Transporter shall not tamper with branding approved by the Corporation and ensure 
to maintain the branded TTs in good condition. Scope of inspection includes the 
following: 

 
1. Check whether all the jobs pertaining to branding viz painting, logo, promotion 

graphics & lettering etc have been carried out as per the Corporation 
specifications. 

2. Check for tampering with the branded look of the TT. 
3. Check whether the TT has been maintained in neat and clean condition. 
 

(f) Anti Lock Braking System (ABS): 
 
As per the Gazette Notification dtd. 16.09.2005, all the N2 (Gross Vehicle weight 
between 3.5 T to 12 T) and N3 (Gross Vehicle weight more than 12 T) category vehicles 
other than tractor-trailer combination manufactured on and after the Ist day of October 
2006, meant for carrying hazardous goods and liquid petroleum gas shall be fitted with 
Anti –lock Braking System conforming to IS: 11852: 2003 (part 9).  
However, HPCL requires that all the vehicles, irrespective of capacity, offered by the 
tenderers for transportation of petroleum products are fitted with the Anti-lock 
Braking system (ABS) conforming to IS :11852 : 2003 (part 9) irrespective of the year 
of manufacturer.  

  
11..  TTeennddeerreerrss  mmaayy  aallssoo  ppllaaccee  oorrddeerr  ffoorr  tthhee  AABBSS  ddiirreeccttllyy  oonn  tthhee  aabboovvee  vveennddoorrss  bbyy  

mmaakkiinngg  110000%%  ppaayymmeenntt  aanndd  ssuubbmmiitt  aa  ccooppyy  ooff  tthhee  rreecceeiipptt  aalloonngg  wwiitthh  tthhee  tteennddeerr..  
22..  TTaannkk  ttrruucckkss  wwiitthh  HHyyddrraauulliicc  bbrraakkeess  aarree  nnoott  aacccceeppttaabbllee..  

 

(g)TT fittings for Dome cover and Bottom Valves:  
 
Tank Truck Fittings for Dome Cover and Bottom Valves have to be installed by the 
tenderers at their own cost. Actual drawings, technical specifications of the fittings as 
required will be supplied by HPCL to the transporters.    
 
Sample picture of a TT fittings, Dome cover and Bottom valves are given below.  

 

Dome Cover:                         

Open condition: Closed Condition 
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Bottom Fittings: (Protection for the Bottom valves) (detailed drawing attached) 

 
 
Note:  
1. All existing trucks should comply above Tank Truck Innovations within 90 days from the 
date of LOI. 
2. Till such time all the TTs are complied with above innovations and certified by location 
officers a standard deduction of Rs 3.7/KL for FDZ. 
 

(h)PPE, Safety Gear &  Uniform 
The TT crew (driver & helper) is required to wear Safety Shoes, Safety Goggles, Safety 
Helments and other personal Protective Equipment, during the operation of the TT as per 
specifications provided by the corporation from time to time. 
 
The TT should be provided with retractable Seat Belts for both the driver as well as the 
Helper. 

 
28. EVALUATION:  

The total requirement of the tank trucks is 2 nos. 
Ranking of the tenderers i.e., L-1, L-2, L-3, etc. will be decided on minimum 
financial outgo to HPCL by considering the rates quoted by the tenderer. All the 
qualified tenderers will be ranked in the ascending order depending on the 
financial outgo. 100% business shall be awarded to L1 tenderer. 
In case, rates offered by L-1 tenderer are on the higher side, negotiations/ 
rationalization/ counter offer exercise will be carried out with them. Tank 
Trucks offered by these tenderers will be allocated at the revised rates accepted 
by them during negotiations counter offer. 
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Commercial Terms & Conditions: 

 

1. Earnest Money Deposit (EMD):   

The tenderers shall submit along with the Techno Commercial Bid an Earnest Money 

Deposit (Refer table given below) by crossed account payee Demand Draft / online 

thru Net Banking / Non Revocable Bank Guarantee drawn on / from any 

Nationalized/Scheduled bank (other than co-operative bank). Demand Draft 

should be drawn in favor of “HINDUSTAN PETROLEUM CORPORATION LIMITED” 

payable at Mumbai. EMD should be submitted along with the Techno Commercial 

Bid. 

EMD can be submitted as follows:- 

EMD  Amount Mode  of  Payment 

Rs. 10,000/- 

(Rupees Ten 

Thousand only) 

per Tank Truck 

Online Payment thru Net Banking 

OR 

Demand  Draft  drawn  in  favour  of  Hindustan  Petroleum  

Corporation  Limited  payable  at  Mumbai - DD  to  be  drawn  on  

Nationalized Bank / Scheduled Bank (Other than Co-operative 

Bank) 

OR 

Original  Bank  Guarantee  from  Nationalized Bank/ Scheduled 

Bank  (Other than Co-operative Bank) valid  for 6 months  from the 

due date  / extended  due  date  of  tender.  Format is as per 

attachment. 

II..  IInntteerreesstt  iiss  NNOOTT  ppaayyaabbllee  oonn  tthhee  EEMMDD..  

IIII..  TThhee  BBaannkk  GGuuaarraanntteeee  iinn  lliieeuu  ooff  EEMMDD  sshhoouulldd  hhaavvee  aa  vvaalliiddiittyy  ooff  118800  ddaayyss  ffrroomm  tthhee  dduuee  

ddaattee  ooff  tthhiiss  tteennddeerr..  IIff  dduuee  ddaattee  iiss  eexxtteennddeedd  tthheenn  tthhaatt  mmaannyy  nnuummbbeerr  ooff  ddaayyss  sshhaallll  bbee  

aaddddeedd  ttoo  tthhee  vvaalliiddiittyy  ppeerriioodd..  BBaannkk  GGuuaarraanntteeee  iinn  lliieeuu  ooff  EEMMDD  mmaayy  bbee  ssuubbmmiitttteedd  iinn  

pprreessccrriibbeedd  ffoorrmmaatt  ggiivveenn  iinn  AAnnnneexxuurree..  

IIIIII..  Cheques, Cash, Money Orders, Fixed deposit Receipts etc. towards EMD are not Cheques, Cash, Money Orders, Fixed deposit Receipts etc. towards EMD are not 

acceptable. Similarly, request for adjustment against any previously deposited acceptable. Similarly, request for adjustment against any previously deposited 

EMD / Pending Dues / Bills / Security Deposits of other contracts etc. will not be EMD / Pending Dues / Bills / Security Deposits of other contracts etc. will not be 

accepaccepted towards EMD. ted towards EMD.   

IIVV..  BBiiddss  nnoott  aaccccoommppaanniieedd  bbyy  EEMMDD  oorr  rreeqquuiirreedd  ddooccuummeennttss  ffoorr  eexxeemmppttiioonn  ffrroomm  EEMMDD  

sshhaallll  nnoott  bbee  ccoonnssiiddeerreedd  aatt  aallll..  

VV..        EEMMDD  ttoo  bbee  ssuubbmmiitttteedd  bbeeffoorree  tthhee  dduuee  ddaattee  aanndd  ttiimmee  ooff  ooppeenniinngg  ooff  tthhee  TTeecchhnnoo--

CCoommmmeerrcciiaall  bbiidd  ooff  tthhee  tteennddeerr  ffoorr  vveerriiffiiccaattiioonn..  

VVII..    DDeettaaiillss  ooff  ppaayymmeenntt  iinnssttrruummeennttss//BBaannkk  GGuuaarraanntteeee//eexxeemmppttiioonn  ccoonnffiirrmmaattiioonn  

sshhoouulldd  bbee  pprroovviiddeedd  aanndd  tthhee  ssaammee  sshhoouulldd  bbee  ssiiggnneedd  aanndd  uuppllooaaddeedd..  

VVIIII..    EEMMDD  sshhoouulldd  bbee  ssuubbmmiitttteedd  iinn  pphhyyssiiccaall  ffoorrmm  iinn  aa  sseeppaarraattee  sseeaalleedd  eennvveellooppee  bboollddllyy  

ssuuppeerr--ssccrriibbeedd  oonn  tthhee  oouutteerr  ccoovveerr  wwiitthh  ii))  TTeennddeerr  NNoo..  iiii))  DDeessccrriippttiioonn  iiiiii))  DDuuee  ddaattee  

aanndd  ttiimmee  iivv))  NNaammee  ooff  tthhee  TTeennddeerreerr..  
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VVIIIIII..  TT hh ee   EEMMDD  sshhoouulldd  bbee  ddrrooppppeedd  iinn  aa  sseeppaarraattee  eennvveellooppee  iinn  TTeennddeerr  BBooxx  aavvaaiillaabbllee  aatt  

ffoolllloowwiinngg  aaddddrreessss    oorr  sseenntt  bbyy  RReeggiisstteerreedd  PPoosstt//CCoouurriieerr  ssoo  aass  ttoo  rreeaacchh  oonn  oorr  bbeeffoorree  

tthhee  dduuee  ddaattee  aanndd  ttiimmee,,  ii..ee..  11550000  HHrrss..  oonn  1100--0033--22001177  aatt  tthhee  ffoolllloowwiinngg  aaddddrreessss::    

Sr. Category Manager – CPO (Mktg.) 

Hindustan Petroleum Corporation Limited. 

9th Floor, Marathon Futurex Building – A Wing, 

Mafatlal Mills Compound, 

N.M.Joshi Marg, 

Mumbai – 400 013 

  

IIXX..  HHPPCCLL  wwiillll  nnoott  bbee  rreessppoonnssiibbllee  ffoorr  nnoonn––rreecceeiipptt  ooff  iinnssttrruummeenntt((ss))  dduuee  ttoo  ppoossttaall  

ddeellaayy//lloossss  iinn  ttrraannssiitt  eettcc..  

XX..  IInn  ccaassee  tthhee  EEMMDD  ((OOrriiggiinnaall  BBGG//  OOrriiggiinnaall  DDDD))  iiss  nnoott  rreecceeiivveedd  oonn  oorr  bbeeffoorree  tthhee  

TTeennddeerr  DDuuee  DDaattee  aanndd  TTiimmee  iinn  PPhhyyssiiccaall  ffoorrmm,,  tthhee  bbiidd  sshhaallll  bbee  rreejjeecctteedd..      

  

XXII..    EExxeemmppttiioonn  ffrroomm  EEMMDD::  

a. Central Public Sector Enterprises are exempted from payment of EMD. The 

proof that the tenderer is PSE must be uploaded failing which their offer is 

liable to be rejected. 

b. Micro and Small Units specified by Ministry of Micro Small & Medium 

Enterprises are exempted from payment of EMD, subject to: 

i. Valid Registration certificate. 

ii. Valid Udyog Adhar Card 

iii. Micro and Small Enterprises registered with District Industries Center or 

any other body specified by Ministry of Micro SmaIl & Medium Enterprises 

are exempted from making payment of EMD.  

c. In case Vendor is registered as MSE copy of valid registration certificate with any of 

the authorities mentioned in the opening pages shall be uploaded. The MSE 

Certificate Should clearly indicate: 

i. The Item of manufacture/service for which, the Unit is registered with MSE, 

ii. Location/address of the Unit for which the MSE certificate is issued 

d. For MSE status to be considered, supplies will have to be made from the unit for 

which the MSE Certificate is furnished. For this purpose copy of valid MSE 

registration certificate along with relevant Annexures, should accompany the 

tender. 

XXIIII..  FFoorrffeeiittuurree   ooff  EEMMDD::TThhee  EEMMDD  iiss  lliiaabbllee  ttoo  bbee  ffoorrffeeiitteedd  oorr  ppaarrttiieess  wwhhoo  hhaavvee  oopptteedd  ffoorr  

eexxeemmppttiioonn  ffrroomm  ssuubbmmiittttiinngg  tthhee  EEMMDD,,  sshhaallll  bbee  bbaarrrreedd  ffoorr  aa  ppeerriioodd  ooff  aatt  lleeaasstt  oonnee  yyeeaarr  

ffrroomm  dduuee  ddaattee  ooff  tthhiiss  tteennddeerr  ffrroomm  ttaakkiinngg  ppaarrtt  iinn  aannyy  tteennddeerr  ffllooaatteedd  bbyy  HHPPCCLL  iinn  ffuuttuurree,,  

iinn  tthhee  eevveenntt  ooff::  
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a. Withdrawal/modification of offer during the validity period of 180 days from 

the due date/extended due date if any, of the tender. 

b. Any unilateral revision in the offer made by the tenderer during the validity 

of the offer. 

c. Non-payment of Security Deposit, against LOAs / POs within the stipulated 

period of 30 days from date of placement of LOAs / POs, whichever is earlier. 

d. Non acceptance of LOA/Orders. 

XXIIIIII..    EEMMDD  wwiillll  bbee  rreeffuunnddeedd  ttoo  aallll  tthhee  uunnssuucccceessssffuull  tteennddeerreerrss  aafftteerr  ccoommpplleettiioonn  ooff  

ccoommmmeerrcciiaall  eevvaalluuaattiioonn  ooff  tthhee  TTeennddeerr..  FFoorr  ssuucccceessssffuull  tteennddeerreerrss,,  rreeffuunndd  wwiillll  bbee  

mmaaddee  oonnllyy  oonn  ppaayymmeenntt  ooff  SSeeccuurriittyy  DDeeppoossiitt  ccuumm  ppeerrffoorrmmaannccee  gguuaarraanntteeee  aaggaaiinnsstt  

LLOOAA  //  PPOO..  EEMMDD  sshhaallll  nnoott  bbeeaarr  aannyy  iinntteerreesstt  aanndd  sshhaallll  bbee  rreeffuunnddeedd  bbyy  ee--ppaayymmeenntt  iinn  

ccaassee  ssaammee  hhaass  bbeeeenn  ppaaiidd  tthhrroouugghh  DDeemmaanndd  DDrraafftt//PPaayymmeenntt  OOrrddeerr..  WWhhiillee  ccllaaiimmiinngg  

rreeffuunndd,,  tthhee  oorriiggiinnaall  CCaasshh  RReecceeiipptt  iissssuueedd  bbyy  HHPPCCLL  mmuusstt  bbee  ssuurrrreennddeerreedd..  

2. Contract Period: The contract shall be for a period of five (5) years from date of 

Letter of Intent/Purchase order/Contract or as specified by HPCL. The present 

existing contract is valid till March 2017. 

 

3. BID REJECTION CRITERION: Offers of Tenderers shall be liable for Rejection in case 

of the following: 

2. Offers of tenderers submitted in any language other than English and unit of 

measure not being metric system will be rejected. 

3. Offers of Tenderers where the equipment offered do not meet the technical 

parameters/specification, Or if HPCL is not convinced of technical capability of the 

vendor to deliver a system with features defined in the specification. 

4. Offers of Tenderers where the Prices quoted are not firm. 

5. Vendor has submitted the offer with conditions. 

6. Offers of Tenderers where the offer is made through by Representatives/Agents etc. 

4. In the event some discrepancies are found between the quoted rates by bidders given 

in words and figures of the amount in the tender, the following procedure will be 

adopted: 

(a) When there is a difference between the rates in figures and words, the rate which 

corresponds to the amount worked out by the tenderer shall be taken as correct. 

(b) When the rate quoted by the tenderer in figures and words tallies but the amount 

is incorrect, the rate quoted by the tenderer shall be taken as correct. 

(c) When it is not possible to ascertain the correct rate in the manner prescribed above 

the rate as quoted in words shall be adopted. 

5. RATES: Quoted price should be firm for the entire duration of the contract and no price 

escalation will be permitted. However, quarterly escalation/de-escalation in the rate of 

HSD price variation will be given as per the escalation/de-escalation of the transport 
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contract. One time non fuel escalation @ 5% on the prevalent contracted transportation 

rates shall be given at the end of 3rd year of contract. Transportation Rates quoted 

against this tender should be based on current retail selling price of unbranded HSD 

prevailing in Mazgaon i.e. Rs. 64.88 (Revised on 16/02/2016) per Litre. 

 
6. Security Deposit: Successful tenderer would be required to furnish a Security Deposit 

in the form of Bank Guarantee for Rs. 10,00,000/- (Rupees Ten Lakhs only) as per the 

contract for a period of 66 months from date of LOI within 15 days of issuance  of  Letter 

of Intent / Confirmation of award of contract by the Corporation,  failing which,  

Corporation may forfeit the EMD without prejudice to its rights and cancel the award 

without giving further notice. The Bank Guarantee should be drawn on any 

Nationalized / Scheduled Bank other than co-operative banks. The  Security Deposit is  

irrespective  of  the  quantum  of  business  awarded  to  the  Transporter.  

 

Any loss/ damages arising out of the contract may be recovered from contractor’s 

running bills of the contract or running bills of any other of his contract with the 

Corporation. 

 
7. Detention Charges of Rs.1000/- per day will be paid to the transporter beyond 48 hours 

of halting, from the date of reporting at Customer end. 

 

8. LOYALTY CARD: "Successful bidder shall be made member of HPCL loyalty card 
(Drive Track Fleet card) and 25% of the total PCB payment due, shall be paid through 
HPCL loyalty card (Drive Track Fleet card)." 

 
9. Payment Terms: For service rendered by the transporter shall be within 15 days from 

the date of receipt of bill in HPCL Mazgaon or any other location specified by HPCL, duly 

supported by proof of delivery of product.  

 
10. A penalty of Rs. 50/- shall be levied for every prescribed form lost.  

 
11. If the transporter fails to submit his/their bills for payment within 30  days as 

mentioned above, the corporation shall have the right to deduct as and by way of 

liquidated damaged as amount equal Rs. 25/- per bill.  

 
12. (A) Details of bills pending payment for more than two months should be advised to 

the corporation on a monthly basis and the corporation will endeavour to settle them 

at the earliest.  

13. (B) Bills received after six months from the date of delivery will not be entertained by 

the corporation.  

 

14. A penalty of Rs. 100/- will be levied in case transport charges copy gets lost, unless 

satisfactory explanation is given by the transporter. Further, the transporter should 
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provide documentary evidence to prove that the delivery was made intact.  

 
15. Penalty of Rs. 100/- per transaction shall be levied, for each one of the following lapses 

on the part of the transporter:    

1. Duplicate billing for the same transaction.  

2. Claim or bill for services not rendered by the transporter himself.  

3. The corporation may, in its sole discretion, waive the above penalties/lapses of 

the carrier tenders satisfactory explanation for the lapse in question.   

 

16. The transporter shall be responsible for loss or damage to the product. The corporation 

shall recover from the transporter full value of loss/damage/contamination in transit 

of the product by deducting from his outstanding bills Risk Purchase:  In case successful 

tenderers fail to deliver the ordered quantities of materials as per callups stipulated in 

delivery schedule HPCL reserves the right to procure the undelivered quantities of 

materials from alternative sources at the risk, responsibility and cost of successful 

tenders.  Such cost will be recovered from successful tenderer’s pending bills, Security 

Deposit etc. 

 

17. Any loss damages arising out of the contract may be recovered from contractor’s 

running bills of the contract or running bills of any other of his contract with the 

Corporation. 

 

18. Risk Purchase:  In case successful tenderers fail to deliver the ordered quantities of 

materials as per callups stipulated in delivery schedule HPCL reserves the right to 

procure the undelivered quantities of materials from alternative sources at the risk, 

responsibility and cost of successful tenders.  Such cost will be recovered from 

successful tenderer’s pending bills, Security Deposit / EMD etc. 

Suppliers  of  defective, damaged, rusty, leaky or off-specifications barrels  or  supplies 

deviating  from  other  terms and conditions  of  purchase  order will  be  rejected  and  

repeated  rejections  will  entail  cancellation  of  orders  and  “Risk Purchase”  from  other  

alternative  source(s)  on  supplier’s  cost.  Similarly  any  undue  delay  in  supply of  

called-up  quantities  beyond  15  days  of  concerned  month,  may  entail  Risk  Purchase. 

Any loss damages arising out of the contract may be recovered from contractor’s 

running bills of the contract or running bills of any other of his contract with the 

Corporation. 

 
19. Taxes & Duties: 

 Tenderer should quote their rates in the online price bid only. Offers with rates 

quoted in Un-price bid, Covering letter or any other place will be rejected.  

 Prices shall be quoted in INR currency only. 
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 Any levies/taxes /charges must be quoted separately in online tax sheet in %.  

Offers with the levies/taxes/charges quoted at any other place of the tender 

document are liable for rejection.   

 Entry / Transit / Bridge / Toll (Pathkar) taxes paid by the Carrier for their Tank 

Trucks while transporting petroleum products under this Contract would not be 

reimbursed by the Corporation. However if any entry tax is being made 

mandatory by State/Central Govt. thru a notification shall be payable on 

submission of original receipts. 

 The contract is a GTA Contract (Goods Transport Agency contract) and therefore 

Service tax shall be discharged by HPCL as per Service Tax provisions under 

reverse charge mechanism on GTA. Hence vendors should not quote for 

service tax. 

 It is the responsibility of the bidder to ascertain and quote the exact charges 

applicable towards various other Duties & Taxes (including charges towards 

Octroi, entry tax etc. if any applicable) prevailing at the time of submission of 

bids. However, if in the opinion of HPCL, the rates quoted are not correct, HPCL 

reserve the right to query the bidder at the un-price bid stage and adopt the 

correct rates as per the prevailing Laws.  

 Only those Duties, taxes that are applicable will be considered for evaluation of 

tender after applying Modvat Credit & Tax setoff. Purchase Order will be 

processed accordingly on the L-1 bidder. No additional payments will be made 

for whatsoever reasons, other than statutory levies. 

 If revisions in taxes/ duties are effected by government authorities after the due 

date of tender, the same will be reimbursed to the tenderer on submission of 

relevant notification and Documents/Invoices/Receipts provided the same is 

payable by HPCL.   

 Applicable TDS would be deducted as per Income Tax Act.  

 

20. The above clauses under Special Terms and Conditions shall supersede 

respective items mentioned in the General terms and Conditions and other 

documents, wherever applicable. 
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GENERAL TERMS & CONDITIONS 
 
1. SUBMISSION OF TENDER: Counter Terms and Conditions will not be accepted. Over 

Writing should be avoided.  Please note that all Terms & Conditions enlisted in the 

Transport Agreement are applicable to the contract and are treated as a part of the 

Tender Terms & Conditions. 

 

2. Validity of offer from Tenderer:  Offers should be valid for acceptance for a period of 

180 Days from the due date or extended due date of Tender. Once the tender is 

accepted and work awarded, the rates should be valid for the entire contractual period. 

No tenderer will be allowed either to withdraw or to revise his offer after the last date 

of receipt of tender.  Any offer containing variations from our terms and conditions and 

or containing counter conditions will not be accepted.  Tenderers are advised in their 

own interest to quote strictly as per terms and conditions stipulated by HINDUSTAN 

PETROLEUM CORPORATION LTD and not to add conditions of their own or to modify 

the terms and conditions stipulated in the tender. 

 
3. Acceptance  of  Tenderers:  HPCL  reserves  the  right  to  accept  any  tender  in  whole  

or  in  part  or  reject  any  or  all  tenders  without  assigning any  reason.  The decision 

of HPCL in this connection shall be final. 

 

4. TRUCKS OFFERED: Tenderer should own and offer minimum 2 tanks. The details of 

Tank Truck are to be provided in the un-priced bid. In other words, at least 2 tank 

trucks should be registered in the name of the Company if the Tenderer is a Limited 

Company (or) in the name of Firm / Partners in case of Partnership Firm (or) in the 

name of Firm / Proprietor in case of Proprietorship. Bids of tenderers not owning a 

minimum of required tank trucks will be rejected. Tenderers must be prepared to offer 

more number of tank trucks whenever required by the Corporation.  

 
All the tank trucks offered by the tenderers should be made available at loading 
locations on all the working days. If the successful tenderer does not provide tank 
trucks of capacity trucks as mentioned above, HPCL will have the right to go for Risk 
Purchase to that extent by arranging transportation from others.  

 
The tank trucks offered should be registered on or after 01.02.2010 as on the date of 
opening of the tender. Further during the pendency of the contract, the age of any 
vehicle offered for loading shall not exceed 8 years (or as per Government guidelines) 

 
The tank trucks offered by the tenderer should conform to the statutory rules and 
regulations as promulgated or enforced by the State / Central Government / Local 
authorities from time to time. 
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The Tank trucks offers must also confirm to all provisions as stated in this Tender 
document as well as any provision approved by HPCL in future for Model Tank Trucks. 
 
Tank trucks provided for transportation of Bulk Lubes should preferably be covered 
by National Permit / Zonal Permit at Contractor’s expense. The contractor shall supply 
tank trucks meeting axle load restrictions in States and sections where axle load 
restrictions are imposed. 
 
Wherever the Tank trucks has been mentioned, the same applies to Tank trucks fit for 
loading bulk Base oils/Finished lubes.  
 

5. Business Evaluation: The total requirement of the tank trucks is 2 nos. 

Ranking of the tenderers i.e., L-1, L-2, L-3, etc. will be decided on minimum financial 

outgo to HPCL by considering the rates quoted by the tenderer. All the qualified 

tenderers will be ranked in the ascending order depending on the financial outgo. 

100% business shall be awarded to L1 tenderer. 

In case, rates offered by L-1 tenderer are on the higher side, negotiations/ 

rationalization/ counter offer exercise will be carried out with them. Tank Trucks 

offered by these tenderers will be allocated at the revised rates accepted by them 

during negotiations counter offer. 

6. Sub-leasing: The successful tenderers shall not be allowed or entitled to sublet, sub-

contract or assign any part of the order without the prior written consent of HPCL. 

 

7. Cancellation: HPCL  reserve  the  right  to  cancel  the  contract forthwith  upon  or  any 

time after  the  happening  of  any  of  the following  events  viz : 

a) If the tenderer has abandoned the work/Contract. 

b) If Tenderer has failed to commence works or has without any lawful excuse under 

these conditions suspended work. 

c) If  Tenderer  commits  breach  of  any  of  the  tender  terms  and  conditions  and fails  

to remedy such  breach  within  15  days  of  receipt  of  written  notice  in     regard  

thereto. 

d) If Tenderer has acted in a manner to the detrimental interest, reputation, dignity, 

name or prestige of the Owner. 

e) If Tenderer has without authority, acted in violation of the terms and conditions of 

this contract and has committed breach of the terms of the contract in best 

judgment of the owner. 

f) On  the  death  or  adjudication  of  insolvent  of  the  tenderer  if  he be  an  individual. 

g) Liquidation  whether  voluntarily  or  otherwise  on  the  passing  of  an effective  

resolution  for  winding  of  tenderer  if  it  be  a  company 
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h) If  the  attachment  is  levied  or  continued  to  be  levied  for  a period  of  seven  days  

upon  effects  of  the  tenderer  or  of  any individual  or  partner  of  tenderer  firm. 

i) If  the  tenderer  does  not  adhere  to  the  instructions  which  may be  issued  from  

time  to  time  by  HPCL  in  connection  with  the manufacture  of  Greases,  HPCL’s  

right  to  terminate  the  contract shall  be  without  prejudice  to  any  of  other  rights  

and  remedies against  the  tenderer  and  in  the  event  of  terminating  the contract,  

HPCL  shall  not  be  liable  to  pay  for  any  loss  or compensation  in  respect  of  

such  termination. HPCL’s  right to terminate  the  contract  shall  be  without  

prejudice  to  any  of  its other  rights  and remedies  against  tenderer  and  in  the 

event  of HPCL  so  terminating  the  contract, it  shall  not  be  liable  to  pay any  loss  

or  compensation  in  respect  of  such  termination. 

j) Detention charges payable to trucks for loading/unloading will be recovered from 

the parties/customers. 

21. As and when HPCL demands, it will be the responsibility of transporter to take an in 

transit Insurance Policy to insure the product under transit risks; HPCL shall reimburse 

the cost of in-transit insurance.   

 
8. Interpretation: In case of any lack of clarity/ inconsistency/ ambiguity in the meaning 

or interpretation of any Bid submitted to HPCL or any Terms and Conditions or words 

in the tender document, then the interpretation of HPCL regarding the same shall be 

final and binding on all parties. 

 

9. Relatives (as per list enclosed) of officer/s responsible for award and execution of this 

contract in the Oil Company are not permitted to quote against this tender. The 

tenderer shall be obliged to report the name/s of person/s who are relatives of any 

officers of the Oil Company or any officer in the State or Central Government, and who 

are working with the tenderer in their employment or are subsequently employed by 

them. Any violation of this condition even if detected subsequent to the award of 

contract, would amount to breach of contract on tenderer’s part entitling the Oil 

Company to all rights and remedies available thereof including termination of contract. 

  

1100..  TThhee  OOiill  CCoommppaannyy  rreesseerrvvee  tthhee  rriigghhtt,,  aatt  tthheeiirr  ssoollee  ddiissccrreettiioonn,,  aanndd  wwiitthhoouutt  aassssiiggnniinngg  aannyy  

rreeaassoonn  wwhhaattssooeevveerr,,  ttoo::  

aa))  NNeeggoottiiaattee  wwiitthh  aannyy  oorr  aallll  tteennddeerreerrss,,  

bb))  DDiivviiddee  tthhee  wwoorrkk  aammoonngg  ccoonnttrraaccttoorr((ss)),,  

cc))  RReejjeecctt  aannyy  oorr  aallll  tteennddeerrss  eeiitthheerr  iinn  ffuullll  oorr  iinn  ppaarrtt,,  

dd))  AAssssiiggnn  tthhee  ooffffeerreedd  aanndd  aacccceepptteedd  TTaannkk  TTrruucckkss  ttoo  aannyy  llooccaattiioonn,,  aanndd  

ee))  EEnnggaaggee  aaddddiittiioonnaall  ccoonnttrraaccttoorrss  //  TTaannkk  TTrruucckkss  aatt  aannyy  ttiimmee  wwiitthhoouutt  ggiivviinngg  aannyy  nnoottiiccee  

wwhhaattssooeevveerr  ttoo  tthhee  ccoonnttrraaccttoorr//ss  aallrreeaaddyy  aappppooiinntteedd  aaggaaiinnsstt  tthhiiss  TTeennddeerr..  
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11. The tenderer should study all the operations/ local conditions at the loading/ 

unloading point/s and route/s. Tenderers would be presumed to have acquainted 

themselves with the working conditions existing at the location, before submission of 

the tender. 

 

1122..  TTeennddeerreerr  sshhoouulldd  ddeeppoossiitt  tthhee  sseeaalleedd  tteennddeerr  wweellll  bbeeffoorree  tthhee  cclloossiinngg  ttiimmee  aanndd  ddaattee  iinn  tthhee  

tteennddeerr  BBooxx  eeaarrmmaarrkkeedd  ffoorr  tthhiiss  ppuurrppoossee  aatt  tthhee  ooffffiiccee  mmeennttiioonneedd  iinn  tthhee  tteennddeerr  nnoottiiccee..  NNoo  

tteennddeerr  ddooccuummeenntt  sshhaallll  bbee  eenntteerrttaaiinneedd  aafftteerr  dduuee  ddaattee  aanndd  ttiimmee  ooff  ssuubbmmiissssiioonn  ooff  tteennddeerr..  

HHPPCC  wwiillll  nnoott  bbee  rreessppoonnssiibbllee  ffoorr  tthhee  ddeellaayy  uunnddeerr  aannyy  cciirrccuummssttaanncceess  wwhhaattssooeevveerr  iiff  tthhee  

tteennddeerr  iiss  nnoott  ssuubbmmiitttteedd  bbeeffoorree  tthhee  cclloossiinngg  ddaattee  aanndd  ttiimmee  aanndd  iinn  tthhee  ccoorrrreecctt  tteennddeerr  bbooxx..    

  

1133..  TTeennddeerrss  nnoott  mmeeeettiinngg  tthhee  tteennddeerr  tteerrmmss  &&  ccoonnddiittiioonnss  oorr  iinnccoommpplleettee  iinn  aannyy  rreessppeecctt  oorr  

wwiitthh  aannyy  aaddddiittiioonnss//  ddeelleettiioonnss  oorr  mmooddiiffiiccaattiioonnss  aarree  lliiaabbllee  ttoo  bbee  ssuummmmaarriillyy  rreejjeecctteedd  

wwiitthhoouutt  aannyy  ffuurrtthheerr  ccoommmmuunniiccaattiioonn  ttoo  tthhee  tteennddeerreerrss  aanndd  ddeecciissiioonn  ooff  HHPPCC  iinn  tthhiiss  rreessppeecctt  

wwiillll  bbee  ffiinnaall  aanndd  bbiinnddiinngg    

  

1144..  TTeennddeerreerr  sshhoouulldd  ssuubbmmiitt  aallll  tthhee  ddeettaaiillss  aanndd  eenncclloossuurreess  aass  hhaass  bbeeeenn  aasskkeedd  ffoorr  iinn  tthhee  

tteennddeerr  ffoorrmm..  IInn  ccaassee  aannyy  ooff  tthhee  iinnffoorrmmaattiioonn  iiss  nnoott  aapppplliiccaabbllee  ttoo  tthhee  tteennddeerreerr,,  ""NNoott  

aapppplliiccaabbllee""  mmaayy  bbee  wwrriitttteenn  aaggaaiinnsstt  ssuucchh  iitteemm..  NNoott  ssuubbmmiittttiinngg  aannyy  iinnffoorrmmaattiioonn//  

eenncclloossuurree  ssoouugghhtt  ffoorr  mmaayy  bbee  aa  ggrroouunndd  ffoorr  rreejjeeccttiinngg  tthhee  tteennddeerr..  

 

1155..  TTeennddeerreerr  mmaayy  wwiittnneessss  tthhee  ooppeenniinngg  ooff  tteennddeerr  oonn  tthhee  aappppooiinntteedd  ddaattee  aanndd  ttiimmee  iinn  ppeerrssoonn  

oorr  bbyy  ddeeppuuttiinngg  aauutthhoorriizzeedd  rreepprreesseennttaattiivvee..  

  

1166..  NNeeggoottiiaattiioonnss::  

11..  HHPPCC  rreesseerrvveess  tthhee  rriigghhtt  ttoo  nneeggoottiiaattee  wwiitthh  aannyy  oorr  aallll  tthhee  tteennddeerreerrss..  

22..  TTeennddeerreerrss  mmaayy  bbee  rreeqquuiirreedd  ttoo  vviissiitt  HHPPCC  ooffffiiccee  ffoorr  nneeggoottiiaattiioonnss//  vveerriiffiiccaattiioonn  ooff  

ddooccuummeennttss,,  eennttiirreellyy  aatt  tthhee  ccoosstt  ooff  tteennddeerreerrss..  

33..  OOnnllyy  tthhee  pprroopprriieettoorr  ooff  tthhee  ffiirrmm  oorr  tthhee  lleeggaallllyy  aauutthhoorriizzeedd  rreepprreesseennttaattiivvee  ooff  tthhee  ffiirrmm  

mmaayy  ppeerrssoonnaallllyy  aatttteenndd  ssuucchh  nneeggoottiiaattiioonnss,,  aass  ccoommmmiittmmeennttss  mmaaddee  aanndd//  oorr  

ccllaarriiffiiccaattiioonnss  ggiivveenn  dduurriinngg  tthhee  nneeggoottiiaattiioonnss  wwiillll  bbee  bbiinnddiinngg  oonn  tthhee  tteennddeerreerr//ss..  HHee//  

SShhee  sshhoouulldd  ccaarrrryy  tthhee  nneecceessssaarryy  aauutthhoorriizzaattiioonn  ttoo  aatttteenndd  ssuucchh  nneeggoottiiaattiioonnss  aanndd  ttoo  

hhaanndd  oovveerr  aann  aauutthheennttiiccaatteedd  ccooppyy  ooff  tthhee  ssaammee  ttoo  HHPPCC’’ss  rreepprreesseennttaattiivvee//ss  

ppaarrttiicciippaattiinngg  iinn  nneeggoottiiaattiioonnss..  

44..  OOrriiggiinnaallss  ooff  tthhee  ddooccuummeennttss  ssuubbmmiitttteedd  aass  ccooppiieess  aalloonngg  wwiitthh  tthhee  tteennddeerr  ddooccuummeennttss,,  

aass  wweellll  aass  ddooccuummeennttaattiioonn  ttoo  ssuubbssttaannttiiaattee  ssttaatteemmeennttss  mmaaddee  iinn  tthhee  tteennddeerr  ddooccuummeenntt  

aarree  ttoo  bbee  pprroodduucceedd  ffoorr  vveerriiffiiccaattiioonn  bbyy  HHPPCC  dduurriinngg  nneeggoottiiaattiioonnss  oorr  bbeeffoorree  tthhee  

iinndduuccttiioonn  ooff  tthhee  ttrruucckkss  wwiitthh  tthhee  ccoorrppoorraattiioonn,,..  

55..  TTeennddeerreerrss  wwoouulldd  bbee  iinnttiimmaatteedd  bbyy  RReeggdd  PPoosstt  //  TTeelleeggrraamm  //  UUCCPP  //  EE--mmaaiill//FFaaxx  oonn  tthhee  

ddaattee  aanndd  ttiimmee  ffiixxeedd  ffoorr  nneeggoottiiaattiioonnss..  AAllll  tthhee  bbiiddddeerrss  ttoo  wwhhoomm  iinnttiimmaattiioonnss  aarree  sseenntt  
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sshhaallll  ppaarrttiicciippaattee  iinn  tthhee  nneeggoottiiaattiioonn  pprroocceessss..  IInn  tthhee  eevveenntt  ooff  LL--11  bbiiddddeerr  nnoott  aatttteennddiinngg  

tthhee  nneeggoottiiaattiioonnss,,  ddeessppiittee  aaddvvaannccee  iinnttiimmaattiioonn,,  HHPPCC  wwiillll  pprroocceeeedd  wwiitthh  tthhee  nneeggoottiiaattiioonn  

pprroocceessss  wwiitthh  ootthheerr  tteennddeerreerrss  iinn  tthhee  sseett  ooff  LL11  tteennddeerreerrss..  TThhee  oorriiggiinnaall  LL--11  tteennddeerreerr  

wwoouulldd  bbee  ppllaacceedd  aatt  tthhee  rreevviisseedd  rraannkkiinngg  bbaasseedd  oonn  tthhee  nneeggoottiiaatteedd  rraatteess  aarrrriivveedd  aafftteerr  

nneeggoottiiaattiioonnss  wwiitthh  ootthheerr  tteennddeerreerrss..  HHoowweevveerr,,  rraannkkiinngg  aass  ppeerr  tthhee  oorriiggiinnaall  qquuootteedd  

rraatteess  sshhaallll  bbee  mmaaiinnttaaiinneedd  iinn  lliinnee  wwiitthh  tthhee  pprreevvaaiilliinngg  ppuurrcchhaassee  pprroocceedduurreess  ffoorr  

mmeeeettiinngg  aannyy  aaddddiittiioonnaall  rreeqquuiirreemmeenntt  ooff  ttrruucckkss..  

66..  RReevviisseedd  ooffffeerrss  ssuubbmmiitttteedd  bbyy  tthhee  tteennddeerreerrss  bbaasseedd  oonn  nneeggoottiiaattiioonnss  //  ccoouunntteerr  ooffffeerrss  sshhaallll  

nnoott  bbee  mmoorree  tthhaann  tthhee  rraatteess  aallrreeaaddyy  ooffffeerreedd  eeaarrlliieerr  iinn  tthhee  oorriiggiinnaall  ooffffeerr  oorr  dduurriinngg  tthhee  

pprreevviioouuss  nneeggoottiiaattiioonnss..  IInn  ccaassee  tthhee  tteennddeerreerr  ssuubbmmiittss  aa  rreevviisseedd  ooffffeerr  wwhhiicchh  iiss  hhiigghheerr  

tthhaann  tthhee  rraatteess  qquuootteedd  eeaarrlliieerr,,  ssuucchh  tteennddeerr  wwiillll  bbee  ddiissqquuaalliiffiieedd  aanndd  sshhaallll  nnoott  bbee  

pprroocceesssseedd  ffoorr  ffuurrtthheerr  eevvaalluuaattiioonn..    

    

1177..    EExxeeccuuttiioonn  ooff  AAggrreeeemmeenntt::  

11..  SSuucccceessssffuull  tteennddeerreerr//ss  wwiillll  bbee  rreeqquuiirreedd,,  bbeeffoorree  uunnddeerrttaakkiinngg  tthhee  ccoonnttrraacctt,,  ttoo  eexxeeccuuttee  tthhee  

AAggrreeeemmeenntt,,  wwiitthhiinn  3300  ddaayyss  ooff  tthhee  ddaattee  ooff  iissssuuee  ooff  tthhee  LLOOAA//wwoorrkk--oorrddeerr  aanndd  sshhoouulldd  

pphhyyssiiccaallllyy  ppllaaccee  tthhee  TTTT  aatt  tthhee  llooccaattiioonn  wwiitthhiinn  3300  ddaayyss  ffrroomm  tthhee  iissssuuee  ooff  LLOOAA  //  WWoorrkk  

OOrrddeerr..  IInn  ccaassee  ooff  ffaaiilluurree,,  tthhee  HHPPCC  wwiillll  hhaavvee  tthhee  rriigghhtt  ttoo  rreejjeecctt  tthhee  iinndduuccttiioonn  ooff  ssuucchh  TTTTss..    

22..  SSppeecciimmeenn  AAggrreeeemmeenntt  iiss  eenncclloosseedd  aalloonngg  wwiitthh  tthhee  tteennddeerr  ddooccuummeenntt..  TTeennddeerreerrss  aarree  

aaddvviisseedd  ttoo  ccaarreeffuullllyy  ggoo  tthhrroouugghh  tthhee  tteerrmmss  aanndd  ccoonnddiittiioonnss  ooff  tthhee  ccoonnttrraacctt  aaggrreeeemmeenntt  

bbeeffoorree  ssuubbmmiittttiinngg  tthheeiirr  tteennddeerr..  SSiiggnneedd  ccooppyy  ooff  tthhee  ssppeecciimmeenn  aaggrreeeemmeenntt  aallssoo  sshhaallll  bbee  

ssuubbmmiitttteedd  aalloonngg  wwiitthh  tthhee  tteennddeerr,,  dduullyy  ssiiggnneedd  bbyy  tthhee  tteennddeerreerr  oonn  aallll  ppaaggeess  oovveerr  tthhee  

ooffffiicciiaall  sseeaall,,  aass  ttookkeenn  ooff  aacccceeppttaannccee  ooff  tthhee  tteerrmmss  aanndd  ccoonnddiittiioonnss  tthheerreeooff..  

33..  WWhheenn  tthhee  ppeerrssoonn  ssiiggnniinngg  tthhee  tteennddeerr  iiss  nnoott  tthhee  aauutthhoorriizzeedd  ssiiggnnaattoorryy,,  nneecceessssaarryy  ppoowweerr  

ooff  AAttttoorrnneeyy  aauutthhoorriizziinngg  tthhee  ssiiggnnaattoorryy  ttoo  aacctt  oonn  bbeehhaallff  ooff  tthhee  pprroopprriieettoorr//  ffiirrmm  sshhoouulldd  bbee  

pprroodduucceedd  bbeeffoorree  ssiiggnniinngg  tthhee  aaggrreeeemmeenntt,,  aanndd  aann  aauutthheennttiiccaatteedd  ccooppyy  ooff  tthhee  ppoowweerr  ooff  

AAttttoorrnneeyy  sshhoouulldd  bbee  ssuubbmmiitttteedd  ffoorr  tthhee  rreeccoorrdd  ooff  OOiill  CCoommppaannyy..  

44..  FFaaiilluurree  ttoo  eexxeeccuuttee  tthhee  aaggrreeeemmeenntt  aanndd//  oorr  ffuurrnniisshh  rreeqquuiirreedd  SSeeccuurriittyy  DDeeppoossiitt  wwiitthhiinn  3300  

ddaayyss  ttiimmee  mmaayy  rreennddeerr  tthhee  tteennddeerreerr  lliiaabbllee  ffoorr  tteerrmmiinnaattiioonn  ooff  ccoonnttrraacctt  wwiitthhoouutt  pprreejjuuddiiccee  

ttoo  tthhee  rriigghhttss  ooff  tthhee  OOiill  CCoommppaannyy  ttoo  rreeccoovveerr  tthhee  ddaammaaggeess  uunnddeerr  LLaaww..  

55..  AAllll  tteerrmmss  &&  ccoonnddiittiioonnss  ssttiippuullaatteedd  iinn  tthhee  NNoottiiccee  IInnvviittiinngg  TTeennddeerr,,  GGuuiiddeelliinneess  ffoorr  

TTeennddeerreerrss,,  TTeennddeerr  TTeerrmmss  &&  CCoonnddiittiioonnss,,  DDeeccllaarraattiioonnss,,  AAggrreeeemmeenntt  aanndd  ootthheerr  ddooccuummeennttss  

ffuurrnniisshheedd  wwiitthh  tthhee  TTeennddeerr  aanndd  rreellaatteedd  ccoorrrreessppoonnddeennccee  sshhaallll  ffoorrmm  ppaarrtt  ooff  tthhee  ccoonnttrraacctt..  

  

1188..  RReesseerrvvaattiioonn  ::  

(a) The provision of reservation will be 15% (fifteen percent) & 7 ½ % (seven and a 

half percent) for Schedule Caste (SC) and Scheduled Tribes (ST) respectively on all 

India basis. 

((bb))  TThhee  SSCC//SSTT  mmeemmbbeerrss  sshhoouulldd  ffuullffiillll  aallll  tteennddeerr  ccoonnddiittiioonnss,,  aanndd  wwiillll  nnoott  bbee  eelliiggiibbllee  ffoorr  

aannyy  pprriiccee  pprreeffeerreennccee  oorr  rreellaaxxaattiioonn  ooff  ssttaannddaarrddss..  
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  ((ee))  TThhee  SSCC//  SSTT  tteennddeerreerr//ss  ddeessiirroouuss  ooff  ooppeerraattiinngg  uunnddeerr  ppaarrttnneerrsshhiipp  ffiirrmm,,  oorr  PPrriivvaattee  LLttdd..  

CCoo..,,  oorr  PPuubblliicc  LLttdd..  CCoo..  oorr  aa  CCooooppeerraattiivvee  SSoocciieettyy,,  oorr  aannyy  ootthheerr,,  sshhoouulldd  hhaavvee  aallll  tthhee  ppaarrttnneerrss  

oorr  mmeemmbbeerrss  ooff  pprriivvaattee  //  PPuubblliicc  //  CCooooppeerraattiivvee  ffiirrmmss  bbeelloonnggiinngg  ttoo  tthhee  ssaammee  ccaatteeggoorryy  

wwiitthhoouutt  eexxcceeppttiioonn,,  ii..ee..  eeiitthheerr  SSCC  oorr  SSTT  aass  tthhee  ccaassee  mmaayy  bbee..    

((ff))    CCaassttee  cceerrttiiffiiccaattee  ffoorr  eeaacchh  iinnddiivviidduuaall  mmeemmbbeerr  ooff  aa  PPaarrttnneerrsshhiipp//  PPuubblliicc//  PPrriivvaattee//  

CCooooppeerraattiivvee  FFiirrmm  sshhoouulldd  bbee  eenncclloosseedd  aass  pprrooooff  aalloonngg  wwiitthh  tthhee  TTeecchhnniiccaall  bbiidd..    

((gg))    IInn  tthhee  eevveenntt  ooff  aannyy  ooff  tthhee  mmeemmbbeerrss  ffaaiilliinngg  ttoo  ssuubbmmiitt  tthhee  ccaassttee  cceerrttiiffiiccaattee  aass  pprrooooff  ooff  

bbeelloonnggiinngg  ttoo  SSCC//  SSTT  ccaatteeggoorryy,,  tthhee  tteennddeerr  wwiillll  bbee  ttrreeaatteedd  aass  aa  ggeenneerraall  ccaatteeggoorryy  

tteennddeerr..    

  ((ii))    IIff  aannyy  ooff  tthhee  TTrruucckkss  ooffffeerreedd  ddooeess  nnoott  bbeelloonngg  ttoo  aa  mmeemmbbeerr  ooff  tthhee  ccaatteeggoorryy  ccoonncceerrnneedd,,  

ii..ee..  SSCC  oorr  SSTT,,  aass  tthhee  ccaassee  mmaayy  bbee,,  tthhee  tteennddeerr  wwiillll  bbee  ttrreeaatteedd  aass  uunnddeerr  ggeenneerraall  ccaatteeggoorryy..      

  

1199..  MMiisscceellllaanneeoouuss::  

1. No unsolicited correspondence/ queries will be entertained while the award of the 

transport contract is under review/ consideration. HPC regrets inability to answer 

individual queries. 

2. If any of the information submitted by the tenderer is found to be incorrect at any 

time, including the period of contract, Oil Company reserves the right to reject the 

tender/ terminate the transportation contract and reserves all rights and remedies 

available. 

3. The terms “HPC”, “HPCL”, “The Corporation”, “Corporation” and “Oil Company” in 

the appropriate context means Hindustan Petroleum Corporation Limited, a 

Company registered under Companies Act, 1956 and having its registered office at 

Petroleum House, 17, Jamshedji Tata Road, Mumbai – 400 020 and its successors 

and assigns. 

 

2200..  DDuupplliiccaattiioonn  ooff  CCllaauussee::  

 

 Whenever there is duplication of clause either in the terms and conditions or in the 

Agreement, the clause, which is beneficial to HPC, will be considered applicable at 

the time of any dispute. 

 

Signed in acceptance of the aforesaid tender conditions. 

 

Date:                                                                       

Signature                        _______________    

Name of Person signing _______________ 

Tenderer's Name and address with seal    _______________ 
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(SPECIMEN) 
 

BANK GUARANTEE IN LIEU OF EARNEST MONEY DEPOSIT 
(On Non-Judicial stamp paper of Rs. 100/-) 

 
To: Hindustan Petroleum Corporation Limited 
Mumbai 
 
IN CONSIDERATION OF M/s. HINDUSTAN PETROLEUM CORPORATION LIMITED a 
Government of India Company registered under the  Companies Act, 1956, having its 
registered office at 17, Jamshedji Tata Road, Bombay-20 (hereinafter called "The  
Corporation" which expression shall include its successor in business and assigns) issued 
a tender on M/s.  ____________________a partnership firm/sole proprietor business/a company 
registered  under the Companies Act, 1956 having its office at (hereinafter called "the 
Tenderer" which expression shall include its executors, administrators and assigns) 
against Tender  No. _______________________ dated  ________  (hereinafter called "the tender" 
which expression shall include any amendments / alterations to "the tender" issued by "the 
Corp- oration") for the  supply of goods to/execution of services for  "the Corporation"  and 
"the Corporation" having agreed not to insist upon immediate  payment of Earnest Money 
for the fulfilment of the said tender in  terms thereof on production of an acceptable Bank 
Guarantee for an amount of Rs. _________  (Rupees  ___________ only). 
 
We, ____________________ Bank having office  at  ________________(hereinafter referred to as "the 
Bank" which expression shall  include its successors and assigns) at the request and on 
behalf  of "the Tenderer" hereby agree to pay to the Corporation without  any demur on 
first demand an amount not exceeding Rs. _________  (Rupees _____________________ only) 
against any  loss or damage, costs, charges and expenses caused to or suffered  by "the 
Corporation" by reason of non performance and fulfilment  or for any breach on the part of 
"the Tenderer" of any of the  terms and conditions of the said "tender". 
 
We, _________________________  Bank further  agree that "the Corporation" shall be sole Judge 
whether the  said "Tenderer" has failed to perform or fulfill the said  "tender" in terms 
thereof or committed breach of any of the  terms and  conditions of "the order" and the 
extent of loss,  damage, cost, charges and   expenses suffered or incurred or  would be 
suffered or incurred by "the Corporation" on account  thereof and we waive in favour of 
"the Corporation" all the  rights and defences to which we as guarantors and/or "the  
Tenderer" may be entitled to. 
 
We, .__________________ Bank further agree that  the amount demanded by "the Corporation" 
as such shall be  final and binding on "the Bank" as to the Bank's liability  to pay and the 
amount demanded and "the Bank" to undertake to  pay "the Corporation" the amount so 
demanded on first demand  and without any demur notwithstanding any dispute raised by  
"the  Tenderer" or any suit or other legal proceedings  including arbitration pending before 
any court, tribunal or  arbitrator relating thereto, our liability under this  guarantee being 
absolute and unconditional. 
 
We,  _____________________ Bank further  agree with "the Corporation" that "the Corporation" 
shall  have the fullest liberty without our consent and without  affecting in any manner our 
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obligations hereunder to vary  any of the terms and conditions of the said "tender"  or to  
extend time of performance  by  “The  Tenderer”  from  time  to  time  or  postpone  for  any 
time to time any of the powers  exercisable by "the Corporation" against "the Tenderer" 
and  to forbear to enforce any of the terms and conditions  relating to "the tender" and we 
shall not be relieved from  our liability by reason of any such variation or extension  being 
granted to "the Tenderer" or for any forbearance, act  or omission on the part of "the 
Corporation" or any  indulgence by "the Corporation" to "the tenderer" or by any  such 
matter or things whatsoever which under the law relating  to sureties would but for this 
provision have the effect of  relieving us. 
  
Notwithstanding anything hereinbefore contained, our liability under this Guarantee is 
restricted to Rs. ________ (Rupees ____________________only). Our liability under this guarantee 
shall remain in force until expiration of six months from the due date of opening of the said 
"tender". Unless a demand or claim under this guarantee is made on us in writing within 
said period, that is, on or before _____________ all rights of “the Corporation" under the said 
guarantee shall be forfeited  and we shall be relieved and discharged from all liabilities  
thereunder. 
 
We,   ______________________ Bank further undertake not to revoke this guarantee during its 
currency except with the previous consent of "the Corporation" in  Writing. 
 
We, ______________________ Bank lastly agree that "the Bank”‘s liability under this guarantee 
shall not be affected by any change in the constitution of "the Tenderer".  8. "The Bank" has 
power to issue this guarantee in favour of “the Corporation" in terms of the documents 
and/or the Agreement/Contract or MOU entered into between "the Tenderer” and "the 
Bank" in this regard. 
 
IN WITNESS WHEREOF the Bank has executed this document on 
This _________________ day of ____________  
For __________________ Bank 
 
(by its constituted attorney) 
(Signature of a person authorized to sign on behalf of "the Bank") 
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(On Non-Judicial Stamp Paper as prescribed in the respective State) 

 
GENERAL IRREVOCABLE POWER OF ATTORNEY 

 
 We, the undersigned (1) Shri ________________________________ (2) Shri _________________________ (3) Shri 

___________________ all residing at _________________ the Partners / Directors of M/S  
__________________________ having its   registered office at _________________________________ do hereby 
nominate, authorize and appoint Shri __________________________________ & Shri _____________________ who 
are our Partners/Directors in the firm to act as attorneys of our firm M/S ____________________ with 
full power and authority to exercise the following powers or any of them on our behalf and on 
behalf of our firm: 
 
i)    To sign, seal, execute, perfect and/or complete the tender document of transportation of 

petroleum products and also other      relevant     documents    required    by     M/S 
__________________ Corporation Ltd. (hereinafter called The Company) in respect thereof. 

 
ii)   To negotiate, enter into correspondence with the Company and do all and everything 

necessary suitable or proper with regard to the said tender for transportation of petroleum 
products. 

 
iii)  To sign, seal, execute, perfect and/or complete Transport Contract Agreement and all 

and/or any other document, Indemnity Bond etc. Required by the Company in connection 
with the said Transport Contract Agreement. 

 
iv) To do all acts, deeds, as may be necessary for and incidental to the execution of proper 

performance of the said transport contract agreement with HPC. 
 
We the said partner(s) do hereby agree to allow verify and confirm all and whatsoever the said 
Shri. __________________, and Shri____________________ shall or may do or cause to be done in or about the 
said tender and the Transport Contract Agreement, the execution and proper performance thereof 
by virtue of these presents. 
 
This Power of Attorney shall remain irrevocable till the validity period of our quotation/Transport 
Contract Agreement / or refund of our Security Deposit whichever is later. 
 
In witness whereof, we have hereunto set and subscribed our hands at ____________ this  _________ day 
of ____________ Two thousand ______________. 
 
                                       Signatures 
 
Signed, Sealed and delivered by         1) Shri___________________ 
the within named partners/                2) Shri___________________ 
Directors of M/S _____________               3) Shri___________________ 
 
Before me. 
 
Notary public 
(Notary's Stamp) 
 

(On Non-Judicial Stamp Paper as prescribed in the respective State) 
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BANK GUARANTEE FOR SECURITY DEPOSIT 

 
(On Non-Judicial stamp paper of appropriate value) 
 
TO : Hindustan Petroleum Corporation Limited 
 
(Address as applicable) 
 
IN CONSIDERATION OF MESSRS. HINDUSTAN PETROLEUM Corporation LIMITED, a Government 
of India Company registered under the Companies Act, 1956, having its registered office at 
17,Jamshedji Tata Road, Bombay-20 (hereinafter called "The Corporation" (which expression shall 
include its successor in business and assigns) having placed an order on Messers.......................... a 
partnership firm/sole proprietor  business/a company registered under the Companies Act,1956 
having its office at .............. (hereinafter called "the Carrier(s)") (which expression shall include 
executors,administrators and assigns) vide order No.......................dated.............. (hereinafter called 
"the order" which expression shall include any amendments/alterations to "the order" issued by 
"the Corporation") for the supply of goods to/execution of services for "the Corporation" and "the 
Corporation" having agreed : 
 

a) not to insist upon immediate payment of Security Deposit for the fulfilment and performance of the 
said order  
 

b) that "the carrier(s)" shall furnish a security for the performance of the carrier's" obligations and/or 
discharge of "the carrier's" liability in connection with the said "order"; and "the Corporation" 
having agreed with "the carrier" to accept Bank Guarantee for the security deposit. 

 

We, .................................................... Bank having office at ............................................(hereinafter referred to as 
"the Bank" which expression shall includes its successors and assigns) at the request and on behalf 
of "the carriier" hereby agree to pay to "the Corporation"without any demur on first demand an 
amount not exceeding Rs...........(Rupees.............................only) against any loss or damage, costs, 
charges and expenses caused to or suffered by "the Corporation" by reason of non performance 
and fulfilment or for any breach on the part of "the carriier" of any of the terms and conditions of 
the said "order". 
 
2. We, ............................. Bank further agree that "the Corporation" shall be sole judge whether the said 
"Carriier" has failed to perform or fulfill the said "order" in terms thereof or committed breach of 
any terms and conditions of "the order" and the extent of loss, damage, cost, charges and expenses 
suffered or incurred or would be suffered or incurred by "the Corporation" on account thereof and 
we waive in the favour of "the Corporation" all the rights and defences to which we as guarantors 
and/or "the Carrier" may be entitled to. 
 
3. We, ................................. Bank further agree that the amount demanded by "the Corporation" as such 
shall be final and binding on "the Bank" as to "the Bank's” liability to pay and the amount demanded 
and "the Bank" undertake to pay "the Corporation" the amount so demanded on first demand and 
without any demur notwithstanding any dispute raised by "the Carrier" or any suit or other legal 
proceedings including arbitration pending before any court, tribunal or arbitrator relating thereto, 
our liability under this guarantee being absolute and unconditional. 
 
4. We, .................................. Bank further agree with "the Corporation" that "the Corporation" shall have 
the fullest liberty without our consent and without affecting in any manner our obligations 
hereunder to vary any of the terms and conditions of the said "order"/or to extend time of 
performance by "the Carrier" from time to time or to postpone for any time to time any of the 
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powers exercisable by "the Corporation" against "the Carrier" and to forbear to enforce any of the 
terms and conditions relating to "the order" and we shall not be relieved from our liability by 
reason of any such variation or extension being granted to "the Carrier" or for any forbearance, act 
or ommission on the part of "the Corporation" or any indulgence by "the Corporation" to "the 
Carriier" or by any such matter or things whatsoever which under the law relating to sureties 
would but for this provision have the effect of relieving us. 
 
5. However, it has been agreed between "the Carriier" and "the Corporation" Bank Guarantee for 
security deposit is Valid upto a period of 6 (Six) months beyond the expiry of the defects liability 
period as per the terms of the Order No. _______________ dated __________. 
 
6. Not withstanding anything contained herein above : 
 
i) Our liability under this guarantee shall not exceed Rs.......... 
ii) This Bank Guarantee shall be valid upto and including .......; and 
iii)  
7. We, ........................................ Bank further undertake not to evoke this guarantee during its currency 
except with the previous consent of "the Corporation" in writing. 
 
8. We, ......................................... Bank lastly agree that "the Bank"'s liability under this guarantee shall 
not be affected by any change in the constitution of "the Carrier". 
 
9. "The Bank" has power to issue this guarantee in favour of "the Corporation" in terms of the 
documents and/or the Agreement/Contract or MOU entered into between "the Carrier" and "the 
Bank" in this regard. 
 
IN WITNESS WHEREOF the Bank has executed this document on this ............................. day of 
........................... 
 
For ........................ Bank 
(by its constituted attorney) 
(Signature of a person authorised 
to sign on behalf of "the Bank")* 
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ROAD TRANSPORT AGREEMENT FOR BULK LUBES BY ROAD EX-MUMBAI TO FDZ 
LOCATIONS  

       Tender No.16000257-HD-10157 
  

THIS AGREEMENT made ______________ day of ________ 2017 between M/s. Hindustan 
Petroleum Corporation Limited a Company registered under Indian Companies Act, 
1913/1956 having registered office at Petroleum House, 17 Jamshedji Tata Road, 
Churchage, Mumbai 400 020  hereinafter called ̀ THE COMPANY' (which expression unless 
repugnant to the context shall include its successors and assigns) of the ONE PART and 
M/S _______________________________________ a Proprietorship / Partnership Firm  / Private 
Limited / Limited Company having registered office / place of business at 
___________________________ hereinafter called “THE CARRIER” or carrier (which expression 
shall be deemed to include legal heirs and executors of the present constituents in case of 
firm or official liquidator in case of Company) of the OTHER PART. 

 
WHEREAS the Company is engaged in refining Crude oil and storing, distributing and 
selling of the petroleum products and for this purpose require tank trucks for 
transportation of bulk petroleum products from their various storage points to customers 
/ other storage points. 

 
WHEREAS the Carrier is engaged in the business of operating tank trucks and is interested 
in above transportation job of the Company. 

 
Now therefore, it is agreed between the parties as follows: - 
 
1. 

(a) The Carrier will provide the Company with requisite no. of tank trucks for 
transporting Bulk Base oils/bulk Finished Lubes as per LOI/Work Order issued by 
HPCL. Carrier has certified that it is the owner and / or sufficiently entitled to 
operate these tank trucks and these tank trucks are not under Agreement with any 
other party.   

 
(b) The Tank Trucks will normally be loaded at HPCL’s Mazgaon/ Sewree / any other 

locations in and around Mumbai.  
 

(c) The tank truck would be required to carry bulk Lube Oil from that particular loading 
location to Company's consumers / other storage points as would be instructed by 
the Company from time to time.  

 
(d) In case the Company desires to change the basis of loading of tank truck i.e. volume 

to weight or vice versa, the transportation rate shall be altered considering the 
standard conversion factors applied by the Company.  

 
(e) Company shall be at liberty to engage one or more additional carriers either to run 

concurrently or separately for transportation jobs from the same loading locations.  
 

2.     Carrier will ensure that tank trucks placed by him are always:  
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(a)   Maintained in sound mechanical conditions and having all the fittings up to the 
standards laid down by the Company from time to time. 

  
(b)   Conform to the statutory regulations like Indian Petroleum Act, Petroleum Rules, 

and Motor Vehicle Act etc. as applicable from time to time. 
 
(c)    Properly calibrated / stamped under the Weights & Measures Act.  These shall be 

calibrated for single capacity up to maximum permitted under Motor Vehicles Act. 
Company would be entitled for insisting for calibration at Company's premises at 
the cost of Carrier.  

 
(d)    Have adequately trained Crew (driver and cleaner) for efficient operations. The 

driving licence of the drivers should be endorsed for transportation of hazardous 
goods.  
 

(e)    Have the Crew wearing uniforms, safety shoes & safety helmets 
 
(f)    Be equipped with sufficient number of rubber hoses having suitable couplings at 

both ends, bonding/earthing with heavy duty crocodile clips & dip-rods duly 
certified by Weights & Measures Department. 

 
(g)   Covered by Comprehensive Insurance Policy. The officials of the Company would be 

entitled to inspect at any time, the tank trucks and/or the documents the Carrier/its 
crew is liable to carry under any statute/ regulation or this Agreement. Further, 
Carrier shall submit to the Company certified true copies of calibration certificate 
and their renewals for every tank truck. 

 
3(a)    the tank trucks will be made available to the Company at all times during the 

Agreement period at the loading location 
 
 (b)   In case any of the tank truck is not made available by the Carrier on any day within 

12  hrs  of  indent,  Corporation would be free to use the services of any other tank 
truck and recover the difference in transportation charges from the Carrier.  

 
(c)  In the event of breakdown or major repair of any of the tank truck, Company at its 

sole discretion, may accept any other tank truck of the Carrier for the period of 
break-down/major repair. Further in the event carrier request for the replacement 
of tank truck/s, Company at its sole discretion may accept the same. 

 
(d) Age of the tank trucks offered should not exceed 8 years during the contractual 

period. Company shall remove the tank trucks attaining the age of 8 years during 
the contractual period. Carrier will ensure replacement of another tank truck 
having age of less than 8 Years in 30 days. In case carrier fails to provide 
replacement within 30 days, Company will be free to engage any other tank truck. 

 
4(a)   Carrier will be responsible for all taxes, levies and other cost of running the tank 

trucks/transportation business, which shall also include.  
 



Tender No.  
16000257-HD-10157 

Hindustan Petroleum Corporation Limited Page 44 of 73 

 
e-Tender for Bulk Lube Transportation through Tank Trucks within FDZ from Mumbai Terminals 

  

Central Procurement Organisation (Mktg.) 

 

(i) Salary, wages and other benefits and claims of Crew of tank trucks and all members 
of Carrier's staff ; 
 
Carrier shall ensure opening of individual bank accounts in respect of all crew 
members and staff in any Schedule Bank (other than Cooperative Bank) and 
deposit wages and all other amounts legitimately payable into their accounts.  
 

ii)   Payment of road tax, insurance and any other fees like permit, route fee etc., levied 
by statutory authorities;  

 
iii)  Cost of fuel, lubricants, tyres, repair etc; 
iv)   Calibration fees and other fee payable to Weights & Measures Department; 
(v)   Compensation or any other benefit payable to tank truck Crew and it’s other staff or 

third party under any statute or regulation both under regular working and arising 
from accident etc. 

 
(b)   Carrier shall keep Company indemnified in respect of above. In case, Company is 

made liable to pay any part of above cost, the same shall be recovered from the 
Carrier.  The Company shall not be obliged to contest any claim made upon it for 
payment. 

 
(c)  It is agreed that the tank trucks covered by this Agreement shall operate at the sole 

risk of the Carrier.  In no case, Company would be held responsible for any loss or 
damage done to / by the tank truck while on the Company's work or parked in their 
premises or anywhere else. 

 
(d)    Carrier shall make their own arrangement for parking of their vehicle overnight and 

/ or during holidays. 
 
(e)    Carrier shall comply with all statutory provisions relating to his trade / business / 

profession including his own employees or employees engaged by the carrier and 
Oil Company shall not be responsible for his omission or commission 
 

5(a)  The Company will pay to the Carrier for transportation work under taken from the 
loading location at the rates detailed in LOI/Work Order. This rate shall be valid for 
all roads and weather conditions and are calculated from loading locations. 

 
ESCALATION/ DE-ESCALATION: The Transportation Rate for all Zones will be 
revised on quarterly basis i.e. on 1st January,1st April, 1st July and 1st October, for 
any escalation/ de-escalation in unbranded HSD price at Mazgaon .  
 

b) The rate quoted against this tender is on the basis of the Price of unbranded HSD 
prevailing at Mazgaon on the date of the publishing of the tender i.e.  Rs. 64.88 
per Ltr.  The rate quoted is inclusive of all charges and duties (as indicated in the 
tender terms & conditions and agreement draft provided) except Service Tax. 
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FORMULA FOR WORKING OUT ESCALATION/ DE-ESCALATION IN 
TRANSPORTATION RATES ON ACCOUNT OF INCREASE/ DECREASE IN RETAIL 
SELLING PRICE OF HSD. 
 
Increase/ decrease in the transportation rate in Paise Per KL Per RTKM: 
 
Consumption ratio of HSD @ 4 kms/Ltr; Capacity of truck calculated @ 25 KL. 
 
Formula for Working Out Escalation/ De-Escalation in Transportation Rates On 
account Of Increase/ Decrease In Retail Selling Price of HSD at Mazgaon will be as 
follows: 
 
New rate of transportation = R + ((B-A) / 4*25) 
 
Old rate of Transportation = R; Old rate of HSD = A; New rate of HSD = B 

 
A. Octroi charges levied on the product would be reimbursed by the Company against 

production of original receipts.   
 

B. The payment shall be tendered to the contractor in electronic mode (e- payment) 
Through any of the designated banks. The contractor will comply by furnishing full 
particulars of bank account (mandate) to which the payments will be routed. Owner 
reserves the right to make payment in alternate mode also. 
 

C. Entry / Transit / Bridge / Toll (Pathkar) taxes paid by the Carrier for their Tank 
Trucks while transporting petroleum products under this Contract would not be 
Reimbursed by the Company. However if any entry tax is being made mandatory by 
State/Central Govt. thru a notification shall be payable on submission of original 
receipts. 

 
(d)   The transport charges payable under this Agreement are based on shortest route 

approved by the Company on the round trip basis (called RTKM). Company would, 
however, be entitled to revise these RTKMs from time to time, which would be 
binding on the Carrier.  

 
(e)   Company reserves the right to use the Tank trucks on their return trip based on 

Company's own operational convenience/requirement for delivery of petroleum 
products. Payment in such case would be made only to the extent of any additional 
distance covered beyond the normal RTKM route for which the movement was 
undertaken.   

 
(f)   The procedure for payment of transport bills prevalent in the Company from time 

to time would be binding on the Carrier. 
 
(g)   The Company has not guaranteed any minimum billings/mileage or loads for any 

period whatsoever. Hence, Company will not be responsible for their inability in 
offering any load on any day or during any particular period and no idle charges etc. 
would be payable. 
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(h)    The Company will endeavour to arrange unloading of the Tank trucks within 

reasonable time.  
 
6(a)   The Carrier shall deposit sum as specified elsewhere in this document as Security 

Deposit for due fulfilment of terms of this Agreement. This sum shall not bear any 
interest.   

 
(a) Company shall be entitled to adjust any sum due to it from the Security Deposit 

amount and/or any transport / other charges/dues pending for payment to the 
Carrier against this and/ or  any other contract. The decision of the Company will be 
final and binding on the carrier.  
 

7. (a) The Carriers will be responsible for loading and discharging of the tank  trucks. All 
the instructions of the Company with regard to the same would be binding on the 
Carrier. 

 
   (b)   Only the Crew of the tank truck and authorized representative of the Carrier shall 

be allowed entry inside the Company’s loading / unloading locations.  
 
8.1 

a) The Carrier shall be responsible for quantity and quality of the products received 
by him for transportation.  Acknowledgement by any member of Crew of the tank 
truck or by any other authorized person of the Carrier by way of signing on the 
Challans or any other Dispatch Document would be sufficient proof of acceptance 
of product quantity and quality by the Carrier. 
 

b) The Carrier/Transporter will make good to the Corporation for the loss of any of 
the Company’s products while in their charge, irrespective of the reasons for such 
loss. Any losses on account of shortage in quantity delivered at destination and 
other incidental outgoings suffered by the Corporation will be deducted from 
Carrier’s bills. The current rate adopted for deduction on account of such losses is 
1.45 times of assessable value of the Bulk Lubes carried on the date of loss. 

 
c) The Carrier/Transporter shall be totally responsible for delivering the correct 

quality and quantity of the product as per invoice at the destination specified. The 
Carrier’s/Transporter’s driver should satisfy himself regarding the 
Weights/dips/temperature and quality prior to the sealing of the tank truck(s). In 
the event of any loss of product recorded at the destination, due to 
weighments/volume (dips and temperature), the cost of such shortages will debited 
and recovered as per (d) below either from the Carrier’s/Transporter’s bills, if any 
with the Corporation or shall be made good directly by the Carrier/Transporter or 
will be adjusted against any deposit or other amounts payable to the 
Carrier/Transporter, or against the Security Deposit furnished by the 
Carrier/Transporter against the Contract.  
 

d) The transit losses shall be computed by the Corporation on the basis of 
volume/weight (dip and temperature) at the loading storage point minus 
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volume/weight (dip and temperature) at the Receiving Storage Point. The decision 
of the Corporation regarding the assessment/determination of the losses by 
volume/weight (dip and temperature) shall be final and binding on the 
Carrier/Transporter. Corporation  reserves  the  right  to  compute  the  Transit  
Losses  by  one  or  combination  of  methods  ie  volume/weight (dip and 
temperature) etc. 
 

e) The current rate adopted for deduction on account of shortage in quantity delivered 
at destination will be 1.45 times of assessable value of the product carried. 
 

f) Once the truck leaves Corporation’s loading storage point, it is the responsibility 
and accountability of the Carrier/Transporter to ensure that correct 
quantity/quality is delivering at destination. 
 

8.2  In case of variation in quality, Company at its' discretion may dispose off the 
contaminated product. All expenses/losses and cost of product in this connection 
as determined by the Company shall be recoverable from Carrier. 

 
(a)   Carrier will allow representative of Company and Party, to whom products are 

being sent, to travel with him. 
 
9.   Carrier will be responsible for ensuring that - 
 

(a) Rules and regulations of the Company in force are followed by him, his staff and 
Crew of tank truck. 
 

(b) All fittings in TT should be ISI marked and each TT should carry one portable ISI 
marked 10 Kegs DCP fire extinguishers in an easily accessible position away from 
the TT unloading facilities and one portable 1 Kg CO2 / DCP / Approved equivalent 
fire extinguisher in drivers cabin. Company may ask for additional fitting / 
equipment as per requirement. 

 
(c) Each TT should have double pole wiring system and should have security system 

arrangement as required by the company.    
 

(d) Any security system (for e.g. LOCKING SYSTEM) decided by the Company to guard 
against any malpractices will be unconditionally accepted by contractor. Cost of 
modification/ modifications of fittings if any on TT will be borne by carrier. Carrier 
shall be responsible for safety / maintenance of such security systems. 

 
(e)  As per the Gazette Notification dtd. 16.09.2005, all the N2 (Gross Vehicle weight 

between 3.5 T to 12 T) and N3 (Gross Vehicle weight more than 12 T) category 
vehicles other than tractor-trailer combination manufactured on and after the Ist 
day of October 2006, meant for carrying hazardous goods and liquid petroleum gas 
shall be fitted with Anti –lock Braking System conforming to IS: 11752: 2003 
(part 9).  
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However, HPCL requires that all the vehicles offered by the tenderers for 
transportation of petroleum products are fitted with the Anti-lock Braking system 
conforming to IS: 11752: 2003 (part 9) irrespective of the year of manufacture. 

 
(f) Tank Truck delivers the product to the consignee specified. 
(g) The Crew has the correct delivery documents.   
(h) Tank Truck follows the normal / approved route from loading location to receiving 

location. 
(i) Average trip-time is maintained. 
(j) Signature of recipient is obtained on the delivery documents. 
(k) Wherever required by Company, collect cheques / draft / bank-slips etc from the 

recipient after ensuring that remittances are correctly drawn. 
(l) Handover receipted delivery documents and remittances pertaining to deliveries 

made, to the Company on the same day and before accepting next load. In case, 
return of Tank Truck is delayed for any reason whatsoever, such documents and 
remittance are reached to the loading location within 24 hours of completing the 
delivery. 

(m)Each TT shall be painted with the name of the transporter / firm with 4” letters in 
bands on both side of TT. 

 
The check list for conforming to standard TT fittings is as below.  
 
A Security locking system:  
 
The tank trucks are provided with the security locks in the delivery valves as well as in the 
top dome covers. The security locks have the unique feature of master key maintained with 
the supply locations and dealer specific keys at the receiving ends. Scope of inspection 
includes to ensure that the security locking system is not tampered with and all the empty 
and loaded trucks reach / leave the premises with the locking system intact in the tank 
lorry as per the security locking manual (already provided with the locations.) In case, 
HPCL decides to implement new Security locks arrangement, the tenderer should make 
modification on bottom manifold and compartment dome cover on their expense as per 
direction given by loading base.  
 
B. Delivery Valves : 
 
Each of the compartments is provided with a set of delivery valves. In both empty and 
loaded condition the valves are tightened to the maximum and the stem wheel is locked 
with security locks (either Ebloy or Godrej make). In all the Tank Trucks a brass strip with 
Y rod welded on it, is provided for connecting all the stem wheels, and locked with security 
locks with each of the stem wheel, to prevent  any rotational movement of the wheels (and 
there by the valves) when the valves are locked. The joining surface of valve stem and 
wheel are perfectly   welded / brazed, to avoid any upward/ downward movement 
between stem and wheel. In addition, Y rods are provided to further eliminate any chance 
of wheel movement. During unloading of products the stem wheel along with Y rod is 
unlocked and product is unloaded. After product unloading, the valve is tightened to the 
maximum and the stem wheel is locked for the vehicle to come back to the Depot / 
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Terminal. In addition to the locking of the individual delivery valves, all the valves have 
been enclosed in a box and locked from outside.  
 
It is to be checked that the stem of the valve wheel has not been tampered with. The 
inspection needs to ensure that after locking of the stem wheel, there cannot be any 
movement of the wheel so that product unloading is not possible. 
 
Tenderer should offer Tank Trucks fitted with  Dome Cover, Bottom valves and 
Anti Brake System which is compulsory. Bidders offering Tank Trucks without 
Dome cover, bottom valves and ABS will be rejected. 
 
C) Total Body Inspection :  The tank truck is of cylindrical shape. TT calibration has a 
bearing on the shape of the vehicle. The Inspector is to check the total body of the tank 
truck to find out any abnormalities, bumps or dents distorting the overall shape of the tank 
truck. 
 
D)  Dome Cover and manhole 
 
Each of the compartments has been provided with 4 nos. of fittings / nozzles viz. Fill Pipe, 
Dip hatch, Emergency Valve and Pressure Valve at the top. All the 4 nozzles are encased 
with a Dome cover.  Regular Checks includes the following. 

i) The Dome covers to be checked for loose welding, gap between the TT top and 
the dome edge and any hole in the body of the dome. 

ii) The locking arrangement and latch of the Dome Cover to be checked for loose 
welding and to ensure that the locking system is in place. 

iii) Besides the above, it is to be checked that there is no additional fittings in the 
top Dome Cover. 

iv) HPC has introduced new Dome Cover Design where the hinge of the cover is 
encased inside the cover and not visible from outside. Scope of inspection in 
such TTs, besides the above, includes checking the hinge inside to ensure it is 
safe, stable and secured. The manhole cover to be opened to check for any 
concealed compartment. 

v) Dip rod datum reference height to be checked for any tampering. 
vi) Dip pipe contains perforations through out its length which needs to be checked 

and confirmed. 
vii) The Dip pipe opens to the compartment. During checking open ending of the Dip 

pipe to be ensured.  
viii) The Dip pipe top mouth is welded to the pipe. It is to be checked that the top 

mouth is properly welded and not threaded. 
ix)  Whether each compartment of Tank is fitted with independent PV vents with 

minimum opening of   3 sq. cms. PV vent shall be procured from CCOE approved 
manufacturer. 

x) Whether vent openings are covered with two layers of wire-mesh of size not less 
than 11 meshes per centimeter.  

xi) Check whether manhole is flushed with the top of the tank shell and all fittings 
on the manhole base plate are projected above the shell only to the minimum 
extent necessary. 
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xii) Fill pipe shall be of mild steel of size 100 mm nominal bore and flange mounted 
to the manhole base plate. Internally, the pipe shall be extended till almost 
bottom of the compartment leaving a clearance of 25 mm. Fill pipe shall have 
not be slotted. However it should have an opening which should be above the 
maximum level of the tank contents in order to provide a pressure balance. 

xiii) Whether inner end of the fill pipe is provided with a splash deflector 
arrangement (45 deg angular cut). 

 
E)  Vehicle and crew check 
 

i. Whether the vehicle is in possession of two fire extinguishers which are in 
operating condition (10 Kg DCP & 1 Kg DCP/CO2). 

ii.  Whether the fire extinguisher provided in T/T is having all desired details 
i.e. Tank truck registration number, date of servicing along with the due date. 
The tank truck registration number should be painted on the bottom ring of 
the fire extinguisher.     

iii. Whether the crew is trained for hazardous nature of petroleum products, 
emergency procedures, emergency communication etc.  

iv. Whether the Exhaust is wholly in front of tank truck and has ample clearance 
from Fuel Oil system and combustible material. 

v. Whether approved quality spark arrestors have been provided on the engine 
exhaust and Muffler /Silencer is not cut off from the exhaust. Spark arrestor 
should be firmly attached to the exhaust pipe by a proper bolting system. 

vi. Whether fuel tank is positioned so that leaking or spilled fuel can directly 
drain to the ground without impinging on the engine or exhaust system. Also, 
check whether it is located on the side opposite to the tank lorry discharge 
faucets. 

vii. Whether the fuel tank is protected by stout steel guards and has provision 
for locking. 

viii. Whether the Vehicle Design conforms to the Petroleum rules 2002 and has 
been approved by CCOE.  

ix. Whether the vehicle is in good condition and the RTO has issued a fitness 
certificate.  

x. Check whether RLW is less than registered weight of the vehicle as approved 
by transport authorities. 

xi.  Whether the gross and tare weight painted on the vehicle tally with the 
permit.  

xii. Whether the Tank Truck is conspicuously marked on each side and rear, in 
bold letters at least 7 cm high and on a background of sharp contrasting 
colour  (the word “ flammable” and name of product ) as per UN code. 

xiii. Whether maximum net carrying capacity is less than 97% of gross carrying 
capacity.  

xiv. Whether the vehicle has First Aid Box, Tool Box and Emergency Lighting.  
xv. Thickness of the TT compartments to be checked (through Ultrasonic 

Thickness tester) to ensure the same meets minimum requirements as per 
Petroleum Rues. Min thickness of the plate should be 3.15 mm Distance 
between two partitions and any adjacent tank end shall not exceed   2500 
mm.  
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xvi. Whether driver is carrying valid driving license and calibration certificate in 
the vehicle. 

xvii. Whether the Driver has a copy of the standing instruction and TREM card.  
xviii. Whether the health checks of T/T crew have been carried out periodically as 

desired, at least once in six months. Whether eye sight of the driver is good. 
xix. Whether the engine is positioned so that it is protected from any spillage or 

leakage of flammable product. 
xx. Whether fusible link which will permit automatic closing of the emergency 

valves in the event of fire is provided as per specification. Fusible alloy 
should melt at 93 deg C. in the event of fire. 

xxi. Operate the fire extinguisher for effectiveness and record whether it is in 
good working condition. 

xxii. Whether the vehicle has a cut off master switch for electrical system and is 
in easily accessible position. 

xxiii. Whether all electrical circuits including battery terminals have protective 
insulation along with fuses.  

 
F)  Vehicle Safety: Tank Truck is provided with Anti lock braking system. 
 
11.  It shall be mandatory for  the  Transporter to get the T/T crew trained for safe 

driving practice, while carrying hazardous goods from Terminal/ Depots. The 
subject training programmes will be organized by HPC at the Terminal/ Depots, and 
applicable charges shall be born by the concern transporter. 

 
12. In case any of the Tank Trucks meets with an accident while it is loaded with 

Company's product, the Carrier shall: 
 

i) Arrange conveying of information to dispatch storage points as also nearest 
police station; 

ii) Guard the Tank Truck and product till arrival of rescue agencies; 
iii) Arrange another fit Tank Truck to salvage the product from Accident Tank 

Truck; 
iv) Bring such transhipped / salvaged product to Dispatch Storage Point or other 

location as directed by the Company at Carrier's cost. 
v) Be responsible and liable for loss / claims as determined by the Company. 

 
13 (a) Carrier shall be responsible for any damage or loss caused to the Company’s 

product or property by negligence or default of its Crew, authorized representative 
or Tank Truck. This will also include confiscation of Company's product delivered 
to the Carriers by any statutory authorities. 
(b)The carrier should strictly adhere to Transport Discipline Guidelines as 
enumerated in Annexure-I to this agreement, and the modification made there to 
from time to time. 

 
14 (a) The Carrier shall not be entitled to assign, subrogate, sublet or part with it's 

right, title and interest under this Agreement for any reason whatsoever, or change 
the ownership of / their right on the Tank Trucks.  
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(b)The Carrier shall not cause or allow any change in the constitution of its firm 
without obtaining the previous written consent of the Company. 

15    Neither party to this Agreement shall be liable for the non-performance of any of its 
obligations under this Agreement so far as such non-performance is occasioned by 
conditions of the force majeure. The Force Majeure means natural calamities like 
floods, earthquake and other acts of God and riots, etc. 

 
 The affected party shall give the notice of occurrence of any such calamities within 

a period of 24 hours of occurrence of such calamities. The performance of the 
respective obligations of the parties under this Agreement shall be resumed as soon 
such calamities, which have resulted in the non-performance cease to occur. 

16.     This Agreement would be valid for period of one year   with  renewal  option  for  
one  more  year  at  HPCL’s  discretion  at  same  rates,  terms  & conditions.  Company 
reserves the right to terminate this Agreement by giving two months advance notice 
without being liable to give any reason or pay any compensation.  

17     Notwithstanding anything to the contrary contained hereinabove, Company reserves 
the right to terminate this Agreement forthwith upon or at any time after happening 
of any of the following - 

 
(a)    If the Carrier, its' proprietor or any partner is adjudicated insolvent or become 

bankrupt or goes into liquidation whether voluntary or otherwise. 
(b)   If attachment in execution of a decree is passed against the Carrier, its proprietor or 

any of its' partners. 
(c)  If road permits or statutory licenses / permissions granted to Carrier / it's Tank 

Trucks by transport or any statutory authorities is cancelled or revoked.  
(d)   If any of the information submitted by the Carrier in the tender is found incorrect at 

any time. 
(e)    Breach of any of the terms or conditions of this Agreement by the Carrier.  
(f)    If the Carrier commits or suffers to be committed any act which in the opinion of the 

Company whose decision shall be final, is prejudicial to the good name / image of 
the Company or its’ products or its services. 

(g) If the Carrier causes disruption in transportation of bulk petroleum products. The 
decision of Company will be final and binding on the Carrier. 

(h)    On the death or retirement of proprietor or any of the partners of the Carrier firm. 
However, in case, Company does not exercise this option, the Agreement shall 
continue as between the Company and surviving / continuing partners of the 
Carrier.  The legal representatives of the deceased partner or the retiring partner 
himself shall be liable for all the obligation of the carrier incurred up to the date of 
death or retirement but shall not be entitled to claim from the company any portion 
of Security Deposit.  

 
 Company shall account for Security Deposit to the surviving or continuing partners. 

The death or retirement of any partners shall be notified by the Carriers to the 
Company in writing within 24 hours of such death or retirement. 

 
18.  FORCE MAJEURE CLAUSE: 

If at any time during the continuance of this Agreement, the performance in whole or 
part by either party of any obligation under  this Agreement  shall be prevented or 
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delayed by reason of any war, hostility, act of public enmity, civil commotion, sabotage, 
fires, floods, explosions epidemics, quarantine restrictions, strikes, lockouts or Acts of 
God (hereinafter referred as event), then provided notice of happening of any such 
event is given by either party to the other within twenty one days from the date of 
occurrences thereof, neither party shall by reasons of such event be entitled to 
terminate this contract nor shall either party have any claim for damage against the 
other in respect of such non-performance.  

 
Deliveries under this Agreement  shall be resumed as soon as practicable after such 
event has come to an end or ceased to exist and decision of Head Lubes SBU, Hindustan 
Petroleum Corporation Ltd., as to whether the deliveries have been so resumed or not, 
shall be final and conclusive.  Provided further that the performance in whole or part of 
any obligation under the contract is prevented/delayed by reason of any such event 
specified above for period exceeding sixty days, either party may at their option 
terminate this Agreement.  

 
The performance of the respective obligations of the parties under this Agreement shall 
be resumed as soon such calamities, which have resulted in the non-performance, cease 
to occur. 

 
19. ARBITRATION:   
1. All disputes and differences of whatsoever nature, whether existing or which shall at 

any time arise between the Parties hereto touching or concerning the agreement, 
meaning, operation or effect thereof or to the rights and liabilities of the Parties or 
arising out of or in relation thereto whether during or after completion of the contract 
or whether before after determination, foreclosure, termination or breach of the 
agreement (other than those in respect of which the decision of any person is, by the 
contract, expressed to be final and binding) shall, after written notice by either  Party 
to the agreement to the other of them and to the Appointing Authority hereinafter 
mentioned, be referred for adjudication to the Sole Arbitrator to be appointed as 
hereinafter provided.  

2. The appointing authority shall either herself act as the Sole Arbitrator or nominate 
some officer/retired officer of Hindustan Petroleum Corporation Limited (referred to 
as owner or THE CORPORATION) or a retired officer of any other Government 
Company in the Oil Sector of the rank of Ch. Manager & above or any retired officer of 
the Central Government not below the rank of a Director, to act as the Sole Arbitrator 
to adjudicate the disputes and differences between the Parties. The contractor/vendor 
shall not be entitled to raise any objection to the appointment of such person as the Sole 
Arbitrator on the ground that the said person is/was an officer and/or shareholder of 
the owner, another Govt. Company or the Central Government or that he/she has to 
deal or had dealt with the matter to which the contract relates or that in the course of 
his/her duties, he/she has/had expressed views on all or any of the matters in dispute 
or difference.  

3. In the event of the Arbitrator to whom the matter is referred to, does not accept the 
appointment, or is unable or unwilling to act or resigns or vacates his office for any 
reasons whatsoever, the Appointing Authority aforesaid, shall nominate another 
person as aforesaid, to act as the Sole Arbitrator.  



Tender No.  
16000257-HD-10157 

Hindustan Petroleum Corporation Limited Page 54 of 73 

 
e-Tender for Bulk Lube Transportation through Tank Trucks within FDZ from Mumbai Terminals 

  

Central Procurement Organisation (Mktg.) 

 

4. Such another person nominated as the Sole Arbitrator shall be entitled to proceed with 
the arbitration from the stage at which it was left by his predecessor. It is expressly 
agreed between the Parties that no person other than the Appointing Authority or a 
person nominated by the Appointing Authority as aforesaid, shall act as an Arbitrator. 
The failure on the part of the Appointing Authority to make an appointment on time 
shall only give rise to a right to a Contractor to get such an appointment made and not 
to have any other person appointed as the Sole Arbitrator. 

5. The Award of the Sole Arbitrator shall be final and binding on the Parties to the 
Agreement.  

6. The work under the Contract shall, however, continue during the Arbitration 
proceedings, except in case of termination and no payment due or payable to the 
concerned Party shall be withheld (except to the extent disputed) on account of 
initiation, commencement or pendency of such proceedings.  

7. The Arbitrator may give a composite or separate Award(s) in respect of each dispute 
or difference referred to him and may also make interim award(s) if necessary.  

8. The fees of the Arbitrator and expenses of arbitration, if any, shall be borne equally by 
the Parties unless the Sole Arbitrator otherwise directs in his award with reasons. The 
lumpsum fees of the Arbitrator shall be r 70,000/-. Reasonable actual expenses for 
stenographer, etc. will be reimbursed. Fees shall be paid stagewise i.e. 25% on 
acceptance, 25% on completion of pleadings/documentation and balance 50% on 
receipt of award of the arbitrator.  

9. Subject to the aforesaid, the provisions of the Arbitration and Conciliation Act, 1996 or 
any statutory modification or re-enactment thereof and the rules made thereunder, 
shall apply to the Arbitration proceedings under this Clause.  

10. The Contract shall be governed by and constructed according to the laws in force in 
India. The Parties hereby submit to the exclusive jurisdiction of the Courts situated at 
Mumbai for all purposes. The Arbitration shall be held at Mumbai and conducted in 
English language.  

11. The Appointing Authority is the Director (Marketing) of Hindustan Petroleum 
Corporation Limited.  
 

IN WITNESS WHEREOF, the parties have executed these presents on the day, month and 
year hereinabove mentioned. 
 
Singed and Delivered by                                                                              Signed & Delivered by the 
The within-named Transporter                                                          duly Constituted Attorney of 
                                                                                                                           HINDUSTAN PETROLEUM  
                                                                                                                            CORPORATION LIMITED. 
In the presence of                                                                                                        In the Presence of  
 
                                                                                                                                             For CARRIERS 
WITNESS 1. 
       

      2.                                                                                        M/s. _______________________________ 
                                                                                                    (PROP. /PARTNER/DIRECTOR) 
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PRICE BID 
 
 
 
 
 

UNPRICED BID 
 
PLEASE DO NOT QUOTE ANYTHING HERE. TENDERERS QUOTING HERE WOULD BE 
REJECTED OUTRIGHT. PRICES & ALL TAXES MUST BE QUOTED ONLINE ONLY. 
  

Item No. & Activity (Details as per attached Scope of 
Job) 

Estimated 
Volume in KL 

Unit  

1. FDZ – Ex Mumbai (100 RTKM) 30,000 
Rs per 

KL  
 
The volumes indicated in the tender (Schedule of Rates) are only directional quantities 
and Corporation does not guarantee any definite minimum or maximum volume of 
business. Actual volumes / requirement will be advised to the Operator from time to time 
by the concerned officials of the Corporation and the Operator shall deploy trucks 
accordingly. 
 

 

To be filled on line in the e procurement site 

http://eproc.hpcl.co.in 

http://eproc.hpcl.co.in/


Tender No.  
16000257-HD-10157 

Hindustan Petroleum Corporation Limited Page 56 of 73 

 
e-Tender for Bulk Lube Transportation through Tank Trucks within FDZ from Mumbai Terminals 

  

Central Procurement Organisation (Mktg.) 

 

Annexure 1 

INDEMNITY BOND 
 
This Indemnity Bond executed on this ……………. day of …………… Two Thousand_____________ 
by M/s.     ………………………………………………………………………. and having its registered Office 
at ………………………………………………………  hereinafter called the said Transporter/s (which 
expression shall mean and include the partner or partners for the time being of the firm 
and also include their or his respective heirs, executors, administrators, its successors and 
assigns in law) in favour of Hindustan  Petroleum Corporation Limited a Company 
registered under Indian Companies Act, 1956 having registered office at Petroleum House, 
17, Jamshedji Tata Road, Mumbai 400 020 hereinafter called `THE COMPANY' (which 
expression unless repugnant to the context shall include its successors and assigns) of the 
ONE PART and M/S _______________________________________ a Proprietorship / Partnership Firm  
/ Private Limited / Limited Company having registered office / place of business at 
___________________________ hereinafter called “The Transporter” (which expression shall be 
deemed to include legal heirs and executors of the present constituents in case of firm or 
official liquidator in case of Company) of the OTHER PART. 
 
WHEREAS the Corporation has awarded handling  and transportation contract to the said 
Transporter for transportation of packed bitumen for the period of one year effective from 
__________  or till completion of PO/LOI quantity whichever is earlier as per contract 
agreement signed and WHEREAS the said Transporter has offered ………. Nos. of trucks for 
transportation of packed bitumen to the Corporation owned by the said Transporter  as  
well  as  the  trucks  which  are  not  owned  by  the  transporter  but which will  be  offered  
by  the  transporter  under  this  Contract.     
 
AND WHEREAS the transporter offers the aforesaid number of trucks either owned by 
them and/or declared by the transporter claiming as their own or any addition of trucks 
made subsequent to the award of contract and declared as (either owned directly or 
attached to the firm). 
 
AND WHEREAS the said transporter has requested the Corporation to accept the said 
trucks and the additional trucks made available subsequent to the award of contract, 
offered under the requisition slip of the said transporter and the said transporter has 
agreed to execute this Indemnity Bond. 
 
IT IS, therefore, the intent of the Indemnity Bond of M/s. …………………………., the said 
transporter to indemnify and keep indemnified the Corporation as stated hereinafter: 
 
1. The said transporter hereby agrees and undertakes to abide by all the terms and 

conditions of the tender and the transport contract agreement and that the said 
transporter shall be solely and absolutely responsible and liable with regard to the said 
trucks for bitumen transportation and the additional trucks made available subsequent 
to the award of contract and keep the corporation indemnified against any loss, 
damage, liability and/or third party claim, whatsoever, which the Corporation may 
suffer due to utilisation of the said bitumen trucks and the additional bitumen trucks 
made available subsequent to the award of contract, not owned by the said transporter. 
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2. M/s. …………………………………. , the said transporter, hereby undertakes to indemnify and 

keep indemnified the Corporation against all losses, damages and claims of whatsoever 
nature which may arise against the Corporation by way of utilisation of the said trucks 
for bitumen transportation and the additional trucks for bitumen transportation made 
available subsequent to the award of contract, due to accident, negligence of the driver 
/ cleaner or other staff of the truck or due to the truck operator getting involved in any 
criminal act of whatsoever nature and the said transporter undertakes and hold himself 
liable and responsible for all these losses, damages and/or liabilities without involving 
the Corporation therein. 

 
3. M/s. ………………………………… , the said transporter further undertakes to indemnify and 

keep the corporation indemnified against all suits, litigations / court proceedings, 
demands, claims or any action which may arise against the Corporation due to 
utilisation of the said bitumen trucks and the additional bitumen truck made available 
subsequent to the award of contract. 

 
4. Finally, M/s. …………………………….. the said transporter undertakes that all the terms and 

conditions of the tender and transport contract agreement dated ………………shall be 
applicable and the said transporter shall be liable as per these terms and conditions for 
the utilisation of the said trucks for bitumen transportation and the additional bitumen 
trucks made available subsequent to the award of contract, offered to the Corporation 
in the same manner as if these trucks are owned by the said transporter. 

 
       SIGNATURE: ………………………….. 

 
NAME   :                   (Signed as Proprietor / Partner / Director) 
 
NAME & ADDRESS ………………………….. 
OF THEIR FIRM      …………………………… 

 
                                                                                                     BEFORE ME 
                                                                                                     PUBLIC NOTARY 
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Annexure 2 

  

  

DETAILS OF TANK TRUCKS   OWNED 

  
Please furnish here details of min.2 nos. Tank trucks of 18-25 KL minimum capacity. 
The 2 T/T offered should be ready for positioned immediately for operation under this 
contract. Duly attested xerox copies of R.C. Books for tank trucks owned by you should 
be attached for proof of ownership. 
 
The tank trucks should not be earlier than 01.02.2010 model on the due date or 
extended due date of the tender. 

  
Sr.No RTO 

Regn 
No 

Make 
& 
Model 

Year Engine 
No 

Chasis 
No. 

Capacity 
in KL 

Owned 
/Attached 

Name 
of the 
owner 

A.B.S, Delivery 
valves locking  
arrangement & 
dome cover as 
per clause 10 e 
& 10 f of 
transport 
agreement 
must be 
available on 
due date of 
tender for tank 
trucks offered. 
Please 
confirm.            
(Yes/No) 

11                    

22                    

  
 Tank Truck Fitted with ABS, delivery valves with proper locking arrangement & Dome 

Cover only should be offered. Confirm by indicating yes or no in the appropriate 
column.  

 
 

SIGNATURE                             __________________ 
NAME                                     __________________ 

NAME AND ADDRESS OF THE FIRM         __________________ 
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AAnnnneexxuurree  33  

  
(On Non-Judicial Stamp Paper as prescribed in the respective State) 

 
AFFIDAVIT 

 

I / We ______________________________ S/O Shri________________________ resident of 
_____________________________ do hereby solemnly affirm and declare as under: 
 

1. That I / We are the owners of Tank Truck no. ________________ having capacity _______ 

MT bearing engine no._______________ Chassis No. _________________ make and model 

___________. 

 
2. That I / We have attached / shall keep attached the above mentioned Tank Truck 

with M/S _____________(Name of the tenderer)____ till the validity of Bulk Bitumen 

road transport Contract awarded by Hindustan Petroleum Corporation Limited in 

favour of 

M/S _____________ (Name of the tenderer). 
 

2. That during above period, M/S ___(Name of the tenderer)___ alone shall have all the 

rights of operating the said Tank Truck and receiving consideration for such 

operation. 

 
 

DEPONENT 
VERIFICATION 

 
Verified that the contents of the above affidavit are true and correct to the best of my 
knowledge and belief. No part of it is false and nothing has been concealed therein. 
 
 

DEPONENT 
Verified at _____________________ on ______________________________ 
Notary Public 
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Annexure 4 

  

PPAARRTTYY’’SS  LLEETTTTEERR  HHEEAADD  

  

UUNNDDEERRTTAAKKIINNGG--II  

  

WWee  ddeeccllaarree  aass  uunnddeerr::  

  
11..    TThhaatt  tthhee  TTaannkk  TTrruucckkss  ooffffeerreedd  uunnddeerr  ccoonnttrraacctt  ttoo  HHPPCC//  ZZoonnee//  RReeggiioonn//  LLooccaattiioonn  hhaass  

nnoott  bbeeeenn  wwiitthhddrraawwnn  ffrroomm  aannyy  ootthheerr  ccoonnttrraacctt  ZZoonnee//  RReeggiioonn//  LLooccaattiioonn  ooff  tthhee  HHPPCC..  
22..  TThhaatt  tthhee  TTaannkk  TTrruucckkss  uunnddeerr  rreeffeerreennccee  aarree  nnoott  aattttaacchheedd  wwiitthh  aannyy  ootthheerr  PPaarrttyy//  

CCoonnttrraaccttoorr//  DDiissttrriibbuuttoorr  aanndd  hhaavvee  nnoott  bbeeeenn  wwiitthhddrraawwnn  wwiitthhoouutt  tthheeiirr  pprriioorr  ccoonnsseenntt..  
33..  TThhaatt  tthhee  ssuubbjjeecctt  TTaannkk  TTrruucckkss  aarree  nnoott  iinnvvoollvveedd  iinn  aannyy  lliittiiggaattiioonn  ootthheerr  tthhaann  rroouuttiinnee  

ccaasseess  ooff  rrooaadd  aacccciiddeenntt  oorr  aannyy  vviioollaattiioonn  ooff  MMoottoorr  VVeehhiicclleess  AAcctt..  
44..  TThhaatt  wwee  hhaavvee  nnoott  bbeeeenn  bbllaacckklliisstteedd  ssoo  ffaarr  bbyy  aannyy  ooff  tthhee  OOiill  CCoommppaannyy..  
55..    WWee  ffuurrtthheerr  ccoonnffiirrmm  tthhaatt  tthhee  ddeettaaiillss  aass  ffuurrnniisshheedd  bbyy  uuss  hhaavvee  bbeeeenn  vveerriiffiieedd  aanndd  ffoouunndd  

ccoorrrreecctt..    WWee  uunnddeerrttaakkee  ttoo  ppllaaccee  tthhee  TTaannkk  TTrruucckkss  aatt  tthhee  ddiissppoossaall  ooff  HHPPCC  iinn  ccaassee  tthhee  
ccoonnttrraacctt  iiss  aawwaarrddeedd  iinn  oouurr  ffaavvoouurr..    IIff  aannyy  iinnffoorrmmaattiioonn  iiss  ffoouunndd  ttoo  bbee  iinnccoorrrreecctt,,  tthhee  
ccoonnttrraacctt  iiff  aawwaarrddeedd  ttoo  uuss  sshhaallll  bbee  lliiaabbllee  ttoo  bbee  ccaanncceelllleedd  aanndd  wwee  sshhaallll  bbee  lliiaabbllee  ttoo  ppaayy  
ttoo  tthhee  OOiill  CCoommppaannyy  ssuucchh  ddaammaaggeess//  lloosssseess//  ccllaaiimmss  aass  HHPPCCLL  mmaayy  ppuutt  ttoo  dduuee  ttoo  
tteerrmmiinnaattiioonn  ooff  tthhee  ccoonnttrraacctt..    WWee  aallssoo  uunnddeerrttaakkee  tthhaatt  sshhoouulldd  tthheerree  bbee  aannyy  aaccttiioonn  
aaggaaiinnsstt  HHPPCCLL  rreessuullttiinngg  iinn  ddaammaaggeess  ooff  wwhhaattssooeevveerr  nnaattuurree  ttoo  HHPPCCLL  oonn  aaccccoouunntt  ooff  
aawwaarrdd  ooff  ccoonnttrraacctt  iinn  oouurr  ffaavvoouurr  oonn  tthhee  bbaassiiss  ooff  tthhee  mmiissrreepprreesseennttaattiioonnss,,  wwee  sshhaallll  kkeeeepp  
HHPPCCLL  ccoommpplleetteellyy  iinnddeemmnniiffiieedd  aaggaaiinnsstt  aallll  tthhee  ccllaaiimmss//  lloosssseess//  ddaammaaggeess//  lliittiiggaattiioonnss//  
ccoouurrtt  aaccttiioonn  eettcc..  

  

  

  DDaattee::    
                                                                                         

Signature___________________    
                                           Name of Person signing___________________ 

                                     Tenderer's Name and address with seal___________________ 

  
_____________________________________________________________________________________ 
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Annexure 5 

 

 

PARTY’S LETTER HEAD 

  
                                                                 UNDERTAKING - II 

 
I/We, ________________________________________________ , aged about __ years, residing at/having 
my/our office at ___________________________________, do hereby solemnly affirm and state as 
under:-  
 
I/We have perused Tender No. ______________ dated ________ for Road Transportation of Bulk 
Lube Oils ex-HPCL Mazgaon Terminals, Sewree Terminals & Other plants floated by 
Hindustan Petroleum Corporation Limited.    
 
One of the conditions in the Tender is with regard to installation/ provision of Vehicle 
Tracking System (VTS).      
 

It is also one of the conditions that the following shall be payable by the successful bidders 
who may be awarded with the contract in line with Clause 27 (d) of the Special Terms and 
conditions forming part of the above Tender: 
3. A one-time payment of Rs 12,000/- towards commissioning of VTS on-line to be 

debited from the transportation bills, in the JDE system.  
4. Rs.300/- per month, per Tank Truck, towards monthly service charge shall be 

recovered from the monthly transportation bills in the JDE system, till the end of the 
contract period. 

Therefore, in pursuance of the above, I/we hereby undertake to the Corporation that I/we 
have no objection for paying to the Corporation through deduction from Transportation 
bill, an amount of Rs.12000/- towards cost of commisioning of VTS Device and recovery of 
an amount of Rs.300/- by the Corporation through deduction from my/our monthly bills 
towards monthly service charge as mentioned in Clause 27 (d) of the Special Terms and 
Conditions forming part of the Tender. I/We shall not raise any objection whatsoever  in 
this regard.  

That this undertaking is being given by me/us to the Corporation as per terms and 
conditions of the above tender.   

-------------------------- 

Place : _________________ 

DDaattee  ::  ____________________________  
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Annexure 6 

 

(The following should be typed on the letter head of the tenderer and should duly 
signed with rubber stamp) 

Declaration regarding providing correct information and undertaking in case it is 
found incorrect or false 

 
DECLARATION – I 

 
Tender No. : 16000257-HD-10157 
 
Subject      : Bulk Lube Transportation through Tank Trucks within FDZ from Mumbai 

Terminals 

 

We hereby declare that the entire information furnished/ given to you in our bid and 
attachments are true to the best of our knowledge and belief and nothing therein is false.  

We further undertake, that if it is found during the tender stage (before accepting our bid/ 
placement of Purchase Order by HPCL) that any information or document furnished/ 
submitted by us is false or incorrect, then we agree that HPCL shall be free to reject our 
tender/ bid. If the same is found to be false or incorrect during any stage after accepting of 
our bid/ placement of Purchase Order, then HPCL shall have the right to summarily cancel 
our tender and procure the balance quantity from any alternate source. HPCL shall have 
the right to recover the differential amount between the rates of our contract and the rates 
at which HPCL is compelled to procure from the alternate source, if the latter rate is higher. 
To this effect, the recovery can be made by HPCL by encashing any bank guarantee that we 
may have submitted or from any pending bills or EMD/SD under this contract or any other 
contract with HPCL.  

Date: ______________Place: ______________  

Name: 

Designation: 

Seal: 
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Annexure 7 
 

(The following should be typed on the letter head of the tenderer and should duly 
signed with rubber stamp) 

 
 
DECLARATION II 
 

 
Tender No. :  16000257-HD-10157 
 
Subject      : Bulk Lube Transportation through Tank Trucks within FDZ from Mumbai 

Terminals 
 
 
 
 
I/We _________________________ hereby declare/clarify that we have not been banned or 
delisted by any Government or quasi Government Agencies or Public Sector Undertakings 
 
 
 
 
 
Stamp & Signature of the bidder 
 
 
Note: If a bidder has been banned by any Government or Quasi Government Agencies or 
PSUs, this fact must be clearly stated with details. If this declaration is not given along with 
the UNPRICED Bid, the tender will be rejected as non-responsive. 
 
 
Stamp & Signature of the bidder 
 
------------------------------------------------------------------------------------------------------------ 
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Annexure 8 
 

(The following should be typed on the letter head of the tenderer and should duly 
signed with rubber stamp) 

 
The Tenderer is required to state whether he/ she is a relative of any Director of the 
HPC or the tenderer is a firm in which Director of HPC or his relative is a partner or 
is any other partner of such a firm or alternatively the Tenderer is a private company 
in which Director of HPC is member or Director, (the list of relative(s) for this 
purpose is given below) 
 
 

DECLARATION III 
 

Tender No. :  16000257-HD-10157 
 
Subject      : Bulk Lube Transportation through Tank Trucks within FDZ from Mumbai 

Terminals 

 
N.B:  Strike off whichever is not applicable. If the tenderer employs any person subsequent 
to signing the above declaration and the employee so appointed happens to be relative of 
the Officer of the HPC/ Central/ State Government, the tenderer should submit another 
declaration furnishing the names of such employees who is/are related to the Officer/s of 
the HPC/ Central/ State Government. 
 
Date:                                                                      Signature___________________    
                                      
Name of Person signing___________________ 
 
 
Tenderer's Name and address with seal__________________ 
 
 
 

 
LIST OF RELATIVES 

 
A person shall be deemed to be a relative of another, if any and only if, 
i) He / She / They are members of Hindu Undivided family or 
ii) He / She / They are Husband & Wife or 

iii)    The one is related to the other in the manner indicated below. 
1. Father 
2. Mother (including Step Mother) 
3. Son (including Step Son) 
4. Son’s Wife 
5. Daughter (including Step Daughter) 
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6. Father’s Father 
7. Father’s Mother 
8. Mother’s Mother 
9. Mother’s Father 
10. Son’s Son 
11. Son’s Son’s Wife 
12. Son’s Daughter 
13. Son’s Daughter’s Husband 
14. Daughter’s Husband 
15. Daughter’s Son 
16. Daughter’s Son’s Wife 
17. Daughter’s Daughter 
18. Daughter’s Daughter’s Husband 
19. Brother (including Step Brother) 
20. Brother’s Wife 
21. Sister (including Step Sister) 
22. Sister’s Husband 
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Annexure 9 
 

                         SC/ST CERTIFICATE 
 
 
 A tenderer who claims to belong to one of the Scheduled Castes / Schedules tribes should 

submit in support of his claim a certificate issued within one year preceding the date of the 
tender opening for the Bulk Petroleum Products transportation contract, in original, with a 
copy thereof, in the form enclosed from the District Officer or the sub-Divisional Officer or 
any other Officer as indicated in the enclosed form, of the District in which his parents (or 
surviving parents) ordinarily reside who has been designated by the State Government 
concerned as competent to issue  such  a certificate. If both his parents are dead, the officer 
signing the certificates should be of the district in which the tenderer himself ordinarily 
resides otherwise than for the purpose of his own education. 

 
 The enclosed format is to be used for the purpose. 
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Form of certificate to be produced by a candidate belonging to a Scheduled Caste or 
Scheduled tribe in support of his claim. 

 
II. FORM OF CASTE CERTIFICATE 

 
This is to certify that Shri / Smt / Kumari* son /daughter* of ……………………….of village / town* 
…………………in district / division*………………………of the State / Union Territory*………………… 
belongs to the ……………..caste / tribe* which is recognized as Scheduled Caste / Scheduled tribe* 
under: 

@The Constitution (Scheduled Castes) Order, 1950 
@The Constitution (Scheduled Tribes) Order, 1950 
@The Constitution (Scheduled Castes) (Union Territories) Order, 1951 
@The Constitution (Scheduled Tribes) (Union Territories) Order, 1951 

(As amended by the Scheduled Castes and Scheduled Tribes Lists (Modification) Order, 1956, The 
Bombay Reorganization Act, 1960. The Punjab Reorganization Act, 1966, The State of Himachal 
Pr. Act. 1970, the North Eastern Areas (Reorganization) Act, 1971 and Scheduled tribes Orders 
(Amendment) Act, 1976.) 

@The Constitution (Jammu & Kashmir) Scheduled Castes Order, 1956 
@The Constitution (Jammu & Kashmir) Scheduled Tribes Order, 1989 
@The Constitution (Andaman & Nicobar Islands) Scheduled Tribes Order, 1959 
@The Constitution (Dadra & Nagar Haveli) Scheduled Castes Order, 1962 
@The Constitution (Dadra & Nagar Haveli) Scheduled Tribes Order, 1962 
@The Constitution (Pondicherry) Scheduled Castes Order, 1964 
@The Constitution Scheduled Tribes (U.P.) Order, 1967 
@The Constitution (Goa, Daman & Diu) Scheduled Castes Order, 1968 
@The Constitution (Goa, Daman & Diu) Scheduled Tribes Order, 1968 
@The Constitution (Nagaland) Scheduled Tribes Order, 1970 
e Constitution (Sikkim) Scheduled Castes Order, 1978 
@The Constitution (Sikkim) Scheduled Tribes Order, 1978 

2. Application in the case of Scheduled Castes/Scheduled Tribe persons who have migrated 
from one State / U.T.: 
This certificate is issued on the basis of the Scheduled Castes / Scheduled tribe Certificate 
issued to Shri / Smt*…………………………….father / mother of Shri / Smt / 
Kumari*………………………………in District / Division……………………….of the State / Union 
Territory*………………………………who belong to the …………………….. Caste / tribe* which is 
recognized as a Scheduled Caste / Scheduled tribe* in the State / Union 
Territory*……………………..issued by the ………………………………….. (Name of prescribed 
authority) vide their no. …………….dated………………….. 

3. Shri / Smt /Kumari*……………………….and/or his / her* family ordinarily reside(s) in 
village / town………………… of………………………..District / Division of the State / Union 
territory of…………………………………..  

 
                                                                          Signature……………………… 

Place………………………State/Union Territory 
Date………………………                                                Designation…………………... 
 
 
(With seal of Office) 
 
*   Please delete the words, which are not applicable. 
@ Please quote specific Presidential Order. 
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2/ 3 Delete the paragraph, which is not applicable. 
 
Note: The term ‘ordinarily reside(s)’ used here will have the same meaning as in Section 20 of the 

Representation of the Peoples Act, 1950. 
          
List of authorities empowered to issue Scheduled Caste/ Scheduled Tribe Certificates: 
 
1. District Magistrate/Additional District Magistrate/Collector  /Deputy 

Commissioner/Deputy Collector/1st Class Stipendiary Magistrate/City Magistrate/Sub-
Divisional Magistrate/Taluka Magistrate/Executive Magistrate/Extra Assistant 
Commissioner (not below the rank of 1st Class Stipendiary Magistrate). 

2. Chief Presidency Magistrate/Additional Chief Presidency Magistrate/Presidency 
Magistrate. 

3. Revenue Officers not below the rank of Tehsildar. 
4. Sub-Divisional Officer of the area where the candidate and/or his family normally resides. 
5. Administrator/Secretary to Administrator/Development Officer (Lakshdweep Islands). 
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Annexure 10 

  

(The following should be typed on the letter head of the tenderer and should duly 

signed with rubber stamp)  

  

TTEENNDDEERREERR’’SS  DDEETTAAIILLSS::  ((PPLLEEAASSEE  FFIILLLL  WWHHEERREEVVEERR  AAPPPPLLIICCAABBLLEE))    
  

TENDER NO:  16000257-HD-10157 

  

1  Name of the firm of 

Tenderer:  

M/s.  

2  Registered Office  

Address:  

   

Address for   

Correspondence:  

   

3  Contact Details:   Fax:  

   Email:  Mobile:  

4  Status of the Tenderer: 

(please tick one)  

oIndividual                     o Proprietor  

oPartnership o Limited Company o Co-operative o 

Other (Pl. specify)  

 Society                                       

   

5  Registration NO:  Year of Establishment:  

6  Permanent Account No:  

(PAN issued by Income 

Tax  

Dept.)  

                    

   

7  Name and Address of Proprietor /Partners/ Directors:  

   S.No  Name  Designation  Address for Correspondence  
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8  Name of authorized 

Signatory  

   

   

     

9  

  

Category:  

a. (please tick one)       

   

  

* General  * Scheduled 

Caste  

* Scheduled Tribe *MSE 

10  Whether tenderer/ Proprietor/ any of the Partners/ Directors are related (as defined under  

Companies Act 1956) to any of Directors of Company to which tender is being submitted, if so, 

name of Director of HPCL  & nature of relationship.  

11  Whether tenderer is existing dealer/ customer of HPC.   

12  We confirm that tenderer nor any Truck (TT) offered offered are blacklisted by any oil company.  

13  We confirm that tenderer nor any Truck (TT) offered are involved in any litigation, which would 

render the performance of any obligation impossible in case, the contract is awarded to us.  

14  the 

due date of tender.  

   

   

   

   

     

Date          

 

RECENT  
PHOTOGRAPH  
OF THE  
TERNDERER  

    
 

Signature _________________________  

  

Name of Person signing _______________________  

  

Tenderer's Name & Address with seal ___________________  

  

We confirm that rates offere d by us shall remain valid for acceptance by you up to  180   days from  
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Annexure 11 

Particulars of Bank/ E Mandate 
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Annexure 12 

Confirmation Of  Acceptance of Terms and Conditions – Tender No. 16000257-HD-10157 

Note:  

1 This table must be filled in against all serial nos. and uploaded with the Techno Commercial Bid. 

Non submission or submission of incomplete information may lead to rejection of the tender. 

2 In case of any contradictions, the responses provided in this table shall prevail. 

3 Deviations: Refer to Deviation Clause  in the tender. Deviations should me be mentioned only in 

the Deviation Form.  Deviations having commercial implications, if accepted, shall be suitably 

loaded for evaluation purpose.  

      

Sl.No. Description 
Bidders 

Confirmation 

1 Confirm that you have not been black listed, banned or delisted by any Government 

or Quasi Government agencies or PSUs. Please upload the declaration as per the 

specimen given in the tender 

  

2 Technical:  Confirm acceptance of Technical Specifications and Scope of Work as given 

in this tender.               

  

3 Firm Prices: Confirm quoted prices will remain FIRM and Fixed till complete execution 

of order 

  

4 Validity: Confirm your offer is valid for 180 days from due date extended due dates 

for placement of order. 

  

5 Payment Terms: Confirm acceptance of payment terms as specified in the tender   

6 Delivery Period: Confirm Acceptance of Delivery Period as specified in the tender   

7 Terms and Conditions: Confirm acceptance of Instructions to Bidders, Special Terms 

and Conditions, General Terms and Conditions as given in this tender. 

  

8 
Indicate whether registered under MSME. If registered, please upload the certificate. 

MSME Registration Certificate/Udyog Addhar Card is valid up to date 
 

9 Confirm acceptance of Arbitration clause as given in the General Terms and 

Conditions  

  

10 Offers not accompanied by this Agreed Terms & Conditions are liable for rejection 

without recourse to the Bidder. 

 

11 All Correspondence should be in English Only.  
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             Annexure 13 

 

ON LETTER HEAD  

Declaration regarding PAN Number  

 

I/We hereby declare that my/our PAN No. is ____________________ and is falling under 

the jurisdiction of Commissioner of Income Tax ________________.  

 

It is hereby declared that the said PAN No. is correctly stated. 

 

 

 

Name of Bidder _________________________________ 

 

 

Signature & Seal of Bidder _________________________ 

 

 

 

 

 

 

End of Document 























E-payment facility in E-tendering portal 

 

Background 

HPCL is pleased to enable the electronic mode (Net banking from selected banks) for payment 

of Tender Fee and EMD (Earnest money deposit) during bid submission process. We are 

positive this will make the online bidding process more convenient and user friendly, besides 

reducing time and effort in the whole process. Going forward, the EMD will be refunded to 

unsuccessful vendors through the same portal to make it completely hassle free. 

 Requirement for payment of EMD and Tender fees is Tender specific. In case EMD or 

Tender fee is defined in the tender, it will be mandatory on part of vendor to make 

payment for EMD or Tender fee or both through online or offline mode. In case the 

online mode is chosen for payment of EMD or tender fee, the payment has be 

effected prior to submission of bid in the portal. Currently, in case Tender fee is 

defined, payment for same can be made only through online mode (exception being 

for exempted category). Now with online payment facility Payment of EMD can be 

made either in online mode (E-payment) or Offline mode (BG or DD). 

 

EMD and Tender fee payment process: 

Please login to the bidding portal http://etender.hpcl.co.in. Select the tender through 

“Choose tender” tab.  The option for paying/ filling details for Tender Fees/ EMD will be 

available under “Prepare Bid” >> “Payment” tab. Choose “Type of payment” (i.e Tender Fee 

or EMD Details) to be made, and Click on “Proceed”. 

Tender Fee:  

The “Tender Fee Payment” page in E-proc application will appear as below 

 

The tender Fee payment can be done through Offline mode or On-line mode. The procedure 

for same is as below. 

http://etender.hpcl.co.in/


1. Tender Fee >> Offline mode:  

This mode is used only in case the Tender Fee is exempted. (For eg: NSIC registered party) 

 Click on “Exempted” radio-button as shown in the above screen shot.  

 Give Remarks and Browse the exemption pdf file.  

 Click on “Save Details” button.  

Note:  

Please upload only Digitally signed- PDF file of Tender Fee Exemption certificate. 
Once the details are saved, “Online Fee” mode will be automatically disabled.  

 

2. Tender Fee>> Online Mode 

For online payment against Tender fee, screen will appear as below 

 

 Amount for Tender fee as specified by HPCL will be defaulted in the “Tender Fee” field. 

The Tender fee defined by HPCL cannot be modified by vendor prior to online payment. 

On clicking “Make Payment” button, System will direct the page to e-payment 

gateway.  

 The applicable taxes shall be displayed over and above the tender fee defined in the 

tender. 

 Make the payment through Net banking facility available for selected banks. 

 

Note: 

Once the payment is done through online mode, the offline mode i.e “Exempted” will be 

disabled. 

Tender fee shall be defined only in INR and system will allow for payment only in INR.  

 On successful payment the details will appear on screen as shown below 



 

 

EMD (EARNEST MONEY DEPOSIT) 

The “EMD Details” page in E-proc application will appear as below 

 

Please make a note of the points (red highlighted) mentioned on portal as shown before 

proceeding for EMD payment.  

 



 

 

The EMD payment can be done through Offline mode or On-line mode. The procedure is as 

below 

1. EMD>> Offline Mode 

 

a. EMD exemption 

 

In case the EMD payment is exempted (For eg: NSIC registered vendor)  

 Click on “EMD Exempted” radio-button as shown in the above screen shot.  

 Give Remarks and Browse the exemption pdf file.  



 Click on “Save Details” button.  

Note:  

Please upload only Digitally signed- PDF file of EMD Exemption certificate (scanned copy). 

Once the details are saved, “Online EMD Payment” mode will be automatically disabled.  

 

b. BG/DD Details (Bank Guarantee /demand Draft Details) 

Fill the BG/DD details in the screen as shown and click on “Save details”. 

 

Note: The original instrument for BG/DD should be should be physically deposited before 

tender due date and time, in the Tender Fee/EMD Dropbox box at the address mentioned in 

tender document. In absence of same the offer of bidder shall be rejected. 

 

2. EMD >> Online payment 

For online payment against EMD, click the radio-button “Online EMD Payment” as shown 

below

 

 EMD may be specified in the tender in one of the following ways: 



o Single EMD amount for the entire tender 

o Schedule wise EMD for each of the schedules 

o Vendor calculated EMD based on tender criteria (Transport tenders) 

 EMD submission process: 

o Single EMD amount for the entire tender – In such tenders, the vendor shall 

be expected to reproduce the indicated EMD amount in payment field and 

proceed to e-payment. 

o Schedule wise EMD for each of the schedules – In case the schedules are 

optional, vendor shall decide, the schedules in which they want to participate. 

Then vendor shall calculate the cumulative EMD amount based on such 

selection/criteria and enter the cumulative value in payment field and proceed 

to e-payment page. 

o Vendor calculated EMD based on tender criteria (Transport tenders) – In such 

tenders, the EMD amount is based on number of trucks/tank trucks being 

offered for each of the categories (Owned/Attached/Proposed). Then vendor 

shall calculate the cumulative EMD amount based on such criteria and enter 

the cumulative value in payment field and proceed to e-payment page. 

 Click on the “Online EMD” radio-button >> Give “Remarks” field >> the basis for 

arriving at the EMD amount shall be entered in this field in maximum 250 characters. 

(For example – “Schedule 2, 3 quoted” or “Owned Truck 10 Nos” etc…). 

 Then Enter the “EMD Amount” >> the calculated cumulative EMD amount as 

mentioned above to be entered in this field. Click on “Proceed for EMD Payment”  

 On clicking “Proceed for EMD Payment” button, message from webpage will appear 

as below. Check the amount in words and click “OK”. 

 

 
 

 System will re-direct the page to e-payment gateway of SBI.  

 Make the payment through available options of Net banking. 

Note: 

Once the payment is done through On-line mode, the offline mode i.e “EMD Exempted” and 

“BG/DD Details” will be disabled. Ideally vendor shall effect complete payment for EMD or 

Tender fee in one shot. However, system allows for effecting payment in more than one 

instalment, if required. Such additional payment may be required, in case vendor decides to 



quote for additional schedule in case of schedule-wise tender or in case the EMD is enhanced 

by way of corrigenda. 

Though the EMD may be defined by HPCL in multiple currency, the system will allow for 

electronic payment only in INR. Foreign vendors desiring of paying EMD in currency other 

than INR, shall have to pay such EMD through offline methods only. 

The details of Payment done for the particular tender will appear on the screen till the tender 

due date and time as shown below. Vendors desirous of knowing status of online payment 

can see details till bid submission on this page. : 

 

The status of payment through gateway shall be one of the three values given below: 

1. Initiated – Once the vendor has landed on the e-payment gateway or in his own net 

banking page and no confirmation has come back to HPCL portal from E-payment 

gateway of SBI. Normally this status shall not be displayed beyond 15 minutes of 

initiating E-payment from the portal. 

2. Success - Once the vendor has landed on the e-payment gateway or in his own net 

banking page and positive confirmation has come back to HPCL portal from E-payment 

gateway of SBI. 

3. Fail - Once the vendor has landed on the e-payment gateway or in his own net banking 

and negative confirmation has come back to HPCL portal from E-payment gateway of 

SBI.  

4. Non landing on E-proc page- Once the vendor has initiated payment and there is a 

communication failure no message may be displayed as mentioned above. 

Action based on status: 

1. Initiated – In case the EMD payment is in this status, the option to make further 

payment will be disabled for the 15 minute window till response is received from the 

bank regarding status of payment. Thereafter status will change to one of the 

following two values given below (Success or Fail). During this period vendor may 

neither be able to submit bid (in case EMD is defined) nor proceed for making further 

payment for EMD. In view of same, vendor is advised to pay EMD through online mode 

well in advance & not to wait for the last moment for payment of EMD. 

2. Success – In case EMD payment is in this status, the bid submission page will be 

enabled and vendor shall be allowed to submit bids. The onus for making EMD 

payment of correct amount shall be on the vendor. 



3. Fail – In case EMD payment is in this status, the bid submission page will continue to 

be disabled and vendor shall not be allowed to submit bids. The following scenarios 

may result in this case: 

a. Connection gets broken either while connecting to e-payment gateway or 

while connecting to net banking page – In both case, vendor gets option to 

initiate payment again through the online payment gateway. Alternately, 

offline mode shall be adopted by vendor. 

b. Connection is proper till amount is debited from vendors account but same 

is not updated by bank to HPCL portal (due to disconnection etc)/ the flag 

updated as “Fail” in E-proc EMD page - In such cases the vendor can rest 

assured that the money debited from vendors account will be credited back to 

the vendors account within the next 1 to 5 days. Vendor will be required to 

initiate fresh payment for EMD (which should be successful) to enable the bid 

submission page. In view of same, vendor is advised to pay EMD through 

online mode well in advance & not to wait for the last moment for payment 

of EMD. 

 

Reports 

Report “Online Tender FEE/EMD Payment History” under Reports tab may be checked at any 

point of time once the tender due date is over for all the online payment done.  

The details of online payments will appear in this screen post EMD verification by HPCL for a 

particular tender. 

 

http://10.90.147.58:8080/eProc_demo/TenderePayHistory.action


Important note for Tender FEE/ EMD payments- Online mode 

1. The tender in which Tender Fee/ EMD is specified, “Submit Bid” will be allowed only 

after the payment details are entered/Exemption certificate is uploaded or online 

payment is done against Tender Fee/ EMD through “Payment” tab. 

2. There can be delay in receipt of success confirmation from the payment gateway 

during online payment process which may disable the bidder from submitting his bid.  

Thus vendors are requested to make online payment at-least one day prior to tender 

due date to account for any such delays. 

3. While paying EMD amount through online mode, payments may be done in the 

system multiple times totaling up to the EMD amount. Such bids where full EMD 

amount as specified in tender is not received by HPCL within tender due date and 

time, will be liable for rejection. 

4. Payment against Tender Fee is Non-refundable. 

5. The online refund process for EMD shall be initiated as per tender terms for other than 

lowest evaluated bidders. 

6. The EMD amount would be refunded only in the bank account through which EMD 

was paid by you. Therefore, the bidder bank account shall be kept active until the 

refund process is complete. 

7. The online payment of tender fee/ EMD may FAIL for various reasons like poor internet 

connectivity, Low bandwidth, Network outage, Server outage, connectivity failure or 

any other unforeseen circumstance.  The vendor shall take all necessary precaution to 

ensure smooth online payment and HPCL shall not be held responsible for any 

consequential damage arising out of non-submission of payment in a timely manner, 

e.g. submission of bids etc. 

8. For online mode of EMD submission, the success message received by the bidder from 

the payment gateway shall be the full and final proof of successful EMD submission 

and no separate Cash Receipt shall be issued by HPCL towards the same. 

9. Screen shot/print out of successful transaction number should be saved by vendor for 

further reference 



Frequently Asked Questions  

 

ONLINE Tender Fee/ Earnest Money Deposit feature in HPCL 

E-proc application 

 

1. What is Online Tender Fee/ Earnest Money Deposit?  

Online Tender Fee/Earnest Money Deposit is a facility to allow a 

bidder to pay the requisite Tender Fee/EMD (Earnest Money deposit) 

amount online for a particular e-Tender.  

 

2. Why to deposit EMD through “Online” Mode?  

A1. Quick Deposits  

I. Instant deposit from bidder’s Desk rather than preparing a Demand 

Draft (DD) or Bank Guarantee (BG) and sending it manually.  

II. Immediate acknowledgement of the deposit on the screen without 

going to any office.  

III. Online EMD can be paid through net Banking on 24 X 7 basis.  

A2. Auto Refund immediately without any claim by bidder  

I. Automatic Refund of EMD without applying for refund in the same 

account from where amount was deposited.  

II. Faster Refunds: In offline mode it takes more time due to manual 

processing.  

 

3. What are the modes of Online EMD Payment in HPCL?  

EMD amount can be paid by only Net Banking facility. Please refer list 

of Banks provided in FAQ#20 

 

4. What is Internet Banking or Net Banking?  



Internet Banking is the online banking service provided by Banks to 

enable its customers to perform basic banking transactions through 

PC / laptop located anywhere in the globe on 24 X 7 basis. To avail this 

facility, the account holder should have transaction rights.  

 

5. What is special about payment of EMD through Net Banking?  

The “Transaction Status” shows as “Success” immediately after 

successful payment of EMD through Net Banking. Bid submission will 

be immediately enabled on the basis of “Success” message.  

 

6. Internet banking facility with transaction rights is enabled in my 

bank account, how should I proceed?  

You should pay using net banking facility as below 

Go to Payment >> EMD payment >> Online mode >> Fill amount >> 

Proceed >> Select the bank >> proceed for payment. 

 

7. I have submitted EMD amount through “Net Banking” but 

transaction status is showing as “initiated”. Can I submit the BID?  

In case the EMD payment is in “initiated” status, the option to make 

further payment will be disabled for the 15 minute window till 

response is received from the bank regarding status of payment. 

Thereafter transaction status will change to either “Success” or “Fail”. 

Success - if the status shows “Success” you may submit the bid. 

Fail - in case of “Fail” status, you may again initiate the process 

for Online/Offline EMD payment.  

 

8. Tender document has option to pay the EMD through “Bank 

Guarantee (BG)” or Demand draft (DD) but I am not able to find 

the option to pay through BG/DD in HPCL portal. What should I 

do?  

 

Please follow the steps as below:  



Go to Payment >> EMD payment >> BG/DD details >> Fill the BG/DD 

information >> save the details. 

Submit the original instrument of BG/DD before tender due date 

and time, in the Tender Fee/EMD Dropbox at the address mentioned 

in tender document. In absence of same the offer of bidder will be 

rejected 

 

9. I am under “Exempted” category as per Tender Terms & 

Conditions. How should I claim exemption?  

 

Go to Payment >> EMD payment >> EMD Exempted >> give remarks 

>> browse digitally signed scan copy of exemption certificate >> Save 

the details. 

 

 

10.  I have participated in an e-Tender by paying the requisite EMD 

amount through “Online EMD” payment facility. Can I close my 

bank account before the e-Tender finalization?  

The EMD amount would be refunded only in the bank account through 

which EMD was paid by you. Therefore, you must NOT close it until the 

refund process is complete.  

 

11. How do I get the payment receipt for the payment I made?  

“Success” message will be displayed on screen and you can keep the 

print of the same for records. Alternately the payment details shall be 

available in your bank statement. 

 

12. How can I apply for Refund for EMD paid online?  

You do not have to apply for refund. The refund process will be 

initiated automatically. Please see FAQ#18 for the various scenarios 

for refund process.  

 

13. Can I pay EMD in other than INR currency? 

 

No. The EMD may be defined by HPCL in multiple currency, the system 

will allow for electronic payment only in INR. Vendors (eg: Foreign 



vendors) desiring of paying EMD in currency other than INR, shall 

have to pay such EMD only through offline methods.  

 

14. Can I pay partial EMD as per Tender Terms & conditions (e.g. 

Schedule-wise Tenders)  

 

While paying EMD amount through online mode, payments may be 

done in the system in more than one instalment (for different 

schedules) or in one shot for cumulative EMD amount.  

Once the payment is done through On-line mode, the offline mode i.e 

“EMD Exempted” and “BG/DD Details” will be disabled.  

 

 

15. Can I pay EMD through more than one account? 

 

Yes. EMD payment can be done through more than one account using 

net-banking facility. However such bids where full EMD amount as 

specified in tender is not received by HPCL within tender due date and 

time, will be liable for rejection. 

 

16. I already submitted bid. However now EMD amount has been 

enhanced in corrigenda. How to pay additional amount? 

 

Once the payment is done through On-line mode, the offline mode i.e 

“EMD Exempted” and “BG/DD Details” will be disabled. 

System allows for payment of remaining amount, if required through 

the selected mode (Online/Offline) in EMD page.  

Additional payment also can be made, in case vendor decides to quote 

for additional schedule/ additional trucks/ in case the EMD is 

enhanced by way of corrigenda at later stage within tender due date 

and time. 

 

17. I have to pay EMD as per Tender Terms & conditions for 

Transportation Tenders. How should I proceed? 

 

In Transportation tenders, the EMD amount is based on number of 

trucks/ tank trucks being offered for each of the categories 

(Owned/Attached/Proposed). Vendor shall calculate the cumulative 



EMD amount based on such criteria and enter the cumulative value in 

payment field and proceed to e-payment page. Vendor can also pay the 

requisite EMD amount in multiple attempts, if required. 

 

18. How and when the EMD amount will be refunded?  

 

Note: Tender Fee is NON - Refundable. 

 

For EMD refund refer below cases 

Case-I: Submitted EMD amount but not submitted the offer.  

The process for refund will be initiated after EMD verification is 

completed for the tender.  

Case-II:  Money debited more than once.  

If Bid is submitted: Post purchase order placement by HPCL 

If Bid Not submitted: Post EMD verification process by HPCL  

Case-III: Withdrawn/Regretted the offer after bid submission by 

paying the requisite EMD amount.  

The process for refund will be initiated after EMD verification is 

completed for the tender.  

Case-IV: Bid rejected during “EMD Verification” evaluation 

The process for refund will be initiated after EMD verification is 

completed for the tender.  

Case-V: Bid rejected during “Techno-Commercial” evaluation.  

The process for refund will be initiated after Purchase Order 

placement by HPCL  

Case-VI: Price bid opened but I am not “L1”.  

The process for refund will be initiated after Purchase Order 

placement by HPCL  

Case-VII: I am “L1”.  



The process for refund will be initiated post Security Deposit is 

submitted to HPCL.  

For all the above cases, the EMD amount would be refunded in the 

same bank account through which EMD was paid by you.  

 

19. Still having query?  

For any technical queries related to operation of the portal please send 

mail to eprochelpdesk@mail.hpcl.co.in OR please call us at 022-

41146666. The helpdesk support is available 6 days a week from 8AM 

to 8 PM (except public holidays). 

 

20. Which all banks are available for making online TF/EMD 

payment?   

In HPCL you can pay online EMD through Net-Banking facility with the 

following banks 

State Bank and its associates 

- State Bank of India 

- State Bank of Patiala 

- State Bank of Mysore 

- State Bank of Travancore 

- State Bank of Bikaner and Jaipur 

- State Bank of Hyderabad 

Banks Other than SBI 

- Allahabad Bank – Retail 

- Andhra Bank 

- Andhra Bank – Corporate 

- Bank of India 

- Bank of Maharashtra 

- Canara Bank 

- Catholic Syrian Bank 

- City Union Bank 

- Corporation Bank 

- DCB Bank Personal 

- Dena Bank 
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- Dhanlaxmi Bank- Retail 

- Dhanlaxmi Bank- Corporate 

- Federal Bank 

- IDBI Bank-Corporate 

- IDBI Bank-Retail 

- ING Vysya Bank –now Kotak 

- Indian Bank 

- Indusland bank 

- Jammu and Kashmir Bank 

- Janata Sahakari Bank Ltd. Pune 

- Karnataka Bank Ltd 

- Karur Vysya Bank 

- Kotak Mahindra Bank 

- Lakshmi Vilas Bank 

- Oriental Bank of Commerce 

- Punjab and Maharashtra Co-operative Bank ltd 

- Punjab & Sind Bank 

- SVC - Retails 

- Saraswat bank 

- South Indian Bank 

- Syndicate Bank 

- Tamilnad Mercantile Bank 

- UCO Bank 

- United Bank of India 

- Vijaya Bank 

- Yes bank 
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Vendor Bidding Guide for Two Bid Tender 
 

 

In case a limited tender is published, email intimation goes out to all 
vendors attached to the tender. The email also intimates the  login Id (eg 
Vendor No) with which you are supposed to log into the system. In case 
of Public tender, you may access site with the registered JDE vendor No or 
through temporary registration credentials. The password shall be the “Bill 
tracking system” password which you may already have or you may call 
up on helpdesk(022-4210011)/Purchase officer to obtain the same.(The 
password is delivered through a system generated mail directly to your email 
inbox). 
 
Please type the URL https://etender.hpcl.co.in in the (Internet Explorer  7 

Or above) address bar and click “Enter”. Please note that application will 

not function properly in other browsers such as Chrome/Firefox/Safari etc. 

 

 

 
 
 

On the above screen enter your 8 digit Vendor code and password as issued 

for “Bill Tracking system”. Alternately, click on “Temporary registered 

user”, enter your email Id and corresponding password as registered by 

you. 

You can now see the Home screen with instruction and salient features of 

bidding module. 

  



 

 

Click on “Choose Tender” in the left hand pane. All tenders lying in the inbox 

will be visible. You may either click on “Bid” or “Regret” as the case may be. 

Please note that in case you click on “regret”, you will not be allowed to 

prepare bid or submit bid. However the “Bid” button will stay active and on 

clicking same you will be allowed to prepare and submit bid. 
 
Click on the radio button to select one of the tenders (in this case two bid 

tender) for working and then click on “Select Tender”. At any point of time, 

only one tender can be worked upon. 

 

 
 

 

  



Click on “Prepare Bid” in the left hand side, followed by “Tender Document” in 

the upper tab. This will provide the complete tender document in PDF format 

with the option to download the tender in PDF. 

 

Next click on the upper tab “Payment”. Select the appropriate radio button 

and click on “Proceed” for providing payment related information in the 

next screen. 

 



After entering all details click on “Save details”. 

 

Next click on the upper tab “Generate Technical And Priced bid envelopes”  

 

 
 

 You will get two options:  

 
  Work without attaching docs 
(Here you shall be able to enter the responses and rates/taxes etc with an option to 
save work so that bid can be prepared in stages) 
 
 Attach docs & Generate Envelope 
(Here you will not get the option to save work, but you will be allowed to enter the 
responses, rates/taxes, upload documents and generate the bid directly) 

 

Please select the appropriate option and enter all responses as required. As a thumb 

rule, if the tender has only few items and few questions to respond, you can 

directly go to the tab “Attach docs and Generate Envelope” enter values and 

generate the bid for submission. 

However if the tender has many items and a large questionnaire then it is 

better to work on the tab “Work without attaching document”, so that you can 

save part work and come back to continue from where you left. In this option 

you have first “Save work on local computer” and then click on the tab “Attach 

docs and Generate Envelope.  



The brief steps to generate the Technical Bid and Price Bid envelope is as 

given below: 

Click on “Prepare tender” >> “Generate Technical and Priced Bid Envelope” >> 

“Work without attaching document”. Here you must enter the rates and 

taxes, enter responses to question etc, except for uploading the documents. 

 

You will see the screen below, when you click on “Work without attaching document”. 

 

 
 

 

Enter the rates for the various items in the tender. Select the level where the 

taxes have to be applied i.e, “Header level taxes” or “Schedule level taxes” or 

“Line level taxes”. Click on the appropriate label and enter the taxes as shown 

below:  

 
 
 



 

 

Select the appropriate tax elements and enter the applicable percentage. Click 

on tab after entering the percentage value and again tab after selecting the 

level (eg “Base value” or VAT or Service Tax etc). At the end click on “Apply 

Selected Values”. In case there are no taxes  on the item please click on the 

radio button “All taxes & Extras Included” and click on “Apply selected Values” 

in the dialogue box for “Taxes and Extras”. Please note that the bid cannot be 

generated without populating the “Derived value”. 

 

 Once you have made adequate entries and nearing 20 minutes, please 

click on the tab “Save work on local computer”, show the path as 

“Desktop” or “My document” etc and save your work”. An xml file 

containing your data will get saved in your computer. 

 Now click on “Upload values from local computer” and show path of 

saved document. The rates and responses will get filled up till the 

previous work done and you can fill up rates of balance items from 

that point. Save your work when you are approaching 20 minutes. You 

can do this as many times required. The main advantage is that your 

work is always saved and available for use. 

 

 



Now that you have entered the responses, rates, taxes etc after expanding 

all the sections you may click on the tab “Save work on local computer”. 

Thereafter click on “Attach Docs & Generate Envelope” 

 
 

 Once you are through with all the rates and responses, you may click 

on the tab “Generate Technical and Priced bid envelope”>> “Attach doc 

and generate envelope”. Now click on the tab at the bottom of screen 

“Update value from local computer”. You will see that all the item rates 

and responses have got populated against appropriate section. Now 

you may show path of documents to be uploaded if any. 

 Please remember to upload only the latest generated xml file. 

 Once you find that all rates are entered, responses are filled up and 

documents are uploaded, you may click on “Generate Technical Bid 

envelope” followed by “Generate Priced bid envelope”. You will get an 

option to save document, which can be saved in “desktop” or “My 

documents”. 

 Please note that in case you want to modify some value in your bid 

document simply click on “Update value from local computer” and 

show path of xml file. The values will be filled up on screen and will be 

available for editing. You may make necessary changes and then again 

“Generate technical bid envelope” followed by “Generate Priced bid 

envelope”. 



PLEASE REMENBER TO GENERATE BOTH THE PDF DOCUMENTS. 

 

Now digitally sign both the bids (Technical Bid envelope.pdf and Price Bid 
envelop.pdf) with the provided utility “Jsign PDF”.  

 
PLEASE REFER TO THE “PDF SIGNING  MANUAL”  TO UNDERSTAND THE DIGITAL SIGNING 
PROCESS FOR PDF DOCUMENTS. 

 
 

After the documents has been signed, please encrypt it with the provided 

Encryption Utility. In case you are doing this for the first time click on 

“Utilities” on the left pane of screen. 

 

(PLEASE  NOTE THAT IN CASE THE TENDER  HAS BEEN PUBLISHED BEFORE 15th  OF 

MAY 2013, NO ENCRYPTION WILL BE REQUIRED WHILE SUBMITTING BIDS.) 

 

 
 

 
Now click on link “Encryption utility” to download the same. Go to the saved 
location and right click with mouse on the file. Now click on Unzip or “Extract 
all” and extract the contents in a location. Now click on “Bid encryption 
utility.jar”. 
 



 
 

 

You will see the screen below: 
 

 

 

 

Simply show the path for the bid documents and click on “Encrypt uploaded 

Document”. You will find that encrypted documents have been created in 

the same location/folder. 

Alternately, you may use another utility “Signing & encryption utility” which 
shall sign and encrypt the bid document simultaneously. 

Please upload encrypted bid documents in the next tab “Submit Bid”.  

 

 



 

Please ensure that your digital certificate (Public Key) is uploaded and 
Validated in the server, prior clicking on “Submit To HPCL 

 

After successful submission of bid “File Hash” will be generated by the system 

which must be saved by you for future reference. The same shall also constitute 

as the proof of Bid Submission. 

 
 

 

 
In case of any issue during bid preparation or bid submission, please feel free 

to call up helpdesk at 022-42100111, between 10 AM to 6.00PM on all six 

weekdays. 
 
 
Wishing a successful bidding!! 

 



Tips for successful bid submission in the HPCL e-Procurement platform 

 

Thank you, for your interest in bidding for HPCL tender in the E-procurement platform. It 

is designed to ensure security and confidentiality of bids till bid opening and provide 

transparency after bid opening.  

There have been few instances of vendors are not being able to submit their bids for various 

reasons. Based on our experience, we have compiled a list of all probable reasons due to 

which either vendors miss out on submitting their precious bid or end up submitting defective 

bids. Needless to mention, the most likely reason is attempting bid generation in the last hour.  

Thus it is recommended to start the Bid Preparation process well in advance.  

We hope this set of handy tips will help you avoid the usual pitfalls at initial stage and submit 

a perfect bid smoothly in the platform. 

 

Tip 1: 

 Ensure to keep System ready in advance 

For 1st time users, ensure the below points are taken care  

 Class IIB or Class IIIB digital certificate issued on organization, is in hand. 

 Download Signing Utility for Signing and encryption, from “Utility” tab. 

 Install latest JAVA in local machine.(Mostly pre-installed in all Windows PC). 

 Install Drivers for e-token 

Tip 2:   

 Internet Explorer browser 7 or above – Compatibility mode 

 

 Remember to work with only Internet explorer 7 or above browser. Preferably, keep 

browser in compatibility mode. (IE>>Settings>>Compatibility view settings). 

 DO NOT access site in Google Chrome/Mozilla Firefox or Safari, to avoid issues. 

Tip 3:   

 Start the process in advance. Submit bids in advance, Rates can be revised 

later 

 

 Upload the Digital Certificate and get it validated by HPCL in advance.  



 DO NOT wait for DC validation, for initiating bid preparation. Generate Technical bid 

and priced bid file in advance. 

 Keep the supporting document ready in PDF format only. 

 Bids can be submitted once DC validation is completed. 

Tip 4:   

 EMD submission: EMD should reach to HPCL prior Tender due date. 

 

 Submit EMD well in advance through online (Net banking) or by way of 

Demand draft/ Bank Guarantee. 

 While uploading EMD Exemption Certificate (for MSME vendors etc), browse 

only signed pdf of Exemption certificate.  

 Use online EMD payment option, for faster EMD submission, and EMD refunds. 

Tip 5: 

 Enter Taxes and Extras in proper format. 

 

 Enter taxes ONLY in percentage terms and never in “Per Unit” basis. 

 Define various tax elements in proper sequence for correct calculation of 

delivered cost. 

 Only Extras like Freight, third party Inspection etc., may be entered in Per unit 

basis. 

 Check total Derived cost on screen and in Priced Bid Pdf, before bid submission 

Tip 6:   

 Simply generate the Technical bid pdf / Price bid pdf. Digitally sign & encrypt. 

Keep Signed file for records and “encrypted” file for submission. 

 

 DO NOT browse signed PDF while filling responses. 

 It is NOT required to take a print of the Tender Document. 

 It is NOT required to physically sign on all pages of the tender file.  

 It is NOT required to scan the signed tender document and upload the same. 

 DO NOT quote zero rate, in case you do not want to quote for optional items. 

Tip 7:   

 Save the work by working on Tab - “Work without attaching doc”. Esp., in 

tender having more than 50 items. 

 

 Option for saving work is available only in “Work without attaching doc” tab. 



 Enter all the necessary technical responses in the form provided and click on 

“Save work on local machine” button for saving the “XML” file.  

 Browse the latest “XML” file only while working on “Update Values from local 

computer” option. 

 Note: During this process any data entered does not get captured in the server. 

Tip 8:   

 Always keep “Latest bid” for records. 

 

 Technical bid pdf and priced bid pdf can be generated any number of times. 

Bid may be submitted any number of times.  

 Always remember System will allow Bid submission only for the latest 

generated document.  

 If bid submitted for more than one time, only latest bid will be considered for 

evaluation purpose by the system. 

Tip 9:   

 “REGRET” option for Bid withdrawal. 

 

 Option for bid withdrawal is available till tender due date even when the bid is 

already submitted/ is in preparation stage. 

 Though “regret” is submitted, Bid submission option is available till tender due 

date.  

  “Regret” will be considered as submitted response against the tender. 

Tip 10:   

 Size of the bid must be less than 45 MB  

 

 Keeping bid size small will help in faster Bid submission. 

 The current session out time is 20 minutes. Must Save work before 20 minutes. 

 To keep the size of the bid document small,  

- Scan the documents in low resolution, preferably 150-200 dpi where the 

data should be legible.  

- Scan in grayscale and not in color to reduce file size.  

- For large drawings, scan files in jpeg format and later covert same to pdf 

format. 

Tip 11:   

 Raise online “Query” for any technical clarification regarding Tender. 



 

 Every tender has query start date and query end date (specified in the first 

page of the tender document). Query can be raised within this range only. 

 So starting bid preparation in advance will facilitate to raise query and get reply 

within time. 

Tip 12:   

 Generate password in advance for Reverse auction event. 

 

 To participate in Reverse Auction event, work only on RA link, as below 

https://etender.hpcl.co.in/eProcRA/VendorLoginInput.action  

 Follow the steps given on RA page for password generation. 

 Password generation for RA to be done only with HPCL’s “Signing Utility”. 

 Generate password well in advance 

Tip 13:   

 HPCL E-Procurement Helpline No: 022 41146666 

 

 For any technical queries related to operation of the portal, send mail to 

eprochelpdesk@mail.hpcl.co.in OR call us at 022-41146666.  

 The helpdesk support is available 6 days a week from 8 AM to 8 PM (except 

public holidays). 

 Must seek help at least two to three days (min) in advance, to avoid last minute 

disappointment. 

 

 

Supplementary Section on Bid Bubmission 

 

The two broad classification of tenders for generating bid document, be it “Pre-

qualification bid” or “Technical/ Priced bid are as follows: 

1. Low value tender having 20-50 items and limited uploads/questions 

For Low value tender, “No of items” where rate is to be entered is very limited and 

there are less no. of questions, vendors can directly work on Prepare tender >> 

Generate Technical and Priced bid >> Attach document and generate envelope.  

Bid generation and submission 

Go to Generate Technical and Priced bid >>Attach Document and Generate envelope. 

https://etender.hpcl.co.in/eProcRA/VendorLoginInput.action
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a. Fill responses, upload documents (pdf only), give Prices and Taxes etc and click on 

“Generate technical bid”, followed by “Generate Priced bid”. 

b. Save Technical Bid Envelope and Price bid envelope in local machine. 

c. Check the bid documents for correctness. If found OK, digitally signed and 

encrypted the file using the “Signing cum encryption” utility. 

d. No provision will be available for saving the work in this option. So for Bid 

resubmission/any other modification, responses/forms/rates etc have to be 

entered for all items again.  

e. Keep “signed” file for records and “encrypted” file for submission 

While this method is very fast for generation of bids, it requires full efforts in redoing 

same if need arises. 

 

 

 

2. Moderate to high value tender having more than 50 items and other uploads  

For moderate to high value tenders (having more than 50 items), the method 

mentioned above can be risky as there is no option to save interim work. Further the 

session out time for application is 20 minutes, which means if “generate bid” button 

is not clicked within 20 minutes of landing in the page the work done will be lost. 

The method for “Saving work” is as below: 

a. Click on Prepare tender >> Generate Technical and Priced bid >> “Work 

without attaching document”. Here enter the rates/ responses etc, except for 

uploading the documents. Once adequate entries are made click on the tab 

“Save work on local computer”, show the path and save the file in local 

machine. 

b. Now click on “Update Values from Local Computer” and show path of the saved 

file. The rates and responses will get populated till the previous work done.  

c. The saved values can be edited and Rates/response can be filled up for balance 

items/sections. Again save the work. Work can be saved as many times as 

required. 

d. While updating values from local computer, always browse only latest 

generated saved work file.   

 

Bid generation and Submission 

a. Once all the rates/responses are finalized, click on the tab “Generate Technical and 

Priced bid envelope >> Attach doc and generate envelope.  

b. Click on the tab at the bottom of screen “Update value from local computer”. 

Remember to upload only the latest generated files.  



c. On uploading “save work” file, all the item rates/ responses will be populated 

against appropriate section. Also in the same page, browse the documents (pdf 

only) to be uploaded if any.  

d. After checking entered rates/ response sheet and uploaded supporting 

documents, click on “Generate technical bid envelope” followed by “Generate 

Priced bid envelope”.  

e. Save the PDF files of technical and price bid envelope. 

f. Check the pdf document for correctness. If found OK, digitally signed and 

encrypted the file using the “Signing cum encryption” utility. 

Keep “signed” file for records and “encrypted” file for submission. 
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